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JUST THE FACTS

MouthHealthy offers 
Halloween treats, tips

Frankentooth’s Molar. 
Count Bicuspid. Pirate 
Toothy.

With Halloween around 
the corner, the ADA’s Mouth-
Healthy.org and Mouth-
HealthyKids.org are featur-
ing more activities, games 
and advice to scare away 
those unwanted tricks that 
sugary treats can play on 

children’s dental health.
MouthHealthy Kids’ 

Halloween Headquarters 
includes downloadable 
activity sheets with puzzles 
and games, along with 
coloring sheets for family 
fun at home or in the dental 
offi ce. The headquarters 
added a “Pin the Mouth on 
the Monster” game and two 
new coloring sheets this 
year. Pumpkin carving sten-
cils are also available, 

BY DAVID BURGER
Dentists suffering damage to 

their primary residence as a re-
sult of severe storms and fl ooding 
from Hurricane Matthew can apply 
for immediate aid from the ADA 
Foundation’s Emergency Disaster 
Grant program to cover urgent 
personal needs such as lodging, 

food, clothing and medicines.
The program was designed to 

quickly provide up to $2,000 in aid 
to dentists with immediate emer-
gency personal needs in the wake of 
a natural disaster.

Dentists may apply by submit-
ting an application form directly to 
the Foundation. The application is 

available at ADAFoundation.org 
by entering “emergency disaster” 
in the search engine. Dentists need 
not be ADA member dentists to re-
ceive aid.

Hurricane Matthew was the fi rst 
Category 5 Atlantic hurricane since 
Hurricane Felix in 2007. More than 
1,030 deaths have been attributed to 

the storm, including 1,000 in Haiti, 
one in Colombia, four in the Do-
minican Republic, one in Saint Vin-
cent and the Grenadines and 28 in 
the U.S., making it the deadliest At-
lantic hurricane since Stan in 2005.

Several states in the southeastern 

08 10 15Service
Dentist joins Army 
Reserves at 51

President-elect
Part two of interview 
with Dr. Gary Roberts

ADA Foundation
Dr. William Calnon elected 
board president

ADA Foundation offers emergency relief to 
dentists affected by Hurricane Matthew

Source: ADA Health Policy Institute,
hpi@ada.org, ext. 2568

About one in three low-income and young 
adults report that the condition of their
 mouth and teeth affects their ability 

to interview for a job. 

Oral health and
 job interviews
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See RELIEF, Page 16 

See HALLOWEEN, Page 27

BY MICHELLE MANCHIR
Four-year-old Kamal held tightly on to his father’s arms as Dr. Flavia Lamberghini gently tried to coax him 

to a dental chair, trying to avert his attention to brushing the “teeth” of a stuffed dog.
The boy and his family had been in the U.S. for only about fi ve weeks after leaving his native Syria when, 

in October, he was able to get his teeth examined by a dentist thanks to a Chicago dental team’s generosity.
Dr. Flavia Lamberghini and others at Apple Dental Care offered a clinic for children of Syrian refugees. 
“I want to give them continuity of care and I want them to feel welcome and that they have a dental home 

in Chicago if they end up staying in Chicago,” said Dr. Lamberghini, who said she regularly participates in 

‘Happy to do something for these kids’
Chicago dentist treats Syrian refugee children

Dental implant 
pioneer 
recognized 
with Norton 
M. Ross Award
BY MICHELLE MANCHIR

Evidence-based dentistry was 
still an emerging field when Dr. 
Jocelyne Feine graduated from 
the University of Texas dental 
school.

In 1980, Dr. Feine joined the 
dental faculty part-time and prac-
ticed the rest of the time, treating 
many people with chronic temporo-
mandibular disorders.  Eager to ful-
ly understand and provide the best 
TMD treatments for her patients, 
Dr. Feine traveled throughout the 
U.S taking continuing education 
courses from experts in the fi eld.

Finding that expert opinion 
couldn’t explain why she still had 
some patients who continued to suf-
fer after undergoing conventional 
treatment methods, Dr. Feine said 
she “hoped science would have the 
answers” that she sought, and re-
turned to the University of Texas 

See NORTON ROSS, Page 17

First dental home: Kamal, 4, was a little uneasy during his dental exam with Dr. Flavia Lamberghini, who opened her 
dental offi ce in Chicago to serve children of Syrian refugees. 

See SYRIAN, Page 20
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and will not wash out. 
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Retrievability
when you need it

Secure Retention
when you want it

Premier® Implant Cement is available from your preferred dealer. 

FREE 2-pack of Implant Scalers!* 

BY JENNIFER GARVIN
Washington — What does it take to go from 

practicing dentistry to practicing politics? 
That was the focus of the 7th Annual Special-
ty Physician and Dentist Candidate Workshop 
supported by the American Dental Political 
Action Committee.

Seven ADA member dentists attended the 
Sept. 29-Oct. 1 workshop to learn what it 

takes to run for local, state or federal offi ce. 
They are Drs. Richard Andolina, Tom Blais-
dell, Paul Hsiao, Lisa Knowles, Charles Nor-
man (a past ADA president), Nipa Thakkar 
and James Wanamaker.

The sessions focused on the ins and outs 
of constructing a successful campaign, includ-
ing how to build a campaign organization and 
grassroots campaign. The workshops also ex-

plained how to understand political polls and 
use them to a campaign’s advantage.

“The best way to drive the debate is to lead 
from the inside — from the halls of our na-
tion’s and states’ capitals,” said Dr. Andolina, 
ADPAC chair-elect . “We need more of our 
dentists and medical colleagues in political of-
fi ces to advocate for our professions and the 
patients we treat.”

Other sessions explained messaging and 
why keeping a campaign’s message simple, 
direct and easy to understand is paramount. 
Social media, fundraising, marketing and ad-
vertising tactics were also covered. 

“This workshop was extremely well-
organized and the insight gained from the 
speakers was invaluable in educating individu-
als who are contemplating running for politi-
cal offi ces,” Dr. Andolina said. 

“I was extremely pleased with the number 
of dentists who were in attendance and im-
pressed to see some of our younger members 
there. 

“The efforts ADPAC has put forward and 
the excellent work of the ADA Washington 
offi ce were mentioned numerous times by the 
speakers.”

In addition to ADPAC, other hosts of the 
event included the American College of Ra-
diology RADPAC, American Association of 
Orthopaedic Surgeons, American Society of 
Anesthesiologists, National Emergency Med-
icine PAC, American Congress of Obstetri-
cians and Gynecologists OB-GYN PAC and 
American Osteopathic Information Associa-
tion PAC. ■

—garvinj@ada.org

Workshop gets dental 
candidates ready to run

Ready to run: ADA members learn the ins and 
outs of running for offi ce. From left are Drs. James 
Wanamaker, Richard Andolina, Tom Blaisdell, Charles 
Norman, Nipa Thakkar, Lisa Knowles and Paul Hsiao. 

Show me the money: At left, Kate Better, politi-
cal director for Epiphany Productions, gives Dr. Lisa 
Knowles tips on how to make a fundraising call.
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First class: The inaugural class of 
the Touro College of Dental Medicine 
at New York Medical College, which 
held its grand opening ribbon-cut-
ting ceremony Sept. 28, poses for a 
photo with administrators and staff. 
The dental school is the fi rst to open 
in New York in 50 years. The dental 
school includes a four-year pre-doc-
toral program for students; a continu-
ing education program for practicing 
dentists; and a 132-chair community 
dental clinic. Touro’s inaugural class 
has about 110 students. When at full 
capacity, the school will include about 
440 students.

Photo by PhotoBureau, Inc.
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 Letters

Lessons from 
‘Hamilton’

I
f you’ve been watching late night talk 
shows or national news programs like “60 
Minutes,” you may have heard about the 
Broadway phenomenon, “Hamilton.” The 
production is written by and stars musical 

genius Lin-Manuel Miranda and has been grab-
bing headlines across the nation. I had the op-
portunity to see this musical in New York City 
this past summer and have learned a lot about 
one of our nation’s founding fathers in a new, 
more engaging way. If you haven’t heard about 
“Hamilton,” I encourage you to at least listen 
to the original Broadway cast album, which has 
a hip-hop, rhythm and blues, and even Beatles-

esque style infl uence.
Aside from its media accolades, the story about the “$10 founding fa-

ther” has quite a few pointers on how to establish yourself from noth-
ing. Through trials and tribulations, Alexander Hamilton was a self-starter, 
well-educated, determined man who infl uenced even the most powerful 
of politicians (at the time, President George Washington). Hamilton’s his-
tory would take volumes to examine, but a few lessons worth noting can 
be learned from this man’s resilient, unforgiving, go-getter attitude. All 
quotations are lyrics from the Broadway play, not specifi cally Alexander 
Hamilton’s exact words.
“Stand for something” — When Alexander Hamilton met Aaron Burr, 

his boisterous introduction caused Burr to advise Hamilton, “Don’t let 
them know what you’re against or what you’re for,” after which he re-
sponded with “If you stand for nothing, Burr, what’ll you fall for?” In our 
profession, we advocate for the health and wellness of our patients through 
patient education and sometimes face adversity from people who argue 
against fl uoridation, amalgam and other health initiatives that have proven 
benefi ts. Whether through ASDA Engage, attending national meetings 
like the American Student Dental Association annual session and getting 
involved in our communities, we are taking a stand for our profession and 
protecting our future careers. “Rise up” and stand for something.
“Nonstop” — Hamilton was a scholar and relentless when it came to 

learning and education. The father of the U.S. Treasury and defender of 
the U.S. Constitution was referenced as “writing like [he] was out of time.” 
He bought his way to America by teaching himself law and economics in 
the Caribbean. Hamilton never allowed himself to become stagnant in life. 
The lesson here is never become complacent in life. Dentistry is a pro-
fession that is constantly evolving, just like the national landscape during 
the infant years of our nation. Just as Hamilton sought after ways to im-
prove America’s democracy, we too should constantly feed ourselves with 
knowledge and training that will better our profession. Through continu-
ing education courses, shadowing opportunities and mentorship, we can 
add to our clinical competencies and ensure we provide the best care to 
our patients.
“Don’t throw away your shot” — Even with many highs in 

VIEWPoint
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 LETTERSPolicy
 ADA News reserves the right to edit all communications and requires that all letters 

be signed. The views expressed are those of the letter writer and do not necessar-

ily refl ect the opinions or offi cial policies of the Association or its subsidiaries. ADA 

readers are invited to contribute their views on topics of interest in dentistry. Brevity 

is appreciated. For those wishing to fax their letters, the number is 1-312-440-3538; 

email to ADANews@ada.org.

Jay Banez, D.D.S.

Opioids in the U.S. 

I   am an oral and maxillofacial 
surgeon and am keenly aware 
of the abuse of narcotic medi-

cations in our country having lost 
friends and patients to overdoses. 
Other than short-term use, I have 
never met anyone where narcotic 
use has worked out well. Our liter-
ature is replete with articles on this 
topic, yet the solutions offered are, 
I believe, not going to affect any 
change in the current crisis. Profes-
sionally, we are being called 
upon to check pharmacy 
records prior to prescribing 
any narcotic pain medica-
tion. This new policy places 
a burden of regulation upon 
us as practitioners without any 
power of enforcement. It also 
does not provide a solution to 
the narcotic issue since the abuse 
of prescription narcotics is down, 
with heroin and its additives on 
the rise. Which raises another issue: 
how would one know if the patient 
is using illegally obtained narcot-
ics? Fundamentally, as a condition 
of licensure, we are being asked 
to check if patients are lying to us 
and then confront them. I do not 
believe that a patient will become 
imbued to enroll in a rehab pro-
gram if I review the evidence with 
them. I do believe most certainly 
that same patient will just seek nar-

cotics from other sources.
In regards to the federal and state 

government record in this area, for 
over 40 years the war on drugs has 
been a total failure. Recently, the 
head of the Centers for Disease 
Control sent all practitioners a let-
ter about how all of us are responsi-
ble for the problem. But when I saw 
him in an interview, he was ve-
hement that we 

are 
all part 

of the problem 
and cited the rubbish we were fed 
in the 1990s; that we must relieve 
patients’ pain, the addiction issue 
should not be a big concern and 
we were victims for having received 
this advice. I never bought into that 
line of reasoning, since it made no 
sense having seen friends from high 

school succumb to narcotic addic-
tion. I continued to do what was 
logical, give patients no more than 
a three-day supply of pain medi-
cation, which is now the current 
guidelines: three to fi ve days for 
post-surgical pain management.
The federal programs have been 

an abject failure as there has been 
no coherent focus on demand, only 
on interdiction. One of those pro-
grams was in allowing drug dealers 
in Mexico to obtain weapons, with 
the belief that the weapons could be 
tracked. That program was poorly 
thought out by the attorney gener-
al’s offi ce and only resulted in more 

deaths.
We, as practitioners of health 
care, must take a longer view 
of this problem and propose 
solutions that can affect 
a positive change on the 

addiction issue in the 
United States. What 

are those solutions? First, 
they must be aimed at demand; for 
without that, there is no solution 
to this problem. 
As realists, we must look at history 

and know that this is an age-old 
problem, which goes back to the 
dawn of civilization, where it has 
waxed and waned. The most suc-
cessful removal of narcotics from 
society was by the Chinese when 

P
e
rc

e
n

t 
w

it
h

 u
n

tr
e
a

te
d

 c
a

ri
e
s

Prevalence of untreated
caries 

Source:  American Dental Association, ADA Health Policy Institute Infographic, 
Untreated Caries Rates Falling Among Children, Rising Among Low-Income Adults 
and Seniors. Available from: ADA.org/hpi.

           hile untreated caries rates — a measure of unmet
           needs — are declining for children, they are rising 
among adults and seniors. 
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Hamilton’s life, there were also lows. Alex-
ander was disliked by many because of his 
outspoken personality. He was involved in 
infi delity and was kicked out of his infl uential 
government position because of it. Though 
unfavorable to run the U.S. government, 
he never “gave up his shot” and persisted 
through the tough times with resilience. So 
should we during the tough times in our lives, 
namely the four-year institutions we have giv-
en our blood, sweat and tears to. Never give 
up because something is too hard. Studying 
for part II boards seemed to loom over my 
head and dragged me down to despair but 
knowing great effort brings forth many bless-
ings, giving up is not an option. (Also, don’t 
be 100 percent like Hamilton — be faithful to 
your signifi cant other.)
Whether you’re a history buff or not, Alex-

ander Hamilton is a historical fi gure worth 
learning about. In the infamous duel between 
Hamilton and Burr, Hamilton fell by the 
bullet of Burr’s gun. Though the end of life 
brought sorrow to his wife, Eliza, Hamilton 
was revered by his fellow founding fathers. 
George Washington, Thomas Jefferson, John 
Adams and James Madison (to name a few) 
tell “[Hamilton’s] story” — a story fi lled with 
foundations of the America we live in. With 
the help of Broadway, Miranda and his lyrics, 
learning about history just got more interest-
ing. Telling the story of Alexander Hamilton 
through modern theater and hip-hop infl u-
ence makes relating history’s greatness to our 
own lives exciting.

So who “tells your story?” If you stand for 
something, work nonstop to defend it, and 
don’t give up your shot. Your story as a stu-
dent ambassador to the fi eld of dentistry and 
involvement in ASDA will allow you to fur-
ther the work of our profession going forth. 
In the words of Miranda’s Hamilton: “I’m 
young, scrappy and hungry, and I’m not 
throwing away my shot.”

This article, reprinted with permission, originally 
appeared on Dec. 14, 2015, on Mouthing Off, the 
blog of the American Student Dental Associa-
tion. Dr. Banez wrote this while a student at the 
Marquette University School of Dentistry and is 
now in a general practice residency at the Uni-
versity of Colorado School of Dental Medicine.  

FQHCs and numbers

On Sept. 12, NPR’s “Morning Edi-
tion” had an incomplete story: 
“A Good Dentist is Hard to Find 

in Rural America.” By inference, a listener 
could easily think we dentists could solve 
the Medicaid/Affordable Care problem by 
simply opening our doors to those patients. 
NPR and Pew Charitable Trust lauded the 
Family Health Center of Marshfi eld (Wiscon-
sin), for providing much-needed dental and 
medical care in its 10 locations in Wisconsin. 
A Pew spokesperson called them “visionary.” 
That was appropriate, but it makes the rest 
of us look bad for not participating, and they 
missed the rest of the story.

Federally qualifi ed health centers can pro-
vide seemingly low-cost or no-cost dental care 
by charging an extremely high “per-visit fee,” 
which greatly exceeds the actual procedure 
fees for most Medicaid dental treatment. For 
example, when I last participated in Medic-
aid, I would charge $150 for a simple extrac-
tion, and get paid $30, which happens to be 
20 percent. FQHCs would also get paid that 
$30 but additionally receive a per-visit fee of 
about $345, for a total of $375. A fi scal abuse 
at some FQHCs has been to focus on the per-
visit fee and split up the treatment into more 
visits, even charging a second per-visit fee if 
the patient saw two different providers on the 
same day. Some clinics have had to pay back 
millions, due to such tactics.

Here’s another way to look at the numbers. 
In my imaginary grocery store, I want to sell 
bread for $1. It costs me 80 cents to bake, 
shelve and sell it. Then, the state comes along 
and wants to buy it for 20 cents. How long 
can I stay in business, losing 60 cents on each 
loaf? (Never mind a profi t.) Across the street, 
the FQHC grocer will sell the bread to the 
state for 20 cen ts, but with a surcharge of 
$2.30. (If you want a second loaf, you might 
need to come back tomorrow.) Thus, the 
state won’t pay me $1 for the bread, but will 
pay $2.50 to the FQHC grocer. To top it off, 
we general dentists get bad publicity for not 
accepting 20 cents.
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Continued from Page 4

opium became endemic in their society; 
from which the British received tremendous 
profi ts. The solution that the Chinese en-
acted were draconian and would never be 
legal in the United States. Popular culture 
needs to re-evaluate its stance on the issue, 
and we need to engage it to act more re-
sponsibly and not provide glamour to this 
problem. 

This argument should be well-received, 
since on a percentage basis that subculture 
in society has had more than its fair share of 
drug abuse issues.

We need to be engaged in the discussion as 
to what works and what doesn’t work, and 
not be delegated a responsibility that will 
not effect a change and places us in jeop-
ardy.

Kenneth G. Miller, D.D.S.
Clarks Summit, Pennsylvania
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For many reasons, including fi scal responsi-
bility, I quit all Medicaid as of March 2015, 
after writing off $100,000 in 2014, and 
around $1 million in my career.
The general public, NPR, Pew Charitable 

Trusts and most dentists don’t understand 
this two-tier system of Medicaid reimburse-
ment. Though the Marshfi eld clinics are do-
ing great work, we general dentists can’t try 
the same without going out of business. NPR 
and Pew settled for the popular misconcep-
tion, rather than digging deeper, fi guring out 
the economic realities and telling the com-
plete story.

Stephen L. Kirkpatrick, D.D.S. 
Olympia, Washington

BY JENNIFER GARVIN
Washington — The oral health issues facing 

older adults were the focus of an Oct. 4 brief-
ing hosted by Research!America on Capitol 
Hill.

“Oral Health in an Aging Nation: An Un-
met Public Health Challenge” was designed 
to show policymakers the importance of oral 
health in older Americans. Topics covered 
included the connection between oral health 
and systemic diseases, the economic and soci-

etal impact from the lack of access to services 
and the need for more oral health research.

“People who get dental care have lower 
overall health bills,” said Dr. Michael Alfano, 
president of the Santa Fe Group and former 
dean at New York University.

Marko Vujicic, Ph.D., chief economist and 
vice president of the ADA Health Policy In-
stitute, shared HPI’s analysis that while un-
met dental needs are falling among children, 
the oral health of older adults is “going in the 

ed for Aging and Disabilities.
Beth Truett, president and chief execu-

tive offi cer, Oral Health America, shared data 
from OHA’s state-by-state analysis of oral 
health care delivery and the public health fac-
tors that impact older adults. She stressed that 
engaging communities to drive policy change 
is imperative.

These are tools to “give people the ability 
to take action,” she said. 

Dr. Fotinos S. Panagakos, Ph.D., global 
director, Scientifi c Affairs, Colgate-Palmolive 
Co., said Colgate is involved because “pre-
vention is the end to everything we’ve been 
discussing,” adding that corporate partner-
ships are necessary to support research. 

Following the presentations, Ellie De-
honey, vice president, policy and advocacy 
at Research!America, moderated a question-
and-answer session among the 50 attendees.

“Why is there this kind of disconnect?” 
asked Ms. Dehoney, who questioned why se-
nior oral health issues and oral health issues 
in general still don’t capture the attention of 
policymakers despite the evidence.

“Is it lack of awareness? Cost? Mispercep-
tion?” she said. “What is the biggest challenge 
concerning policy?”

The panel experts cited an antiquated 
Medicare system and the separation of medi-
cine and dentistry among the reasons. ■
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wrong direction.” 
During her presentation on policy solu-

tions, Dr. Judith Jones, director, Center for 
Clinical Research at the Boston University 
Henry M. Goldman School of Dental Medi-
cine, explained how poor overall health affects 
overall health, compromising the “quality of 
life.”

Dental services are the “No. 2 unmet 
need,” according to a statistic Dr. Jones used 
from the National Associations of States Unit-

Panel talks challenges facing older adults seeking oral health care

Discussion: Dr. Shenam Ticku, a research fellow 
at the Harvard School of Dental Medicine, engages 
the panel on delivery models during the Oct. 4 brief-
ing “Oral Health in an Aging Nation: An Unmet Public 
Health Challenge” on Capitol Hill.
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Chicago — A federal court has banned a 
Slovakia-based company and two of its ex-
ecutives from the business directory business 
following a 2013 suit the U.S. Federal Trade 
Commission fi led.

In 2013, the agency fi led a complaint 
against Construct Data Publishers (also called 
Fair Guide), and requested a permanent in-
junction against its executives Wolfgang 
Valvoda and Susanne Anhorn for scamming 
small businesses and other retailers, according 
to a FTC release.

The ADA on the  Center for Professional 
Success website reminds members to be on 
the lookout for scams and to train staff to be 
“skeptical of unsolicited, or cold, calls.” In 
particular, the FTC urges businesses and or-

ganizations to read the fi ne print and to share 
suspicions with authorities and colleagues. 

In the complaint against Construct, the 
FTC alleged that by using direct mail the de-
fendants scammed the businesses into signing 
a form “confi rming or updating their contact 
information for a trade show they had attend-
ed or planned to attend.” However, the FTC 
said that by signing and returning the form, 
most of the signees failed to notice they were 

“agreeing to pay $1,717 annually to the com-
pany for a listing on its website.” 

In the fi nal orders announced Sept. 19, the 
U.S. District Court for the Northern Dis-
trict of Illinois, Eastern Division, imposed a 
$7 million default judgment and banned the 
defendants from the business directory busi-
ness and also prohibited them from “misrep-
resenting any product or service, attempting 
to collect payment for their business directory 

listings, profi ting from consumers’ personal 
information, or failing to dispose of consum-
ers’ personal information properly.”

If you’ve spotted a business directory scam 
— or been a victim of one — fi le a complaint 
at ftc.gov/complaint. Learn more about the 
FTC’s tips for spotting scams here. 

The ADA Center for Professional Success 
also has tips to help ADA member dentists 
safeguard their practice from scams. ■
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FAQ addresses 
provider access to 
protected health 
information

Washington — Business associates 
may not block a provider’s access to 
protected health information main-
tained on behalf of the provider, ac-
cording to the U.S. Offi ce for Civil 
Rights.

In a FAQ published Sept. 28, the 
agency states, for example, that it would 
be an impermissible use of PHI if an 
electronic health record developer at-
tempted to resolve a payment dispute by 
keeping data away from a Health Insur-
ance Portability and Accountability Act 
covered entity. 

For dental offi ces, an example might 
be  if a software vendor were to lock the 
staff out of patient data fi les due to a 
payment dispute. 

“Generally, if a business associate 
blocks access to the protected health 
information it maintains on behalf of a 
covered entity, including terminating ac-
cess privileges of the covered entity, the 
business associate has engaged in an act 
that is an impermissible use under the 
Privacy Rule,” according to the Offi ce 
for Civil Rights. 

The FAQ also states that business 
associates are required by the HIPAA 
Security Rule “to ensure the confi den-
tiality, integrity and availability of all 
electronic protected health informa-
tion” that it “creates, receives, main-
tains or transmits” on behalf of covered 
entities. 

The Offi ce for Civil Rights also notes 
that business associates are required by 
HIPAA to “make protected health infor-
mation available to a covered entity as 
necessary to satisfy the covered entity’s 
obligations to provide access to indi-
viduals.” 

Finally, the Offi ce for Civil Rights 
notes that a covered entity is responsible 
for ensuring the availability of its own 
protected health information. 

The new FAQ is available on the Of-
fi ce for Civil Rights website, hhs.gov/
ocr. ■
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BY JENNIFER GARVIN
Downey, Calif. — In 2011, with nearly 20 

years of dentistry under his belt, Dr. John 
Endow was looking for a new challenge.

He found it in the U.S. Army Reserve.
“It’s such a good feeling to serve your 

country,” said Dr. Endow, a periodontist. 
“I’m proud of putting on the uniform and 
acting as a soldier.”

Dr. Endow is one of many dental profes-
sionals looking to serve a higher purpose 
through service and humanitarian efforts in 
the Army Reserve.

A native of West Los Angeles, California, 
Dr. Endow graduated from the University 
of California at Riverside before attending 
Northwestern University College of Den-
tistry. After graduating in 1987, he fur-

thered his education with a two-year resi-
dency in periodontics as well as completing 
an Advanced Education in General Dentist-
ry program.

He was always intrigued by the idea of 
overseas mission trips to help the under-
served. He just never imagined the Army 
would be the instrument in helping him 
fi nd purpose at this stage of his life.

“I wanted something that felt like a chal-
lenge, physically and mentally, and to give 
something back,” said Dr. Endow, a mar-
ried father of two sons and two daughters.

During offi cer basic training at Ft. Sam 
Houston in San Antonio, Dr. Endow found 
himself one of the oldest participants. At the 
time, he was 51 and estimated that of some 
400 people at basic training only about fi ve 
were over 50.

“They got a kick out of it,” he said of his 
fellow offi cers. 

The team aspect of training was especially 
encouraging.

“They put us in stressful situations and 
taught us to count on each other,” he said. 

His fi rst mission took him to El Salvador 
and was entirely dedicated to providing den-
tal care. Subsequent trips took him to Kuwait 
(for a three-month deployment) and Guate-
mala as well as a return trip to El Salvador. 
Excluding that fi rst mission to El Salvador, 
all of the trips have been medical missions, 
meaning his role is that of general dentist.

During his time away, he keeps his prac-
tice open but operating on a scaled-back 
basis. When not overseas, his time commit-
ment to the Army is one weekend a month. 

For dentists interested in signing up, he 
recommends they talk to a local recruiter to 
set up a time to observe the nearest dental 
unit in action.

“If they have an interest and do a site vis-
it, they’re usually hooked,” he said.

On Sept. 17 he was promoted to lieuten-
ant colonel. Now 56, he is scheduled to end 
his commitment in 2019 but already has 
plans to extend.

“The most satisfaction I get isn’t just 
from missions,” said Dr. Endow. “Being a 
part of the Army team gives me a strong 
sense of purpose. I didn’t have any idea of 
that before I joined. It’s such a great thing 
to be with a group of people who have a 
strong sense of service. 

“That’s a lot of responsibility on you and 
that’s something you don’t take lightly. Ev-
eryone helps everyone — the physicians, 
physician assistants, pharmacists and nurs-
es. It’s a great feeling. You meet your best 
friends every time you go.” 

For more information about the Army 
Reserve, visit goarmyreserve.com . ■
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Service: Dr. John Endow joined the Army Reserve 
in 2011 after practicing dentistry for nearly 20 years. 
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Learn about 
conducting 
research with 
online course

Health professionals interested in 
learning how to effectively con-
duct clinical research can take a 

course offered online at no cost from 
National Institutes of Health.

The course, Introduction to the Prin-
ciples and Practice of Clinical Research, 
“focuses on the spectrum of clinical 
research and the research process by 
highlighting epidemiologic methods, 
study design, protocol preparation, pa-
tient monitoring, quality assurance and 
Food and Drug Administration issues,” 
according to the National Institutes of 
H ealth.

The course for the first time this year 
is being offered entirely online, with 
content available 24/7 so participants 

can learn at their own pace and sched-
ule, according to the National Insti-
tutes of Health. The entire course takes 
approximately 50 hours to watch, but 
participants need additional time for 
course readings, discussion board par-
ticipation and the multiple choice final 
examination.

While no academic credit or continu-
ing education credits are offered for 
the course, participants can receive an 
electronic certificate of completion if 
they take and pass the final exam with a 
score of 75 percent or above.

For more information about 
or to register for the course, visit 
clinicalcenter.nih.gov/training/training/
ippcr1.html. Email the course coordi-
nator at IPPCR2@mail.nih.gov with 
questions. ■
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BY JENNIFER GARVIN
Washington — In its continuing efforts to 

stop the overuse and abuse of opioids, the 
Association has joined the Partnership for 
Drug-Free Kids’ Search and Rescue project, 
an education campaign designed to connect 
prescribers with training, information and re-
sources to help patients who may be at risk for 
opioid addiction.

In a Sept. 15 letter to Marcia Lee Taylor, pres-
ident and chief executive offi cer for Partnership 
for Drug-Free Kids, the Association pledged 

its support for the campaign, calling it an “op-
portunity for dentists to revisit their knowledge 
about how to safely manage dental pain.”

“The Search and Rescue campaign comple-
ments what the ADA has been doing for sev-
eral years to help dentists manage pain safely 
and effectively for patients who may be at risk 
for opioid addiction,” wrote ADA President 
Carol Gomez Summerhays and Executive 
Director Kathleen T. O’Loughlin. “Work-
ing together, we can help reverse the trend 
of opioid abuse that has been devastating our 

families and communities.” 
In 2014, more than 47,000 people died 

from drug overdoses, and 40 percent of those 
cases involved opioid analgesics, according to 
a 2016 Centers for Disease Control and Pre-
vention fact sheet. The Substance Abuse and 
Mental Health Services Administration has re-
ported nearly 2 million Americans abusing or 
being dependent on prescription pain relievers.

To assist prescribers, the campaign’s web-
site contains educational materials about 
screening for patients who may be at risk for 

developing an opioid addiction. It also con-
tains resources on the use of non-narcotic 
alternatives to opioid analgesics, and ways to 
counsel patients about how opioids can be 
addictive and how to safely secure, monitor 
and discard them at home. 

For more information on the Search and 
Rescue campaign, visit searchandrescueusa.
org/reduce-opioid-abuse/.

For more information about the ADA’s 
work to combat opioids abuse, visit ADA.
org/opioids. ■

Search and Rescue project aims to stop overuse and abuse of opioids with education
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Editor’s note: This is the second part of a 
conversation about issues facing dentistry with 
Dr. Gary L. Roberts, ADA president-elect, 
who will be installed as the 153rd president of 

the American Dental Association Oct. 24 in 
Denver. Part 1 was printed in the Oct. 3 ADA 
News. ADA News Editor Judy Jakush inter-
viewed Dr. Roberts.

ADA News: You’ve been an ADA member 
some 42 years. How did it begin for you?

Dr. Roberts:  I was very fortunate to prac-
tice next door to a gentleman named Dr. Kay-

lan Worley, who 
was the editor of 
the Journal of the 
Louisiana Den-
tal Association. I 
started my practice 
in August. In Sep-
tember he came 
next door and said, 
“I’ll pick you up 
to go to the dental 
meeting tonight.” 
I said, “Teresa is 
sick and Zachary’s 
been a handful all 
day long, and I 
need to go home 
and take care of them.” And he looked me in the 
eye and said, “Fine, I’ll pick you up at 5:30.” So 
that’s how I got to my fi rst dental meeting, and 
after that I was pretty much hooked. 

I worked on committees locally; I went 
through chairs in component societies, then 
I was elected editor of the LDA Journal, and 
served on the constituent board of directors 
for eight years and then ran for president-elect 
and won. And I served as LDA president-elect 
through past president, and stayed out a year or 
two, and then was elected speaker of the LDA 
house, which I did for six years. I was a delegate 
or alternate delegate for many years. The 12th 
District trustee position came up, and I won 
that and here I am. 

When I became a trustee I had no intention 
whatsoever of running for ADA president-elect. 
I thought I’d serve my four years and be done 
with it. After my sophomore year, I had three 
or four trustees and a couple of offi cers ask me 
if I would run. After much discussion with my 
family, we decided that might be the right thing 
to do. It was a wonderful experience: no matter 
how it would have turned out, I would not have 
traded that experience for anything because we 
met so many wonderful people and went to so 
many great places, and we really had fun. 

One insight I gained during that year was 
that we all have the same problems, but differ-
ent regions of the country have very different 
ideas on how to solve those problems. As the 
president, you have to meet the members and 
come to a consensus on what you think needs 
to be done so that we can act as one and not be 
splintered in our approach. 

ADA News: How do you communicate the 
value of the Association to nonmembers? 

Dr. Roberts: We do things that no one else 
does. We are the only dental group that leads 
in standards and informatics. We are the group 
that has a true lobbying capacity for advocacy 
for dentists. Without standards, we are not a 
profession. Our science keeps us on the right 
track with evidence-based dentistry, and we are 
the only membership group that does that. We 
are able on a national and international level to 
lobby for science-based decisions — like keep-
ing amalgam on the market — before regula-
tions or laws affect our members.

We are currently celebrating the 150th anni-
versary of the ADA Code of Ethics. We have 
159,000 dentists who have agreed to abide by 
the Code, and that sends a very powerful mes-
sage, especially to patients. There was a study 
done last year that said four out of fi ve patients 
would choose an ADA dentist knowing that we 
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abide by a code of ethics. It’s ultimately a very 
simple code. Do no harm. Put the welfare of 
patients fi rst. Do good. Be truthful and honest 
with people.

ADA News: What should members know 
about current ADA advocacy efforts?

Dr. Roberts: We are out there working hard 
trying to make sure our members are not regu-
lated to death. This year we’ve got $6 million 
designated for military for research to help treat 
and rehabilitate our injured soldiers. We’ve ad-
vocated for a $17 million increase for the Na-
tional Institute of Dental and Craniofacial Re-
search. We are working hard again to repeal the 
McCarran-Ferguson Act. 

We helped delay for two years the 2.3 percent 
medical device tax. Let’s hope it will be like the 
Red Flag rule and the 1099 rule — it will get 
delayed until we are exempted from it.

Another success was Section 179 of the IRS 
tax code that allows businesses to deduct the full 
purchase price of qualifying equipment and/or 
software purchased during the tax year. This is 
good for purchases up to $500,000. So you can 
write off the expense in the same tax year and 
not spread it out over 20 years. It saves a ton 
of money. 

ADA News: The ADA has designated mon-
ey for an innovation fund. What value do you 
see in becoming a more innovative organiza-
tion? How will this support the ADA mission 
of helping members succeed? And what types of 
innovations do you see on the horizon?

Dr. Roberts: It is one of the most important 
things we’ve done in a long time. The innova-
tion fund takes new ideas and fast tracks them. 
It is strictly for member value. The new ADA 
Credentialing Service, powered by Wonderbox 
Technologies Enterprise System, came out of 
our business innovation group. It launched na-
tionally in September after a soft launch in the 
summer. Dentists enter their license and other 
information. It is a secure portal. This informa-
tion will be available by request for a nominal 
fee to all payers, including insurance companies, 
federal agencies, hospitals and employers. This 
will save dentists time and expense by avoiding 
duplicate credentialing. 

ADA News: Third-party payer issues are a 
hot button among members. What’s new on 
that front?

Dr. Roberts: ADA President Carol Gomez 
Summerhays and Executive Director Kathleen 
O’Loughlin earlier this year sent Delta Dental a 
letter protesting a proposed disallow policy for 
procedures performed on the same day. 

The thing we’ve worked on for years and will 
continue to work on until we get it, is the repeal 
of the part of the McCarran-Ferguson Act that 
relates to health insurance. All we are asking for 
in this is a level playing fi eld. 

If you remember, several years ago we actu-
ally sued one of the insurance companies on 
behalf of four or fi ve members and won. That 
made an impact on people. They realized we are 
willing to do more than just talk.

The Association has also put together a re-
source page on ADA.org for dentists on third-
party payer issues. It provides easy access to the 
latest information on third-party issues that af-
fect dentists.

ADA News: Give Kids A Smile will celebrate 
its 15th anniversary during your tenure as presi-
dent. What has the initiative achieved? Where is 
it headed?

Dr. Roberts: I think it’s a wonderful pro-
gram. We’ve treated over 5 million children 
in the past 15 years. I was the Board liaison to 
the GKAS project for three years when I was a 
trustee. I got to work on a much closer basis 
than most trustees. We are always looking for 
innovative ways to make it better. We can’t get 
stagnant. Like the Missions of Mercy, GKAS is 
not meant to be a health care system. But it em-
phasizes prevention, which is the be all and end 
all. We have been extremely successful with our 
GKAS corporate sponsors, Henry Schein, Col-

gate and DEXIS. We couldn’t do it without this 
type of support.

ADA News: More and more women and mi-
norities continue to pursue dentistry. What can 
the ADA do to encourage more women and 
minorities to pursue leadership roles in their 
communities and organized dentistry? 

Dr. Roberts: Women are approximately half 
of every class. The incoming class this year at 
LSU is 56 percent female. We need to recruit 
underrepresented minorities while these stu-
dents are still in college. We want them to know 
dentistry is a great career and that they are wel-
come in the ADA.

Our boardroom looks like my dental school 
class. In 20 years the Board of Trustees will 
look like the current dental school class. As I 

travel from state to state, I would be worried 
if I didn’t see young, diverse leaders in those 
states on the local component and constituent 
level. But I am seeing those leaders. It’s going 
to take a while, but change is going to get here. 
I believe from traveling the country and seeing 
young, diverse leaders coming up that we will 
be in good shape. 

ADA News: Alternative practice models such 
as dental service organizations and large group 
practices continue to grow. What is your mes-
sage to those dentists about the role of the ADA 
in their practice lives? What is the ADA’s role?

Dr. Roberts: The dental service organizations 
are as different as daylight and dark. You cannot 
paint all large group practices with the same 
brush, because they are similar to many small pri-

vate practices in one important sense: while the 
vast majority are very, very good, you do occa-
sionally see some groups and practitioners who 
do not perform to the standard we expect.

Some dentists just don’t want to be han-
dling the business end of a dental practice, and 
as long as that dental service organization or 
large group practice doesn’t dictate treatment 
planning, I think they ought to be able to do 
anything that a dentist can hire somebody else 
to do to support the business end of a practice. 
These young people working in dental service 
organizations need the ADA for the same rea-
sons every member needs the ADA. For our 
advocacy, for our standards, for our science — 
because those are things that a dental service 
organization cannot provide them. ■
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graduated from dental school.”
The mission of the Alliance is 

to be a support community for 
its members and for the ADA 
through public education and 
outreach. It is made up primarily 
of spouses of active, life, retired or 
deceased ADA members. It also 
spearheads community service 
and educational projects, such as 
the Healthy Smiles from the Start 

initiative, a multifaceted prenatal and postnatal 

BY MICHELLE MANCHIR
Launching a new interactive website and 

undergoing an organizational overhaul are 
among the ways the Alliance of the American 
Dental Association is remodeling itself as the 
new year approaches. 

It is also installing its 2016-17 leadership 
on Oct. 22 as its annual convention wraps up.

Teresa Theurer, an Alliance member for 
more than 30 years, will follow Susan Gardner 
as the Alliance’s president.

“It is my hope that the Alliance of the ADA 

Big changes for Alliance of the American Dental Association
Group gets new president, website and governance model; holds convention

can provide opportunity for 
members to help each other as 
we implement a forum on our 
new and improved website,” 
said Ms. Theurer, who has pre-
viously served as the Alliance’s 
reference committee chair and is 
the Alliance liaison to the ADA 
Council on Government Af-
fairs. “I also hope that we can 
do more to mentor new members, 
especially those whose spouses have recently 

dental health care education program packed 
with important oral health care information 
targeting new moms and infant caregivers. 
Healthy Smiles from the Start kits, which are 
available in English and Spanish, have been dis-
tributed in 31 states and internationally.

Ms. Theurer, of Logan, Utah, takes over 
at a time when many new developments sur-
round the Alliance. 

In addition to building a more interactive 
website with a member chat forum, the Alli-
ance recently switched its governance model 
from a 25-member board of trustees to a 
nine-member leadership council. It is also re-
locating its central offi ce from Chicago to a 
virtual offi ce model, and creating a new re-
lational database with increased member and 
leader access, said Susan Gardner, outgoing 
president.

“AADA leaders are working to use our 
limited resources wisely and put them to use 
mainly in support of our programs and mem-
bers,” Ms. Gardner said. “Education, advo-
cacy and well-being are where we do our best, 
and how we best support and further the ini-
tiatives and priorities of the ADA. For ADA-
member dentists, we are an integral part of 
your professional life, and we are excited, de-
termined and moving forward at your side.”

The Alliance’s annual convention is Oct. 
20-22 in Denver. 

For more information about the Alliance, 
their projects, or to become a member, visit 
AllianceADA.org. ■

—manchirm@ada.org

Dental experts 
mark health  
literacy month 
with video

October is Health Literacy Month and 
a good time for dental professionals to 
brush up on health literacy basics, such 
as using plain language and confi rming 
comprehension when talking with pa-
tients.

The ADA House of Delegates ad-
opted in 2006 policy defi ning health 
literacy as the degree to which individu-
als have the capacity to obtain, process 
and understand basic health information 
and services need to make appropriate 
oral health decisions (Resolution 13H: 
2006).

Earlier this year, the ADA created a 
webpage dedicated to health literacy in 
dentistry. It offers links to online resourc-
es related to provider-patient communi-
cations; best practices for using, learning 
and teaching nonscientifi c language; and 
other related articles and links, including 
some targeted for the patient. 

In September, the ADA National 
Advisory Committee on Health Lit-
eracy in Dentistry convened at ADA 
Headquarters. Some of its members 
shared their insights on health literacy 
and what it means for dental profes-
sionals with ADA News. Highlights of 
their interviews are featured in an ADA 
News video. 

To watch the ADA News video online, 
visit https://youtu.be/ah7if5CyPwM. ■

Ms. Theurer
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Nevada police seeking dentists’ 
assistance identifying woman

BY KELLY SODERLUND
Henderson, Nev. — Police are seeking den-

tists’ help in identifying a woman who was 
found slain on the side of the road in 1980. 

The victim was found on Oct. 5, 1980, near 
Arroyo Grande and Lake Mead Parkway in 
Henderson, Nevada. Detectives with the City of 
Henderson police department have investigated 
this case since the day the victim was found, and 

believe she is from the greater Las Vegas Valley 
area, said Joe Ebert, homicide investigator. 

The white female, known to investigators as 
Jane Arroyo Grande Doe, is believed to have been 
between 15-19  years old, weighed 103 pounds, 
was 5 feet 2 inches and had brown hair and blue 
eyes. She had ligature wire in the area of tooth 
#27, believed to be the result of a jaw fracture. 

Because of her X-rays and the condition of 

her teeth, Mr. Ebert believes the victim visited 
the dentist on a regular basis. He encourages 
dentists to look at the radiographs in case 
they may have treated her in the past. Anyone 
with information can contact the Henderson 
Police Department at 1-702-455-4275 or 
the National Center for Missing & Exploited 
Children at 1-800-843-5678 or missingkids.
com. ■

Radiographs: The Clark County Coroner’s Offi ce in Nevada released these images taken from the deceased woman. Offi cials are hoping a dentist may remember 
treating the woman when she was alive. 

New dentist blog 
launches DRB 
series on fi nances

New Dentist Now, a blog featuring re-
sources for new dentists and dental stu-
dents, launched a new weekly series on fi -
nance from Darien Rowayton Bank.

The fi rst article in DRB’s fall fi nancial series, 
posted Sept. 28, focuses on tackling credit card 
debt. The second, posted Oct. 5, provides tips 
on paying off dental school student loans fast-
er while saving money. New blog posts from 
DRB will be posted every Wednesday this fall.

To visit New Dentist Now, visit 
newdentistblog.ADA.org. To read DRB’s 
series, search “DRB fall fi nancial series.” ■

Corrections
The article “Get Ready for Give 

Kids A Smile 2017” in the Oct. 3 ADA 
News incorrectly named the source 
of the donated sealants to GKAS 
programs in 2017. The source is 3M. 

The article “From Childhood 
Hobby to Dental History” in the 
Sept. 19 ADA News incorrectly listed 
the contact information of Dr. Kim 
Freeman. Contact Dr. Freeman at 
1-979-297-0633.  

The ADA News regrets the errors. ■
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ADA Foundation grant program targets 
Give Kids A Smile continuity of care
BY DAVID BURGER

A new ADA Foundation grant can assist 
Give Kids A Smile programs in their efforts 
to provide continuity of care following the 
initial GKAS event visit. 

The ADA Foundation is accepting appli-
cations for its new Give Kids A Smile Con-
tinuity of Care grants program through 
Nov. 11.

These grants will assist GKAS programs 
that offer continuity of dental care to un-
derserved children after their initial GKAS 
visit, because a goal of any GKAS program 
is to establish a process by which a child 
can get continued care over several years. 

The Foundation defines continuity of 
care as the ongoing relationship between 
the dentist who is the primary oral care 

provider and the patient and his/her par-
ents or guardians. This continuity of care 
approach includes comprehensive oral 
care, commencing before age 1, and con-
tinuing throughout the patient’s lifetime, 
with appropriate referral as necessary, 
and involving other care providers such 
as school nurses, pediatricians and others.

The grants offer financial assistance 

only to GKAS programs that have reg-
istered through the Foundation’s GKAS 
sign-up system to conduct a GKAS event 

in 2017, and which are identified as IRS 
501(c) (3) organizations.

The Foundation will award up to a total 
of $50,000 in GKAS Continuity of Care 
grants in 2017. Each grant awarded will 
provide funding not to exceed $10,000.

Funds are limited to two types of ex-
penditures item, both of which must 
have a clear, direct impact on oral care 
and a direct link to providing continuity 
of dental care for GKAS participants after 
the initial GKAS event. The items are:

• Transportation expenses to ensure 
that providers and/or underserved chil-
dren with their caregivers make it to and 
from the appropriate location for contin-
ued oral care.

• Dental supplies to provide continued 
oral care to underserved children follow-
ing an initial GKAS event.

This grant program would not be pos-
sible without the continued support of 
CareCredit, the founding donor of the 
ADA Foundation’s GKAS Fund.  Care-
Credit has contributed $1 million since 
the inception of the GKAS Fund in 2007.

“As CareCredit approaches its 30th An-

niversary, and Give Kids A Smile’s 15th 
Anniversary is in 2017, we have primarily 
focused our funding on oral health treat-
ment, education and screenings for un-
derserved children beyond the GKAS na-
tional kickoff day in February,” said Cindy 
Hearn, senior vice president at CareCred-
it. “At CareCredit, we are eager to help 
take our participation to a level that will 
assist GKAS programs offering continuity 
of care after the child’s initial GKAS visit, 
enabling more comprehensive care.”

The grant application can be accessed 
by visiting ADAFoundation.org.

To sign up a GKAS program, visit 
ADAFoundation.org/gkas. Programs that 
register before Nov. 7 may be eligible to 
receive donated dental product for their 
charitable program including Henry Schein 
Dental product kits, which include masks, 
gloves, prophy paste, fl uoride varnish, 
toothbrushes, toothpastes, plastic bags 
with the GKAS logo, oral health education 
cards and new for 2017, dental sealants; 
or Colgate consumer dental product kits 
which include toothbrushes, toothpastes, 
plastic bags with the GKAS logo and oral 
health education cards. ■

—burgerd@ada.org
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Your first step is an easy one: Call us.
Do you worry about having enough savings for retirement? If so, you’re not alone 
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Call a Retirement Program Specialist at 
(800) 523-1125 for a free consultation 
— it’s just one of the many benefits of 
association membership.

Dr. William Calnon elected 
president of ADA Foundation
BY DAVID BURGER

Dr. William Calnon is the new president of 
the ADA Foundation after elections in Sep-
tember.

Dr. Calnon’s presidency follows the two-
year term of Dr. Reneida E. Reyes, a pe-
diatric dentist in Brooklyn, New York. He 
has been a member of the ADA Founda-
tion’s board of directors since 2013, where 
he served as vice president of scientific re-
search.

Dr. Calnon, who practices general dentist-
ry in Rochester, New York, was the 2011-12 
president of the ADA after serving a four-
year term on the ADA Board as the trustee 
from the 2nd District, which represents New 
York. 

“I recognize from being on the Founda-
tion’s board the unbelievable potential the 
Foundation has and it continues to do excel-
lent things for the public,” Dr. Calnon said. “I 
also recognize that with all those tremendous 
opportunities come challenges. I’m ready to 
take on those challenges.”

Dr. Calnon said his goals for his term in-
clude further strengthening the bond be-
tween the Association and the Foundation, 
spurring the involvement of more stake-
holders in its programs, and showcasing 
the impact of the Foundation’s initiatives 
to the public.

Dr. Reyes said a good Foundation presi-
dent is many things. “You need good lead-
ership qualities and be a good listener,” she 
said. “You need a sensitivity to where needs 
exist and the best response to those needs.” 
Dr. Calnon “defi nitely” embodies those qual-
ities, she said. “We are going to maintain a 
high level of success.”

Dr. Calnon’s previous responsibilities with 
the ADA include serving as a leadership rep-
resentative at the 2010 National Summit on 
Diversity in Dentistry, as a member of the 
Council on Dental Practice and on key com-
mittees and subcommittees, including one 
on ergonomics and disability support ser-
vices.

Dr. Calnon is a past president of the New 
York State Dental Association, the Seventh 
District Dental Society and Monroe County 
Dental Society. In addition, he is a fellow of 
the American College of Dentists, the Inter-
national College of Dentists and the Pierre 
Fauchard Academy.

Dr. Calnon graduated magna cum laude 
from the State University of New York Col-
lege of Environmental Science and Forestry 
at Syracuse University and received his dental 
degree from University at Buffalo School of 
Dental Medicine. He completed the general 
practice residency program at the Eastman 
Institute for Oral Health at the University of 
Rochester.

The Foundation board of directors also 
elected several new and continuing members 
to its board.

Newly elected Foundation board members 
are:

• Ann Bruck, U.S. industry relations and 
professional services manager, 3M Oral Care, 
St. Paul, Minnesota.

• Dr. Howard I.A. Lieb, Staten Island, 
New York.

• Dr. Mary J. Hays, Chicago.
Directors chosen to renewed terms are: 
• Dr. Maritza Morell, Boston.
• Michele Penrose, director of global pro-

fessional relations, Henry Schein, Melville, 
New York.

Directors newly elected to the ADAF ex-
ecutive committee from among the ADAF 

board of directors are: 
• Vice president of scientifi c 

research: Dr. Gary Jeffers.
• Vice president of fi nance: 

Dr. Roger L. Kiesling.
Visit ADAFoundation.org or 

call 1-312-440-2547 for more 
information on the Founda-
tion’s board of directors or to 
make a donation. ■

—burgerd@ada.org
Carrying the baton: Dr. William Calnon presides over the ADA Foundation board meeting shortly after he was elected 
president on Sept. 28 at ADA headquarters in Chicago.
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Fluoridation championed in  cities; ADA earns award

BY MICHELLE MANCHIR
Five years after voting to fl uoridate its water 

supply, the Santa Clara Valley Water District  
in California has the system and the money in 
place to take action.

The district, which supplies water to a num-
ber of communities including San Jose, in De-
cember “will join a majority of the country’s 
public water suppliers in adjusting the fl uoride 
level of drinking water in order to prevent 
tooth decay,” the district announced in Sep-
tember.

The water district voted in November 2011 to 
fl uoridate its water supply. With the system and 
funding now in place, eastern Santa Clara Coun-
ty will begin receiving fl uoridated water in De-
cember, and west Santa Clara County in 2020.

“For a large and complex community like 
San Jose, which had only a small part of its 
community served by fl uoridated water, it took 
many years by a group of dedicated individu-
als to plan, develop a strategy, build advocacy 
groups and ultimately urge policymaking by 
the legal entity responsible for the water sys-
tem,” said Dr. Howard Pollick, who served as 
vice-chair in 2005 of the California Fluorida-
tion Task Force and made public presentations 
to the Santa Clara Valley Water District regard-
ing the benefi ts of fl uoridation.

With the fl uoridation of San Jose, 45 of the 
50 largest U.S. cities will enjoy the benefi t of 
optimally fl uoridated water, according to an 
email in October from the ADA to state and 

executives and offi cials. The fi ve remaining 
cities in order of size are Portland, Oregon,  
Albuquerque, New Mexico, Tucson, Arizona,  
Fresno, California, and Wichita, Kansas.

“Water fl uoridation is very important for 
reducing the burden of tooth decay for chil-
dren and adults, particularly for the poor and 
underserved members of communities who ex-
perience more cavities and pain from what has 
been shown to be the most common chronic 
disease,” said Dr. Pollick, who is the chair of 
the Fluoridation Advisory Committee of the 
California Dental Association Foundation and 
also a health sciences clinical professor at the 
department of preventive and restorative den-
tal sciences at the University of California, San 
Francisco School of Dentistry. 

Shrewsbury, Massachusetts
For the second year in a row, voters at a 

town meeting in Shrewsbury rejected an arti-
cle that would have ceased the town’s practice 
of fl uoridating its drinking water, according 
to a news report from the local Telegram & 
Gazette newspaper.

The town of an estimated 36,000 has had 
fl uoridated water for about 63 years, accord-
ing to the news report.

Wilkesboro, North Carolina
The city council here voted unanimously 

Oct. 3 to restart fl uoridation.
According to a news report in the local Jour-

nal Patriot, the vote came after council 
members learned in September that 
fl uoridation had been discontinued in 
June 2015. The town mayor indicated 
that while the medical and dental pro-
fessionals presented him with results of 
research and scientifi c data to support 
fl uoridation, according to the news 
stories, those opposed were not able to 
support their opinions with signifi cant 
data or scientifi c evidence. Wilkesboro 
had been fl uoridated since the early 
1960s, according to the Journal Patriot.

Clay City, Indiana
As reported by the Brazil Times, in 

planning for the future, the Clay City 
town council voted 3-0 in October to 
continue including fl uoridation as part 
of the water treatment process. Clay 
City had halted fl uoridation while repairs 
were being completed to the town’s water 
treatment system. Final repairs are expected 
to be completed next year.

Duxbury, Massachusetts
About 15,000 people in Duxbury will con-

tinue receiving fl uoridated water after a town 
vote in September favored the public health 
measure.

Dr. Andy Wiemeyer, who has a dental offi ce 
in Duxbury, was among the local advocates 
for fl uoridated water. He attended public 
meetings and also wrote a column the Boston 
Globe published that laid out the benefi ts of 
fl uoridation.

“Public health policy is built on a strong 
base of scientifi c evidence,” Dr. Wiemeyer 
wrote. “When you consider the depth and 
breadth of research related to fl uoridation 
that has been conducted over several decades, 
the overwhelming weight of that evidence 
supports its safety and effectiveness.”

With the 105-70 vote, water fl uoridation 
will remain, Dr. Wiemeyer said, adding that 
he was among many dentists in the commu-
nity that outspokenly favored fl uoridation, 
which was key to earning support from resi-
dents.

“Dentists are the ones that are going to be 
asked about this issue, so dentists should be 
knowledgable on water fl uoridation’s ben-
efi ts,” he said, adding that he used the ADA 
publication, Fluoridation Facts, as a resource. 

Flagler County, Florida 
County commissioners in Flagler County, 

Florida, voted in August to initiate water fl uo-
ridation for its utility customers and to also ap-
ply for a state water fl uoridation grant to fund 
the project.

Four of fi ve commissioners present Aug. 15  
voted to approve plan, which the local public 
health department and local dentists and den-
tal hygienists vocally supported. 

Flagler County Health Department direc-
tor Robert Snyder supported the effort, call-
ing water fl uoridation a “very important pub-
lic health initiative,” according to local news 
reports.

“It is about time for Flagler to do some-
thing about tooth decay for both children and 
adults,” he said.

The vote will benefi t about 10,000 people 
living on the water supply, according to the 
Florida Dental Association.

ADA recognized for fl uoridation initiative
The ADA has been recognized with a 

Power of A Gold Award from the Ameri-
can Society of Association Executives, which 
recognizes how well an association advances 
industry/profession performance, solves 
problems, kickstarts innovation or improves 
world conditions.

The ADA was recognized for its Our Com-
munities program, a proactive social media 
campaign to prompt the safety and effective-
ness of water fl uoridation.

To see some of the ADA’s efforts to edu-
cate the public on water fl uoridation, visit 
MouthHealthy.org/fl uoride or watch the 
video at ADA.org/fl uoride. ■

45 of 50 largest American communities have optimally fl uoridated water

U.S. declared a state of emergency for either 
entire states or coastal counties; widespread 
evacuations were ordered for extensive areas 
of the coast. 

On Oct. 6, President Barack Obama de-
clared a federal state of emergency for Florida, 
later extending to include Georgia and South 
Carolina. 

In Florida, over 1 million lost power, with 
nearly 500,000 losing power in Georgia and 
South Carolina. While damage was primar-
ily confi ned to the coast in the Florida and 
Georgia, torrential rains spread inland in the 
Carolinas and Virginia, causing widespread 
fl ooding. 

In addition, the ADA has information on 
disaster recovery and emergency planning 
on ADA.org, and visitors should enter “di-
saster recovery” into the search engine.

The ADA Foundation accepts contri-
butions for its Emergency Disaster Grant 
program in its efforts to provide grant as-
sistance to those in need. Donations are 
needed because the Foundation has provid-
ed more than 17 grants with a total value of 
$32,500 so far in 2016 alone to help dentists 
affected by fl ooding, tornadoes and other di-
sasters. 

The amount given this calendar year is sig-
nifi cantly higher than any recent year.

To support the Foundation’s Disas-
ter Fund, call 1-312-440-2547 or go on-
line and select the How to Help page on 
ADAFoundation.org. ■

—burgerd@ada.org

Relief
Continued from Page 1

16.indd   16 10/12/16   1:56 PM



ADA News October 17, 2016 17

to obtain a master’s degree in neurophysiology.
It was there that she discovered her love of 

“playing detective,” diving head fi rst into the 
research process.

These days, Dr. Feine is an internationally 
recognized clinical scientist, especially in the 
fi eld of dental implants. 

In July, Dr. Feine was named the 2016 re-
cipient of the ADA Norton M. Ross Award. 
The ADA has presented the annual award, fi -
nancially supported by Johnson & Johnson, 
since 1991 to recognize investigators whose 
research has signifi cant impact on some aspect 
of clinical dentistry.  “From your initial step as 
a practicing dentist interested in pain-related 
research to becoming a leading expert in the 
fi eld of dental implants, your contributions 
are voluminous,” said Dr. Carol Gomez Sum-
merhays, ADA president, in a letter to Dr. 
Feine announcing the recognition.

“This year’s recipient, Dr. Feine, has been a 
leading pioneer in evidence-based dental care 
and in the promotion of the preferences and 
needs of dental patients,” said Dr. Michael 
Lynch, global director of oral care and fellow 
of global scientifi c engagement at Johnson & 
Johnson Consumer Inc.

Dr. Feine will receive $5,000 and a com-
memorative plaque during a ceremony at 
ADA 2016 – America’s Dental Meeting.

“This award is particularly gratifying to 
me,” said Dr. Feine, “because it is a recogni-
tion of my work from the American Dental 
Association, an organization that I greatly ad-
mire for its dedication in leading the momen-
tum to assist dentists in providing evidence-
based care to their patients.”

Dental implant research pioneer
Currently a professor at McGill Universi-

ty Faculty of Dentistry in Montreal and the 
inaugural editor-in-chief of the Journal of 
Dental Research (JDR) Clinical & Transla-
tional Research (an International Association 
of Dental Research/American Association of 
Dental Research journal), some recognize Dr. 
Feine as one of the “world’s leading expert in 
the fi eld of dental implants,” according to Dr. 
Paul Allison, Ph.D., dean of the dental school, 
who nominated Dr. Feine for the award.

Dr. Allison said Dr. Feine is remarkable be-
cause she is among the fi rst to take her re-
search projects and approaches “beyond clas-
sical epidemiological methods to encompass 

psychometrics, economic assessments, health 
technology assessments and mixed method-
ological approaches,” he said.

Some of her most important research con-
cluded that patients who suffer from chronic 
conditions, including pain or lack of teeth, are 
the best judges of palliative therapies and de-
vices designed to improve their function and 
quality of life, Dr. Allison said.

Dr. Feine’s work has led to changes in edu-
cation and practice around the world.

Perhaps most notably, her work alerted 
the dental profession to the fact that a mini-
mal number of mandibular implants could 
improve the quality of life of many denture 
wearers. 

As a result of the McGill Consensus State-

ment, dental faculties throughout the United 
States and worldwide now teach students to 
provide mandibular overdentures retained by 
two implants.

Addressing barriers
Dr. Feine is recognized for making the 

needs of stakeholders a key factor in her re-
search. She is considered among the fi rst re-
searchers to use oral health-related quality of 
life questionnaires in the assessment of dental 
prostheses, Dr. Allison said. 

In researching the important questions re-
lated to the use of dental implants, she pur-
sued a series of rigorous randomized con-
trolled trials, using patient-based outcomes 
on satisfaction and oral health-related quality 

of life as primary indicators, while including 
clinical and other indicators as secondary out-
comes, Dr. Allison said.

Dr. Feine has also explored economic mod-
els of implant costing that could make them 
fi nancial available to more people.

In Dr. Summerhays’ congratulatory letter 
to Dr. Feine, she said, “your innovative ap-
proach has advanced the thinking surround-
ing dental implant research by primarily us-
ing patient-based outcomes of satisfaction 
and quality of life including clinical and other 
indicators as secondary outcomes as well as 
addressed barriers in translating research fi nd-
ings from publication to clinical care.”
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Periodontal disease
treatment in progress

Norton Ross
Continued from Page 1

Internationally recognized: Dr. Jocelyne Feine 
will receive $5,000 and a commemorative plaque 
during a ceremony at ADA 2016 – America’s Dental 
Meeting.

See NORTON ROSS, Page 18
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Published editor
Dr. Summerhays said the reward also rec-

ognizes Dr. Feine’s “large body of research 
published in the highest impact journals in 
dentistry.”

Dr. Feine’s CV swells with more than 140 
peer-reviewed publications, two books, more 
than a dozen invited papers and book chapters 
and more than 150 abstracts. She has also been 
invited to present her research more than 160 
times throughout the world. She has been rec-
ognized with an IADR Distinguished Scientist 

Award in Prosthodontics in 2005 as well as an 
IADR Distinguished Service Award in 2013.

Dr. Feine was appointed in August 2015 as 
the inaugural editor of JDR Clinical & Trans-
lational Research. That publication, launched 
earlier this year, is a peer-reviewed journal dedi-
cated to original dental, oral and craniofacial 
research at the interface between discovery sci-
ence and clinical application.  In a press release 
announcing her appointment, American Asso-
ciation of Dental Research president Dr. Paul 
Krebsbach called Dr. Feine “a highly qualifi ed, 
internationally recognized and respected scien-
tist and academic leader.”

From a family of dentists
Dr. Feine, who lives in Montreal and speaks 

fl uent French, said she grew up in Pennsylvania 
and Texas in a family of dentists. Her mother 
and aunt were general dentists while her uncle 
was an oral surgeon. 

Outside of teaching and research, she enjoys 
music — especially rock from the 60s and 70s, 
photography, art and traveling. She has been to 
Africa and also to India seven times, where she 
speaks at dental meetings in combination with 
visits throughout the country, she said.

In refl ecting on her work and the Ross award, 
she told ADA News, “I fi rmly believe that clini-
cal and translational research should be ground-
ed by the needs of the stakeholders, the patients, 
practitioners, policy makers, insurers and educa-
tors. Research must address the health issues of 
the community; it is all about public health.” ■

BRIEF SUMMARY OF FULL PRESCRIBING INFORMATION FOR 
ARESTIN (MINOCYCLINE HYDROCHLORIDE ) MICROSPHERES, 1 MG 
This Brief Summary does not include all the information needed to 
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Dentists receive 
2016 Shils Awards 
for contributions to 
profession

Philadelphia — The Dr. Edward B. 
Shils Entrepreneurial Fund held its 2016 
Shils Awards ceremony on Oct. 5, rec-
ognizing people, organizations and pro-
grams that positively infl uence the dental 
community and the public oral health 
arena. 

The Dr. Edward B. Shils Entrepre-
neurial Fund is a nonprofi t organization 
dedicated to innovative leadership in 
health care and named after the late Dr. 
Edward B. Shils, the executive director 
of the Dental Manufacturers of America 
and the Dental Dealers of America for 
almost 50 years.

“This year’s honorees exemplify 
Ed’s dedication to the values of en-
trepreneurship and education, and I 
believe that he would be incredibly 
proud to see the impact their talent, 
compassion, and leadership have had 
in our communities,” said Steven W. 
Kess, president of the Dr. Edward B. 
Shils Entrepreneurial Fund’s board of 
directors.

The 2016 Shils-Meskin Award,  given 
at the discretion of the board of direc-
tors to an individual of great character 
and modesty in the face of renowned 
achievement and well-deserved recog-
nition, was given to Dr. Lawrence A. 
Tabak, the principal deputy director 
and the deputy ethics councilor of the 
National Institutes of Health. Dr. Tabak 
was recognized for his dedication to and 
advocacy for the advancement of dental 
research and leadership at the NIH.

This year’s Shils Awards were pre-
sented to:

• Dr. Laurie M. McCauley for her 
outstanding leadership as a health edu-
cator as the dean of the University of 
Michigan School of Dentistry, and for 
her commitment to researching the pre-
vention of early tooth decay.

• Dr. Carolyn Primus, the president 
of Avalon Biomed Inc., for her innova-
tion and development of many products 
for fi xed prosthodontics, orthodontics 
and endodontics to enhance dental pro-
cedures and advance the dental profes-
sion.

• Dr. Othman Shibly, the director of 
the postgraduate program in periodon-
tics for the University at Buffalo School 
of Dental Medicine, for his exceptional 
leadership as a dental educator and for 
his participation in medical missions to 
help Syrian refugees in Jordan, Turkey 
and Lebanon.

• The Stephen and Sandra Sheller 
11th Street Family Health Services, an 
organization that provides quality, com-
prehensive health services to residents 
of the public housing units in Philadel-
phia’s 11th Street Corridor. 

• Dr. Sidney Whitman, the director of 
pediatric dentistry at Newark Beth Israel 
Medical Center, received this year’s Spe-
cial Recognition Award for his advocacy 
for and lifelong dedication to improving 
the oral health of thousands of children 
living in the Delaware Valley and New 
Jersey.

The awards were presented at the 
Shils Fund Dinner at the Union League 
of Philadelphia. ■
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BY MICHELLE MANCHIR
New York City — When NBA star Joakim 

Noah was introduced as a New York Knick 
in July after leaving the Chicago Bulls, he 
offered a shout out to “the dentist.”

That dentist, it turns out, is New York 
City’s Dr. Daniel Rudolph, 71, who has 
owned his general dentistry offi ce in the city’s 
Greenwich Village neighborhood for more 
than 40 years.

Dr. Rudolph’s connection to the NBA star 
was highlighted in an August story published 
in the New York Daily News by sports reporter 
Stefan Bondy, who tracked down Dr. Rudolph 
as “the dentist” that Mr. Noah mentioned. 

Mr. Bondy wrote, “Before … the $72 mil-
lion deal [referring to Mr. Noah’s contract 
with the Knicks] consummated at a Disney 
World resort — there was the dentist from 
Greenwich Village.” Adding that Dr. Ru-
dolph, “was the facilitator of the unusual re-
lationship between Noah and Jackson, play-
ing the dual role of teeth cleaner and NBA 
intermediary.”

The “Jackson” in the story is — who else? 
— Phil Jackson, former NBA coach and player 
and currently the president of the New York 
Knicks. For years, Dr. Rudolph played in the 
same pick-up basketball league at a Manhat-
tan public high school gym as Mr. Jackson. 
Their relationship came into play after Dr. 
Rudolph got a call from Noah’s agent — a 
friend of his son’s — who shared with Dr. 
Rudolph Mr. Noah’s interest in playing for 
Knicks, Dr. Rudolph said.

The call wasn’t Dr. Rudolph’s fi rst en-
counter with Mr. Noah, who grew up 
partially in New York City. Mr. Noah 
had occasionally shown up with friends 
to the pick-up basketball league Dr. Ru-
dolph plays with and even occasionally 
saw Dr. Rudolph for some dental care. 
“His friends came to me so he came to me,” 
Dr. Rudolph said.

Mr. Rudolph is credited with making the 
first introduction between Mr. Noah and 
the Knicks president earlier this year.

“I’m not an agent; I was just sort of the 
go-between,” Dr. Rudolph told the ADA 
News.

NYC dentist plays small part in NBA history
Mr. Noah remains an occasional patient 

for Dr. Rudolph, who keeps season tickets 
“behind the bas-
ket” at Madison 
Square Garden, 
where the Knicks 
play, accord-
ing to the New 
York Daily News 
story.

Other national press, including CBS 

Sports, picked up Mr. Bondy’s article. Dr. 
Rudolph called the spotlight put on his of-

fi ce and 
w o r k 
“ p r e t t y 
cool.” 

S t i l l , 
h a v i n g 
f a m o u s 
patients is 

nothing new for him, Dr. Rudolph said, being 

that his offi ce is in the heart of Manhattan. 
But he’d never “bump anyone’s appoint-
ment for a celebrity,” adding that his level 
of care is the same high quality for all of his 
patients.

To read Mr. Bondy’s story, visit 
nydailynews.com and search for the head-
line: “How a Greenwich Village dentist 
brought Joakim Noah and Phil Jackson 
together.” ■

Dr. Daniel Rudolph helped connect Joakim Noah with Knicks

—manchirm@ada.org

Making a connection: Dr. Daniel Rudolph, left, 
said he helped connect Joakim Noah, right, a former 
Chicago Bulls basketball player, with New York Knicks 
president Phil Jackson, whom Dr. Rudolph met de-
cades ago through a pick-up basketball league with 
which he plays.

Other national press, including CBS 
Sports, picked up Mr. Bondy’s article. 
Dr. Rudolph called the spotlight put on 

his offi ce and work “pretty cool.” 
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clinics offering care at no cost in churches, 
schools and health centers around Chicago.

Dr. Lamberghini is also a clinical assistant 
professor in the department of pediatric den-
tistry at the University of Illinois at Chicago, 
where she earned her masters in public health, 
and discovered the how deep the access to care 
issue goes for many children, notably minori-
ties, refugees or those who live in underserved 
neighborhoods, she said.

So when she opened her dental offi ce more 
than 10 years ago, “I wanted to make it avail-
able for kids that don’t have a dental home.”

Her plan has come to life. She said her offi ce 
is well known in Illinois as one of few that ac-
cepts Medicaid and is available for child patients 
who need care.

“We’ve been very successful — three years 
ago we opened a second offi ce (in Chicago) and 
we see kids from everywhere in the state of Illi-
nois,” Dr. Lamberghini said, adding that her of-
fi ce gets referrals from as far away as Springfi eld, 
more than 200 miles southwest of Chicago.

Her accessibility makes the offi ce an important 
one for people including Samer Almasri, who 
brought his three young sons to Dr. Lamberghi-
ni’s offi ce in October for the refugee event.

Kamal, his youngest son,  was resistant to a 
cleaning, but Dr. Lamberghini said just making 
contact with him and getting  him acquainted 
with the offi ce is a good fi rst step. She hopes 
her offi ce on Chicago’s Northwest side, which 
is kid-friendly with a big yellow slide and play 
area, can become a dental home for children in 
Kamal’s situation. 

For the October event, a staff member at the 
offi ce dressed as a giant smiling tooth to greet 
children. To assist with care for patients who 
spoke Arabic, volunteers from the Chicago-
based Syrian Community Network were on 
hand, helping translate for Mr. Almasri and oth-
ers. The group worked with Dr. Lamberghini 
and other volunteer dentists, Drs. Amy Martin, 
Wendy Yang and Brian Burseth to invite Syrian 
families in the Chicago area to the event.

Many of the refugees who attended are part 
of a federal resettlement program, said Syrian 
Community Network coordinator Maya Atassi, 
and they receive Medicaid, including dental care 
for children. 

An event like the one at Dr. Lamberghini’s 
offi ce, where parents could bring more than one 
child at a time for an appointment, are especially 
helpful for refugee families, Ms. Atassi said.

“A lot of times dental practices may have one 
appointment open, but a lot of families have two 
to four children and it’s hard to fi nd a dentist on 
short notice who can make an appointment for 
each child,” she said.

By the end of the day, volunteer dentists had 
provided treatment to 32 children.  Dr. Lam-
berghini said she looks forward to holding more 
events for Syrian refugee families.

“I am happy to do something for these kids,” 
she said.

For Dr. Noor Obaisi, whose parents moved 
to the U.S. from Syria before she was born, 
helping patients at the event in Chicago at Dr. 
Lamberghini’s offi ce with any orthodontic work 
they need is a valuable way to promote good in 
the community.

“This is a population that may not know 
where to go for dental care,” she said. “It’s 
important to show them that their community 
supports them.” ■

Uncertainty: Dr. Flavia Lamberghini, right, shows Kamal, 4, that taking care of your teeth is fun and impor-
tant with the help of a stuffed friend during a clinic at her offi ce in Chicago Oct. 8.

Syrian
Continued from Page 1

Providing care: Dr. Noor Obaisi, left, assists Samer Almasri, who brought his three sons to the clinic on 
Oct. 8, fi ll out paperwork. Mr. Almasri and his family had arrived in the U.S. from Syria about fi ve weeks prior 
to the clinic.

Fun at the offi ce: Kamal, 4, enjoys the slide and play area at Apple Dental Care in Chicago. 
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BY MICHELLE MANCHIR
Dubuque, Iowa — For many of the patients 

at the Sept. 23-24 Mission of Mercy event 
here, it was the fi rst time they’d had access to 
dental care in many years  — or ever.

Dental volunteers provided cleanings, res-
torations, extractions and more to 919 people 
over two days at the clinic organized by the 
Iowa Dental Foundation.

More than 180 dentists from all over Iowa 
and a few from surrounding states provided 
about $875,000 in care, said Kathy Salisbury, 
program manager at the Iowa Dental Foun-
dation who, along with a local committee, 
organized the fundraising, arrangements and 
volunteers for the clinic held at the Five Flags 
Center in downtown Dubuque.

 “Iowa MOM makes a big difference in the 
patients’ lives,” she said. “Most of our pa-
tients cannot afford dental care and have been 
living with diseased teeth and gums for a long 
time. Iowa MOM is vital to helping them get 
back to better health. I am always touched to 
see patients after they have gotten a ‘fl ipper.’ 
When they see their complete smile for the 
fi rst time, their enthusiasm is contagious.” 

More than 120 patients were provided with 
fl ippers (removable partials), Ms. Salisbury 
said.

Furthermore, more than 1,000 community 
volunteers helped out during the two days, 
Ms. Salisbury said. Many of the volunteers re-
turn each year for the event to help.

“It’s the reward of seeing people’s lives im-
proved when they leave. These are people that 
maybe haven’t ever been to a dentist — or they 
can’t afford it,” Ms. Salisbury said. “To talk to 
them and see their smiles when they leave and 
know their lives are going to be better because 
we’ve gotten rid of their dental problems — 
I think that’s why volunteers come back.”
The Dubuque event is the ninth Mission of 
Mercy organized by the Iowa Dental Foun-
dation. The event next year, for its 10th anni-
versary, will be in Cedar Rapids, Ms. Salisbury 
said.

For more information about the Iowa Den-
tal Foundation, visit iowadental.org. ■

—manchirm@ada.org

‘Their 
enthusiasm is 
contagious’
Iowa MOM event 
volunteers provide 
$875K in dental 
care for patients

Happy days: A young guest at the Iowa Dental 
Foundation Mission of Mercy event poses alongside 
a patient getting care. More than 900 people got care 
during the two-day event in downtown Dubuque, 
Iowa, Sept. 23-24 with the help of more than 180 
dental volunteers.

Geneva — Putting a tax on sugary drinks 
“can lower consumption and reduce obe-
sity, type 2 diabetes and tooth decay,” ac-
cording to a World Health Organization 
report issued Oct. 11. 

The report, “Fiscal Policies For Diet and 
the Prevention of Noncommunicable Dis-
eases,” says that fi scal policies “that lead to 
at least a 20 percent increase in the retail 
price of sugary drinks would result in pro-
portional reductions in consumption of 
such products.”

WHO report: Taxing sugary drinks can lower consumption
The report includes the  results of a 2015 

World Health Organization meeting of ex-
perts and also an investigation of 11 system-
atic reviews of the effectiveness of fi scal policy 
interventions for improving diets and pre-
venting noncommunicable diseases.

Using fi scal policies to reduce sugary drink 
and food consumption, the need to reduce 
sugar intake and the increasing prevalence of 
obesity worldwide are discussed in the report, 
which is available online.

In November 2015, the ADA House of 

Delegates formally endorsed the World 
Health Organization’s recommendation to 
limit added sugar consumption to less than 
10 percent of daily caloric intake. 

Furthermore, in January, The U.S. De-
partment of Health and Human Services and 
Department of Agriculture released updated 
nutritional guidelines that advise limiting the 
intake of added sugars to less than 10 per-
cent of total calories consumed each day. 

To view the report online, visit WHO.int 
and search for the report title. ■
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• Full-arch implant supported prostheses
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Investment in online marketing provides 
potential boost for dental practices

Editor’s note: This is the fi fth in a series of 
articles about internet marketing for dental 
practices. In today’s world it’s critical to create 
a brand and manage a reputation on the In-
ternet. This series of articles features interviews 
with several ADA members who are addressing 
the marketing challenges dentists are facing 
today with the help of PBHS, the website and 
marketing services provider endorsed by ADA 
Business Resources.

Lynne Nigro, den-
tal marketing 
consultant for 

O-G General & Family 
Dentistry in Glandorf, 
Ohio, is proud of the 
practice’s new website, 
but she’s even proud-
er of the results it has 
brought to the prac-
tice’s bottom line. 

Working with PBHS, 
the Internet marketing 
company endorsed by 

ADA Business Resources, Ms. Nigro’s mar-
keting campaign increased the practice’s rev-
enue year-over-year as well as increasing new 
patients by 29 percent in 2015. Her brother, 
Dr. Anthony Nigro, had hired her to help 
modernize and upgrade his practice’s market-

ing strategy. Dr. Nigro purchased the practice 
in 2012.

“At fi rst I wasn’t sure we needed to invest in the 
website for our practice,” Dr. Nigro said. “Now 
I believe that it’s crucial to building the practice’s 
brand, increasing referrals and maintaining com-
munication with our existing patients.” 

Like Dr. Nigro, thousands of ADA members 
have purchased or acquired practices with poorly 
functioning websites or none at all. PBHS helps 
dentists, especially those new to the fi eld, un-
derstand the importance of investing in modern 
internet marketing to boost their dental prac-
tices while taking the guesswork out of building 
a website, utilizing search engine optimization 
and increasing their social media presence. 

“We live in a rural community, and many 
of our patients are referred through word of 
mouth. Almost all of our new patients men-
tioned that they browsed our website before 
they made an appointment,” said Dr. Nigro. 

Jay Levine, president of PBHS, said he 
understands the concerns that many dentists 
have about investing in online marketing. 

“Today’s world has changed,” he said. 
“Gone are the days when a dental practice 
could limit their advertising structure to 
phonebooks and billboards. About 35 per-
cent of our recent customers are setting up 
their very fi rst webpage for their practice.”

For Ms. Nigro, the fi rst step was to build a 
brand for the practice. 

“We enlisted PBHS to help us build a brand 
identity and responsive website to enable 
practice growth and new patient acquisition. 
Once we selected a logo, we worked with the 
team to build our website, which we launched 
on time and on budget,” said Ms. Nigro.

Internet marketing is important for today’s 
dental practice because it’s a great way to gain 
new patients or secure a larger referral base, 
Mr. Levine said.

“Prospective patients are able to more quick-
ly fi nd you because of your high ranking on a 
Google search, research your practice, and regis-
ter online,” he said, adding that increasing a prac-
tice’s visibility online can promote the authority 
of the practice. In addition, patients referred to 
specialists have an easier time fi nding the practice 
because of higher rankings on Google.

“Remember that a website gives patients 
their fi rst glimpse of your practice, and pa-
tients are likely to associate a professional, 
quality website with professional, quality 
care,” Mr. Levine said.

In addition to a website, PBHS can help prac-
tices with search engine optimization and social 
media. According to PBHS, social media can 
help maintain a patient base and encourage pa-
tient loyalty, which may be as important as se-
curing new patients. Social media also provides 
the chance to convey a practice’s personality.

Dr. Nigro couldn’t agree more. “The invest-
ment in our website combined with the search 
engine optimization and social media cam-
paigns provided impressive returns,” he said.

PBHS is the leading provider of website 
design and online search engine marketing 
services for the dental community. Their team 
has helped over 5,000 dental practices create 
a strong Internet presence with state-of-the-
art website design, search engine optimiza-
tion, social media, logo design and branding 
and advertising. Their team of experts can help 
dentists create a professional, engaging website 
that can help them establish trust and confi -
dence with both current and potential patients. 

PBHS offers packages on websites as well 
as packages that includes social media, search 
engine optimization and other advertising.  
ADA members receive a $500 discount on 
their package, a selection of free ADA online 
patient brochures and videos, plus a compli-
mentary analysis of their current branding 
and online presence. For more information or 
to set up a free consultation, contact PBHS at 
1-855-932-4232. ■

Dr. Nigro

Honoring: The ADA awarded three individuals with honorary memberships in 2016. The ADA Board of Trust-
ees nominated the trio for their outstanding contributions to the art and science of dentistry. The honorees are 
Dr. Jens O. Andreassen, a Danish pioneer in the fi eld of dental trauma; Grace L. DeShaw-Wilner, who retired 
in April after 36 years of service to the Michigan Dental Association; and Dr. Mitsuo Okubo, president of the 
Japan Dental Association from 2006-15. In the top photo, Dr. Gary Jeffers, 9th District Trustee, left, and Dr. 
Larry DeGroat, Michigan Dental Association president, right, present Ms. DeShaw-Wilner with her award at 
the 9th District Caucus in September. In the bottom photo, ADA President Carol Gomez Summerhays poses 
with Dr. Andreassen, left, and Dr. Kenro Hori, right, president of the Japan Dental Association, who accepted 
the award on Dr. Okubo’s behalf, in Poznan, Poland, the site of the FDI World Dental Congress in September.
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Producing True Impressionist Masterpieces
Honigum 

*Free goods shipped directly from DMG America. To receive free goods, please fax your paid dealer invoice to DMG 
America at 201-894-0213. Promotion cannot be combined with any other offer and may change or be discontinued 
at any time without notice. Order must be placed through Authorized Dealer and redeemed within 30 days 
of purchase. Limit (2) per dental office. Offer valid through December 31, 2016.
 

Brought to you by the makers of Luxatemp and LuxaCore, 
Honigum is a unique shape-shifting VPS impression material. 
Responding to the pressure change when the impression tray 
is pressed onto the arch, Honigum briefly liquefies, finding the 
path of resistance and into the hard-to-reach areas around the 
teeth. Once set, Honigum features exceptional tear strength, 
ensuring that all the details will remain intact upon removal. 

For the ultimate in flowability, hydrophilicity and accuracy, 
get the impression material trusted by some of the world’s top 
clinicians. Get Honigum and get all the details you’ve been 
missing. For more information, or to order Honigum, contact 
your authorized DMG America dealer, call (800) 662-6383, 
or visit dmg-america.com. 
Dental Milestones Guaranteed

SPECIAL OFFER:
Buy 4 Honigum MixStar or 
Automix Cartridges, Get 1 FREE* 

News from the dental industry

Directa Dental Group acquires 
Parkell, Inc.

Directa Dental Group, a manu-
facturer of dental consum-

ables and materials based out of 
Sweden, announced Sept. 16 the 
purchase of Parkell, Inc. 

“Directa Dental Group is an ideal 
entity for allowing Parkell to con-
tinue developing new business 
and achieving the next level of 
growth,” said Karen Mitchell, prior 
CEO of Parkell, in a Directa Dental 
news release. Ms. Mitchell will re-
main with Parkell under the title of 
president.  ■

Henry Schein reveals Tree of 
Peace statue at dental school in 
France

Henry Schein Inc. and other den-
tal industry leaders unveiled a 

Tree of Peace statue on campus at 
the University of Strasbourg Den-
tal School in France. The statue is 
a symbol of the relationships built 
through oral health. This is the 
fi rst Tree of Peace statue installed 
in Europe. 

“The University of Strasbourg 
Dental School has long champi-
oned the power of dental educa-
tion and the oral health industry 

to break down barriers and advance 
the cause of globalization, interprofes-
sional relations and trust,” said Stanley 
M. Bergman, chair of the board and chief 
executive offi cer of Henry Schein. “We 
are so pleased to know that a Tree of 
Peace statue now has a prominent place 
in Europe as we expand the reach of this 
program.” ■

Sunstar pledges $250,000 for 
periodontology research grants

Sunstar Americas announced Oct. 7 that it 
pledged $250,000 to the American Acad-

emy of Periodontology  for research grants 
over a three-year span starting in 2017. 

“By awarding our Sunstar Innovation 
Grants over the next three years, we will be 
able to further support not only our mission 

but the crucial efforts of AAP members to 
signifi cantly reduce the impact of peri-
odontitis in America,” said Marie Wilson, 
Sunstar Americas senior manager of sci-
entifi c affairs and professional relations, 
in a news release. 

Sunstar has headquarters in Schaum-
burg, Illinois. ■

—Compiled by Matt Carey

ADA Business 
Resources endorses 
Lenovo Computers

ADA Business Resources announced Sept. 
12 it endorsed Lenovo Computers as the 
business- and home-use computer products 
provider for ADA members.

The new endorsement offers members spe-
cial pricing and discounts from Lenovo’s en-
tire line of technology products. 

“We did a survey last year in which 64 per-
cent of members reported planning to pur-
chase computer equipment in the next 12 
months, so we believe this endorsement fi lls 

a gap in our portfolio of association member 
offers,” said Deborah Doherty, managing di-
rector of ADA Business Resources. 

Through the endorsement, members can 
save up to 30 percent off the everyday public 
online price of laptops, tablets, desktops, all-
in-ones, workstations, servers, accessories and 
more. This includes savings on top products, 
such as the ThinkPad notebooks and multi-
mode YOGA tablets.

ADA members also receive free ground 
shipping on all online orders, monthly limited 
time special offers, access to energy-effi cient 
green technologies and service and support 
before, during and after purchase.

For more information and ordering op-
tions, contact Lenovo at 1-800-426-7235 
ext. 4886 or visit www.l enovo.com/ADA. ■
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We only extend our endorsement to 
companies that are fi scally sound, off er 
ADA Member preferred pricing, and 
deliver high quality customer service.  

866.535.3592   |  surepayroll.com/ada 800-ADA-2308  |  adabusinessresources.com 

The easy, online payroll solution for your practice 
that saves you time and money.

•  Saves You Time: easily run your payroll online, anytime. 
Mobile payroll apps let you run payroll on the go.

•  Taxes Paid and Filed Online: we calculate, fi le and 
pay federal, state and local payroll taxes for you—with 
satisfaction guaranteed.

•  Exclusive Savings for ADA Members: save up to 50% 
on monthly payroll costs compared to traditional 
payroll providers.

•   First month free and free W-2s for your fi rst year.

ADA Business ResourcesSM is a service mark of the American Dental Association. ADA Business Resources is a program brought to you by ADA Business Enterprises, Inc. (ADABEI), a wholly-owned subsidiary of the American Dental Association. ADA is a registered trademark of the American Dental Association. 

Run payroll from anywhere, 
for less than a round of golf.
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including two new tooth-shaped characters 
dressed as a cowboy and Frankenstein’s mon-
ster.
In addition, MouthHealthy.org — the 

ADA’s consumer website — updated its 
Health Halloween Tips and added a new Hal-
loween Candy Survival Guide, which features 
quotes from Dr. Ana Ferraz-Dougherty, ADA 
spokesperson. In a video, ADA member den-
tists also share their favorite types of candy 
and reveal what they hand out to trick-or-
treaters.

To visit MouthHealthy’s Kids’ Halloween 
Headquarters, visit MouthHealthyKids.org. ■

Take a look at Keller! 
 

For nearly 70 years, Keller has been your  
partner for quality prosthetics and 
appliances proudly crafted in Saint 
Louis. What you may not know is that 
we’ve made huge investments in new 
technology and materials, along with 
enhancements to our customer service. 
In addition, as part of the National 
Dentex network of laboratories, we 
provide an unmatched range of 
products, services and technologies to 
address every need.

We invite you to experience how Keller  
is changing to serve you better. Call us  
today at 888-678-4140 for a promotional 

National Dentex Labs is the LARGEST network of dental laboratories in the USA. Together we offer a range of products, services 
and technologies to address any dental restoration. To learn more, visit us at nationaldentex.com

TECHNOLOGYLOCAL NATIONAL AESTHETIC

© 2016 NDX National Dentex Labs. All Rights Reserved.

Halloween
Continued from Page 1

Town hall: Dr. Carol Gomez Summerhays, ADA president, held a town hall discussion with students during her Oct. 6 visit at the University of North Carolina Chapel 
Hill School of Dentistry. Dr. Summerhays discussed issues dental students face including accreditation, student debt, licensure portability and the importance of being 
involved in organized dentistry.

ADA launches 
Manage My 
Debt portal
BY KIMBER SOLANA

As the average educational debt for 
senior dental students continue to grow, 
the ADA launched in September Man-
age my Debt — a new web portal dedi-
cated on money-saving resources and 
tools to help dentists achieve fi nancial 
stability.

“This is a great resource for members 
and sorely needed, especially for new 
dentists,” said Dr. Chris Hasty, New 
Dentist Committee chair.

“I’m so glad the ADA is advocating 
for me on student debt and has created 
a web area to help us fi nd information 
quickly and easily,” added Dr. Emily 
Ishkanian, New Dentist Committee vice 
chair.

Educational debt for senior dental stu-
dents in 2015 averaged about $255,000, 
according to the American Dental Edu-
cation Association.

The website, ADA.org/mydebt, is a 
one-stop shop for dentists seeking in-
formation on debt and fi nance manage-
ment.

Features include “Debt Facts,” which 
helps dentists better understand and 
track various debts such as student loans, 
credit cards and mortgages.

Looking to consolidate? The portal 
includes information on consolidation, 
such as the exclusive benefi t from Darien 
Rowayton Bank to ADA members. 

The ADA endorsed DRB’s student 
loan consolidation/refi nancing pro-
gram giving ADA members an op-
portunity to refi nance existing federal 
and private undergraduate and gradu-
ate school loans at 0.25 percent lower 
rate. 

As of August 2016, ADA members 
are saving nearly $33,000 on average 
through DRB refi nancing over the life 
of their loan, according to the new web 
portal.

In addition, the new site features 
budgeting tips, debt load and loan re-
payment calculators, and resources on 
federal and state loan repayment options 
to help dentists get out of the red faster. 

For more information, visit 
ADA.org/mydebt. ■

—solanak@ada.org
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You won’t believe it
(Until you see it)
When it comes to Schick 33’s image quality, seeing is 
believing. Day-to-day, clinicians see the incredible, crisp 
images the Schick system delivers. With its industry-leading 
33 line pairs/mm theoretical resolution, dynamic image 
enhancement control, and clinical-specific image mapping 
capabilities, Schick 33 gives you a diagnostic advantage 
that even your patients will see. 

To request a Schick 33 demo,  
visit www.SchickbySirona.com

Dynamic Image Enhancement allows you to maximize Schick 33’s true 
diagnostic potential.

0% Sharpening 50% Sharpening 100% Sharpening

Save as defaultSharpen: 50%less more

All Schick by Sirona products are
exclusively sold, serviced, 

supported and distributed in
North America by

General
Dentistry 

Endodontics Restorative Periodontics Hygiene

Specialty presets allow you to see and save images based on diagnostic need.
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