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BRIEFS
Download ADA FDI 
2019 mobile app for full 
meeting experience

Attendees can easily 
navigate ADA FDI 2019 by 
downloading the ADA 
Events mobile app.

The app allows users 
to check schedules, add 

and verify 
continuing 
education 
courses, 
order event 
tickets and 
search for 
speakers, 
exhibitors, 
course 
locations, 
shuttle 

schedules and more.
Participants can down-

load the app from their 
mobile device’s app store 
by searching “ADA Events,” 
opening the ADA FDI 2019 
event and logging in with 
their email and confi rma-
tion ID. ■

TODAY at a glance

•  Shuttle service between 
Moscone Convention Cen-
ter and hotels, 7 a.m.-6 p.m.

•  Attendee registration, 
7 a.m.-5 p.m., Moscone 
Convention Center North 
lobby.

•  Exhibitor registration, 
8 a.m.-3 p.m., Moscone 
Convention Center North 
and South lobbies.

•  In the event of an emer-
gency, contact MCC Se-
curity Base by dialing 511 
from any facility phone 
or calling 1-415-974-4021.

986New Dentist 
Conference
Innovation experts to give 
keynote speeches

Humanitarian Award
Dr. Charles Craft to be 
honored

ADA Seal
Products available in 
Exhibit Hall

New
Con
Inno
keyn

Welcome to the City by the Bay

BY MARY BETH VERSACI

Oscar-nominated actor and pro-
ducer Mark Wahlberg will give the 
keynote address Thursday during 
the Opening Ceremony and Gen-
eral Session.

While he is best known for his 
fi lm career, Mr. Wahlberg founded 
the Mark Wahlberg Youth Founda-
tion in 2001 to benefi t inner-city 
children and teens. The foundation 
travels across the U.S. to spread 
awareness about the dangers of opi-
oid abuse.

“Mark Wahlberg has used his in-
fl uence to make a difference in the 
lives of our nation’s children,” ADA 
President Jeffrey M. Cole said. “His 
foundation’s efforts to curb opioid 
abuse in young people align with 
the tireless efforts of the ADA and 
dentists across the country. I can’t 
wait to hear him speak. He’s sure to 
inspire us all.”

Doors open at 4:45 p.m. at the 
Moscone Center West, Level 1, and 

Mark Wahlberg to speak Thursday
Mr. Wahlberg will address attendees 
at 5:15 p.m. The event is sponsored 
by Laurel Road.

“I am delighted to have Mark 
Wahlberg as our keynote speaker,” 
FDI President Kathryn Kell said. 
“His commitment to youth, sup-
porting children to be the best 
that they can be, aligns with FDI’s 
mission to support and improve 

children’s oral health and gen-
eral health across the globe. I look 

Special coverage 
from FDI, Page 10.

BY MARY BETH VERSACI

Welcome to the ADA FDI World 
Dental Congress.

After more 
than 20 years, the 
American Dental 
Association and 
FDI World Den-
tal Federation are 
once again com-
bining forces to 
host a joint dental 
meeting. The last 
time was in 1996 
in Orlando, Flor-
ida.

“How will this 
meeting be differ-
ent from an ADA 
annual meeting 
or an FDI World 
Dental Congress? 

The unparalleled educational pro-
gram will offer the full scope of 
lectures, workshops and hands-on 

courses from both organizations,” 
ADA President Jeffrey M. Cole, 

ADA Advisory 
Committee on 
Annual Meetings 
General Chair C. 
Roger Macias Jr., 
FDI President 
Kathryn Kell and 
FDI Education 
Committee Chair 
Jürgen Fedderwitz 
said in a statement 
to attendees.

The congress is 
an opportunity for 
dental profession-
als from around 
the world to min-
gle while exploring 
the Exhibit Hall 
and participating in 

networking events, giving them 

A M E R I C A N  D E N TA L  A S S O C I AT I O N     W W W. A D A . O R G
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Keynote speaker: Oscar-nominated 
actor and producer Mark Wahlberg will 
give the keynote address at the Opening 
Ceremony and General Session. 

See WAHLBERG, Page 11

Welcome: Rich in natural beauty, arts, entertainment and multicultural attractions, 
San Francisco is an ideal site for the ADA FDI World Dental Congress. For more than 80 
years, the Golden Gate Bridge has served as the city’s iconic entryway. 

Dr. Cole

Dr. Kell

Dr. Macias

Dr. Fedderwitz

See WELCOME, Page 13

Ph
ot

o 
co

ur
te

sy
 o

f S
an

 F
ra

nc
isc

o 
Tr

av
el



With the ADA Members Retirement Program 

Even though retirement may be years away, the sooner you start saving, the easier it  
will likely be. That’s because with a special ADA members-only benefit, you can potentially 
accumulate assets, any gains are tax-deferred — and you can even save on your current taxes! 

Visit our booth #838 to learn more about your member benefits! Plus…

• Meet Kenneth Kozlowski CFP®, CLU, ChFC, FMG Chief Investment Officer

• Get one-on-one assistance from our retirement savings specialists

• Enjoy complimentary refreshments and giveaways

Make sure you get your complimentary consultation, too — to make sure your  
retirement is on track.

Saving for retirement may be 
easier than you think

The ADA Members Retirement Program (Contract Form #5108) is funded by a group variable annuity contract issued and distributed by 
AXA Equitable Life Insurance Company (New York, NY 10104, 212-314-4600).

“AXA” is the brand name for the AXA Equitable Financial Services, LLC family of companies, including AXA Equitable Life Insurance Company. 
The obligations of AXA Equitable Life Insurance Company are backed solely by their claims-paying ability. 
GE-2636329 (7/19) (Exp. 7/21) G522813

Contact a retirement program specialist at (800) 523-1125  
for a free consultation today. It is part of your member benefit.  

Scan to learn more.
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BMO Harris Bank, the ADA Member Ad-
vantage-endorsed lender for practice fi nance 
for Association members, is offering a full 1% 
interest rate reduction for loan applications 
received through the end of September for 
loans up to $1 million. 

Special custom pricing is available for loans 
over $1 million.

ADA members attending the ADA FDI  
World Dental Congress can learn more about 
the special ADA rate offer, which is doubled 
from the 0.5% member savings as part of the 
ADA Member Advantage endorsement pro-
gram.

BMO Harris Bank representatives will be at 
Booth 1345 in the Exhibit Hall. Dentists can 
also enter to win an Apple iPad after speak-
ing with dental practice specialists about their 
fi nancial needs.

The Association announced in January that 
ADA Member Advantage named BMO Har-
ris Bank as its exclusively endorsed lender for 
practice fi nancing for ADA members.

Through this agreement, ADA members 
will have access to preferred rates on practice 
fi nancing, regardless of where their practice 
is in its life cycle — from dentists looking to 
acquire a practice to those looking to expand 
their practices. 

BMO currently provides fi nancial services 
to thousands of dental practices across North 
America, according to the ADA announce-
ment.

In addition, ADA members have access to 
a dedicated team of professionals and advi-
sory services, business and fi nancial planning 
tools and fi nancing options to support their 

professional ambitions.
BMO’s integrated customer experience 

model also provides fi nancial value, simplic-
ity and convenience to dentists and practice  
owners at each stage of their journey, accord-
ing to ADA Member Advantage.

For more information on the new exclusive 
endorsement, visit bmoharris.com/dentists. ■

ADVERTISING Policy: All advertising appearing in 

this publication must comply with offi cial published 

advertising standards of the American Dental 

Association. The publication of an advertisement is 

not to be construed as an endorsement or approval 

by the American Dental Association or any of its 

subsidiaries, councils, commissions or agencies 

of the product or service being offered in the 

advertisement unless the advertisement specifi -

cally includes an authorized statement that such 

approval or endorsement has been granted. A copy 

of the advertising standards of the American Dental 

Association is available upon request.
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Published daily September 4 
through September 7 during the 
ADA FDI World Dental Congress in 
San Francisco.

The ADA News Convention 
Daily offi ce is located in Room 56, 
Moscone Convention Center South, 
747 Howard Street, San Francisco, 
CA 94103; phone 1-415-978-3630; 
email adanews@ada.org.

BMO Harris Bank offers 1% 
interest rate off applications 
through September

CODA hearing on proposed revised 
accreditation standards Friday

The Commission on Dental Accredita-
tion is hosting a hearing on proposed revised 
Accreditation Standards from 11 a.m.-noon 
Friday at the Marriott Marquis Hotel, lower 
B2 level, Yerba Buena Salon 
8.

The hearing on proposed 
standards provides an op-
portunity for ADA mem-
bers and other stakeholders to comment on 
the updated version of the proposed revision 
to th e Accreditation Standards.

Written comments may also be submitted 
by Dec. 1 to the Commission on Dental Ac-

creditation, 211 E. Chicago Ave., Chicago, IL 
60611. Other proposed revised Accreditation 
Standards have a June 1, 2020, deadline.

To view and download the standards for 
which the commission is 
seeking comment, as well 
as the session agenda, go 
to ADA.org/coda and 
click on “Hearings on 

Standards/Comments Due.”
Attendees are encouraged to print a copy 

of the documents and bring them to the 
hearing. No print documents will be pro-
vided. ■
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BY JENNIFER GARVIN

Dr. Joseph Massad calls it “the gift of a 
challenge.”

Four years ago, the Tulsa, Oklahoma-based 
dentist received a call from the Oklahoma 
Veteran Affairs and oral and maxillofacial sur-
geon Dr. Brett Shirley. They were looking for 
a dentist who could help reconstruct the nose 
and jaw/teeth of a Vietnam veteran. The pa-
tient, George Purifoy, had received radiation 
therapy and undergone multiple surgeries for 
a nasal squamous cell carcinoma that resulted 
in a total rhinectomy and the loss of his front 
teeth. He was also in terrible pain from the 
after-effects of the radiation. 

“I was literally living without a nose and 
had to wear a surgical mask everywhere I 
went to avoid all the pointing and whispers,” 
said Mr. Purifoy, who at the time was trav-
eling between parts of Oklahoma, Arkansas, 
Louisiana and Texas for various medical and 
dental treatments. 

The story of how Drs. Massad and Shirley 
teamed up to reconstruct Mr. Purifoy will 
be featured as part of the Live-Patient Series 
continuing education courses at the ADA 
FDI World Dental Congress. The course, 
Oral Facial Reconstruction of Complete 
Nose and Maxilla (5151), will take place 
from 1:30-4 p.m. Thursday in the Moscone 
Center West, Level 2, Room 2004.

Dr. Massad is also one of the instructors for 
a second Thursday course, Implant and Pros-
thesis Delivery: A Live Patient Event (5137). 
That course is scheduled for 9:30 a.m.-noon 
in the Moscone Center West, Level 2, Room 
2004, and will feature speaker Dr. David Lit-
tle.

It had been a long journey for Mr. Purifoy. 
Some initial misdiagnoses delayed his treatment 
— which were documented in a 2015 article 
in USA Today. Dr. Massad wanted to help. 

“I felt like I could do this, but I would 
need to work with his oncologist and oral 
surgeon,” Dr. Massad said.

“When I saw him, he had pretty advanced 
osteonecrosis, as advanced as it gets in his 
maxilla,” said Dr. Shirley, a maxillofacial on-
cology and reconstructive surgeon who be-
gan treating Mr. Purifoy in 2015 when he 
worked a at VA facility in Shreveport, Louisi-
ana. “There were no other options besides re-
moving all of the dead bone — you can’t save 
that. And unfortunately, the teeth are encased 
within that, so they had to go too. Essentially 
all of his upper teeth were affected.” 

“The trickiest thing was fi guring out how 
we can rebuild what had to be removed 
given the complexity of the defect. George 
had some medical problems that prevented 
us from being able to use microvascular tis-
sue transfer,” Dr. Shirley continued. “What 
makes this so complex is normally when you 

lose your upper teeth and a portion of your 
maxilla, you can make a denture or implants 
for a denture. But if you don’t have any re-
maining maxilla or nose to support a prosthe-
sis, then you don’t have many options. [Mr. 
Purifoy] did have a prosthetic nose, but it 
needed to have some support from the upper 
jaw or it would just fall off.”

Dr. Shirley proceeded with removing the 
dead bone. During the six weeks after, as Mr. 
Purifoy worked on healing, he relied on a 
temporary partial denture (fl ipper). 

For about a year following the surgery, 
Dr. Shirley continued removing diseased 
teeth and replacing them with implants in 
the posterior maxilla where possible. It was 
around this time that he was introduced to 
Dr. Massad.

“Dr. Massad and I talked, and I told him 
my plan was to sequentially remove the rest 
of George’s upper teeth and place as many 
dental implants as I could and then have a 
full upper denture/obturator made that 
would be retained by these locators. The 
tricky thing is it needed an arm that would 
stick up into his nasal fossa for the nose to 
snap onto. This would give nasal prosthe-
sis something to attach onto by the use of 
a magnet.”

For his part, Dr. Massad envisioned creat-
ing a prosthetic nose that would attach to a 
stem.

“This was new territory for me. It wasn’t 
a matter of simply getting a pre-made nose 
and gluing it on; it had to be a highly custom 
job,” Dr. Massad said. “I thought I might 
be able to use the dental prosthetic device to 
support the nose and, with the entire nasal 
cavity gone, I knew I’d need some sort of in-
ternal piece attaching the nose to the much 
lower dental prosthetic. Everything would 
need to connect precisely and perfectly.”

He started by making a provisional denture. 
“[Mr. Purifoy] was still without a nose, 

but we had to do things one at a time,” Dr. 
Massad said. “I made the impressions, poured 
the model, articulated the jaw to ensure we 
had the correct space, and all the while made 
certain to ask him what he wanted and to in-
volve him in the process.” 

“By the second visit he was already taking 
impressions and working on a denture so I’d 
be able to eat,” Mr. Purifoy said. “I’ll always 
remember Dr. Massad telling me, ‘We’re go-
ing to make it work.’”

The next step was to send Mr. Purifoy — 
along with his provisional prosthesis — back 
to Dr. Shirley to fi nish extracting the remain-
der of his teeth and insert the provisional den-
ture, which would hold his jaw in position.

Along the way, Mr. Purifoy continued to 
experience health problems. He had bypass 
surgery on his legs and also was diagnosed 

with lung cancer, which prompted chemo-
therapy and radiation — in addition to what 
he’d already received for the nasal carcinoma. 

During the process of integration, Dr. Massad 
began making renditions of prosthetic noses. 

“I knew from talking to [Mr. Purifoy] and 
looking at old photos that his nose had been 
quite small, and the challenge became making 
a nose of a suitable size that would still cover 
what was a signifi cant scar line,” he said. “It 
was a learning process from start to fi nish. I 
learned what he wanted, learned what would 
and wouldn’t work and, more often than not, 
went back to the drawing board to make ev-
erything as perfect as possible.” 

Dr. Massad said he initially built the stem 
with an acrylic material and had a metal casting 
made to serve as a framework that would be 
inside the denture but would then come out 
of the denture like a stem, using two magnets. 
He fi rst tested this model after Mr. Purifoy had 
fi ve of the implants in place. But because Mr. 
Purifoy had only back teeth and implants and 
no premaxillary, he had trouble eating with the 
new prosthesis. In the end, Dr. Massad decid-
ed to use a single snap and magnet. It would 
take four trials until he got this right. 

The next challenge was ensuring the stem 
was suffi ciently hollow so that Mr. Purifoy 
could breathe properly and feel comfortable. 

For the fi nal design, Dr. Massad used 
silicone attached to a metal frame, which 
housed a retention magnet and locator that 
would snap onto Mr. Purifoy’s denture pros-
thesis.

That was the functionality part. Next came 
making the nose look as realistic as possible. 
Dr. Massad made several prostheses for Mr. 
Purifoy in different skin tones that he could 
use depending on the situation. Thinking 
outside the box, Dr. Massad decided to con-
sult with a makeup artist, Elizabeth Bender-
Bey, whom his son knew from working in the 
fi lm industry. 

He and Ms. Bender-Bey spent hours 
matching tones and getting it just right.

A self-described perfectionist, Dr. Massad 
knew he wouldn’t be satisfi ed until the nose 
looked and felt natural, in and out of various 
types of lighting. 

“I was a pariah, and I had resigned myself 
to wearing a mask for the rest of my life,” he 
said. “My wife and I never went anywhere, 
and all my old friends disappeared from my 
life. Today, I have a nose, I can eat, I can 
communicate, and my wife and I have already 
gone out to dinner fi ve or six times. I just put 
on my nose, and away I go.” 

Dr. Shirley called Mr. Purifoy a “once-in-a-
lifetime” patient.

“Sometimes in cases like this, you can get 
burned out,” he said. “But George was so happy 
to have someone willing to give him a shot, it 
helped give us perseverance, and Dr. Massad was 
a true blessing to work with that seems to never 
tire or lose his enthusiasm for a diffi cult case.” 

Editor’s note: Mr. Purifoy’s comments in this 
story were part of an interview he did with Dr. 
Massad’s staff for educational purposes. ■

Doctors share story from the heart

Connection: Drs. Brett Shirley, left, and Joseph Massad, center, share a moment with George Purifoy and 
Paul Gunderson. Both patients are Vietnam veterans who were treated by the doctors. Dr. Massad will discuss 
the case tomorrow. 

Celebrate award winners at ADA Science Reception
BY MARY BETH VERSACI

This year’s ADA Science Reception 
will celebrate the contributions of ADA 
members and highlight the accomplish-
ments of the Science Division over the 
past year.

The free, ticketed event for congress at-
tendees will take place from 7:30-8:30 p.m. 
Thursday in the Yerba Buena Salons 2-6 at 
the Marriott Marquis, 780 Mission St., San 
Francisco. 

The event will feature the ADA and 
American Association for Dental Research’s 
Evidence-Based Dentistry Faculty and Prac-

tice Awards, which acknowledge dental 
school faculty and practitioners who have 
made signifi cant contributions to imple-
menting and advancing evidence-based 
dentistry.  

The awards are supported by an unre-
stricted educational grant from Colgate.

Member dentists also can learn more 
about the ACE Panel and meet with current 
members over drinks, appetizers and casual 
conversation.

The ACE Panel is a network of member 
dentists interested in sharing their person-
al practice habits, clinical techniques and 

brand preferences. 
It is free to join and helps dentists gain 

awareness and insight on new dental prod-
ucts and techniques. 

The reception also will highlight a new 
book from the ADA titled “How to Use 
Evidence-Based Dental Practices to Im-
prove Your Clinical Decision Making,” an 
educational resource that will help dentists, 
dental professionals and dental students 
learn how to harness the power of the lat-
est scientifi c information and apply it to 
patient care. ■

—versacim@ada.org

Attendees can save $20 on an ADA CE 
Online subscription if they subscribe on-site 
at ADA FDI 2019.

ADA CE Online is a comprehensive li-
brary of more than 200 continuing educa-
tion courses available on demand for dentists 
and team members. ADA members can fi nd a 
variety of live-patient dental procedures and 
case study examples to enhance their distance 
learning experience.

Subscribe at ebusiness.ada.org/education 
and use promo code “MEETINGNEWS19” 
to get a full year of CE for only $99. ■

Save $20 on 
ADA CE Online



BY MARY BETH VERSACI

Congress attendees can donate personal 
care items to those in need in San Francisco 
as part of the Alliance of the American Dental 
Association’s Head 2 Toe Project.

The Alliance, which is made up of ADA 
member spouses, partners and families, hosts 
the philanthropic effort each year in conjunc-
tion with the ADA annual meeting. 

This year’s benefi ting organization is The 
Suitcase Clinic, which promotes the health 
and well-being of low-income and homeless 

individuals through service provision, coop-
erative learning and collective action among 
community and professional volunteers, stu-
dents and participants. 

The clinic supports three 
drop-in centers that offer vari-
ous services.

Items being sought include 
gift cards, socks, hats, gloves 
and toiletries such as bath soap, 
shampoo, conditioner, tooth-
brushes, toothpaste, disposable 
razors, shaving gel/cream, de-

odorant and feminine hygiene products.
These items can be dropped off until 4 p.m. 

Saturday at Booth 830 in the Exhibit Hall. 

MKT 11966_1.0  GL-538446-12241

Visit glidewellsymposium.com 
or call 866-791-9539 to register!

Fast-paced presentations, in-depth lectures and hands-on programs include a wide range of topics:
■ Restorative techniques and materials 
■ In-offi ce scanning and milling
■ Implant placement techniques
■ Atraumatic extraction 
■  Implant restorations in the smile zone 

■ Socket grafting
■ Guided surgery 
■ Obstructive sleep apnea 
■ Marketing your practice
■ … and more!

2019
Join us for two days of quality education in all phases of general dentistry!
Learn the latest protocols, tools, technologies and procedures advancing our fi eld, as well as business strategies 
designed to make you more successful.

NOVEMBER 8–9
Hilton Bonnet Creek & Waldorf Astoria
Orlando, Florida

REGISTER FOR DAY 1
Friday:   General Session
8 CE hours
$195 registration
$145 with promo code*

REGISTER FOR DAY 1 & DAY 2
Friday: General Session 
Saturday:  Lectures and Hands-on 

Programs
12 CE hours
$320 registration
$270 with promo code*

GL-789956-070819

*Use promo code
ADANEWS

to redeem discount!
Exp. 9/30/19
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Donate items to homeless as 
part of Head 2 Toe Project

Monetary donations also are welcome. 
Checks can be made payable to AADA Head 
2 Toe, P.O. Box 1982, Brandon, FL 33509.

An Amazon registry has been established 
for this project as well. 

Items include blankets, medicine and 
more. Find the complete list at AllianceADA.
org/head_2_toe.php. 

The items can be shipped to The Suitcase 
Clinic, 2504 College Ave., Apt. A, Berkeley, 
CA 94704. 

The Alliance also is collaborating with the 
ADA Foundation to provide Head 2 Toe kits 
to patients during the Foundation-supported 
University of California, San Francisco, dental 
clinic event today.

To learn more about The Suitcase Clinic, 
visit suitcaseclinic.org. For details on the Alli-
ance, go to AllianceADA.org. ■

—versacim@ada.org

Earn bonus 
points with 
ADA Preferred 
Rewards Visa 
Signature Card

BY KIMBER SOLANA

Association members who use their 
ADA Preferred Rewards Visa Signature 
Card, the credit card endorsed by ADA 
Member Advantage, can earn bonus re-
wards during this year’s ADA FDI World 
Dental Congress.

According to ADA Member Advan-
tage, members who use the credit card 
from U.S. Bank for their hotel stays can 
earn 3x bonus points. 

This includes room service and other 
hotel purchases.

In addition, cardholders can earn 
fi ve reward points per $1 spent on 
ADA purchases (minus credits and 
returns), including registration, con-
tinuing education courses and ADA 
Catalog items, such as the CDT Code 
book.

Through the end of September, card-
holders can also earn 2x bonus points on 
retail purchases, such as souvenir shop-
ping in San Francisco.

As always, ADA Visa Signature card-
holders can earn one reward point per 
$1 spent on eligible net purchases every-
where Visa cards are accepted, according 
to ADA Member Advantage. 

Reward points can be redeemed for 
cash back (in the form of a statement 
credit), travel, gift cards and more.

ADA members, their families and 
staff are invited to apply for the AD A 
Preferred Rewards Visa Signature 
Card. 

U.S. Bank is offering 25,000 bonus 
points, after cardholders spend $5,000 
within 120 days on the card, during the 
ADA FDI World Dental Congress. 

ADA members can visit Booth 1339 
to apply or for more details. Current 
cardholders can also visit to receive a free 
gift (while supplies last).

For more information about the ADA 
Preferred Rewards Visa, call 1-888-327-
2265 or visit adavisa.com. ■

—solanak@ada.org
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BY DAVID BURGER

Women in dentistry have a powerful op-
portunity not only to model stress mastery 
techniques but also to contribute to a calmer, 
more mindful experience for their patients 
and staff. 

That’s the mantra of Heidi Hanna, one of 
three thought leaders scheduled to deliver 
keynote sessions as part of the Women in 
Dentistry Leadership Series.

Even though not one of the three keynote 
speakers are dentists, they said they are cog-
nizant of the challenges and opportunities 
female dentists face in their workplaces and 
lives. 

The series will, over three days, provide 
a tailored blend of lectures, workshops and 
chats with Ms. Hanna, Alison Ledgerwood, 
Ph.D., and Alison Levine that will help con-
nect female dentists with one another. 

All events, sponsored by Crest + Oral B, 
provide continuing education credit. Small 
group workshops and chats will follow each 
keynote. 

“Women face specifi c challenges in den-
tistry, including being underrepresented in 
leadership positions and, as in many other 
professions, a wage gap,” said Dr. Ledger-
wood. “Providing conference programming 
geared specifi cally toward supporting women 
in the profession is an important step, both in 
terms of providing specifi c content that can 
help support women as well as in terms of 
communicating that the fi eld values women 
in dentistry and wants them to succeed.”

First on the docket on Thursday is Ms. 
Levine, team captain of the fi rst American 
women’s Mount Everest expedition and au-
thor of the best-selling book “On the Edge: 
Leadership Lessons from Everest and Other 
Extreme Environments.”

Exploring the parallels between extreme 
adventure and success and discovering the 
importance of willpower and determination 
in meeting aspirations are the objectives of 
the session. “I’m going to give tips on how to 
overcome obstacles and tackle challenges in 
any kind of extreme environment,” said Ms. 
Levine. 

Second in the series, on Friday, is Dr. Led-
gerwood, professor and Chancellor’s Fellow 
at the University of California, Davis, and 
popular TEDx speaker, with her keynote 
called Getting Unstuck from Negative Think-
ing.

Dr. Ledgerwood told the ADA News, “I’ll 
be describing behavioral science research sug-
gesting that focusing on negative information 
is a very basic, common and even adaptive 
human tendency — but this same tendency 
can also make it hard to move past negative 
events and celebrate the positives in life. For-
tunately, we have the power to retrain our 
brains, if we put some effort into it, and I’ll 
be discussing some evidence-based strategies 
to do just that.”

Dr. Ledgerwood added, “I hope that at-
tendees feel empowered to take action to 
make their lives, their professions and their 
workplaces more positive.”

Ms. Hanna is the third special guest, sched-
uled to deliver a keynote, The Cure for Stress, 
on Saturday. Ms. Hanna is a best-selling au-
thor, experienced speaker and authority on 
brain-based health.

In an interview with the ADA News, Ms. 
Hanna said women are hard-wired to experi-
ence stress differently, and if they understand 
their unique stress reactions, they can use 
them to master stress so that they don’t feel 
overstimulated, overwhelmed and exhausted.

“When we try to manage stress by ignor-
ing it or pushing it away, it becomes harmful 
instead of helpful,” she said. “But when we 
learn why it’s there, appreciate how it’s trying 
to help us and then make simple, strategic ad-
justments to use the energy and information 
it provides to fuel positive change, stress can 
build us up rather than break us down.”

Ms. Hanna said that research shows that 
the typical stress reaction pattern of women is 
not “fi ght or fl ight,” which is primarily adren-
aline- and testosterone-based, but “tend and 
befriend,” which is fueled by higher levels 
of estrogen and oxytocin. “This means that 
women experiencing stress will have greater 
resilience and an improved capacity to prob-
lem solve effectively when they connect with 

other women [and] 
engage in conversa-
tions to explore simi-
larities and possibilities 
for collaboration … 
Which makes Women 
in Dentistry a perfect 
example of how the 
female brain can thrive 
and accomplish more 

in relationship with 
others.”

Two networking and leadership lesson 
events will also be held in conjunction with 
the Women in Dentistry Leadership Series, 
an opportunity to network, share knowledge 
and learn from women dentists established in 
their fi elds in a structured format. They are 
scheduled on Thursday (5160) and Friday 
(6160) from 9:30-11 a.m. each day. One CE 
credit will be offered for each, and they are 
$15 each.

The Women in Dentistry schedule is:
• Lessons from the Ledge (5161), Thurs-

day, 1:30-3 p.m., Ms. Levine.
• More Lessons from the Ledge: A Fireside 

Chat with Alison Levine (5162), Thursday, 
3:30-4:30 p.m., Ms. Levine.

• Getting Unstuck from Negative Think-
ing (6161), Friday, 1:30-3 p.m., Dr. Ledger-
wood.

• Negative Thinking Workshop: Tools for 
Getting Unstuck (6162), Friday, 3:30 – 4:30 
p.m., Dr. Ledgerwood.

• The Cure for Stress (7161), Saturday, 
12:30-2 p.m., Ms. Hanna.

• Transforming Stress for Good Workshop 
(7162), Saturday, 2:30-4 p.m., Ms. Hanna.

The cost is $50 per keynote session or all 
three for $100. The Thursday fi reside chat 
with Ms. Levine is $25, while the Friday and 
Saturday workshops are $75 each.

Crest + Oral-B is honored to sponsor the 
Women in Dentistry Leadership Series for the 
third year, said Stephanie Gans, North Amer-
ica professional and scientifi c relations man-
ager for Procter & Gamble, in a statement. 
“Our goal is to provide women in dentistry 
the tools they need to excel and fl ourish as 
leaders in their communities. We hope par-
ticipants will enjoy the opportunity to net-
work and learn from accomplished female 
leaders who have been successful in their 
own right.” ■

—burgerd@ada.org

‘The field values women in dentistry 
and wants them to succeed’
Leadership series focuses on female dentists

Ms. Hanna Ms. LevineDr. Ledgerwood

What to do: San Francisco highlights
BY MARY BETH VERSACI

Dentists, their teams and their families 
can enjoy San Francisco’s many sights as 
they turn ADA FDI 2019 into a vacation in 
sunny California.

“You’ll fi nd out why Tony Bennett left his 
‘heart in San Francisco,’” said Dr. Dennis 
Shinbori, a San Francisco dentist who is the 
chair of the ADA Committee on Local Ar-
rangements.

Below are some of Dr. Shinbori’s sugges-
tions of must-see attractions in the City by 
the Bay. 

• Golden Gate Bridge: For more than 
80 years, the bridge has served as a bright 
gateway to San Francisco. Take a stroll 
across the famed structure, check out exhib-

its at the welcome center and explore the 
natural beauty of the Golden Gate National 
Parks at either end of the bridge. For a dif-
ferent view, book a ticket on a San Francisco 
Bay cruise. 

• Painted Ladies: Whether you’re a 
fan of historical architecture or the open-
ing credits from the classic sitcom “Full 
House,” you’ll want to snap some pictures 
of this block of Victorian homes at Hayes 
and Steiner streets, one of the most photo-
graphed sites in the city. 

• Alcatraz: Instead of escaping Alcatraz, 
why not venture inside and see the notori-
ous federal penitentiary for yourself? Tours 
are offered both during the day and –– for 
the brave –– at night. 

• Cable cars: Take a ride on one 
of the only moving historic land-
marks in the U.S. The cars are the 
world’s last manually operated cable 
car system.

• Hills: San Francisco may be the 
City by the Bay, but it’s also a city of 
seven hills. One of the most famous 
is Russian Hill, which includes the 
winding turns of Lombard Street, 
said to be the most crooked street 
in the world.

• Pier 39: Shop ’til you drop at the many 
retailers here, and see some sunbathing sea 
lions lounging on the boat docks while 
you’re at  it. The Aquarium of the Bay also 
offers plenty of fi shy fun for visitors. 

• “Beach Blanket Babylon”: See this 
long-running pop culture and political 
satire famous for its enormous hats before 
the curtain closes for the fi nal time Dec. 
31. ■

Historic ride: San Francisco’s cable cars are one of the only 
moving historic landmarks in the U.S. 

Innovation experts 
to speak at New 
Dentist Conference
BY DAVID BURGER

Two keynote speak-
ers will grace the stage 
at the New Dentist 
Conference, aiming to 
inspire new dentists to 
new heights.

New dentists — 
dentists who gradu-
ated from dental school 
within the past 10 
years  as well as dental 
students — will hear 
Dr. Miguel Stanley on 
Thursday and Marko 
Vujicic, Ph.D., on Fri-
day.

Dr. Stanley’s address, titled “Are 
Consumers and Technology Driving the 
Future of Dentistry?,” will explore how 
consumer expectations and digital den-
tistry, along with the sharing economy 
of our profession, are shaping the future 
of dentistry. 

Dr. Stanley will share his philosophies 
on the global community of dentistry, 
dental artistry versus profi t and how 
dentistry is changing lives. He is the host 
of the fi rst National Geographic docu-
mentary on dentistry. 

Dr. Vujicic’s keynote, titled “The 
Generational Shift: 5 Things Dentists 
Need to Know About the Changing 
Dental Patient,” will bring attendees 
the latest and greatest data showing the 
shifting paradigm young dentists are 
going to grapple with in their practice 
careers. 

Dr. Vujicic is chief economist and 
vice president of the ADA’s Health 
Policy Institute, where he is respon-
sible for overseeing all policy research 
activities. 

Prior to joining the ADA, he was 
with The World Bank, where he direct-
ed the global health workforce policy 
program. 

The rest of the New Dentist Con-
ference will provide participants an 
ideal opportunity to network and 
focus on issues that concern them as 
new dentists, while allowing them to 
take advantage of the overall ADA 
FDI World Dental Congress experi-
ence. ■

—burger@ada.org

Dr. Stanley

Dr. Vujicic
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Offers valid for USA customers at ADA Meeting 2019 only. Not to be combined with any other offers and are 

subject to change. To redeem offers, email a copy of your invoice to Michelle Bartlett, mbartlett@septodont.com, 

or fax to 717-560-3480. Questions about Septodont products? Call our friendly customer service reps at 

800-872-8305 or visit septodontusa.com.
1.800.872.8305

www.septodontusa.com 

For vital pulp therapy, bulk-fi lling the cavity with Biodentine®

can make your procedure better:
∙ Similar mechanical properties as dentin allowing bulk fi lling1

∙ Pulp healing promotion: proven biocompatibility and bioactivity2

∙ Strong sealing properties reducing the risk of secondary caries3,4

Septo-Kit
Matrix retainer ring, 3 sizes of 
matrices, anatomic wedges, 
fi nishing & polishing discs with 
mandrel, and polishing wheels 
with mandrel

Septocaine®

#01A1400 Septocaine (Articaine Hydrochloride 4% and 
Epinephrine) 1:100,000 Injection
#01A1200 Septocaine (Articaine Hydrochloride 4% and 
Epinephrine) 1:200,000 Injection

BUY A DENTAPEN AND QUALIFY FOR A 
BUY 1 + GET 1 OFFER ON SEPTOCAINE®

(ARTICAINE HYDROCHLORIDE 4% AND EPINEPHRINE 1:100,000 AND 1:200,000 INJECTION)

BUY 1 BIODENTINE® 15 PACK + 
GET 1 SEPTOACCESSORIES KIT

2019 ADA FDI Meeting
Valid Sept. 4-7, 2019 · Booth #5471

AN 
$88.99 
VALUE!

NEW!

1. I.K. Bachoo, D.Seymour, P. Brunton A Biocompatible and Bioactive replacement for dentine: is this a reality? The properties and uses of a novel calcium-based cement. BDJ 214, E5 (26 Jan. 2013) 

2. Costa F, Sousa Gomes P, Fernandes MH. Osteogenic and Angiogenic Response to Calcium Silicate-based Endodontic Sealers. Journal of Endodontics. 2016. 3. Raskin A, Eschrich G, Dejou J, 

About I. InVitro microleakge of Biodentine as a dentin substitute compared to Fuji II LC in cervical lining restorations. Journal of Adhesive Dentistry. 2012. 4. Özgül BM, Tirali RE,  Cehreli SB. Effect 

of Biodentine on secondary caries formation: An in vitro study. American Journal of Dentistry. 2016.

Biodentine®

A resin-free and biocompatible dentin substitute
#01C0600 Biodentine 15 Pack

Dentapen
A cordless, effortless, and comfortable powered injector
#01N6000 Dentapen Kit: Contains 1 Dentapen, 5 Finger Grips Syringe Style, 2 Finger Grips 
Pen Style, 7 Cartridge Holders, 3 Batteries and 25 Disposable Protective Sleeves

* LIMIT 10
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BY DAVID BURGER

Da Nang, Vietnam — Dr. Charles F. Craft 
lives in Nebraska, but much of his heart re-
sides in Vietnam.

As founder of the East meets West Dental 
Program in Vietnam, in 1996 the member 
dentist and ambassador of goodwill directed 
the fi rst American humanitarian dental proj-
ect to be permanently based in Vietnam fol-
lowing the Vietnam War.  

The program, which focuses on training 
Vietnamese dental providers and enhancing 
the local oral health care infrastructure — not 
to mention treating the local rural popula-
tion — is thriving. To date, the program has 
welcomed the services of more than 1,200 
volunteer dentists, hygienists and students 
from around the world, treating in excess of 
160,000 patients and providing more than 
$30 million of free dental care. 

For this, and for his other volunteer work 
around the globe and in his own commu-
nity, the ADA Board of Trustees has named 
Dr. Craft the recipient of the 2019 ADA 
Humanitarian Award. He will receive the 
honor Thursday at the Opening Ceremony 
and General Session at Moscone Convention 
Center West, Level 1.

Dr. Craft told the ADA News shortly af-
ter being notifi ed of the award that while he 
was grateful for the award, the honor should 
be shared with the dentists and students he 
served with and the patients they treated. “I 
don’t want to sound like I’m special,” he said. 
“I was just in the right place to help people.”

Dr. Craft continued: “I want to express my 
appreciation to the rural Vietnamese people 
who suffered so much during the war but wel-
comed so many volunteers back to their beauti-
ful country to assist them on the road to recov-
ery. It has been a professional honor to uphold 
the trust they have given us to treat their chil-
dren with proper care and compassion.”

“Dr. Craft has dedicated his life to providing 
access to care for needy populations both in the 
U.S. and abroad, truly creating a legacy of ser-
vice,” said Dr. Jeffrey M. Cole, ADA president. 

“The Board of Trustees and I were im-
pressed by his East meets West Dental Pro-
gram in Vietnam, where Dr. Craft’s ability to 
forge personal and political alliances, navigate 
local culture and lay the groundwork for his 
program under diffi cult conditions have and 
will continue to inspire countless others to 
get involved.”

Established in 2008, the ADA Humanitar-
ian Award annually honors an ADA member 
for creating a legacy of volunteer work and is 

one of the Association’s highest honors. 
The award includes a $10,000 donation to 

the dental project of the recipient’s choice — 
the East meets West Dental Program, in Dr. 
Craft’s case — a bronze cast statue and about 
$5,000 in travel support for the winner and 
his family to attend the award ceremony at the 
Opening Ceremony and General Session of the 
ADA FDI World Dental Congress. In addi-
tion to Vietnam, Dr. Craft has served on other 
volunteer dental mission trips in Afghanistan, 
Borneo, Cambodia, East Timor, Indonesia, Ja-
maica, Mongolia, Madagascar, Nepal, the Phil-
ippines, Russia, Samoa, Sri Lanka and Thailand, 
as well as in his home state of Nebraska.

Colleagues’ support
Many of his colleagues commended Dr. 

Craft’s volunteerism in Vietnam.
“His humanitarian work has had enormous 

impact,” said Dr. Stan Shulman, a dentist in 
Washington, D.C., who fi rst met Dr. Craft 
when the two served together in 1980 in the 
U.S. Public Health Service in Alaska. He nomi-
nated Dr. Craft for the award. “It has improved 
the dental health of countless thousands of 
patients overseas, it has made new friends for 
America, and it has even helped foster peace.”

Dr. Craft’s dedication to serving the under-
served began right after he graduated from 
the University of Nebraska Medical Center 
College of Dentistry in 1980. 

That year, Dr. Craft began his dental career 
serving as a dental offi cer in the U.S. Public 
Health Services Indian Health Service. He 
provided care to Eskimo, Indian and Aleut 
patients in some of the most remote regions 
of Alaska, largely using portable dental units 
via airplane, boat or snowmobile.

“I joined the U.S. Public Health Service 
because I wanted to help people who had 
overwhelming need,” Dr. Craft said. “I want-
ed to challenge myself.”

A few years later he began volunteering in 
the fi rst of more than 15 countries overseas, 
but was especially passionate about his work 
in Vietnam.

Why Vietnam? Dr. Craft said that the dev-
astation he witnessed in that country went 
far beyond what he saw in other developing 
countries. “People were just existing day to 
day,” he said. “There was no color, no smiles 
from the children and no hope for the fu-
ture. As an American, I felt partially respon-
sible for that.”

Memories of the Vietnam War were strong 
for him, as the homecoming king of his small 
high school was killed in action in 1971.

According to Dr. Shulman’s nomination 
letter, “From 1975 to 1995, there was an in-
ternational embargo and Vietnam became a 
closed, economically isolated country. Only 
minimal post-war development or reconstruc-
tion was possible during this period. In 1993, 
Dr. Craft was one of the fi rst American dentists 
to travel throughout post-war Vietnam. 

He observed a devastated health care struc-
ture, especially in the countryside. People were 
barely able to exist day to day, let alone fi nd access 
to dental services. In 1995, Dr. Craft returned to 
Vietnam and met administrators at the National 
Dental University in Saigon, who told him the 
entire population desperately needed dental care, 
but especially those in the rural central region of 
the country, where the war had been exception-
ally intense and brutal. Directors at the Village 
of Hope and Peace Village, Da Nang centers for 
displaced children, also asked for his urgent as-
sistance to help their children. 

He gave his word that he would return 
with supplies and personnel to help.”

Return he did.

East meets West meets growth 
With public health dental friends from Alas-
ka, Dr. Craft set up the fi rst American den-
tal clinic since the end of the war. The clinic, 
located near the central city of Da Nang on 
China Beach, partnered with the Vietnam 
Red Cross and overcame multiple demand-
ing local administrative challenges from the 
suspicious locals who still had fresh memories 
of the hostilities between the two countries.

On March 25, 1996, the East meets West 
Dental Program opened with two Vietnam-

ese dentists and one dental nurse, trained by 
Dr. Craft. They treated about 1,000 patients 
in the fi rst year and operated on a budget 
of about $15,000, mostly donated by Dr. 
Craft’s parents. 

In 1999, Dr. Craft moved overseas to be 
closer to his Vietnam clinic. He supported 
himself by working as the chief dental offi cer 
at an international dental clinic in Cambodia, 
which provided care to the U.S. Embassy in 
Phnom Penh. This allowed him to travel to 
Vietnam more frequently, thereby helping to 
expand the program more rapidly.

By 2010, the program had evolved to the 
point where the Vietnamese staff were now 
capable of running the program without his 
direct supervision. Dr. Craft assumed the role 
of founder and senior program adviser. 

In 2012, the dental program celebrated 
its 100,000th patient and moved into a new 
clinic, the East meets West Dental Center in 
Da Nang. The team now consists of 15 full-
time staff members: four dentists, six dental 
nurses and fi ve administrative support staff. 
The East meets West dental team continues 
to receive ongoing technical assistance from 
over 20 dental advisers from Ho Chi Minh 
City, the U.S., Canada, England and numer-
ous other countries.

Back stateside
Dr. Craft returned to the U.S. in 2012 and 

continued to lead fundraising and coordinate 
volunteers from all over the world — includ-
ing more than 20 international dental uni-
versities. He has continued to return many 
times, often with students from the dental 
school at his alma mater.

After returning from Cambodia, Dr. Craft 
was selected to be the Nebraska state dental 
director for the Offi ce of Oral Health and 
Dentistry at the Department of Health and 
Human Services.

He now volunteers as a faculty instructor at 
the University of Nebraska College of Dentistry 
in Lincoln and the Creighton School of Den-
tistry in Omaha and often joins both schools at 
their many charity and outreach events. 

“We are well aware of Dr. Craft’s overseas 
humanitarian efforts and are happy to state 
that he also demonstrates this same spirit of 
volunteer service within the state of Nebras-
ka,” said David O’Doherty, executive direc-
tor of the Nebraska Dental Association, in a 
recommendation letter.

Dr. Craft served as a commissioned dental 
offi cer for more than 25 years with the U.S. 
Public Health Service, reaching the rank of 
Captain (O-6) and is a veteran of Operation 
Enduring Freedom in Afghanistan. 

Dr. Craft’s honor won’t allow him to rest 
on his laurels, with many more trips to Viet-
nam already in the works. “I will always be 
involved in public health dentistry,” he said.

To explore international oral health volunteer 
opportunities, go to the ADA Foundation’s 
International Dental Volunteer Organizations 
website: internationalvolunteer.ADA.org. ■

—burgerd@ada.org

From us to you: Dr. Charles Craft, left, and Dr. Bob Allen with rural Vietnamese schoolchildren in 2017.



Make your vote count.
ADA members attending the ADA FDI 

World Dental Congress are encouraged to 
cast their votes for the inaugural ADA Dental 
Innovation Awards to recognize dental facili-
ties that seamlessly combine esthetics appeal, 
function and design.

The ADA Council of Dental Practice nar-
rowed the top three contenders in two cat-
egories from a fi eld of applicants. 

In the category of best new build, the choic-
es are: Fresno Dental Professionals in Fresno, 
California, Drs. Nooshin F. Julian, Michelle 
B. Asselin, Jeremy E. Grabe and Joseph W. 
Moss; Jones Family Dental in Norwalk, Iowa, 
Dr. Aaron Jones; and Toothbar in Austin, 
Texas, Drs. Kimberley Barclay and Lauren 
Jacobsen. The dental practice that receives 
the most votes wins the top prize.

In the category for best remodel, the 
choices are: Eagle Dental LLC in Eagle, 
Wisconsin, Dr. Ryan C. Dulde; Kidz Dental 
Care SCV in Santa Clarita, California, Dr. 
Shukan Kanuga; and Robin J. Henderson, 
DDS in Clarkson, Washington, Dr. Robin 
J. Henderson.

Judging criteria for the contest include es-
thetics appeal, such as use of color, light/
windows and theme; utilization of technol-
ogy; function and effi ciency; innovation; 
and how well the design has accomplished 
the entrant’s objective.

Attendees can vote at the electronic ki-
osks by the ADA Practice Excellence area on 
the Exhibit Hall fl oor (Booth 5300) where 
a number of photos from the six fi nalists are 
available for review.

The winning practice in each category 
will receive recognition in the ADA News, 
a photo feature in the ADA’s Dental Prac-
tice Success digital publication and a $1,000 
prize.

Those who voted are also invited to pick 
up their “I Voted” sticker at the kiosk and 
present themselves at the ADA Member Ad-

vantage Booth 1239 for a small gift.
The ADA Design Innovation Awards is 

sponsored by the ADA, ADA Member Ad-
vantage and BMO Harris Bank, the endorsed 
practice fi nancing provider for Association 
members. 

Visit the BMO Harris Bank booth (1345) 
in the Exhibit Hall to speak with dental fi -
nancing specialists and to learn more about 
practice expansion or acquisitions. ■
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Discover the Future of Your Dental Practice
Faced with the option between traditional dental products 

and Bio products, the choice is simple!

Join us at ADA Booth 5374 and 
stay tuned for tomorrow’s issue.
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Cast your vote in inaugural ADA 
Design Innovation Awards

ADA Dental Drug Handbook available at meeting
The ADA Dental Drug Handbook: A Quick Ref-

erence is an essential guide that contains the latest 
information from dental pharmacology’s leading ex-
perts. 

The handbook covers the drugs most commonly 
used in a dental practice, with information about dos-
age, possible interactions, potential complications and 
more.

The guide’s hand-held format makes it easy to use 
whether a dentist is in the operatory or catching up in 
between patients. 

To order, visit the ADA Catalog in the Member 
Success Center (Moscone North and South Exhi-
bition Level, Booth 827) or at ADAcatalog.org. 

When ordering online, save 15% by using promo 
code 19124 by Nov. 8. ■

ADA Seal-accepted 
products available 
in Exhibit Hall

Dental profession-
als have easy access 
to ADA Seal-accepted 
products in the Ex-
hibit Hall.

The ADA Seal of 
Acceptance Program helps dentists and 
consumers choose products that are 
proven to be safe and effective. 

The following exhibitors feature prod-
ucts with the Seal:

• ACT/Sanofi , Booth 5881.
• Arm & Hammer, Booth 5763.
• Benco Dental Company, Booth 1543.
• Colgate, Booth 5845.
• Crest + Oral-B, Booth 427.
• GlaxoSmithKline, Booth 1327.
• Johnson & Johnson Consumer 

Products Company, Booth 5753.
• Philips Sonicare, Booth 1527.
• Quip, Booth 353.
• Rowpar Pharmaceuticals Inc., Booth 1959.
• Water Pik Inc., Booth 5771.
• Wrigley, Booth 5250.
Each booth has an award on display  to 

indicate the company has a Seal-accept-
ed product.

For more information about the Seal 
Program, visit ADA.org/Seal. ■
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FDI World Dental Federation recognized 
the Estonia Dental Association and Palestine 
Dental Association with 2018 Smile Awards 
at the FDI General Assembly A Sept. 3. 

Offered every year, the Smile Award recogniz-
es FDI member national dental associations that 
have developed sustainable, long-term projects 
to improve oral health around the globe.

The Estonia Dental Association was awarded 
for its Children’s Dental Health Project, which 
focuses on oral health education, prevention 
and promotion among children and adults. In 
Estonia, providing oral health education con-
tinues to be a challenge, and oral health out-
comes continue to be poor, according to the 

Take a selfi e with Toothie for chance to win free 
registration to FDI World Dental Congress in China

Toothie, the FDI World Dental Federation 
mascot, will be waiting for you at the FDI 
booth. 

For your chance to win free registration 
to the 2020 FDI World Dental Congress in 
Shanghai, China, take a selfi e together and 
post the photo on social media with #ADAF-
DI. The winners will be chosen and notifi ed 
after the congress. 

You may even see Toothie roaming the 
congress center: if you do, seize the oppor-
tunity to take your selfi e and enter the com-
petition.

Who’s Toothie?
Toothie is a cartoon beaver and star of 

Mouth Heroes for Schools, a teacher’s re-
source for children from 5 to 9 years old. 
Mouth Heroes gives teachers everything they 
need to deliver engaging lessons to make sure 

children take good care of their teeth and 
mouth. Poor oral health can negatively affect 
how a young mouth develops and leads to 
more than 50 million school hours lost each 
year. 

Good oral health habits start early: children 
must learn how to care for their teeth and 
mouth to maintain their overall health and well-
being. 

Tooth decay is the most common childhood 
disease worldwide. Global estimates indicate 
that 486 million children suffer from tooth 
decay (caries) in their primary teeth. Poor oral 
health can affect school performance, and chil-
dren who have poor oral health are 12 times 

more likely to struggle in school due to associ-
ated illness.

Toothie takes children on a journey to 
develop health-related life skills. By the end 
of their Mouth Heroes lessons, children will 
know how to take care of their mouth, avoid 
certain foods that can harm their teeth and 
body, take more responsibility for their own 
oral health, and feel empowered to practice 
healthy behaviors — now and in the future.

The  Mouth Heroes resources are also avail-
able to download at fdiworlddental.org/
mouth-heroes. While the program is designed 
for teachers, lessons can be adapted to suit the 
dental practice setting. ■

Sports medicine: 
Where do dentists fi t in?

A symposium on understanding the den-
tist’s role in sports medicine is scheduled 
for 11 a.m.-noon Friday in the Moscone 
Convention Center South, Upper Mezza-
nine, Room 157. 

Sports Dentistry Symposium (6173) will 
also include a Q&A on national examples of 
integrating sports dentistry into the wider fi eld 
of sports medicine and take-home resources, 
developed with support from Sunstar, on 
sports dentistry for dentists and sports medi-
cine physicians, elite and amateur athletes, and 
sports organizations. Attendees can earn one 
hour of continuing education credit. 

“A healthy mouth contributes to a 
healthy body,” said FDI President Dr. 
Kathryn Kell. “Poor oral health can have 
disastrous effects on overall health and ath-
letic performance. We want to build upon 
this understanding and make sure it’s part 
of the conversation between oral health 
professionals and their patients.”

Ignoring oral health impacts athletic 
performance in several ways. Poor oral 
health affects quality of life and well-being, 
two key elements for strong athletic per-
formance.

Tooth decay and gum disease can cause 
or maintain infl ammations and infections 

in the body.
Some athletes are also at an increased 

risk for oral and dental trauma and injuries 
when practicing contact and combat sports 
without proper protection.

Oral injury or trauma are not the only den-
tal dilemmas that arise while practicing sports: 
sports-related stress can lead to dehydration, 
dry mouth and bruxism. Energy beverages 
and certain foods and supplements contain 
added sugars and acidic ingredients, which can 
cause caries and increase the risk of periodontal 
disease and tooth erosion. A dental emergency 
— such as a dental abscess, infected tooth or 
wisdom tooth eruption — before an athletic 
competition can impair performance or even 
prevent the athlete from participating at all.

Dentists and other oral health profession-
als all have a role to play in ensuring that 
good oral health is recognized as a key de-
terminant of optimal sports performance. ■

Estonia Dental Association and Palestine Dental Association receive FDI Smile Awards
FDI. As part of the project, the Clean Teeth 
campaign provides a toothbrushing journal for 
kindergarten classrooms around the country, 
encouraging teachers to record each student’s 
tooth brushing habits in the journal each day. 
So far, the campaign has reached close to 
12,000 kindergartners. Preliminary results of 
the initiative indicate that the number of chil-
dren brushing their teeth twice daily is increas-
ing every month and participating children are 
enjoying the project. Next year, the project will 
aim to train all kindergarten teachers in Estonia 
on oral health education so that all kindergart-
ners will receive oral health lessons on a regular 
basis.

The Palestine Dental Association was award-
ed for its Dental-Point Project, which provides 
urgently needed oral health care to people 
living in the Moria migrant camp on Lesbos 
island in Greece. Conditions in the camp are 
notoriously miserable, according to the FDI . 
The Dental-Point Project clinic is the sole 
provider of dental treatment and other oral 
health services within the camp. In addition 
to providing emergency dental treatment, the 
clinic also offers oral health education sessions 
to demonstrate tooth brushing techniques, of-
fer dietary advice and show children how to 
take care of their oral health, especially in such 
diffi cult living conditions. The clinic regularly 

distributes toothpaste and toothbrushes, and 
volunteer oral health professionals apply fl uo-
ride gel and silver diamine fl uoride to patients’ 
teeth. The project aims to recruit even more 
oral health professionals to ensure a continuity 
of care throughout the year. 

The Smile Award is included within the 
scope of the FDI Whole Mouth Health Project, 
which advocates globally to promote oral health 
literacy as an important element of everyday 
prevention. Launched by FDI in 2019 and sup-
ported by Colgate, Whole Mouth Health aims 
to empower practitioners to deliver personal-
ized oral health education in a way people can 
understand and apply to their daily lives. ■

An FDI session on oral cancer will provide 
participants with a detailed understanding of the 
different elements of care, how prevention and 
early detection of oral cancer is essential for sav-
ing lives and how improvements in care can pro-
vide a better quality of life for affected patients 
and reduce the bur-
den of this pathology.

Oral Cancer: 
Prevention, Early 
Diagnosis, and Pa-
tient Management 
(5158) is sched-
uled for 9:30-11:30 
a.m. Thursday in 
Moscone Center 
South, Upper Mez-
zanine, Room 157. 
 Participants are eli-
gible to receive two 
hours of continuing 
education credit. 

Oral cancer is a type of head and neck cancer 
and any cancerous tissue growth located in the 
oral cavity. About 500,000 new cases of oral 
and oropharyngeal cancers are diagnosed an-
nually, three-quarters of which occur in the 
developing world. FDI is committed to reduc-
ing the oral disease burden and improving oral 
health outcomes worldwide. 

FDI recognizes that oral health profession-

als play an important role in combatting oral 
cancer. The purpose of this session is to pro-
vide oral health professionals with concise, yet 
comprehensive, information about oral can-
cer prevention, risk factors and management. 
Survival rates for oral cancer can be improved 

through early detec-
tion. Therefore, it 
is essential that oral 
health profession-
als understand the 
importance of con-
ducting a thorough 
oral screening ex-
amination for malig-
nant and potentially 
malignant lesions as 
part of their routine 
clinical assessments, 
even in younger 
populations consid-
ered at a lower risk 

for oral cancer. 
At the session, participants will be able to pick 

up a copy of the “Oral Cancer: Prevention and 
Patient Management” chairside guide, which 
was launched in 2018 by FDI and supported by 
industry partner Sunstar to facilitate early detec-
tion and swift treatment of oral cancer. 

Readers may also consult and download the 
guide in several languages on the FDI website. ■

Session: How oral health
professionals can support better 
oral cancer treatment, care

“FDI: ... [I]t is essential that 
oral health professionals 

understand the importance 
of conducting a thorough 

oral screening examination 
for malignant and potentially 

malignant lesions as part
 of their routine clinical

 assessments.” 



forward to hearing his take on how dentists can 
empower young people at home and abroad.”

In addition to the keynote address, the 
Opening Ceremony and General Session will 
also celebrate ADA member accomplishments 
with the presentations of the ADA Humani-
tarian and Distinguished Service awards to Dr. 
Charles F.  Craft and U.S. Rep. Mike Simp-
son, respectively, and highlight FDI member 
countries during the fl ag ceremony. 

The event is free for all ADA members, 
dental teams and international attendees 
and $40 for nonmember dentists from 
North America. Space is limited, and ad-
vance registration is required.

To check for available tickets, access the 
ADA Events mobile app or visit ADA.org/
meeting. ■ 

Two continuing education courses at the 
ADI FDI World Dental Congress will offer in-
sights on international volunteering — includ-
ing one that presents international perspectives.

The FDI Public Health Committee/CDO 
Section Forum: Building Sustainable Inter-
national Public Health Programs (6154) 
features ADA member dentist Dr. Dawn Mc-
Clellan joined by Dr. Sara Hurley, chief dental 
offi cer of England, and Dr. Elham Kateeb of 
Al-Quds University in East Jerusalem. 

The course is Friday from 1:30-4 p.m. and 
offers 2.5 hours of CE credit.

This lecture will cover a wide array of ex-
amples and topics with the overall goal of 
demonstrating how to identify and create 
public health programs that have impact 
and sustainability. The speakers will high-

light successful international programs from 
Sri Lanka and the FDI Public Health Com-
mittee, as well as look into the broader com-
prehensive approach, which includes multi-
agency collaboration to enhance delivery and 
achieve sustainable outcomes. 

International Dental Volunteer Projects: 
Best Practices (4500) runs today from 2-5 p.m. 
featuring Drs. Frank Serio and Karl Woodma-
nsey. Dr. Serio is a past recipient of the ADA 
Humanitarian Award as well as the founder of 
the Dominican Dental Mission Project, which 

brings oral health care to the under-
served in the Dominican Republic.

This course, which offers three 
hours of CE credit, will suggest best 
practices for site selection, program 
design, working with local community 
representatives, infection control, par-
ticipant and patient safety logistics and 
proper management of project funds.

To register for courses, go to the 
ADA Events mobile app, ADA.org/
meeting or the Registration Desk. ■
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Selfl essness: Dr. Frank Serio, past recipient of the ADA Hu-
manitarian Award as well as the founder of the Dominican Dental 
Mission Project, will speak at a volunteerism course today. 

International volunteerism 
given international spotlight

International 
dentists present 
research

Dentists and dental students will present 
their research on topics related to general 
dentistry, preventive dentistry, dental treat-
ment and restorative dentistry, and oral 
surgery, medicine and cancer during FDI’s 
free communication and poster sessions.

The sessions will take place Thursday-
Saturday. 

The poster sessions are in the lobby of 
the Moscone Center West, Level 2, with 
video screens displaying digital versions of 
the posters. Some screens also will have 
posters available to view anytime during the 
meeting. The free communication sessions 
are in small rooms next to the poster area. 
The session schedule is available in the ADA 
Events mobile app and  the on-site guide. 

ADA and FDI representatives will 
present four awards to the best posters 
in each abstract category during a cer-
emony at 12:30 p.m. Friday in the lobby 
of the Moscone Center West, Level 2.

All accepted abstracts are published 
and indexed in the abstract book, which 
is an e-supplement of the International 
Dental Journal, FDI’s primary scientifi c 
publication. ■
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extra opportunities to learn from their den-
tal colleagues.

The leaders also encouraged attendees to 
take advantage of everything the host city of 
San Francisco has to offer.

“Rich in natural beauty, arts, entertain-
ment and multicultural attractions, San 
Francisco is an ideal site for this historic 
joint meeting. Explore the city’s fascinating 
neighborhoods or head out to nearby red-
wood forests, charming Sausalito or wine 
country,” they said. “Thank you for joining 
us at the World Dental Congress –– you’re 
part of something extraordinary.” ■

BY KIMBER SOLANA

It’s been a busy year for ADA Member Ad-
vantage, which launched two new endorsed 
products and services for Association mem-
bers and signifi cantly augmented the offer-
ings of an existing endorsement since last 
year’s ADA 2018 in Honolulu.

“We are very choosy about who we en-
dorse,” said Deborah Doherty, managing di-
rector for ADA Member Advantage. “These 
companies offer products and services ADA 
Member Advantage has heavily vetted and 
can really stand behind as recommended of-
ferings for our members.”

Members can learn more about these new 
endorsed products at the ADA FDI World 
Dental Congress.

BMO Harris Bank (Booth 1345) is the en-
dorsed practice fi nancing provider for ADA 
members. Through this endorsement, ADA 
members have access to preferred rates on 
practice fi nancing, regardless of where their 
practice is in its life cycle — from dentists 
looking to acquire a practice to those look-
ing to expand their practices. BMO Harris 
Bank currently provides fi nancial services to 
several thousands of dental practices across 
North America. Visitors to the booth can 
learn more about special ADA rate offers and 
their potential savings with on-site calcula-
tions provided through BMO’s dental calcu-
lator. BMO Harris Bank is offering a full 1% 
interest rate reduction for loan applications 
received through the end of September, for 
loans up to $1 million. Special custom pric-
ing is available for loans over $1 million. 
Dentists can also enter to win an Apple iPad 
after speaking with dental practice specialists 

about their fi nancial needs.  
OnPay (Booth 1247) provides a full-ser-

vice payroll solution. The platform integrates 
with accounting, time keeping and atten-
dance software and was recognized as a top 
payroll solution by PC Magazine and Entre-
preneur, according to ADA Member Advan-
tage. Support is available via chat, email and 
phone.  OnPay is offering free Payroll for the 

rest of the year and free data integration to 
ADA members who sign up for the service at 
the ADA FDI World Dental Congress. ADA 
members are invited to stop by OnPay’s 
booth to view a live demo of the platform. 

Lands’ End Business Outfi tters (Booth 
1231) has been endorsed for many years as the 
provider of logo’d practice apparel for ADA 
members. This year, Lands’ End introduced a 
new line of scrubs for dentists, which was cre-
ated after Lands’ End conducted research with 
dentists at the ADA annual meetings in Atlanta 
and Honolulu. Lands’ End is offering free pant 
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hemming, and the line carries the company’s 
satisfaction guarantee. Members are invited to 
stop by the Lands’ End booth and peruse the 
new line in its various colors and receive a 20% 
discount along with free shipping.   

In addition, ADA FDI World Dental 
Congress attendees are invited to visit the 
ADA Member Advantage booth (1239) 
and pick up an entry form. ADA members 
who visit fi ve endorsed provider booths, all 
located in the same area of the Exhibit Hall, 
can receive a free gift and be entered to win 
a daily prize. ■

From practice financing to payroll: Visit ADA 
Member Advantage new endorsements booths

All tickets 
now digital

New this year, all ticketing is done 
digitally.

Continuing education courses, along 
with access to most social events, are 
stored in the QR code or listed as an icon 
on attendees’ meeting badges.

The ADA is not printing tickets for indi-
vidual courses and events. Instead of handing 
in a paper ticket at the door, participants will 
have their badges scanned by congress staff.

Advance registration is required for all 
courses and events. ■
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Learning from the patient’s perspective
Editor’s note: In 

November 2017, the 
ADA News launched 
Becoming a Dentist, a 
series of stories that fol-
lows three dental stu-
dents at the University 
of Maryland School 
of Dentistry — Dan 
Yang, LaShonda Shep-
herd and Ben Horn — 
during their journey to 

becoming dentists. See all the stories in the series 
at ADA.org/BeADentist.

BY JENNIFER GARVIN

The humanity of the dental profession is 
something that is stressed often. And nowhere 
is that more keenly felt than when playing the 
role of patient.

Dental students, like the dentists they are 
training to be, must never lose sight of what 
it feels like to be in the chair. And so, the fi rst 
patients they learn to deliver anesthetic to are 
not really patients at all — they’re their fellow 
students. And the dental anesthesia lab — hu-
morously referred to as “stab lab” or the “stick 
’em clinic” — is the place where they do it. 

Here, everyone gets a chance to experience 
how it feels to be both doctor and patient. 
For the fi rst time, the students will be work-
ing in real mouths.

“It’s different when you’re looking at a 
skeleton or pictures on a wall. Everyone has 
different anatomy, and everyone has a differ-
ent jaw. Plus, now there’s tissue over every-
thing,” said Dr. Cynthia Idzik-Starr, course 
instructor and clinical assistant professor in 
the department of oral and maxillofacial sur-
gery, at the University of Maryland School of 
Dentistry.  “They need to know how it feels 
for their patients. That’s what it’s all about.”

Dan, LaShonda and Ben have all eagerly 
anticipated this lab, albeit a little nervously. 

“It’s good to be on this end, to see what it’s 
like,” said LaShonda. 

For today’s lab, the students are charged 
with practicing four injections, including two 
blocks, using 27-gauge needles with Carbo-
caine:

• A local infi ltration on the second upper 
premolar. 

• A posterior superior alveolar block — 
PSA for short.

• A palatal infi ltration on the fi rst upper 
molar.

• An inferior alveolar nerve block — or 
IAN.

Dr. Matthew Frykenberg, a clinical instructor 
in UMSOD’s department of oral and maxillofa-
cial surgery, gets things started with a tutorial on 
how to properly load the syringe and cartridge. 

“Let’s pick one of the premolars, maybe No. 
4 or No. 5, and think about where the apex of 
the tooth root is,” said Dr. Frykenberg, hold-
ing up a mannequin head for a demonstration 
of a buccal infi ltration. “You’re going to come 
in at a 45-degree angle, and you’re going to 
go in with the needle and aspirate. When 
we’re about to give an injection, fi rst we place 
the needle in the area. In this case, we slide it 
into the tissue at the apex of the tooth, and 
we’re going to aspirate a little bit. What we’re 
looking for is a negative aspiration to make 
sure we’re not in a blood vessel.” 

More than once, the students will be re-
minded of this: “Before you inject, aspirate.” 
The goal is not to damage any blood vessels 
and cause a possible hematoma for the patient 
or cause the epinephrine that’s in most anes-
thetics to directly enter the bloodstream.

“If you do aspirate blood into the car-
tridge, what do you do?” Dr. Idzik-Starr 
asked. “First, throw the cartridge out. Have 

Learning by doing: Ben prepares to administer a posterior superior alveolar block on his lab partner, Erin 
Golueke, as instructor Dr. Matthew Frykenberg and fourth-year Sara Knox observe. 

Look here: Dr. Frykenberg demonstrates during anesthesia lab as students Mimi Macauley, left, and 
LaShonda look on.

Instrumental knowledge: Sara, left, shows Erin how to use the mirror to fi gure out placement for an 
injection on Ben.

you done something wrong? No. This is why 
we aspirate, because we’re not Superman. We 
can’t see what’s going on. What you’re doing 
is seeing if you’re anywhere near a vessel. So 
make sure you’re aspirating.”

The two doctors share more tips:
• Keep your thumb back, not down.
• Use the mirror to feel your way.
• Figure out what works for you. There’s 

no one way to do this.
For the inferior alveolar nerve block — called 

the IAN, for short — the big signifi er that 
you’re doing the injection properly is the shock. 

“With IAN, you’re going to feel a couple 
carpet shocks,” Dr. Idzik-Starr said. “You 
want to tell the patient before you inject. 
Because patients, when they feel that shock, 
they think you’re doing something wrong. 
Now that they know what to expect, they’re 
going to feeling positive [about the shock] 
because they know they’re going to get nice 
and numb. I ask patients to raise their hand 
when they feel the shock.”

Once the demonstrations are done, the stu-
dents head into operatory rooms in pairs where 
each pair is assigned a fourth-year dental stu-
dent to walk them through the injections and 
answer any questions they have. Throughout it 
all, Drs. Idzik-Starr and Frykenberg supervise 
and provide encouragement. 

“I’m more nervous about getting in-
jected than giving the injection,” admitted 
Dan. “I knew I would be under solid super-
vision from the oral surgery faculty and the 
D4s, but I’ve always been sort of afraid of 
needles.” 

After applying a topical anesthetic to his 
partner/patient Erin Golueke’s gums, Ben 
gets ready to execute his fi rst injection — a 
buccal injection of the second upper premolar.

“Is this angle right?” he asks Sara Knox, his 
fourth-year guide.

“Perfect,” Sara said. “You want to be in the 
buccal vestibule and you want to hit a little 
bone and then, just inject.”

“And I’ll feel that bone?” Ben said. 
“Yep. You’re not going into very deep be-

cause the canine eminence is there, too,” Sara 
replied.

And just like that, Ben completes his fi rst 
injection, earning praise from his patient.

“Great job with the pressure, Ben,” Erin 
said. “That didn’t hurt at all.”

“Administering anesthesia will quickly be-
come our bread and butter and to do it for 
the fi rst time, is a pretty big milestone. I called 
my brother (an orthodontist) because he told 
me one of his best memories of dental school 
was injecting each other. He told me that if 
my hand is shaking to just tell Erin that I was 
mixing the carpule,” Ben said.  

Next door, LaShonda climbs into the chair 
as her partner, Mimi Macauley, gets ready to 
perform an inferior alveolar nerve block — 
which they have deemed to be the most diffi -
cult of today’s four injections — with D4 Sam 
Dastrup guiding her all the way.

“Keep going until you’re about three-quar-
ters of the way and you’re going to feel a little 
jolt,” Sam said as Mimi locked her thumb to 
begin the injection. “Go a little bit more, a 
little bit more, and you might feel bone. Keep 
going. Do you feel bone? OK, right there. 
Now, aspirate. No blood? OK, now slowly ad-
minister. The slower you go, the less pain they 
feel. That’s good.”

In addition to playing patient, LaShonda is 
actively trying to absorb Sam’s teaching. 

“How’d you feel during that?” Sam asks 
LaShonda. 

“Not too bad. I defi nitely felt the jolt. 
When you said, ‘Keep going,’ I thought, she 
can’t possibly have any place left to go, but it 
wasn’t too bad.” ■
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MAKE THE MOST OF YOUR DENTAL CAREER.

As a member of the Army Dental Corps on the U.S. Army or Army Reserve 
health care team, you’ll have opportunities to work with some of the 
most innovative technology in the industry, practice at world-class dental 
facilities, all while developing specialized dental skills that you can use every 
day. Also, available is our full-tuition scholarship, a special bonus, education 
loan repayment and paid continuing education programs. But most 
importantly, you’ll see the greatest reward in the smiles you’ve restored for 
Soldiers and their families.

To fi nd out more about the many dental career opportunities available 
worldwide, visit us us at the Army Dental Recruiting booth #3406 or go to 
healthcare.goarmy.com/qa70
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Two out of three dentists who retire early do so because 
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patented designs which reduce head tilt, so you can 
work in a safe and comfortable posture. Visit our 
booths to ensure a long-lasting, safe career NOW. 

Stop Neck Pain
with MultiPointTM Ergonomics

*American Dental Association study, 2007

 ... After a lengthy search and several trial periods with several sets of loupes 
from all of the major manufacturers, I found the SurgiTels to have the steepest 
viewing angle and the most customization options... Now I have the ability to 
keep my head level while working, making it much easier to maintain correct 
posture. That tense, uniquely dental shoulder-neck pain is a thing of the past!”

-Richard Stiles, DDS

“Shortly after school and residency training, I started getting neck 
pain and headaches. For a while I just took ibuprofen and it went 
away… One of my colleagues said that it might be the loupes I’m using 
... My friend told me to check out SurgiTel ... Fast forward a year and a 
half later I contacted [SurgiTel] and my life has never been the same!”

-Dr.Katherine Staniek, DMD
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