
American Dental Association American Dental Association 

ADACommons ADACommons 

ADA News ADA Products and Publications 

7-9-2018 

ADA News - 07/09/2018 ADA News - 07/09/2018 

American Dental Association, Publishing Division 

Follow this and additional works at: https://commons.ada.org/adanews 

 Part of the Business and Corporate Communications Commons, Dentistry Commons, and the History 

of Science, Technology, and Medicine Commons 

Recommended Citation Recommended Citation 
American Dental Association, Publishing Division, "ADA News - 07/09/2018" (2018). ADA News. 556. 
https://commons.ada.org/adanews/556 

This News Article is brought to you for free and open access by the ADA Products and Publications at 
ADACommons. It has been accepted for inclusion in ADA News by an authorized administrator of ADACommons. 
For more information, please contact commons@ada.org. 

https://commons.ada.org/
https://commons.ada.org/adanews
https://commons.ada.org/pubs
https://commons.ada.org/adanews?utm_source=commons.ada.org%2Fadanews%2F556&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/627?utm_source=commons.ada.org%2Fadanews%2F556&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/651?utm_source=commons.ada.org%2Fadanews%2F556&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/500?utm_source=commons.ada.org%2Fadanews%2F556&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/500?utm_source=commons.ada.org%2Fadanews%2F556&utm_medium=PDF&utm_campaign=PDFCoverPages
https://commons.ada.org/adanews/556?utm_source=commons.ada.org%2Fadanews%2F556&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:commons@ada.org


J U LY  9 ,  2 0 1 8  V O L U M E  4 9  N O . 1 3

BRIEFS

JUST THE FACTS

July JADA: Periodontitis
remains prevalent oral 
disease in U.S. adults
An estimated 42 percent of 
U.S. adults age 30 years or 
over with one or more teeth 
have periodontitis, accord-
ing to the July issue of The 
Journal of the American 
Dental Association.

About 7.8 percent of 
those 

adults have 
severe periodontitis.

The numbers come as part 
of the issue’s cover story, 
“Periodontitis in U.S. Adults: 
National Health and Nutri-
tion Examination Survey 
2009-2014,” in which

House passes legislative package 
addressing nation’s opioid crisis
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those 

adults have

BY JENNIFER GARVIN
Washington — The House of Rep-

resentatives June 22 overwhelmingly 
passed a legislative package aimed at 
ending the nation’s opioid epidemic 
and focused on expanding treatment 
and recovery initiatives and fi ghting 
synthetic drugs.

H.R. 6, the Substance Use-Dis-
order Prevention that Promotes 
Opioid Recovery and Treatment for 
Patients and Communities Act, next 
heads to the Senate. The bill is an 
aggregate of more than 50 individ-
ual opioid bills, a number of which 
the ADA supported. 

Among other things, the House 
package authorizes a new round of 
training grants to help prescribers 
manage acute pain with minimal use 
of opioids, identify risky substance 
use behaviors, and briefl y counsel and 
refer those patients for appropriate 
treatment. It also provides assistance 

to help states improve their prescrip-
tion drug monitoring programs. 

Additionally, the bill authorizes 
the National Institutes of Health to 
fast track its pain management re-
search, including the development

See OPIOID, Page 6

‘Giant of modern dentistry’: A cam-
paign to memorialize Dr. Otto King, the fi rst 
editor of what’s now The Journal of the 
American Dental Association, culminated 
June 20 with the unveiling of a Huntington, 
Indiana, historical marker. On site are, from 
left, Dr. Jack Drone, editor of the Journal 
of the Indiana Dental Association; Doug 
Bush, Indiana Dental Association execu-
tive director; Dr. John Regan, Huntington 
dentist who led the campaign; Dr. Daniel 
Fridh, IDA president; and Dr. John Williams, 
dean of the Indiana University School of 
Dentistry. See story, Page 9.

New National Board Dental Examination to begin in 2020
Committee for an Integrated Examination members honored for their work
BY KIMBER SOLANA

Dr. Mark Christensen still remem-
bers when he was asked nearly a de-
cade ago to chair a committee tasked 
on developing and validating an 

exam to replace the National Board 
Dental Examination.

“I don’t think any of us thought 
we were signing up for such a long 
journey,” he said during a recognition 
dinner held June 19 in Chicago. “I 
guess we had a lot more stamina that 
we thought.”

Dr. Christensen was among the 
core members of the Committee 
for an Integrated Examination hon-
ored for their work on creating the 
Integrated National Board Dental 
Examination, a new written, cogni-
tive examination for dental licensure 
scheduled to replace the current 

National Board Dental Examina-
tion Part I and Part II, also known as 
NBDE, no sooner than August 2020.

Other committee members hon-
ored were Drs. B. Ellen Byrne, Bruce 
D. Horn, Stephen T. Radack, III, 
Ron J. Seeley and Andrew Spielman. 

Citing changes in educational 
curricula and instructional methods 
over the years, The Joint Commis-
sion on National Dental Examina-
tions, the agency responsible for the 
development and administration of 
the NBDE, appointed the commit-
tee members in 2009 to develop a 
new examination. They were tasked 

on looking for specifi c opportunities, 
including increasing the appropriate-
ness of test content; improving the 
examination experience for candi-
dates; and to better assist regulatory 
agencies.

“We thought we could get it done 
a lot earlier,” Dr. Seeley said at the 
event. “But the important thing was 
to get it right. And we got it right.”

Major overhaul
While changes and modifi cations 

have been made to the National 

See EXAM, Page 15
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ADA publications excel in awards from association publishing trade group
BY DAVID BURGER

Washington — A multitude of ADA pub-
lications earned 17 EXCEL Awards from a 
trade group for association publishing. 

Association Media & Publishing an-
nounced the EXCEL Awards June 25 dur-
ing the 38th Annual EXCEL Awards Gala in 
Washington, D.C. The EXCEL Awards rec-
ognize excellence and leadership in nonprofi t 
association media, publishing, marketing and 
communications.

The winners were selected from 841 entries 
from across the association publishing industry. 

“Last year we were privileged to have 

earned eight EXCEL awards, and 
this year our publications and prod-
ucts more than doubled that tally,” 
said Michael D. Springer, ADA se-
nior vice president of business and 
publishing. “It is a testament to the 
quality and breadth we provide to 
our members, as well as to the talent 
and effort of our editorial and design 
teams.”

“We are privileged to recognize 
outstanding work in the association 
media and publishing industry this 
year,” said Michael Marchesano, As-

sociation Media & Publishing executive direc-
tor, in a news release. “The EXCEL Awards 
showcase and spotlight fi rst-class association 
content that’s both innovative and enlighten-
ing in a rapidly changing world.”

The ADA News won both a gold and 
bronze award for editorial excellence for 
newspapers for a series of stories in a single 
issue. The Aug. 7, 2017, and Aug. 21, 2017, 
issues were recognized. 

The Aug. 21 issue of the ADA News fea-
tured the stories, “Kansas Dentist Helps with 
Neanderthal Toothaches,” by David Burger, 
ADA senior editor; “ADA Lauds President 
Trump’s Statement on Opioid Abuse as 
National Emergency,” by Mr. Burger; and 
“‘You Can Imagine the Pride I Felt’: Colo-
rado Dentist Becomes State Association 
President 22 Years After Her Father Served in 
the Same Role,” by Michelle Manchir, ADA 
senior editor. The Aug. 7 issue featured the 
stories “Dentists Can Help Fight Against 
Tick-Borne Diseases,” by Mr. Burger; “ADA 
to FDA: Expand Opioids Efforts to Include 
Managing Dental Pain,” by Jennifer Garvin, 
ADA Washington editor; and “New Dentists 
at Delegates Meeting: ‘Time for Our Genera-
tion to Lead,’” by Kimber Solana, ADA se-
nior editor.

Dental Practice Success, a quarterly digi-
tal magazine designed to help dentists focus 
on the business side of their practices, won 
a gold award for design excellence in digital 
for the spring, summer and fall issues. It also 
won a bronze award for general excellence in 
digital publishing for its winter, spring and 
summer 2017 issues. Dental Practice Success 
is designed by Geralyn Novotny, layout and 
design coordinator for ADA Publishing, and 
edited by Stacie Crozier, editorial director of 
digital content.

The ADA Catalog team earned three 
awards for promotional content: a gold 
award for their folding smartphone stand, a 
silver award for the Building and Refreshing 
Your Dental Practice mailer, and another sil-
ver for the ADA Catalog 2018 Preview. The 
ADA Catalog is the dental profession’s pre-
mier sourcebook for products including the 
CDT 2018: Dental Procedure Codes manu-
al, HIPAA and OSHA kits, patient education 
materials, practice management books and 
staff training videos. The ADA Catalog is 
published twice annually, in September and 
January.

The 11th edition of The Chairside Instruc-
tor manual won two gold awards, in the cat-
egories technical book and eBook.

Three products swept the educational bro-
chure category with gold, silver and bronze 
awards.

The print edition of the onsite convention 
program for ADA 2017 –  America’s Dental 
Meeting also won a gold award.

The complete list of ADA winners are:
• Books: technical book — The Chairside 

Instructor, 11th edition: gold.
• Books: electronic book — The Chairside 

Instructor, 11th edition eBook: gold.
• Digital media: blog single post — New 

Dentist Now, “The dark days of dentistry” by 
Dr. Joe Vaughn: silver.

• Journal cover design — JADA, Septem-
ber 2017 issue: silver. Anna Abbinante de-
signed the cover.

• Newspaper: editorial excellence — ADA 
News, August 7, 2017, issue: gold.

• Newspaper: editorial excellence — ADA 
News, August 21, 2017, issue: bronze.

• Newsletters: general excellence (digital) 
— Dental Practice Success, winter, spring and 
summer 2017 issues: bronze. 

See EXCEL, page 11
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Wells Fargo Practice Finance offers eight courses at ADA 2018
BY DAVID BURGER

Honolulu — Wells Fargo Practice Finance 
will present eight free practice management 
courses at ADA 2018 – America’s Dental 
Meeting to help dentists achieve their long-
term fi nancial goals. 

Each course below offers continuing edu-
cation credit. The courses are:

• Maximizing Your Profi tability Through 
Real Estate (5320), Oct. 18, 7:30-8:30 a.m., 
Kent Murphy and Dan Van Eps. 

• Harness the Power of Your Vision 
(5321), Oct. 18, 9:30-10:30 a.m., Gregory 
Bowen and Bernie Stoltz.

• Building Wealth From Day One (5322), 
Oct. 18, 11:30 a.m.-2 p.m., Wendy Catone 
and Jeff Wyatt.

• The Numbers Will Set You Free (6320), 
Oct. 19, 7:30-8:30 a.m., Tammara Plankers.

• Demystifying the Business Plan (6321), 

Oct. 19, 9-10 a.m., Johnette Green.
• The Alternative to Student Debt — Prac-

tice Management (7311), Oct. 20, 7-8:30 
a.m., Dr. David Rice and Gavin Shea.

• Quick! Call My Attorney (7312), Oct. 
20, 11:30 a.m.-12:30 p.m., Andrew Ventura 
and Ali Oromchian, J.D.

• Social Media and Me (7313), Oct. 20, 1-2 
p.m., Sabrina Morrow and Wendy Phillips.

Wells Fargo Practice Finance is exclusively 
endorsed by ADA Member Advantage and 
members receive preferred pricing.

Registration for ADA 2018 is open. To reg-
ister or learn more, visit ADA.org/meeting. ■
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In-office membership plans could generate patient loyalty, revenue
BY DAVID BURGER

Editor’s note: This is the 15th story in the 
Decoding Dental Benefi ts series featuring an-
swers and solutions for dentists when it comes 
to the world of dental benefi ts and plans. The 
series is intended to help untangle many of the 
issues that can potentially befuddle dentists 
and their teams so that they can focus on pa-
tient care.

Seatac, Wash. — Dr. Gregory Yen had a eu-
reka moment nearly a decade ago, standing in 
line at his local Costco.

The dentist surveyed the throngs of peo-
ple jam-packed into the store. All of them, 
he thought, were paying for memberships 
just so they could buy products at a discount.

“What is keeping dentists from offering 
such programs?” he asked himself.

For eight years now, Dr. Yen has been offer-
ing in-offi ce membership plans to his patients, 
reaping the benefi ts of avoiding “paperwork 
swimming pools” from traditional dental 
plans — while supporting patient loyalty and 
building revenue. Under this setup, there is 
no interference in the dentist-patient relation-
ship, he said.

Although every in-offi ce membership 
plan is different — that’s the beauty, ad-
vocates say — membership plans are den-
tal care plans that practices offer directly to 
their patients. Patients pay a monthly or an-
nual subscription directly to their practice 
for preventive care and discounts off other 
treatment. 

It is not an insurance plan, no claims are 
fi led and no payments are made to any other 
health care providers. Once the annual fee 
is paid to the dentist directly, patients are 
entitled to the dental benefi t membership 

program for 12 consecutive months.
Dentists other than Dr. Yen are interest-

ed in offering in-office membership plans.
 Staff from the ADA Center for Dental 

Benefits, Coding and Quality have heard 
the calls of dentists. To help other dentists 
who are thinking about offering their own 
in-office membership plans, the ADA has 
just posted a toolkit on how dentists can 
set up in-office plans on the members-
only ADA Center for Professional Success, 
Success.ADA.org. 

The toolkit is available at https://
Success.ADA.org/en/dental-benefits/
is-an-in-office-dental-plan-right-for-your-
practice.

The toolkit is also tied to a July 19 ADA 
webinar titled Increase Value In Your Prac-
tice! How? Start Your Own Dental Plan, 
where members can register  at https://
cc.readytalk.com/registration/#/?meeting
=lkbnr36omr4n&campaign=ekx1g78j5j2a. 
After July 19, the webinar will be posted on 
Success.ADA.org, searchable by the name of 
the webinar.

Dr. Yen, who has taught many other prac-
tices how to install their own programs na-
tionwide, provided his prevention-empha-
sized plan as an example. For the patient, 
it costs $412 annually, which includes two 
comprehensive exams, two cleanings and 
bite-wing X-rays. Patients receive 15 per-
cent off all other services and a $55 an-
nual treatment credit that is “bankable” if 
unused, so long as the patient renews the 
following year. 

Dr. Yen also partners up with specialists 
who have agreed to extend the 15 percent 
off discount — and sometimes even more 
— to the patient should they need specialty 
care.  

“The ever-increasing insurance runaround 
and insurance policy blockades towards ex-
cellent patient care was the impetus for our 
program,” said Dr. Yen, who is one of the 
speakers in the July 19 webinar. “As a second-
generation dentist, our family realized that 
the third-party paying concept — especially 
with the prominence of the contract-based 
PPO-type arrangement with its treatment 
interference and never-increasing fee caps — 
was unsustainable in the long term for any 
business.”

Another advantage, Dr. Yen said, is that 
before treatment, the patient knows the ex-
act cost. “In-offi ce plans are very transpar-
ent,” Dr. Yen said. “We guarantee to our 
patients the cost of their treatment plan 
down to the penny. With these programs, 
they know what all their choices are and 
what the costs will be — with no outside 
infl uence or fi ne-print conditions. ‘Will my 
plan cover this?’ is no longer part of the nar-
rative.”

Dr. Yen said there are reasons dentists don’t 
typically offer these programs, including “an 
addiction to the typical dental plan model and 
fear of change. Ironically, we manage fear on 
a regular basis for our patients. How about 
our own? Like we tell our anxious patients, 
there are times when we must be courageous 
about what we are facing. We are living in one 
of those times. Our profession as we know it 
is at stake.”

Dr. Thomas M. Paumier, a dentist in Can-
ton, Ohio, is former president of the Ohio 
Dental Association and now chair of a state 
task force that is researching in-offi ce mem-
bership plans and whether their association 
should endorse such plans. Although his prac-
tice doesn’t offer a plan now, he plans to start 
an in-offi ce dental plan within the next year, 
he said. 

Dr. Paumier said he recognizes the need 
for these types of plans. “Nearly 50 percent 
of the population does not have an employer-
provided dental plan,” Dr. Paumier said.

 “Consumers desire a dental benefi t and 
those with a dental plan seek dental care 
more often, have a higher treatment plan 
acceptance rate and generally have better 
oral health.”

The success of subscription models such 
as Amazon and Netfl ix show that similar 
plans in dentistry could increase customer 
loyalty and provide recurring revenue for 
practices, Dr. Paumier said. 

“Every dollar paid by the consumer goes 
toward dental care and is paid directly to 

the dentist,” he said. “There are no claim 
forms, no prior authorizations and no deni-
als or limitations on services. This model is 
fi nally a dental benefi t which is dentist- and 
consumer-friendly.”

While dentists who offer in-office mem-
bership plans stress that the programs 
are easy to set up, outside vendors have 
stepped in to guide practices through the 
process. 

One is Kleer, a Pennsylvania-based com-
pany that has helped more than 500 prac-
tices in 38 states create their own custom-
ized membership plans since its launch in 
January.

Dave Monahan, CEO of Kleer, is an-
other presenter in the July 19 webinar and 
said he researched the marketplace and saw 
a need for a cloud-based platform that en-
ables dentists to create their own member-
ship plan and offer it directly to patients. 
Kleer, he said, eliminates the cost and has-
sle of the dental plan middle man, making 
it easy for patients to get the dental care 
they want while enabling dentists to in-
crease patient loyalty, visits and treatment 
acceptance.

“Patients don’t trust dental plans,” Mr. 
Monahan said. “They’re expensive and com-
plicated.” Among dentists, he said, “The level 
of anger towards dental plans was beyond 
what I expected. It’s sad.”

The result, Mr. Monahan said, are plenty 
of uninsured people who would theoretically 
gravitate towards practices that offer in-offi ce 
membership plans. Uninsured patients want 
more care, but feel like they can’t afford it —
until now, he added.

Dentists interested in these programs 
should exercise their due diligence fi rst. 
Jennifer Stoll is chief commercial offi cer of 
DentalPlans.com, a member of the Consumer 
Health Alliance, a national trade association 
for discount healthcare programs. Ms. Stoll 
cautioned dentists seeking to create their own 
in-offi ce membership plans to check with a 
lawyer to see if their states have regulations 
on such programs or make sure they are part-
nering with a vendor company that is fully 
compliant.

According to the Consumer Health Alli-
ance, 34 states have discount health program 
laws, while 23 of those states require a license 
or registration for discount health programs 
including in-house dental plans.

 In addition, some states may consider 
these types of plans to be a form of prepaid 
insurance and, if so, require dentists to license 
or register with the state accordingly. While 
there are states that have enacted direct pri-
mary care agreement legislation which allow 
physicians to implement an in-offi ce plan 
without having to register as an insurance 
company, few of these laws apply to dentists, 
said Allen Erenbaum, president of the Con-
sumer Health Alliance.

The ADA has created an online landing 
page for dental benefi ts information that can 
help dentists address and resolve even their 
most vexing questions. Go to ADA.org/
dentalbenefi ts, part of the ADA Center for 
Professional Success.

Staff from the Center for Dental Benefi ts, 
Coding and Quality can help dentists with 
dental benefi ts-related and coding problems, 
questions and concerns. Call the ADA’s Third 
Party Payer Concierge at 1-800-621-8099 or 
email dentalbenefi ts@ada.org.

Previous installments in the Decoding 
Dental Benefi ts series are available at  ADA.
org/decoding.

Contact dentalbenefi ts@ada.org with ideas 
on future topics to be explored in this series. ■

—burgerd@ada.org

Dr. Yen Dr. Paumier
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JADA
Continued from Page 1

researchers examined information from the 
National Health and Nutrition Examination 
Survey, which included da ta related to a full-
mouth periodontal examination.

“This national study demonstrates that 
periodontitis is a highly prevalent oral disease 
among U.S. adults,” said corresponding au-
thor of the study, Paul Eke, Ph.D., a senior 
health scientist and epidemiologist at the 
Centers for Disease Control and Prevention. 

Dental practitioners “should be aware of 
the high prevalence of periodontitis in U.S. 
adults and may provide preventive care and 
counseling for periodontitis. General dentists 
who encounter patients with periodontitis 
may refer these patients to see a periodontist 
for specialty care,” said Dr. Eke.

To read the full study, visit JADA.ADA.org.
Other highlights of the July issue of JADA in-

clude an examination of opioid prescription pat-
terns among privately insured dental patients in 
the U.S.; a look at the prevalence and severity of 
periodontal disease in a cohort of HIV-positive 
and -negative methamphetamine users; and a 
study on the use of potassium oxalate mouth-
rinse to reduce dentinal hypersensitivity.

Each month, JADA articles are published 
online at JADA.ADA.org in advance of the 
print publication. ■

ADA thanks group 
addressing oral health 
needs of Alaska Natives, 
American Indians
BY JENNIFER GARVIN 

Washington — In continuing efforts 
to improve the oral health of American 
Indians and Alaska Natives, the ADA is 
urging Congress to pass legislation that 
would strengthen the Indian Health 
Service’s efforts in creating a centralized 
credentialing system.

“Streamlining the credentialing process 
will help fi ll dental vacancies with quality 
health care professionals in a timely, effi cient 
manner,” wrote ADA President Joseph P. 
Crowley and Executive Director Kathleen 
T. O’Loughlin in a June 13 letter to the 
House Committee on Natural Resources 
and Subcommittee on Indian, Insular and 
Alaska Native Affairs. The Association was 
writing the committee to offer thanks for 
their support of HR 5874, the Restoring 
Accountability in the Indian Health Service 
Act of 2018. The  ADA also worked to en-
sure report language was added to the bill 
to streamline and improve the credentialing 
process. During the committee hearing on 
the bill, Rep. Paul Gosar, R-Ariz., who is 
also an ADA member and dentist, urged 
his fellow legislators to make volunteer cre-
dentialing as easy as possible so that more 
dentists will be able to volunteer.

“Many of our dentists are more than 
willing to help address the oral health care 
needs of the American Indian and Alaska 
Native populations, however, streamlin-
ing the credentialing process is necessary 
to facilitate those efforts,” wrote Drs. 
Crowley and O’Loughlin, adding that 
the ADA “appreciate[s] the committee’s 
strong commitment to improving the 
oral health care of Native Americans.” 

Follow all of the ADA’s advocacy ef-
forts at ADA.org/Advocacy. ■

Applicants sought for ADA Foundation 
grants for programs serving seniors

The ADA Foundation is seeking applicants 
through Sept. 7 for its Senior American Access to 
Care grants, which are awarded to nonprofi t or-
ganizations providing underserved senior Ameri-
cans dental homes and/or continuity of care.

The one-year grant awards are up to $25,000 
per organization. The funds can be used for, but 
are not limited to, covering costs of direct oral 
health treatment; dental clinic supplies, instru-
ments and equipment; patient and/or provider 

transportation; salary specifi c to work on this 
grant project; and outreach to recruit dentist par-
ticipation in program activities.

To be considered for the grant, applicants 
must:

• Be a U.S.-based, 501(c) nonprofi t orga-
nization.

• Have a U.S. licensed dentist oversee the 
grant project.

• Provide licensed oral health services with 

a goal of providing a dental home to under-
served Americans age 62 and over.

• Have the ability to track specifi c indica-
tors while achieving long-term success.

• Grantees will be required to sign a grant 
agreement upon approval.

• Grantee will be required to submit a report 
at the end of the grant period describing out-
comes, impact, and how the funds were used.

To apply, visit ADAFoundation.org. ■
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BY JENNIFER GARVIN
Washington — In a June 12 meeting with 

the Offi ce of the Assistant Secretary for 
Health, ADA President-elect Jeffrey Cole dis-
cussed ways for the ADA to collaborate with 
federal agencies on preventing fi rst-time ex-
posure to opioids from the dental chair. 

“This was a great opportunity for the ADA 
to highlight everything dentistry is doing and 
will continue to do to address the opioid is-
sue,” Dr. Cole said. “The Association looks 

ADA meets with HHS to discuss efforts in ending opioid crisis
forward to collaborating with HHS.”

The Offi ce of the Assistant Secretary for 
Health oversees 12 core public health offi ces 
— including the Offi ce of the Surgeon Gen-
eral and the U.S. Public Health Service Com-
missioned Corps. During the one-hour meet-
ing with U.S. Assistant Secretary of Health 
Brett Giroir, Dr. Cole and ADA staff shared 
the following Association initiatives:

• Adopting interim policy on opioids that 
supports prescription limits and mandatory 

continuing education for dentists. The new 
policy, offi cially titled Interim Board Policy on 
Opioid Prescribing, is believed to be one of 
the fi rst of its kind from a major health profes-
sional organization. For more than 10 years, 
ADA education efforts on this issue have in-
cluded free quarterly webinars.

• Tasking the Centers for Disease Control 
and Prevention with developing guidelines 
for treating acute pain. The ADA shared with 
HHS that to date, the federal response has 

focused almost exclusively on chronic pain 
management, which is seen less in dentistry 
than in medicine. For that reason, the federal 
response to the opioid crisis has not been par-
ticularly helpful to dentists.

• Asking the Centers for Medicare and 
Medicaid Services to prioritize hiring a chief 
dental offi cer or dentist clinician in a position 
of authority to oversee oral health issues in 
Medicare and Medicaid. ■

—garvinj@ada.org

Georgia law lets 
providers choose 
reimbursement 
payment method

Atlanta — A new Georgia law en-
ables health care providers to choose 
the method by which they are reim-
bursed by insurers for health services 
and prohibits insurance companies from 
requiring electronic payments/virtual 
credit cards as the only way to receive a 
claims payment.  

HB 818, which Georgia Gov. Nathan 
Deal signed May 8, goes into effect Jan. 
1, 2019. Georgia is the second state in 
the country to pass this type of legisla-
tion, according to the Georgia Dental 
Association, which designated HB 818 
as its primary legislative agenda item for 
2018.

Georgia Rep. Dr. Lee Hawkins 
agreed to carry the bill as lead sponsor 
after discovering his offi ce was process-
ing virtual credit card payments without 
his knowledge and recognizing the neg-
ative fi nancial impact on his practice. 
Reps. Richard Smith, Mark Newton, 
Sharon Cooper, Carolyn Hugley and 
James Beverly signed on to the bill as 
co-sponsors. A virtual credit card is de-
fi ned in the new Georgia law as a single-
use credit card exclusively provided in 
an electronic or digital format. 

“This is a more common sense ap-
proach,” said Dr. Hawkins, who fi g-
ured out his practice averaged paying 3 
percent in fees when the virtual credit 
cards were used. “Health care is expen-
sive enough.”

See GEORGIA, Page 7

Opioid
Continued from Page 1

of new, nonaddictive pain medications; and 
calls on drug manufacturers to develop new 
and convenient ways for consumers to safely 
dispose of unused medications. 

In 2016, the ADA successfully lobbied for 
the Comprehensive Addiction and Recovery 
Act, which authorized a number of activi-
ties to help prevent opioid misuse and abuse. 
Congressional funding for those activities has 
been limited.

For more information, visit ADA.org/
opioids. ■



ADA News July 9, 2018 7

OCTOBER 19–20
Gaylord National Resort & Convention Center

National Harbor, Maryland
near Washington, D.C.

Learn the tools and techniques for 
clinical and business success!

Attend the Glidewell Symposium for two days of unparalleled education. 
On the fi rst day, experience an energizing lineup of fast-paced presentations. 

On the second day, choose from nearly a dozen in-depth, hands-on workshops. 

Register now at glidewellsymposium.com
or call 866-791-9539 G

L-1
22

01
9-

06
11

18

BY DAVID BURGER
Baton Rouge, La. — A new law in Louisiana 

will prohibit dental carriers from denying any 
claim for a procedure where the insurer has 
issued a prior authorization.

HB 429, developed by the Louisiana Dental 
Association, also prohibits dental carriers from 
denying or recouping a claim due to loss of cov-
erage or patient ineligibility if within 30 days pri-
or to the date of treatment the dentist obtained 
confi rmation of coverage from the carrier.

Gov. John Bel Edwards signed the bill, 
which was passed unanimously in the state 
House and Senate May 15. The law will be-
come effective Jan. 1, 2019.

“In simple terms, it clears up much of the 
confusion between dentists, patients and insur-
ance companies that in the end, signifi cantly 
impedes dentists’ ability to get properly paid for 
their services,” said Ward Blackwell, LDA execu-
tive director, in an ADA News interview. 

Mr. Blackwell continued: “Moreover, it will 
eliminate instances of insurers issuing pre-treat-
ment estimates, pre-determinations and similar 
documents that offer no assurance of a subse-
quent claim being paid in lieu of a prior autho-
rization.”

He added that under the law, a dental ben-
efi ts company can’t recoup a paid claim if 
the company had confi rmed to the dentist a 
patient’s coverage/eligibility and later found 
the patient was not covered/eligible, but had 
suffi cient information available indicating that 
the patient was no longer covered or was in-
eligible for coverage.

The legislation was drafted after LDA 
President Dr. David Hildebrandt heard from 
member dentists numerous examples of is-
sues they’d encountered in their dealings with 
dental benefi ts companies, Mr. Blackwell said. 

Louisiana bill protects dentists, patients regarding claim denials

Georgia
Continued from Page 6

HB 818 also states that when initiating 
payments to a provider using electronic funds 
transfer payments, insurers must notify the 
provider of any fees associated with a par-
ticular payment method, advise the provider 
of the available methods of payment and 
provide clear instructions to the health care 
provider on how to select an alternative pay-
ment method. This includes giving providers 
the option of choosing physical checks when 
being reimbursed, which the GDA said many 
of its members were told was no longer an 
option by some insurers.  

In an FAQ used to explain this issue to state 
legislators, GDA stated how the processing 
fees incurred by providers when processing 
virtual credit card reimbursements typically 
range from 2.5 to 5 percent being auto-
matically subtracted from the reimbursement 
payment, which can have a serious fi nancial 
impact on a dental practice. “For example, if 
a practice bills $1,000,000/year and only ac-
cepts virtual credit card payments, that is an 
automatic expense of $25,000-50,000/year 
for that practice.” 

“Operating revenues are critical in any 
health care service practice and particularly 
critical in lower-income communities and 
single-practitioner practices,” said Frank J. 
Capaldo, GDA executive director. 

Providers covered by this bill include den-
tists, physicians, pharmacists and any entity 
licensed to provide health care services in the 
state.

To view the bill, visit legis.ga.gov/
Legislation/en-US/display/20172018/
HB/818. ■

“Numerous dentists indicated that they had 
received prior authorizations — or similar 
documents issued in response to requests for 
prior authorizations  — and subsequently had 
the claims for those procedures denied. This 
was clearly one of the more signifi cant issues 
members were facing, both in terms of aggra-
vation and fi nancial impact.

“LDA staff and lobbyists determined that leg-
islation was likely the best approach to address 
the problems of insurance companies issuing 
prior authorization and confi rmation of cover-
age determinations but denying the subsequent 

claims or recouping 
payments — two of the 
most frequently cited 
areas of concern for 
member dentists that 
led to resolutions by the 
LDA leadership direct-
ing the LDA staff and 

lobbyists to draft and introduce a bill that would 
address these issues,” Mr. Blackwell said.

Mr. Blackwell said the ADA provided support 
by helping draft amendments that moved the 
bill toward becoming law.

In the end, the passage of the law benefi ts the 
patient, Mr. Blackwell said. “Once the new law 
takes effect, patients will be able to rely on the 
information in a prior authorization in deciding 
whether or not they can afford to have a certain 
procedure,” he said. “And all these related issues 
should cease to be a problem.”

Follow all of the ADA’s advocacy efforts 
at ADA.org/advocacy. For more information 
on the ADA’s principles for model legislation, 
which state dental societies can use in their leg-
islative efforts, visit ADA.org/en/advocacy/
principles-for-model-legislation. ■
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BY DAVID BURGER
Boston — After more than a year of acrimo-

ny, the Massachusetts Dental Society and Del-
ta Dental of Massachusetts have come to an 
agreement that includes a revised fee schedule 
methodology proposal for the Delta Dental 
Premier and Delta Dental PPO networks.

The Massachusetts Dental Society said it 
supports the proposed changes to its Delta 
Dental Premier plan even though it requires 
dentists to take a fee reduction of 9-10 per-
cent, said Dr. David P. Lustbader, the soci-
ety’s immediate past president. 

In 2016, Delta launched Total Choice, a 

Delta proposes new fee methodology in Massachusetts
new PPO product which reimburses dentists 
about 25 to 30 percent less than they would 
receive under the current Delta Premier plan. 
“This PPO product was communicated to 
dentists with very short notice and caused 
considerable concern for dentists, employers 
and legislators,” said Ellen Factor, director of 
dental practice and membership engagement 
services for the Massachusetts Dental Society.

The 2018 fee methodology proposal high-
lights the changing economic landscape for den-
tists and third-party payers across the country. 
Dr. Lustbader said that he understands that both 
sides needed to fi nd common ground and that 

the dentists have to swallow a “less bitter pill. 
I’m not happy about it. But 10 percent is better 
than 30 percent fee reduction.”

The agreement comes on the heels of sparring 
from both sides since the beginning of 2017. 
The Massachusetts Dental Society initiated a 
request in January 2017 urging the division of 
insurance to look into Delta Dental of Massa-
chusetts’ business practices. In addition, a group 
of Massachusetts dentists unaffi liated with the 
Massachusetts Dental Society fi led a petition last 
June asking the state attorney general to investi-
gate Delta Dental’s insurance practices. 

In 2017, Kristin LaRoche, spokeswoman 

for Delta Dental of Massachusetts, addressed 
the petition. “It’s unfortunate that at a time 
that the health care community across the 
state is coming together to combat rising 
health costs, a small group of dentists are op-
posing our efforts to do the same in dental 
care,” she said. “As an oral h ealth community, 
we have two choices. The fi rst is to innovate 
and make dental coverage more value-based 
and affordable. The second is to protect the 
status quo and threaten access to care.”

Delta Dental of Massachusetts fi led the re-
vised fee schedule methodology with the Di-
vision of Insurance on June 13. The state Di-
vision of Insurance will hold a public hearing 
on July 12, and the division needs to approve 
the revised fee schedule.

“The rising costs of health care are not ac-
ceptable nor sustainable,” said Dennis Leon-
ard, president of Delta Dental of Massachu-
setts. “All of us in the oral health community 
are committed to moving towards more ac-
countable, value-based models to control 
costs and improve access.”

He continued: “We are pleased to announce 
this new proposed methodology change to 
our Delta Dental Premier and Delta Dental 
PPO networks that is the direct result of pro-
ductive conversations with dentists, members 
and oral health partners. If approved, this 
change will achieve two important goals — 
ensuring a sustainable, predictable Premier 
network for providers while maintaining a 
competitive, more affordable option for Mas-
sachusetts customers. We know that having a 
strong Premier network is a priority for Mas-
sachusetts dentists and are happy to provide a 
lengthy window for dentists to consider these 
changes and look forward to productive dis-
cussions in the months to come.”

The earliest that this change will go into 
effect is Jan. 1, 2019, giving providers time 
to plan for these changes and make the best 
decision for their individual practices, Ms. La-
Roche said in June to the ADA News. “Delta 
has activated a question hotline and is posting 
video FAQs every two weeks for providers. 
Delta is also offering individual meetings with 
any dentists who want to better understand 
the new methodology and what it will mean 
for their individual practices. Dentists can 
speak with network specialists by calling the 
DDMA hotline 1-617-886-1009 or sending 
an email to networks@deltadentalma.com.”

The Massachusetts Dental Society will con-
tinue to update its website with additional de-
tails at massdental.org/delta. ■

BY JENNIFER GARVIN
Beginning July 1, Illinois and Idaho 

will each see adult dental benefi ts add-
ed to their state Medicaid programs.

On June 4, Illinois Gov. Bruce 
Rauner signed  a budget that “for the 
fi rst time, includes funding for dental 
prevention services for adult Medicaid 
recipients in Illinois,” according to a 
statement from the Illinois State Den-
tal Society. The legislation states that 
on July 1 the Illinois Department of 
Healthcare and Family Services will be 
required to provide adult dental servic-
es — including diagnostic, preventive, 

Idaho, Illinois add 
adult dental benefi ts 
to state Medicaid

See ADULT, Page 14
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‘Giant of modern dentistry,’ ADA pioneer honored in Indiana hometown
BY MICHELLE MA NCHIR

Huntington, Ind. — Surrounded by coun-
tryside, this city of about 18,000 boasts a 
charming downtown, curated sunken gardens, 
and fi nds its place in history as the hometown 
of former U.S. Vice President Dan Quayle.

Until recently, not many knew that Hun-
tington was also home to a giant of modern 
dentistry and one of ADA’s most infl uential 
founders: Dr. Otto Ulysses King. 

Dr. King, who died in 1951, served as the As-
sociation’s fi rst general secretary — what would 
be known today as its executive director — and 
journal editor from 1913 to 1927. He oversaw 
the fi rst publication of what’s now The Journal 
of the American Dental Association.

On June 20, about 50 Indiana historical and 
dental offi cials, and some members of Dr. King’s 
extended family, came together to unveil a cast 
aluminum sign outside the building where Dr. 

King last practiced dentistry in Huntington.
It represents the fi rst historical marker in 

Indiana that recognizes the contributions of 
a dentist, said Casey Pfeiffer, marker program 
director at the Indiana Historical Bureau, 
which sponsored the marker along with The 
Huntington County Historical Society.

“He set the bar pretty high,” said Dr. Dan-
iel Fridh, president of the Indiana Dental As-
sociation, at a luncheon honoring Dr. King’s 
life following the unveiling.  

To be sure, Dr. King’s life was full of no-
table achievements, many of which were men-
tioned at the luncheon thanks to the research 
and organizing efforts of Huntington dentist 
Dr. John Regan, who led the effort to get the 
state to recognize Dr. King.

Dr. King was the president of his North-
western University dental school class, graduat-
ing in 1897 before entering private practice in 
Huntington. In 1913, he was made the general 
secretary of the American Dental Association — 
which was then called the National Dental As-
sociation — and soon after launched the Offi cial 
Bulletin, a quarterly publication that would be-
come JADA. The fi rst issue was 32 pages long 
with no advertising, and it was mailed from 
Huntington by the Whitelock Press, in a build-
ing still standing that until recently published 
the city’s local newspaper, said Dr. Regan.

In 1917, The Bulletin went from a quarterly 
to a monthly, and Dr. King resigned from his 
private practice to devote more time to his work 
with the Association, according to an archived 
ADA News article. The ADA Board of Trustees 
in 1925 recognized that Dr. King’s combined 
duties of secretary and editor had become bur-
densome. The Board appointed a new editor, 
retaining Dr. King as secretary and business 
manager until his retirement in December 1927.

He is credited with helping grow the member-
ship of the Association and is remembered for his 
advocacy work. The historical marker notes that 

Proud moment: Jean Evans Brewer, great-grand-
daughter of Dr. Otto King, shares stories about her great-
grandfather at a luncheon following the historical marker 
unveiling honoring Dr. King on June 20 in Huntington, 
Indiana.

he advocated for better dental education, preven-
tive dentistry and free dental care for children. 

In 1914, President Woodrow Wilson ap-
pointed him to the sixth international dental 
conference in London. As a member of the na-
tional Committee on Dentistry, Council of Na-
tional Defense, he mobilized dentists for World 
War I service to treat oral trauma infl icted by 
trench warfare. In 1920, he co-founded the 
American College of Dentists.

Dr. King and his fi rst wife, Mayme Beaver 
King, had two children, Walter and Helen. 
While they are deceased, some extended mem-
bers of Dr. King’s family were present June 20 

to honor their relative, including his great-niece 
from Indianapolis, Pamela Sue Beem Durkin; 
her son, Jeffrey; and Jean Evans Brewer, Dr. 
King’s great-granddaughter.

Ms. Evans Brewer and her husband, Glynn, 
live in Texas and visited Huntington for the fi rst 
time for the event.

“I didn’t know him, but I’ve known of him 
my whole life,” she told the ADA News. “I’m 
just really proud of him and what he’s contrib-
uted to dentistry.”

At the luncheon, Ms. Evans Brewer read a quote 
from a speech made by Dr. King at an early annual 
session of the ADA as he accepted his reelection to 

secretary. Ms. Evans Brewer said she believes the 
quote represents her great-grandfather’s belief in 
community and helping others succeed. 

“I do not receive this great honor in the sort 
of spirit that it is just coming to me, but I like to 
believe it comes to me as a divine call,” Dr. King 
reportedly said, “and I expect to do all I can, 
not only to raise the standard of dentistry, but to 
help my Maker to make each one the ideal man 
we ought to be.”

Those wishing to view the Dr. Otto U. King 
historical marker can visit it at 322 N. Jefferson 
St. in Huntington. To read more about Dr. 
Otto, visit blog.history.in.gov. ■
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BY MICHELLE MANCHIR
When Dr. Josephine Chang Pallotto orga-

nized a 5K walk in 2017 to honor the memory 
of her mother, Susan Chang, who died as a re-
sult of a head and neck cancer in 2016, she re-
members thinking at the time, “I don’t know 
what I’m doing.”

She persevered, and dozens of supporters 
and community members came out to the 
Lansing, Illinois, event at a public high school 
and donated money to research for a cure.

On Aug. 25, with some experience under her 
belt, Dr. Pallotto will again honor her mother 
through another walk. This time, however, it’s 

Dentist builds awareness about oral cancer
moved near downtown Chicago with support 
from the University of Illinois at Chicago and 
the Chicago Dental Society. The ADA will also 
be represented with a team there.

“This location will reach a lot more people,” 
said Dr. Pallotto. “This is my way of trying to 
create awareness on a larger scale.”

Those who recognize Dr. Pallotto’s name 
may remember seeing her speak at the open-
ing session at ADA 2017 – America’s Dental 
Meeting in Atlanta. There, she shared the story 
of her parents’ immigration to the U.S. from 
Taiwan with nothing but a single suitcase for 
both of them in tow.

Her mother’s diagnosis, stage IV nasopha-
ryngeal carcinoma, came after Dr. Pallotto 
graduated in  2011 from the New York College 
of Dentistry. Moved by her mother’s strength 
in enduring the illness and treatment, and with 
the desire to help fi nd a cure for other patients 
of the disease, Dr. Pallotto organized the 2017 
walk, which raised thousands of dollars for re-
search.

This year, at least six other similar events are 
scheduled across the country, said Oral Cancer 
Foundation president Brian Hill. The money 
raised benefi ts oral cancer research.

In many cases, dental offi ces help support 

and come out for the events, and there are 
other instances in which dentists or hygienists 
help organize the effort.

Mr. Hill, a survivor of stage IV oral cancer, 
said he is encouraged by organized dentistry’s 
engagement with creating awareness about 
oral cancer.

“Dentistry is on the front line of fi nding oral 
cancer early,” he said.

To fi nd out more about Dr. Pallotto’s walk 
or other oral cancer walks, visit OralCancer.
org and click on the “events” tab. To view Dr. 
Pallotto’s oral cancer walk page, visit https://
donate.oralcancer.org/event/chicago2018.

The ADA offers dentists resources related to 
screening for oral cancers.

In 2017, the ADA released a clinical prac-
tice guideline for the evaluation of potential-
ly malignant disorders in the oral cavity. To 
download and read the entire guideline, go to 
ADA.org/OralCancer.

The ADA Science Institute maintains a 
webpage on ADA.org about oral cancers, with 
data about incidence and mortality; informa-
tion about risk factors, signs and symptoms; as 
well as links to other resources, including an 
instructional video demonstrating the patient 
intraoral and extraoral conventional visual and 
tactile examination for oral cancer. Visit ADA.
org and hover over “Science/Research” and 
then select “Oral Health Topics.” ■

—manchirm@ada.org

A sweet memory: Dr. Josephine Chang Pallotto, 
with her mother, Susan Chang, following her 2011 
graduation from New York. Susan Chang died in 
2016 after a diagnosis of nasopharyngeal cancer.

Advocate: Dr. Josephine Chang Pallotto launched 
an oral cancer walk in memory of her mother, Susan 
Chang, in 2017 following Ms. Chang’s death in 2016 
for nasopharyngeal cancer.
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You’ll love the precision and simplicity
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glidewelldirect.com      800-411-9721

ERKOFORM-3Dmotion with 
OCCLUFORM-3 ATTACHMENT:

•  Automated thermoforming process

• Small footprint fi ts in any workspace 

•  2-year warranty with tech support through 

Glidewell Direct

•  Touch-screen tutorial with animated 

instructions

•  Accurately imprints the opposing bite, 

minimizing chairside adjustments

Fabricate 14 appliance types, 
including:

PACKAGE
SPECIAL 
$2,995

Includes machine, 
attachment and $100 in 

FREE thermoplastic material
To receive discount, apply coupon 

code TYZ404 during checkout. 
Exp. 12/31/18

Hard/Soft 
Bite Splint

Sports 
Mouthguard

Thermoforming System

BY MICHELLE MANCHIR
Dr. Ashley Clark knows how important us-

ing the best available evidence is when teach-
ing her students or treating her patients at the 
University of Texas Health Science Center at 
Houston (UTHealth.)

So, naturally, there are times when she needs 
to look into the literature for answers, she said.

An assistant professor of oral pathology, Dr. 
Clark said a May workshop hosted by the ADA 
Center for Evidence-Based Dentistry provided 
her with skills to search the literature more ef-
fi ciently and discern the quality of evidence.

Dental professionals looking for similar in-
sight can register for How to Conduct and 
Publish Systematic Reviews and Meta-Analy-
ses: A Hands-On Workshop set for Nov. 8-10 
at ADA Headquarters in Chicago.

Participants will learn to conduct, write and 
publish systematic reviews and meta-analyses 
from experts in the fi eld of dental research, 
including Dr. Michael Glick, editor of The 
Journal of the American Dental Association.

One of the workshop objectives is to review 
the Cochrane-preferred GRADE (Grading of 
Recommendations, Assessment, Development, 
and Evaluation) approach to assess quality of evi-
dence, which is one of the topics that Dr. Clark 
said stuck with her following the May workshop.

“I know I am a better clinician and better 
teacher after attending the workshop, which 
is not something I say lightly,” Dr. Clark said. 
“It far exceeded my expectations.”

The course, spread over the three days, will 
offer 18 hours of continuing education credits. 
Clinicians and researchers will gain skills they 
need to better understand primary studies and 
the principles of the systematic review method-
ology. 

Presenters at the workshop include Dr. 
Alonso Carrasco-Labra, director of the 
ADA Center for Evidence-Based Dentist-
ry; Kelly O’Brien, an informationist at the 
ADA Library and Archives; and Dr. Romina 

Evidently enthralled: Dr. Ashley Clark listens to a speaker during a May workshop hosted by the ADA 
Center for Evidence-Based Dentistry. 

Dig deep into evidence-based 
dentistry at ADA workshop

Brignardello-Petersen, a dentist with a Ph.D.,  
who is a postdoctoral research fellow in the 
Department of Health Research Methods, 
Evidence, and Impact at McMaster University 
in Canada as well as a lecturer in the Faculty 
of Dentistry at the University of Chile.

Tuition is $750 for ADA members and 
$900 for nonmembers and it includes course 
materials and lunch. 

For more information about the workshop 
or to register, visit ADA.org/SRworkshop. ■

Excel
Continued from Page 2

• Newsletters: general excellence (digital) 
— JADA+ Scan – Osseointegration: bronze.

• Newsletters: design excellence (digital) 
— Dental Practice Success, spring, summer 
and fall issues: gold.

• Promotional content: advertisement 
single piece — ADA Catalog folding smart-
phone stand: gold. 

• Brochure (educational) — Why Baby Teeth 
are Important: A Healthy Start is Smart: gold.

• Brochure (educational) — Tooth Ero-
sion: The Harmful Effects of Acid: silver.

• Brochure (educational) — Periodontal 
Disease: Don’t Wait Until it Hurts: bronze.

• Directory, buyers guide, or catalog 
(print) — ADA Catalog 2018 Preview: silver.

• Direct mail, single piece — Building or 
Refreshing Your Dental Practice mailer: silver.

• Onsite convention daily (print) — ADA 
News Convention Daily 2017: bronze.

• Onsite convention program (Print) — 
Onsite Guide/ADA 2017 America’s Dental 
Meeting: gold.

To access Dental Practice Success, visit 
Success.ADA.org and search for “Dental 
Practice Success.” To read the ADA News, 
visit ADA.org/adanews. To browse the ADA 
Catalog, visit ADAcatalog.org. The New 
Dentist Now blog is available at newdentist
blog.ada.org. ■



Nationwide - Opportunities

Opportunities Available
Opportunities Available

Disclaimer: Classified advertisements in ADA 
News are limited to job opportunities for dentists 
and auxillaries, continuing education, professional 
services, practice and equipment sales and offices 
for rent. Advertising that appears to discriminate 
on the basis of race, religion or gender will be 
rejected. The publisher reserves the right to 
decline, withdraw or edit copy at its discretion.

Nationwide - Opportunities

(877) COAST-17Careers.CoastDental.com recruiting@coastdental.com

WE’RE HIRING
PARTNERS & 

ASSOCIATE DENTISTS

Coast Dental, an established group 
practice since 1992 is searching for 

enthusiastic and entrepreneurial 
dentists to foster practice growth 

and promote excellent patient care. 

PARTNERSHIPS AVAILABLE in 

CA, FL, GA, NV and TX

Dr. Adam Diasti
President, Coast Dental, P.A.  

Barbara Stefanczyk, DDS
Managing Partner 

NORTH CAROLINA — Dentist/
Associate. Established General Practice. 
Full-time position with potential to 
buy-in and eventually take over. Prefer 
someone who likes root canals. Fax 
CV to: (828) 859-5502 or email: 
fdcnoble@gmail.com.

NEW YORK — General Dentist. 
Upstate, in the Capital District, 
for modern, hi-tech practice 
utilizing: Sirona guided Implants, 
Cerec and Biolase (drill-less 
dentistry) Inquiries to: Info@
scotiaglenvilledentalcenter.com or 
call: (518) 526-0177.

PENNSYLVANIA — Associate Dentist. 
Associate Dentist needed, Doylestown. 
2-3 day/week to start, full-time as 
schedule builds. Busy modern general 
office. High emphasis on minimally 
invasive operative, cosmetics, crown 
and bridge, implant. Fully digital/ 3 
Shape Trios scanner/Dexis/Dentrix/ 
I-CAT. Candidate must have, excellent 
hands, hard working, polished chair 
side manner, good working knowledge 
of modern dental procedures, Crown 
lengthening/Endo a plus. Will be 
happy to train the right person. Please 
forward Resume/CV attn Peggy 
Yurcho, RDH to: info@drscarazzo.
com.

NEW YORK — General Dentist. 
General Dentist needed for New 
York State Office of Persons with 
Developmental Disabilities Binghamton 
and satellite office. Dentist 2 position 
with full state benefit package 
including retirement. Public Service 
Loan Forgiveness eligibility applies 
to this position. Contact email: 
robin.l.webb@opwdd.ny.gov, phone: 
(607) 240-4747. 

MISSISSIPPI — Associate. Family 
cosmetic practice in Hattiesburg seeking 
full-time associate, Monday-Friday 
beginning ASAP. Could lead to buy 
in. (Building available also). Contact: 
tbigdds@megagate.com.

VERMONT — Partnership/ownership. 
Partnership/ownership opportunity 
in fee-for-service $3.1M revenue 
practice, located in the Burlington 
area, high income/profit potential, top 
1% of private practices in the nation, 
seeking additional owner in main 
practice, pay off dental school debt 
quickly! Email inquiries to: peggyc@
highpeaksdental.com.

OREGON — General Dentist. Portland 
Metro. Established dental organization 
has immediate opportunities; full-time 
or part-time! Work in a state-of-the 
art dental facility whose staff offer 
the highest quality of care. We offer 
competitive compensation and a full 
benefit package, including providing 
required annual continuing education 
credits and licensure expenses. Please 
forward your CV to: stoops@
dentalservicellc.com, call: (360) 
859-0888, or fax to: (360) 573-4022.

NATIONAL — General Practitioner. 
Renew is looking for General 
Practitioner doctors who enjoy implant 
surgery and restoring teeth with 
Renew’s implant supported anchored 
dentures. Don’t miss the next great 
dental breakthrough. Call (844) 417-
4111. Visit renewcorp.com.

NATIONWIDE — Wanted: Dead or 
damaged Statim 2000, 5000 autoclaves. 
I also buy M7 SpeedClaves. Secure 
payment. Call, text, or email Dan 
at: autoclaveshop@yahoo.com, 
(630) 605-8613.

“UNHAPPY PATIENTS: A LOOK AT 
DENTAL PATIENTS COMPLAINTS 
ABOUT THEIR DENTAL CARE”. 
(Based on the author’s experience 
handling dental insurance company 
complaints). Curtis F. Smith, DDS 
(Washington State Dental Assn.) 
Available from Amazon. $9.95 plus 
shipping.

Equipment

Books/Publications

NEW HAMPSHIRE — Dentist. 
Looking for your dream job? Our 
practice is growing! We are a state-of-
the-art, busy, multi Doctor practice in 
Southern New Hampshire. If you are 
an outgoing, positive Dentist looking 
for career satisfaction and continuing 
education, this is the office for you! For 
more information contact us today 
at: Marcey@fdcmilford.com!

NORTH CAROLINA — Associate 
Dentist. Well-established multi-doc 
family dental practice needs FT 
associate with eventual buy-in. Great 
long-term staff, wonderful patients. 
Contact: (336) 766-9111.

FOR SALE —  Perfectly functioning 
Biolase Water laser suitable for both 
hard and soft tissue dental/surgical 
procedures. Includes all hand pieces and 
accessories. Serious inquiries may 
contact: fredgaeta@gmail.com.

Professional Services

Professional Services

INTRAORAL X-RAY SENSOR 
REPAIR/SALES — Repairs with 
rapid turnaround. Save thousands over 
replacement costs. We specialize in 
Kodak/Carestream, Dexis Platinum, 
and Gendex sensors. We also buy/sell 
dental sensors. Call us: (919) 229-
0483, www.RepairSensor.com.

NATIONWIDE DENTAL PRACTICE 
APPRAISALS — DENTAPPRAISE™ 
since 1992. “Ballpark” ($195) and 
“Premier”($995) editions. For 
buyers, sellers, planning, mediation, 
partnership. General, specialty. 
Polcari Associates: (800) 544-1297. 
info@polcariassociates.com. 
For complete descriptions: 
www.dentappraise.net.

Reach more than 
149,000 practicing 

dental professionals 
when you advertise 

with us. Reserve 
your classifi ed ad 

space today!

Call us today!
877.394.1388

adanews@russelljohns.com

We make 
fi nding the 
right dental 
professional 
easy!
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Minimally invasive, oral-
systemic tracks new for 
ADA annual meeting
BY DAVID BURGER

Honolulu — ADA 2018 – America’s Den-
tal Meeting from Oct. 18-22 here will feature 
not just one, but two new continuing educa-
tion tracks: one on the relationship between 
oral and systemic health, and the other on 
minimally invasive dentistry

That’s in part because of the empha-
sis placed on the duo by Dr. Bud Evans, a 
Washington-state general dentist and chair of 
continuing education for the ADA Advisory 
Committee on Annual Meetings.

The oral-systemic track will contain guid-
ance on how “to get medicine and dentistry 
on the same page,” Dr. Evans said. “It’s im-
portant to emphasize that.” Women’s health, 
in particular, will be a focus.

As for the minimally invasive track, Dr. 
Evans said there is growing focus of the role 
preventive dentistry can play in a person’s oral 
health, rather than waiting until problems oc-
cur. 

The oral-systemic track with available space 
as of June 29 includes:

• Infl ammation: The Oral-Systemic Connec-
tion (5107), Oct. 18, 7-10 a.m. and 11 a.m.-2 
p.m. Amy Doneen, D.N.P., Bradley Bale, M.D.

• Targeting Biofi lm: The Secret to Hygiene 
Success (6216), Oct. 19, 2-4:30 p.m., Dr. 
Rand Mattson, Diane Bosgieter.

• Periodontal Pathogens and Infl amma-
tion: Clinical Application (6109), Oct. 19, 
7-10 a.m.., Dr. Doneen.

• Martinis and Menopause: Implications 
for Women’s Health (7331), Oct. 20, 7-8:30 
a.m., Kelli Jaecks.

• Great Guts: The Good, the Bad and the 
Ugly (7103), Oct. 20, 7-9 a.m., Dr. Uche 
Odiatu.

• Potpourri of Pearls on Women’s Health 
(7113), Oct. 20, 11 a.m.-2 p.m., Dr. Barbara 
Steinberg.

• A Lifetime of Health and Wellness for 
Women (8106), Oct. 21, 7:30-10 a.m., Dr. 
Steinberg.

• Body on Fire: Infl ammation’s Role in 
Oral-Systemic Links (8301), Oct. 21, 7:30-
10 a.m., Ms. Jaecks.

Courses in the minimally invasive track with 
space available as of June 29 include:

• New Advances in Caries Management: 
CRA, SDF and GIC (5217), Oct. 18, 7-10 
a.m., Dr. Douglas Young.

• Biomechanics and Biomimetics: The Re-
storative Impact Part 1 (5101), Oct. 18, 7-10 
a.m., Dr. Graeme Milicich.

• Minimally Invasive Exodontia Workshop 
(5205), Oct. 18, 7-10 a.m., Dr. John Alonge.

• Biomechanics and Biomimetics: The Re-
storative Impact Part 2 (5109), Oct. 18, 11 
a.m.-2 p.m., Dr. Milicich.

• Minimally Invasive Exodontia Tech-
niques Workshop (5213), Oct. 18, 11:30 
a.m.-2:30 p.m., Dr. Alonge.

• CAMBRA: A Simple Roadmap for Clini-
cal Success (6204, 6211 and 6224), Oct. 19, 
7-9:30 a.m., 10:30 a.m.-1 p.m., 2-4:30 p.m., 
Dr. V. Kim Kutsch.

Registration for ADA 2018 is open. To reg-
ister or learn more, visit ADA.org/meeting. ■

FLORIDA — Practice for sale, Lady 
Lake, Central Florida. Fastest growing 
community in Florida. In a busy medical 
center with high visibility. 4 equipped, 7 
plumbed operatories. Digital. Eaglesoft. 
Collected $200,000 working 1 day a week. 
Asking $185,000. Lease $4,000. 2,000 sq. ft. 
Email to dentaldds_2010@yahoo.com.

FLORIDA — Practice opportunities. 
142 Florida practices for ssale statewide, 
associateships, relocation experts (1031 
tax deferred exchanges). Contact Kenny 
Jones: (561) 746-2102 or www.doctors-
choice.com.

HAWAII — Kailua Kona, Luxury Dental 
Office, 2-4 fully equipped operatories with 
nitrous oxide, digital x-rays, and Dentrix  
available for rent, turnkey with possible 
option to buy. Serious inquiries may 
contact fredgaeta@gmail.com.

IOWA – I have a periodontal practice for 
sale or I am looking for an associate in 
northwest Iowa, rural setting. Last year’s 
gross was $1.8 million, predominantly 
implant dentistry (250+/year). Plenty of 
room for growth on the periodontics side of 
practice. I am the only periodontist within 
a 100 miles. A smooth workable transition 
is guaranteed. Please contact Jean at: 
(515) 576-8151. 

LOUISIANA — Periodontal practice, 
33 years old. Balanced among perio, 
mucogingival and implant services. 5 
operatories and equipment 11 or less years 
old. Excellent leisure opportunities for 
community, recreation, hunting and fishing. 
High quality dental community. drhowell@
gumgardener.net.

MAINE — Mid-Coast. Very unique 
opportunity. Partially equipped operatories 
(3.5?). Chance to start your own practice 
with minimum startup costs, rent 
free start. Rent only to increase with 
establishment of suitable cash flow. Proven 
location. Contact Jim Olson at: (207) 
563-3440 or jimolson@tidewater.net.

MASSACHUSETTS — Office for sale in 
Holden. Prof bldg, 714 sq. ft. Condo is 1/7 of 
bldg. 2 ops, 3’rd plumbed. $180,000. As is. 
Email: bferris395@yahoo.com, ( 508) 
829 9112.

NEW JERSEY — Dental operatory for rent 
by preferably a specialist in a general dental 
office located in Montgomery/Skillman New 
Jersey, close to Princeton and Hillsborough. 
Please call/ text: (609) 902-5199 or 
email to desaidds@yahoo.com.

NEW JERSEY — Commercial/Residential 
brick building, 4,600 sq. ft. 4BR/2-Bath/3-
Half-bath, central AC, full finished 
basement. Private parking lot. Easy access, 
40 minutes to Manhattan or Newark 
Airport Bus/Train. Dr’s retiring. (732) 453-
2900 Ron or (732) 525-9297 Owner.

NEW YORK — For lease–2,794 sq. ft ., 4-6 
operatory dental space in Syracuse, New 
York. $14/sq. ft. triple-net lease. Purchase 
existing dental equipment additional. Call: 
(315) 430-9092 / (315) 663-8035.

NEW YORK — Established general 
practice, New York Capital District, fully 
equipped, modern, $650,000 gross on 3.5 
days per week, FFS, 4 operatories, digital 
x-rays, Pan, Ceph, fully computerized with 
Dentrix. Practice located on major road, 
off street parking. Owner is retiring. Real 
estate available. E-mail: barbegg14@
gmail.com.

NEW YORK — Elderly dentist retiring 
from general practice upstate NY college 
town. If interested in moderately well 
equipped dental office please call (607) 
432-1022 or 2161 and leave message if 
no immediate answer. 

PENNSYLVANIA — Outstanding 
income generating practice 30 mins 
south Pittsburgh. Collections $1.7 million 
and high net. Excellent opportunity for 
buy-in due to doctor retiring. State-of-
the-art digital X-ray, paperless charting. 
3,300 space. 5 operatories and in-house 
laboratory. Email: wchroc95@gmail.com.

Continuing Education

Professional Services

HERE’S SOMETHING
TO SMILE ABOUT!
Reach more than 149,000 
practicing dental professionals 
when you advertise with us.

Contact us today! 877.394.1388
adanews@russelljohns.com
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and restorative and services needed to treat 
periodontal disease — to all adults covered by 
Medicaid.

In remarks thanking Illinois legislators, state 
dental society President Barbara Mousel said 
preventive dental services are “critical” for all 
adults and they also give dentists “the opportu-
nity to provide early interventions for not only 
dental disease but overall health as well.”

On July 1, Idaho will also see adult dental ben-
efi ts restored for adults on Medicaid. The Idaho 
State Dental Association estimated that the new 
law will bring “basic dental care back to an esti-
mated 29,000 adults who qualify for Medicaid.” 

The legislation “restores preventive dental 
care to the existing adult Medicaid population 
to the extent that it was provided prior to re-
moval in 2011, and to the extent such services 
are defi ned by [the Social Security Act].” 

This legislation also stated that the total 
cost of restoring the dental benefi ts is $3.8 
million but said “70 percent of that cost is 
covered by federal funds.”

For more details on this story, visit ADA.
org and search for the headline. ■ 

Adult
Continued from Page 8

BY MICHELLE MANCHIR
Atlanta — Around 15 percent 

of U.S. adults smoke, according to 
the Centers for Disease Control and 
Prevention, so many dentists may 
regularly fi nd smokers in their chairs.

Many smokers want to quit, ac-
cording to the CDC, which earlier this 
year launched its annual Tips From 
Former Smokers campaign that aims 
to help inform the public about the 
toll that smoking-related diseases can 
take.

This year, the Tips From Former 

Smokers campaign includes the sto-
ry of an oral cancer survivor, Chris-
tine, a Pennsylvania woman who 
was diagnosed with oral cancer at 
age 44 and had to get half of her jaw 
removed as part of treatment.  

“I didn’t think I smoked that 
much,” she says in one of the videos 
featuring her story, “But I got oral 
cancer and it came back twice. Now 
I have no jaw and no teeth. If you 
smoke, you’re a smoker, just like I 
was.”

The CDC encourages dentists to 

refer patients interested in quitting 
smoking to its “How to Quit Smok-
ing” section of the website at CDC.
gov/tips, which includes details on 
how to develop and stick to a quit 
plan. 

“Dental health professionals can 
serve an instrumental role in en-
couraging people to stop using to-
bacco,” said Corinne Graffunder, 
Dr.P.H., director of CDC’s Offi ce 
on Smoking and Health. “They are 
often the fi rst health professionals to 
spot a potential problem. My hope 

Tobacco cessation goal of CDC Tips campaign, webinar

is that CDC’s resources will provide dentists 
and dental hygienists with tools to assist their 
patients with quitting all forms of tobacco use 
for good.”

The CDC’s campaign ads are running on 
television and in print and digital mediums, and 
all the stories from former smokers and other 
resources related to the campaign are online at 
CDC.gov/tips. 

The CDC credits its annual tobacco educa-
tion campaign with helping more than half a 
million people quit smoking for good. The 
people in the ads, including Christine, are “real 
people” telling their real stories, according to 
Dr. Graffunder.

The CDC, in collaboration with the ADA, is 
offering a webinar at 11 a.m. Central time on 
July 31 that will discuss smoking cessation and 
its resources for dental professionals. Registra-
tion information was pending as of press time. 
Contact  Sharon Clough, ADA manager of pre-
ventive health activities, by email at cloughs@
ada.org for more information.

The ADA urges its members to become fully 
informed about tobacco use prevention and ces-
sation. (House of Delegates Resolution 78H-
2016.)

Tobacco and tobacco cessation are top-
ics covered by the ADA Science Insti-
tute on an Oral Health Topics page. 
The ADA also offers a continuing education 
course, Tobacco Policy, Pharmacotherapy, and 
Dentistry, that includes information about 
training opportunities for dental health profes-
sionals who want to learn more about tobacco 
cessation pharmacotherapy. Visit ADA.org for 
more information. ■
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MAXIMUM PRECISION  
IN UP TO 30% LESS CHAIR TIME

SHORT
SETTING 
TIME

OPTIMAL
WORKING

TIME

 Up to 2-minutes of adjustable working time gives control  
over the pace of the procedure, while the abbreviated 2-minute  
thermo-activated set time, saves time and improves patient comfort

 The rapid snap set reduces the time in the critical zone by up  
to 50% minimizing potential distortion due to human error  
resulting in less re-takes

 Heavy Soft Fast material offers an optimal viscosity to load the tray  
but remains soft enough after it sets for easy removal from the mouth

 Due to its low polyether-like contact angle of less than 10° V-Posil’s  
 

enhanced contact to the dental anatomy – yielding more precise impressions

 Exceptional tear strength and elastic recovery ensures dimensional  
accuracy of the impression during and after removal

 V-Posil    
Time Optimized  

VPS Impression System

Call 1-888-658-2584

Board Dental Examination since it was fi rst 
administered in 1933, the new integrated 
exam would represent a major overhaul. 

Since 1933, the NBDE saw several changes. 
This includes changing its format in the early 
1950s from essay questions to multiple-choice 
questions; the adoption of norm-referenced 
scoring procedures; and the employment of 
computer scoring and statistical techniques to 
identify rule violations. The Joint Commission 
was formed in 1980, succeeding the Council on 
National Board Examinations. Previously, the 
ADA’s National Board of Dental Examiners was 
the standing committee established in 1928 to 
provide and conduct written examinations for 
use by state boards in making licensure decisions.

When it came to creating a new examina-
tion for dentistry, also known as INBDE, the 
committee knew the exam needed to inte-
grate the biomedical, behavioral and clinical 
sciences to assess entry-level competence, Dr. 
Christensen said.

“From the outset, it was clear that this was 
not to be a combination of Part I and Part II 
but a whole new examination that would more 
effectively and effi ciently serve the same pur-
pose,” he said. “And that’s why it took so long.”

The process began with identifying the fi eld 
or domain of cognitive knowledge, skills and 
abilities needed to safely practice general den-
tistry, Dr. Christensen said. 

“So that was the goal: to come up with a 
new examination, not dependent on tradi-
tional disciplines or previous structure but, 
instead, directly related to the tasks practicing 
dentists do,” he said. 

‘Better for the public’
The new test relies less on rote knowledge and 

information recall than the current NBDE exam-
inations do, and instead emphasizes the decision-
making process relevant to the safe practice of 
dentistry, according to the joint commission. For 
example, the new exam will include questions 
asking about patient care, how dentists approach 
the practice of dentistry and how dentists keep 
up with advances in the profession.

According to the commission, the new exam 
is designed to assist state boards of dentistry in 
making decisions about candidates for dental 
licensure. It added that by integrating content 
covering the basic, behavioral and clinical sci-
ences, the exam simulates the decision-making 
required for the safe practice of dentistry.

To fully appreciate the committee’s accom-
plishment in creating a new exam, one has to 
begin with the test construction teams, said 
Dr. Lisa Heinrich-Null, joint commission 
chair.

To determine appropriate content, the 
committee drew from the clinical competency 
areas the American Dental Education Associa-
tion regards as necessary for new dentists to 
master to perform successfully, and added two 
areas the Commission on Dental Accredita-
tion considers important. Also, two science 
review panels confi rmed the relevance of the 
content areas, and the committee relied on 
results from a practice analysis and additional 
feedback from stakeholders and communities 
of interest to determine what proportion of 
questions to devote to each area.

“They took the ‘unknown,’ learned how 
to make it better and arrived at a wonderful 
place,” said Dr. Heinrich-Null. “From my 
perspective, this historic new exam is a su-
perior way to assess the cognitive skills of a 
sharpened integratively-taught dental profes-
sional to present to their state boards and be 
the best professional to serve the public.”

The joint commission will offi cially announce 
the implementation dates for th e new exam and 

Exam
Continued from Page 1

the retirement of the National Board Dental Ex-
amination Part I and Part II in the next month 
or so. According to the commission, the last ad-
ministration of Part I will occur July 31, 2020; 
and the last administration of Part II will occur 
July 31, 2022. The new exam is also expected to 
include 500 items, compared with 900 in total 
from both NBDE Part I and Part II.

“The new examination will better pro-
tect the public, and it will better serve state 
boards and students and dental education,” 
Dr. Christensen said. “It will be a signifi cant 
improvement — a change that will broadly 
impact and benefi t the profession.”

For more information on the Integrated 
National Board Dental Examination, visit 
ADA.org/JCNDE/INBDE. ■

Gala: From left, Drs. Lisa Heinrich-Null, Joint Commission on National Dental Examinations chair; Mark Chris-
tensen, Committee for an Integrated Examination chair; Stephen T. Radack, III, CIE member; Ron J. Seeley, CIE 
member; B. Ellen Byrne, CIE member; and Bill Robinson, joint commission vice chair were honored during the CIE 
Gala, held June 19 in Chicago. Committee members not pictured are Drs. Bruce D. Horn and Andrew Spielman.



It’s time to “re-digitize” your practice. It’s time for Sidexis 4 and Schick 33.

A successful practice relies on scalable technology that’s designed to stay relevant, reliable, 

and at-the-ready for years to come. Schick 33 sensors meet your needs today, tomorrow, and 

always, delivering 2D images with impeccable definition and detail. And Sidexis 4 software 

provides robust diagnostic, treatment planning, and patient communication tools that are ready 

to grow with your practice.  

Schedule your demo at schick33demo.com today.

Yesterday’s technology can only take you so far.

Tomorrow’s success depends on 

the right digital imaging solutions.
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