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ADA Humanitarian
Award nominations
due Sept. 15

Would you like to recog-
nize an ADA member dentist
whose extraordinary volun-
teer efforts have changed
lives in the U.S. and world-
wide?

The Association
is seeking nominations

for the seventh annual
ADA Humanitarian Award.
Nomination materials must
be submitted on or before
Sept. 15 to international@
ada.org.

The award will be given
to an ADA member dentist
who has contributed to
alleviate human suffering,
demonstrated significant
leadership, served as an
inspiration to others and
established a legacy that
is of ongoing value and
benefit to those in

See AWARD, Page 23

JUST THE FACTS

f Busyness

In 2011, 39.2 percent of owner dentists and
35.9 percent of employee/associate
dentists described themselves as
"“not busy enough.”
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Source: ADA Health Policy Resources Center,
survey@ada.org, ext. 2568

ERs seeing increase of people
visiting with dental problems

BY KELLY SODERLUND

More people are heading to the
emergency room with dental prob-
lems, an increase largely driven by
young adults who don’t have den-
tal benefits, according to the ADA
Health Policy Resources Center.

The number of dental emergency

~ AHRQ on emergency
department dental
care, Page 8

INSID

room visits in the U.S. increased
from 1.1 million in 2000 to 2.1

million in 2010, according to the
National Hospital ~Ambulatory
Medical Care Survey. The survey
also showed dental ER visits as a
percent of total ER visits increasing
from 1.06 percent in 2000 to 1.65
percent in 2010—a change HPRC
cites as statistically significant.

HPRC cited the survey in a re-
search brief titled “Dental-Related
Emergency Department Visits on
the Increase in the United States.”
Lead authors Thomas Wall and
Kamyar Nasseh, Ph.D., analyzed

See ERS, Page 9

Oral health on track: NASCAR’s Greg Biffle and children from the Boys and Girls Clubs of Lenawee County, Mich., get together during a GKAS/NASCAR dental education event
June 15 at Michigan International Speedway. Greg sped to victory in the Quicken Loans 400 June 16 in his No. 16 3M Ford Fusion, which featured the Give Kids A Smile paint
scheme. See story, Page 22.

2014 budget proposal seeks no dues increase

‘Exceptional’ year reinforces financial progress, member programs

BY JUDY JAKUSH

The ADA Board of Trustees
agreed at its June meeting that it
won’t be asking delegates to consid-
er a dues increase when they meet in
New Orleans this fall.

While it adopted a preliminary
budget proposal in June with a net
deficit of $1,443,000, the Board
has also informed delegates it will

ADA customizes EBD
program for Stony
Brook. Page 20

INSIDE

amend the budget proposal to cov-
er the deficit when more definitive
information on anticipated nondues
revenue becomes available.

The draft 2014 budget projects
expenditures of $124,237,000 mil-
lion against $122,794,000 million
in anticipated revenue. The dues
recommendation is to remain the
same as the current year at $522.

Dr. Ron Lemmo, ADA treasurer,
says the financial picture is good for

See BUDGET, Page 23
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ADA launches online dental job board

Clearwater, Flpn.—Finding or filling a
dental career position is a just a click away
for ADA members when they log on to
CareerCenter.ADA.org, a new dental indus-
try job board launched by the ADA in col-
laboration with Russell Johns Associates.

ADA CareerCenter provides a versatile
recruitment platform for dentists and dental

er dental professionals and is part of our new
recruitment classifieds advertising program,”
said Michael Springer, ADA senior vice presi-
dent for Business and Publishing. “We are en-
hancing the way our members and all those
seeking dental careers interact with potential
employers and recruiters by supplying them
with the resources to find the right job op-

bonus exposure. Job seeckers can
search, view and apply to jobs, re-
ceive new job alerts for postings that
match specific search criteria and
post resumes and CVs.

Niche industry job boards have
become a powerful way for employ-
ers and recruiters to reach quali-

[ADACﬁeerCmer Pt youur resume of CV

professionals and is available to ADA mem-  portunities in their field.” fied job seekers and an effective e
bers as well as all dental employers and job ADA CareerCenter is a dynamic job board use of recruitment budgets. ADA " el e e
seekers. where employers can post jobs, banner adver-  CareerCenter provides a single on- pmien = EE Wil .;n.:ﬁ:_?r

“ADA CareerCenter is our brand new on-
line interactive job board for dentists and oth-

tisements or upgrade to Featured Employer
accounts with unlimited job postings and

line source for dentistry employers
and recruiters to reach a highly tar-

Partners

geted audience of ADA members and other
dentistry job seckers.

“ADA CareerCenter features jobs that are
solely relevant to job seekers in the dentist-
ry profession,” said Heloise Povey, Russell
Johns Associates president. “With the ability
to connect with many quality opportunities,
both employers and employee candidates will
benefit from this highly focused recruitment
resource.”

The launch of ADA CareerCenter runs
parallel with the launch of ADA Marketplace,
a new online product and service classifieds
website. Both sites are part of the new re-
cruitment and classifieds advertising program
that debuts with the July issue of The Jour-
nal of the American Dental Association and
the Aug. 5 issue of ADA News. The ADA’s
recruitment hub, which connects employers
and recruiters with qualified dental job seek-
ers, is made up of recruitment classifieds ad-
vertising in JADA and on ADA CareerCenter.

Learn more at CareerCenter.ADA.org. m

Dental assistants
groups seek
applicants for
new scholarships

The American Dental Assistants As-
sociation and the Dental Assisting Na-
tional Board have launched a new schol-
arship program to help dental assistants
turn their professional development
plans into reality.

The ADAA/DANB Scholarship will
be awarded to dental assistants who
demonstrate a strong commitment to
career growth and lifelong learning. The
winner or winners will be able to use the
scholarship money for professional ac-
tivities, such as continuing dental educa-
tion courses, DANB exams or certifica-
tion, some expenses associated with the
ADAA Fellowship or Mastership pro-
grams, or registration for a dental con-
ference, among other possible activities.

To be considered for the scholarship,
applicants should download and com-
plete the application and submit a letter
of intent, along with any required docu-
mentation. The scholarship is open to all
paid ADAA members and student mem-
bers in good standing.

Applications will be accepted through
Aug. 31, and the winners will be an-
nounced at the 2013 ADAA Annual
Session in October. To learn more about
the scholarship requirements and dead-
lines, download the application at www.
dentalassistant.org or www.danb.org m

traxodent.)

Hemodent® Paste Retraction System

Easy, effective hemostasis and retraction.

Award winning Traxodent® is dispensed from a sleek
syringe with a bendable tip that permits easy application
of Traxodent directly into the sulcus. After two minutes it
is rinsed, leaving an open, retracted sulcus.
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Place Traxodent

Traxodent is gentle, absorbent and fast.

The soft paste produces gentle pressure on the sulcus
while it absorbs excess crevicular fluid. The aluminum
chloride creates an astringent effect without irritating
or discoloring surrounding tissue. Traxodent provides
predictable hemostasis and retraction in less time and
with greater comfort.

After 2 minutes,
rinse away

Try it — starter and value packs are available through your authorized dealer.

Go to www.premusa.com to view online tutorial!
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Clinical images courtesy of Shalom Mehler DMD, Teaneck, NJ.
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ADA standards committee to meet in October

New Orleans—The ADA Standards Com-
mittee on Dental Informatics will meet Oct.
28-30 at the Hilton New Orleans Riverside.

Here are meeting details:

e Oct. 28: A joint meeting of Digital Imag-
ing and Communications in Medicine Work-
ing Group 22 and SCDI Working Group 12.1
will take place at 9 a.m.

e Oct. 29: The IHE Dental Domain will
meet at 2 p.m.

e Oct. 30: The SCDI Plenary meeting
takes place at 8:30 a.m.

e Oct. 30: A special panel discussion
and presentation on the Integrating the

STANDARDS

Healthcare Enterprise Connectathon will take
place for dental imaging and practice man-
agement system vendors at 2 p.m. The ADA

Department of Standards suggests that all
vendors send a representative to this session,
which will demonstrate the importance of
system validation through testing at the ITHE
Connectathon.

The American National Standards Institute
accredits the ADA to develop national stan-
dards for products and information technol-
ogy for the dental profession and consumers.
The ADA currently is developing or revising
more than 70 national standards.

For additional information about the meet-
ing, contact Paul Bralower at ext. 4129 or by
email at bralowerp@ada.org. m
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VIEWPoInt

MyView
Yes, | still helieve

rdinarily I don’t comment on a let-
ter to the editor. However, I’ve had
my say and it is the reader’s turn.
A letter concerning my screed,
“Is Dentistry Still a Good Career
Path?” in the September/October issue of the
CDS Review—wherein I stated that becoming a
dentist is a good business decision—merits a reply.
First, the letter:

F You don’t know me but Pm a youny dentist
Walter F. Lamacki, D.D.S.

in the Chicago suburbs. I get the CDS Review
and read the articles fairly regularly. Your
article spoke to a growing concern of mine, and I have been look-
ing for an outlet that might be able to not only answer my question
but also hopefully ease my concerns. I am happy to read that you
are optimistic about the future of our profession, but as n general
dentist in practice for two years in this marvket, I have an outlook
of pessimism. I have been reading the history of dental education,
specifically, the output of practitioners by dental schools. It concerns
me that while I keep hearving that, there is o shortage of dentists.
Hus anyone ever had difficulty finding o dentist within 55 miles
of Chicago? I understand that nationally it may be a diffevent
picture, but along with astronomical tuition rates (it used to be
under $10,000 per year ar the University of Illinois ar Chicago
College of Dentistry), there is a dentist on every block in the Chica-
goland aren, and many of those dentists ave saddled with massive
debt loads. And now we must face a massive influx of competitors
from the Midwestern University College of Dental Medicine, where
class size is 125 students.

The American Dental Associntion’s figure of $194,000 as the
average income is, I think, misleading in the Chicago area. I know
none of my colleagues are even in that range on the bigh end. 1
have a bard time believing with supply costs going up and demand
poing down (much higher ratio of dentists to population), and sub-
sequently reimbursement rates for procedures going down, that my
generation and the ones that follow will be able to compete in a
completely oversaturated market.

Both offices in which I work are associate-to-sale situations, and
it is a very intimidating time to consider investing in a dental of-
fice with my outlook.

—Name withheld upon request

Our young dentist has a point; there seems to be no shortage of den-
tists in Chicagoland, especially in the more affluent neighborhoods. And
he is right, of course, 125 new graduates of the Midwestern University
College of Dental Medicine will be entering the profession in three years.
Nationwide, eight new dental schools have either broken ground or have
blueprints in hand, impacting an already fragile economic landscape for
dental practice.

Our young dentist has trouble believing that the average general den-
tist nets $194,000 per year, according to a 2009 survey by the American
Dental Association. The Department of Labor is less sanguine; in a 2010

See MY VIEW, Page 5

LETTERSPolicy

ADA News reserves the right to edit all communications and requires that all letters
be signed. The views expressed are those of the letter writer and do not necessar-
ily reflect the opinions or official policies of the Association or its subsidiaries. ADA
readers are invited to contribute their views on topics of interest in dentistry. Brevity
is appreciated. For those wishing to fax their letters, the number is 1-312-440-3538;
email to ADANews@ada.org.

SNAPSHOTS

OF

AMERBRICAN DENTISTRY

Median gross billings
per hour

I n 2011, median gross billings per hour were $356 for solo general
practitioners and $488 for solo specialists in private practice.
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$356

General practitioners

$488

Specialists

$375

All dentists

Source: American Dental Association, Health Policy Resources Center, 2012 Survey of Dental Practice

Letters

MetLife woes

his letter to the editor is in
Trcgard to the recent article

in the May 20 ADA News
titled, “CDBP Assists Dentists With
MetLife Issue.”

MetLife acted in an irresponsible
and reprehensible manner. The ap-
propriate and professional action
would have been to call the dentists’
office or the state board and find out
the validity of the current license.
Perhaps paperwork was delayed or
lost in the mail.

Instead, MetLife does what
it does best; delay or in this
case deny payment. And in the
process they falsely accused the
dentist of a crime while casting
suspicion on the dentist in the
eyes of his patients.

The ADA, for its part, should
have been exponentially more pro-
active. Somewhere in the ADA
someone knows an administrator
at MetLife. Phone calls should have
been made with a finite time limit
as to the resolution of the problem.

MetLife once again was the
800-pound gorilla in the room. It
sits wherever it wants.

Its up to the ADA to take a firm
and aggressive and proactive stance.
Watch what happens to membership
and retention rates when you do!

Dr. Arthur Feldsott
Pittsford, N.Y.

Editor’s note: The article cited
several instances in which the ADA

responded to the dentist’s issues
with the insurer and was an active
participant in resolving the issue.
The ADA encourages dentists to
report such issues via the toll-free
number, as that is how ADA gains
awareness of such activities.

The silent opinion

his opinion stated by me is
Tnot going to affect my prac-
tice or career at this time,
but my conscience compels me to

express it.
I have been practicing for over

40 years. My dental education be-
gan at a dental school known for its
disciplined restorative clinical train-
ing. This was followed by two years
in the Naval Dental Corps; pediat-
ric specialty training obtained at a
prestigious University Hospital cer-
tification program.

In the past few years, the demand
by the public has antiquated the
amalgam restoration. The question
to be asked from this revolution,
“What has this brought to pediatric
dentistry”?

My observation of my own prac-

tice and that of others has witnessed
with the exclusive use of compos-
ite restorations an increase in
failures of interproximal resto-
\ rations with resulting pulp-
\ otomies and stainless steel
crowns. Presently, the mar-
keting of esthetic primary
crowns is the rage.
This new millennium of pediatric
restorative dentistry has brought a
perceived increased need for pediat-
ric sedation dentistry. Is this a neces-
sity or self-inflicted by the new ap-
proach in restorative pediatric care?

Speaking to colleagues on a one-
to-one basis, they express the same
concerns and offer their own clini-
cal anecdotal experiences.

Where is the silent majority on this
issue? A response to this view would
be appreciated and welcomed.

See LETTERS, Page 5



MyView
Continued from Page 4

analysis, it pegs the figure at $146,920. They
estimate that income growth in the next 10
years will be 21 percent higher for dentists
than the general workforce.

I called this young dentist to learn more
about him. What I found is typical of many
of our young colleagues. He works in two
high-volume, low-fee practices. He is recently
married, and although his dental school debt
is manageable, together he and his wife have
sizable educational debt. His classmates have
similar experiences.

I asked if he attends his branch meetings:
“I’ve gone to some,” he said. Do you have an
accountant familiar with the business of den-
tistry, I asked. “No, not really,” he responded.

“P’m familiar with your branch and am cer-
tain you would be warmly welcomed. You can
not underestimate the value of networking
with your colleagues and being mentored by
more experienced dentists,” I told him. I also
gave him the name of an accounting firm that
has vast expertise in associating, buying and
selling dental practices.

“I will hound you to death, if you do not
follow up,” I added.

Yes, I still believe dentistry is a good busi-
ness decision. More dentists are retiring than
entering practice and the scope of dentistry is
expanding. Whether the income of a dentist is
$194,000 or $147,000, it is higher than most
other professions. However, young dentists
will need to make informed choices to suc-
ceed. Unfortunately, good business practices
are not taught in dental schools whose cur-
ricula are overcrowded. It has to be learned
in continuing education, course by course, by
experience and by mentorship.

Letters

Continued from Page 4

Leonard J. Carapezza, D.M.D.

Associate Clinical Professor

Tufts University School of Dental Medicine
Wayland, Mass.

Affordable Care Act

t was interesting to read the article dealing

with Obamacare’s so called Affordable Care

Act involvement with dentistry in the sense
that it was falling short of needs for people.

While the article does not state the ADA is
endorsing the ACA, I think we as a profession
need to be very careful about wanting to be in-
cluded in any aspect of the ACA as it’s going to
be a train wreck and the dental profession does
not need to be on it.

What should have been done was to simply
copy the two-tiered tort reform bills passed in
Texas during the last 10 years. The first was a
limit on noneconomic damages for medical
malpractice lawsuits. This brought an enormous
influx of medical personnel of all types to the
state because they could survive economically.
The second bill passed a couple of years ago was
a losers pay system where in many suits, the los-
ing party pays the legal fees of the other party.
This has seen a dramatic drop in frivolous law-
suits, greatly reducing business costs on many
levels.

If national lawsuit abuse legislation were to
be enacted, we could see the same economic re-
sults as evidenced by Texas’s experience.

Dr. James P. Economos,
Bartlett, Il

I was pleasantly surprised when he emailed
back a few days later telling me he had made
an appointment with the accountant and ask-
ing how to start in organized dentistry. I will
call him from time to time to see how he’s
progressing.

The longest journey begins with the first
step. Reach out and help a young colleague.
It will benefit you both.

Dr. Lamacki is the editor of the CDS Review, the jour-
nal of the Chicago Dental Society. His comments,
reprinted here with permission, originally appeared
in the December 2012 issue of that publication.

Editor’s note: The Commission on Dental
Accreditation notes the growing emphasis on

teaching practice management skills in dental
schools, and indicates that this has become
increasingly important in recent years. For ex-
ample, Standard 2-18, Practice Management
and Health Care Systems of the Accreditation
Standards for Dental Education Programs
implemented July 1, requires that graduates
be “competent in applying the basic principles
and philosophies of practice management,
models of oral health care delivery, and how
to function successfully as the leader of the
oral health care team.” Standard 2-18 was en-
hanced from its prior version, which required
that graduates acquire learning at the under-
standing level. For more information, visit
ADA.org/sections/educationAndCareers/
pdfs/predoc_2013.pdf. m
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ADA Dental Product
Guide available online

The ADA Dental Product Guide is an
online easy-access directory to supplies,
equipment and services available to help
make your dental practice a success. The
guide is a comprehensive resource of
more than 150 categories of products
and services, from equipment to thera-
peutics to dental materials. It features
many integrated research capabilities
including product and service videos.
For more information, go to ADA.org/
productguide.aspx. m
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INCLUSIVE®

Custom Abutments and Bars

Inclusive® Custom Abutments are available in titanium or zirconia and are compatible with 10 of the
most popular implant systems. Inclusive implant bars and frameworks are precision milled from high-
grade titanium alloy. Contact a Certified Inclusive Laboratory below or visit www.inclusivedental.com

Certified INCLUSIVE’ Laboratories

CERTIFIED LABORATORY CITY STATE PHONE CERTIFIED LABORATORY CITY STATE PHONE
Burdette Dental Lab Inc. Birmingham AL........ 800-624-5301  Ragle Dental Laboratory, Inc. Champaign IL.....800-742-3629
— Mobile Dental Design, Inc. Mobile AL........251-634-2445  Vitality Dental Arts ....Arlington Heights ............IL.......... 800-399-0705
S Oral Arts Dental Laboratories, Inc. Huntsville AL.... 800-354-2075  Eyrodent Dental Lab .... ...Overland Park .... 800-298-9589
= Parkway Dental Lab Opelika AL.......800-239-3512  arcari Dental Laboratory Wakefield . 81-213-3434
| DentekDental Laboratory, Inc. Scottsdale 877-433-6835 PDL, Inc. Kingston .800-924-6025
-':_—__-T-- Kofa Dental Laboratory Yuma ... 928-783-1141 Apex Dental Miling Ann Arbor . 866-755-4236
——— Lakeview Dental Ceramics... Lake Havasu City .866-499-3388 .
— ) . Artistic Dental Lab Allen Park 800-437-3261
_ New West Dental Ceramics.. .Lake Havasu City . .800-321-1614 Trachsel Dental Studio Rochester 800-831-2362
— A &M Dental Laboratories Santa Ana .800-487-8051 - )
| — BDL Prosthetics Irvine 800-411-9723 Las Vegas Digital Dental Solutions Las Vegas 800-936-1848
= Bigler Dental Ceramics, Inc Tustin 714-832-9251  Elegant Dental Laboratories Brooklyn 877-335-5221
— Coast Dental Lab. Stanton 714-670-9048 Smiledent Dental Studio. Mt. Kisco 914-276-0218
| = Creative Porcelain Oakland 800-470-4085  ROE Dental Laboratory. ....Garfield Heights ............ 800-228-6663
= Dental Masters Laboratory Santa Rosa .800-368-8482  Applegate Dental Ceramics. Medford 541-772-7729
B Excel Maxillofacial Prosthetic Laboratory Simi Valley.... .805-526-5346  Ceramicraft Dental Lab Bend 541-318-7808
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GOVERNMENT

‘Bring loan rates down,’ ADA urges Senate

BY CRAIG PALMER

Washington—Urging Senate support for
“a long-term solution to bring graduate loan
rates down,” the Association said educational
debt plays a major role in postgraduate career
planning.

“It can influence whether a recent graduate
will choose to enter private practice, focus on
underserved communities or pursue a career
in public service, teaching, research and/or

public health,” the Association told Senate
leaders in a June 26 letter. Senate members
were planning to leave town June 28 for the
Fourth of July recess having failed to address
a scheduled July 1 increase in student loan in-
terest rates after weeks of negotiations. Rates
could be revised retroactively and that ap-
peared to be an aim of at least some of the
senators engaged in loan rate negotiations.
“The ADA respectfully requests that as

leaders of the United States Senate you sup-
port legislation to keep Stafford Loans at or
as close to 3.4 percent as possible and work
on a long-term solution to bring the graduate
rates down,” said the letter to Senate Major-
ity Leader Harry Reid, D-Nev., and Minority
Leader Mitch McConnell, R-Ky.

“As you know, on July 1, the fixed inter-
est rate on subsidized Stafford Loans for un-
dergraduates is set to double from 3.4 to 6.8
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percent. This would significantly add to the
educational debt burden of students entering
dental school,” said the letter signed by ADA
President Robert A. Faiella and Executive Di-
rector Kathleen O’Loughlin.

The average educational debt for graduating
dental school seniors in 2011 was $180,557,
the Association said. “Factoring out the 11.2
percent of dental school seniors who graduated
with no debt, the average debt per graduating
dental school senior was $203,374 ($177,795
for graduates from public dental schools and
$245,497 for graduates from private and pri-
vate state-related dental schools).”

“Keeping student interest rates low is cru-
cial to mitigating the catastrophic level of
debt for those entering this important health
care profession,” the Association said. m

ACA merges
data banks

BY CRAIG PALMER

Washington—National Practitioner Data
Bank query fees will remain the same and
reporting requirements “essentially the
same with some minor technical changes
to ensure consistency in reporting” af-
ter the bank’s May 6 merger with the
Healthcare Integrity and Protection Data
Bank, bank officials said.

The 2010 Affordable Care Act required
the climination of duplication between
the two data banks. Although the data
banks were established for different pur-
poses, overlap existed in some reporting
and querying requirements and Congress
intended to streamline operations in a
single bank. NPDB operations were con-
solidated with those of the former HIPDB
and information previously collected and
disclosed by the HIPDB is now collected
and disclosed by the NPDB.

The June 2013 Data Bank News at
www.npdb-hipdb.hrsa.gov/enews/
June2013enews.jsp offers merger infor-
mation and links to resources includ-
ing “Interpreting Self-Query Results—
A Guide for Practitioners” at www.
npdb-hipdb.hrsa.gov/pract/hasA
ReportBeenFiledOnYou.jsp and a “How
to Get Started” guide for practition-
ers at www.npdb-hipdb.hrsa.gov/pract/
howToGetStarted.jsp.

The NPDB or Data Bank, as it is iden-
tified post-merger, is a confidential infor-
mation clearinghouse created by Con-
gress under three primary statutes with
the goals of improving health care qual-
ity, protecting the public and reducing
health care fraud and abuse. The NPDB
contains reports on health care practitio-
ners, health care entities, providers and
suppliers, which are submitted by certain
eligible entities as required by law.

If the Data Bank receives a report
on a dentist or physician, for example,
the bank will offer the reported profes-
sional an opportunity to view the report.
A Notification of a Report in the Data
Bank and information about how to ac-
cess the report are mailed to the subject

See DATA BANKS, Page 7



Meet the 2013 ASDA externs

Capital experience: My name is Chau Leminh, and | am a second-
year student at the Indiana University School of Dentistry. It may seem
like an overwhelming task deciding where to start learning about na-
tional policy and organized dentistry. However, the key is to conquer
limitations in your own knowledge, and don’t be afraid to start! The
American Student Dental Association Washington, D.C., National Health
Policy Externship has given me the opportunity to better understand
the legislative process and the significance of lobbying efforts. It is es-
sential to realize that current issues, such as the Medical Device Excise
Tax or the Dental Insurance Fairness Act, have significant implications
on the cost of dentistry. Passion directed towards taking political action
and passing this spirit on to others can create a cascade of change that
allows us to put our patients and their access to care as a top priority.
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Newfound knowledge: My name is Adrien Hamedi-Sangsari,
and | am a third-year student at University of California, Los An-
geles, School of Dentistry. | am very passionate about organized
dentistry and believe that it is the foundation of our profession.
It allows us to provide the highest quality clinical care to our pa-
tients while also maintaining a viable small business. | have taken
on leadership roles during my dental education because the at-
tributes that | acquire today will be expected of me in my future
practice. My training to earn a D.D.S. degree relies on my ability to
gain academic and clinical competency, while secondarily becom-
ing a leader for my school and profession. The ADA and American
Dental Political Action Committee provided me with four exciting
weeks; with this newfound knowledge, | have an increased sense
of respect for the day to day operations of organized dentistry and
an increased urge to fight for this profession. | learned that the
relationships built with legislators need constant attention and that
change occurs only with the fervent desire to seek it.

CE Online course
helps with new
HIPAA rules PENTRON

Dentistry Open Wide

New rules under the Health Insurance
Portability and Accountability Act require
covered dental practices to make changes
to how they comply with the law.

The new rules took effect March 26, and
dental practices must be in compliance with
most of the new rules by Sept. 23. ADA CE
Online is offering a new online course to as-
sist dental practices with compliance. Dental
Practice HIPAA Compliance: An Overview
of Changes in the 2013 Omnibus Final Rule
was developed by the ADA’s legal division
and will be offered by ADA CE Online.

The course, which will award partici-
pants one hour of continuing education
credit, will give a brief history of HIPAA;
discuss 2013 final rule changes to HIPAA
privacy, security, breach notification and
enforcement that are most likely to affect
dental practices; describe resources; and
how to access the rules. It will also help
dentists understand what is required of
their practices, including:

e revising the Notice of Privacy Practices
and providing the new notice to patients;

e updating breach notification policies
and procedures;

e including the new provisions in busi-
ness associate agreements and revising your
existing agreements;

e obtaining written patient authoriza-
tion before making certain marketing com-
munications or selling patient information.

For more information on HIPAA, visit
www.hhs.gov/ocr/privacy. To take the CE
Online course, visit www.adaceonline.org. m

Data banks

Continued from Page 6

of the report for review for accuracy. T h t b - t

Whether or not a report has been filed, there a I es [
are two basic ways for dentists and other prac-
titioners and organizations to interact with
the Data Bank: the self-query and report re-
sponse processes. A dentist or other health
care practitioner, entity, provider and supplier
may sclf-query the Data Bank at any time. Check out our complete line of products at Pentron.com or call 855-748-2964 to speak
The bank offers a self-query service and a help with a Sales Representative.
guide entitled How to Interpret Your Self-
Query Results at http: //www.npdb.hrsa.gov/
resources/selfQueryResponseGuide.jsp.m
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‘County fair food’ becomes ‘completely unfair food’ when it breaks a tooth. But step right up,
because today's post and core procedure will use Pentron’s FibreKleer 4x. That means the
final restoration will have the flexural modulus of dentin, tenacious core retention, and lifelike
results. Talk about an attraction that deserves a blue ribbon!
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ERs: ‘Cannot provide definitive dental treatment’

BY CRAIG PALMER

Rockville, Md—Use of emergency depart-
ments for dental conditions may reflect system
inefficiency in the delivery of dental care, the
Agency for Healthcare Research and Quality
said in health care quality and disparity reports.

The reports also note that although access
to care “is getting worse for most groups,” one
of the few income-based disparities improving
over time is dental visits by poor children com-
pared with high income children ages 2-17.

Each year since 2003, the AHRQ has report-
ed on progress and opportunities for improv-

ing health care quality and reducing health care
disparities as mandated by the U.S. Congress.
The 2012 reports, issued in May, emphasize
the need to accelerate progress toward optimal
health care if the nation is to achieve higher
quality and more equitable health care in the
future, the agency said.

One approach to containing the growth of
health care costs is to improve the efficiency of the
health care delivery system, and one of the effi-
ciency measurements in the reports is preventable
emergency department visits, the reports said.

Both reports discuss emergency treatment

for dental conditions. “Dental health requires
periodic oral exams and timely treatment of
tooth decay and gum disease. When patients
do not access outpatient dental services, den-
tal disease may progress and necessitate emer-
gent treatment and even hospitalization. EDs
cannot provide definitive dental treatment
and can only provide medication for pain and
infection. Hence, use of EDs for dental con-
ditions may reflect system inefficiency in the
delivery of dental care.”

According to the reports (with supporting
charts):
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J
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e In 2009, the rate of ED visits for dental
conditions was 307 per 100,000 population.

e Males and females had similar rates of ED
visits for dental conditions.

e Residents of the highest income quartile
had lower rates of ED visits for dental con-
ditions compared with residents of lower in-
come quartiles.

e Children ages 0-17 and adults age 45 and
over had lower rates of ED visits for dental
conditions compared with adults ages 18-44.

® Residents of small metropolitan, micro-
politan and noncore areas had higher rates of
ED visits for dental conditions compared with
residents of large metropolitan areas.

The AHRQ reports chart the 2009 rate of
emergency department visits with a principal
diagnosis related to dental issues per 100,000
population by age and residence location.

“Part of the discussion about how to im-
prove efficiency involves the question about
how best to measure it,” the reports said.
Preventable emergency department visits are
among the efficiency measures presented.

The AHRQ reports also discuss trends in
patient perceptions of need, including per-
ceived difficulties or delays in obtaining care
and problems getting care as soon as wanted.
Among the findings:

e In 2009, 11.1 percent of people were un-
able to get or delayed in getting needed medi-
cal care, dental care or prescription medicines.

* In 2009, Asians (6.5 percent) and Ameri-
can Indians/Alaska Natives (8.1 percent)
were less likely than whites (11.6 percent) to
report that they were unable to get or delayed
in getting medical care, dental care or pre-
scription medicines.

e In all years from 2002 to 2009, Hispan-
ics were less likely than non-Hispanic whites
to report that they were unable to get or de-
layed in getting medical care, dental care or
prescription medicines.

e In all years the percentage of people who
were unable to get or delayed in getting need-
ed medical care, dental care or prescription
medicines was significantly higher for poor,
low-income and middle-income people than
for high-income people.

e In all years, people with less than a high
school education and people with a high school
education were more likely than those with any
college education to report they were unable
to get or delayed in getting needed care.

e In all years, people ages 18-44 were more
likely than people age 65 and over and, in sev-
en of eight years, people ages 0-17 to be un-
able to get or delayed in getting needed medi-
cal care, dental care or prescription medicines.

e Uninsured people and people with pub-
lic insurance were more likely than people
with private insurance to be unable to get or
delayed in getting needed medical care, den-
tal care or prescription medicines.

e In all years, uninsured people and people
with public insurance were more likely than
people with private insurance to be unable
to get or delayed in getting needed medical
care, dental care or prescription medicines.
In 2009, for people under age 65, the per-
centage of people who were unable to get
or delayed in getting needed medical care,
dental care or prescription medicines was
more than twice as high for people with no
health insurance as for people with private
insurance (20.3 percent compared with 8.7
percent).

Data sources include AHRQ’s Healthcare
Cost and Utilization Project Nationwide
Emergency Department Sample, 2009, and
Medical Expenditure Panel Survey, 2002-
2009. =

—palmerc@adn.ory



Continued from Page 1

dental utilization data and looked at how
different age groups approached their dental
care.

“The deterioration in private and public
dental benefits coverage for adults has clearly
created significant financial barriers to dental
care—especially among young adults,” Mr.
Wall said.

“Our results strongly suggest that the in-
crease in financial barriers to dental care for
younger adults could have led to a substitu-
tion of dental ER visits for dental office visits.”

More people taking their dental issues to
the emergency room, rather than a dental of-
fice, creates a strain on the health care system
and one that the Affordable Care Act cannot
support, HPRC said.

“[Emergency rooms] nationwide are
under pressure to provide care for more
patients,” Mr. Wall wrote in the research
brief.

“Inappropriate and continuous use of
EDs for nontraumatic dental visits strain the
health care system, contribute to overcrowd-
ing, increased care costs and longer wait
times for patients with urgent health condi-
tions.”

Based on various estimates on the aver-
age cost of a dental ED visit, it cost the
health care system anywhere from $867
million to $2.1 billion to treat dental condi-
tions in hospital emergency rooms in 2010,
according to HPRC.

“Unfortunately, the
Affordable Care Act did little
to address the issue of
dental utilization in
emergency departments.’

Previous studies have shown that patients
who take their dental issues to the emergency
room are more likely to be young or middle-
aged adults and more likely to have Medicaid
or no health insurance, HPRC said. In previ-
ous research briefs, HPRC has reported that
the percent of adults between the ages of 19
and 49 with private dental benefits declined
from 2000-10.

“Unfortunately, the Affordable Care Act
did little to address the issue of dental utili-
zation in emergency departments,” Mr. Wall
said.

“The ACA does not mandate dental bene-
fits for adults, nor are dental benefits likely to
be included in the essential benefit packages
in insurance plans sold through most states’
exchanges under provisions of the law.”

The ADA’s research supports what’s hap-
pening on the ground. Nicole Singleton,
a community dental health coordinator at
Morton Comprehensive Health Services
in Tulsa, Okla., said she sees patients every
day who have waited too long to seek dental
care.

Often, they’ve visited the emergency
room and received antibiotics as a tempo-
rary treatment but haven’t followed up with
a dentist to completely resolve their prob-
lem, she said.

“To me, it’s just a true lack of education
when it comes to oral health,” Ms. Singleton
said.

Calvin Hoops, a CDHC at Esperanza
Health Center in Philadelphia, has seen simi-
lar behavior at his dental clinic.

While he can’t track how many patients vis-
ited the ER before going to Esperanza Health
Center or how many go to the emergency
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room instead of visiting a dentist, Mr. Hoops said he does see many
patients who forgo routine dental treatment, even when they have
cavities.

“We just know that the longer patients delay treatment, the more
likely something fairly routine can become something like a dental
abscess with potentially severe swelling and pain that might cause
somebody to visit the emergency room instead of the dentist,” Mr.
Hoops said.

HPRC is calling on oral health advocates to find innovative ways
to increase access to dental care so that fewer people are taking their
oral health problems to the emergency room.

“Without further interventions from policymakers, dental [ER]
visits are likely to increase in the future, straining our health care sys-
tem and increasing overall health care costs,” the research brief said.

“Now more than ever, innovative solutions are needed to im-
prove access and oral health.” m

—soderlundk@adn.ory
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YOUR PRACTICE

Posturing for relief

ADA Conference on Dentist Health and Well-Being
poised to help dentists with ergonomic problems

BY KELLY SODERLUND

The statistics don’t lie.

In fact, they tell a story. But it’s a painful
tale.

According to data collected at the ADA’s
Health Screening Program at the 2012 An-

nual Session in San Francisco, 70 percent of
dentists and dental team members examined
reported neck or back pain. Of that group, 79
percent reported symptoms that were wors-
ening or unchanging.

It’s unfortunately not news that given the

way they work and the posture they exhibit
during the day, dentists are prone to ergo-
nomic problems.

“You think about their day, and it’s just
such bad posture all day,” said David Pleva,
a physical therapist at Community Physical
Therapy in Addison, Ill. “Spending hours in
that position is not a good thing.”

It’s a daily struggle for many and one that
prompts ergonomics experts and physical
therapists to help dentists figure out the best
ways to manage and treat their pain.

“It puts dentists in the class of assembly
workers at General Motors or furniture manu-
facturers—people who do manual labor,” said
Robert Werner, M.D., a professor of physical
medicine and rehabilitation at the University
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of Michigan and chief of physical medicine
and rechabilitation at the Veteran’s Affairs
Ann Arbor Healthcare System. “Dentists are
on the higher end of complaints, which you
would not expect for a relatively white collar,
sedentary group of workers.”

Dentists who attend the ADA Conference
on Dentist Health and Well-Being Sept. 19-
20 at ADA Headquarters in Chicago will have
the opportunity to attend ergonomics work-
shops and meet with physical therapists that
can assess individual symptoms and recom-
mend a course of action. The conference also
promises a lineup of speakers who will provide
personal and anecdotal stories to help dentists
lead a healthier life. Stephen J. Pasierb, the
president and CEO of the Partnership for a
Drug Free America, will deliver the keynote
address. To register or for more information,
visit ADA.org,/8519.aspx.

Tim Caruso, a physical therapist and found-
er of Chicagoland Performance Consultants,
and Mr. Pleva will conduct range of motion
clinics on both days of the wellness confer-
ence. Mr. Caruso coordinated the ergonomics
section of the Health Screening Program and
shared some statistics he collected:

e 30 percent of the people screened have
had symptoms for more than 10 years;

® 10 percent reported functional disability
at work;

e Nearly 32 percent noted improvement
after correcting their sitting posture;

e Nearly 37 percent said repetitive activities
at work caused
their pain;

e 59 per-
cent reported
feeling  worse
when still,
while 48 per-
cent reported
feeling bet-
ter when they
moved;

e Around
78 percent of
people assessed
responded pos-
itively to me-

chanical therapy.

With his patients, Mr. Caruso said he first
tries to get them to self-treat their problems
through individualized exercises. He’s been
lecturing and consulting with dental profes-
sionals about back and neck posture for more
than 20 years and said many dentists’ first in-
stinct is to seek out a surgeon.

“When you go to a surgeon, they usually
recommend surgery, which may not be the
most appropriate or beneficial first step,” Mr.
Caruso said. “A lot of these folks don’t know
how or from whom to seek out a conservative
treatment approach.”

Mr. Caruso recommends the McKenzie
Method, which prescribes a series of exercises
tailored to each patient based on an individu-
alized assessment and their symptom response
to a series of static and dynamic movements.
The emphasis is on active patient involvement,
which minimizes the number of visits to the
doctor, according to the McKenzie Method
website, www.mckenziemdt.org.

“The beauty of the approach is we know
within two or three visits whether it’s going
to work for somebody,” Mr. Caruso said. “We
have found that of all the treatment approaches
that appear to be available, this seems to be the
most portable, simple way to categorize people
with back pain and also offers a treatment plan
so they can help themselves.”

The ADA-sponsored Disability Income Pro-
tection Insurance Plan offers protection for
member dentists against the occupational risk
of disability. Disability insurance provides the

Mr. Caruso

See ERGONOMICS, Page 11
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Fake Yellow Pages company scamming dentists

BY KELLY SODERLUND

It starts with a bill.

It’s a couple hundred dollars. Sometimes
more. It’s from a familiar-sounding company.
Yellow Pages something.

Then it progresses. Threatening letters are
sent using words like “collection agency” and
“legal action” and “bad credit rating.”

Phone calls to the company in question
lead to murkier waters. Now there’s a record-
ing with a dental team member agreeing to
the service in question.

Dentists across the country have the same
story. And it’s all a scam.

Fake companies posing as an online Yellow
Pages service have been targeting businesses,
including dentists, saying they owe money on
an Internet phone book listing they allegedly
purchased. The scam begins when the scam-
mers cold call businesses, ask a series of yes
or no questions and often record the respon-
dent’s answer.

“The scam works because fraudsters con-
vince the person who picks up the phone
that they’re just ‘verifying’ an arrangement
the company already has with the directory,”
according to an article on the Federal Trade
Commission’s website.

The scammers then start sending urgent-
sounding invoices for hundreds of dollars,
threatening to turn the unpaid bill over to a
collection agency if the business owner doesn’t
pay. Then the calls start, and the scammers
play a recording of a staff member agreeing to
the fees in question. But, in reality, they just
clectronically spliced the staft member’s pre-
vious yes or no answers with questions on the
bill, ultimately trying to “prove” the business
agreed to pay the bill.

It happened at Dr. Mark Sands’ office in
Midland, Mich. Deborah Sands, office man-
ager, started receiving faxed invoices from a
company called Online Local Yellow Pages
with an address in Maryland.

“I knew I never worked with them or re-
quested services from them, so I threw the
invoices in the garbage,” Ms. Sands said.

On March 15, she received a faxed collec-
tion notice for $676.80. Ms. Sands said she
called the number listed, and an employee

Ergonomics

Continued from Page 10

financial security ADA members need to pro-
tect against financial loss because of a disabling
injury or illness that prevents them from prac-
ticing dentistry.

The ADA Members Disability and Office
Overhead Expense Plans are designed exclu-
sively for member dentists and preserve the
true own occupation definition of disability.
The disability plan can pay disability benefits
up to age 65 and members who become to-
tally disabled from their special area of dental
practice will receive full benefits, even if they
choose to work in another area of dentistry or
a new profession.

ADA eligible members may apply for up
to $15,000 per month in coverage to replace
future net ecarnings. The ADA-sponsored
members disability and office overhead ex-
pense insurance plans are underwritten and
administered by Great-West Financial. For
more information, including the cost of the
insurance, coverage limitations and terms
for keeping coverage in force, visit http://
insurance.ada.org or call 1-888-463-4545. m

—soderlundh@adn.ory

played her a recording of one
of Ms. Sands’ coworkers agree-
ing to list with the company.

“There’s no question it was
my coworker’s voice,” Ms.
Sands said. “But I said, “This
is a scam, and your company
has inserted my staff’s yes or
no responses and edited it into
a spiel asking if they wanted to
purchase advertising with On-
line Local Yellow Pages.”

On April 15, Ms. Sands re-

ceived another faxed invoice
indicating their bill was trans-
ferred to Online Local Yellow
Pages’ pre-legal department.
The balance had increased after
incurring legal, administrative
and interest charges, she said.

“It was very time consum-
ing and a lot of follow-up,” Ms.
Sands said.

The same thing happened to
Julie May, office manager at Dr.
Daniel Burton’s office in Grand

Rapids, Mich. As of mid-June, the office had
received five phone calls from Local Business
Yellow Pages trying to collect $747.40 and
threatening to turn the bill over to a collec-
tion agency.

“It’s just wrong. It’s totally wrong. I don’t
even think they exist,” Ms. May said. “They
are technically harassing us at this point for an
amount that they manifested.”

Upon the advice of the Michigan Dental
Association, Ms. May and Ms. Sands planned

See YELLOW, Page 13
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DQA develops leaders
to promote its mission

BY KELLY SODERLUND

They arrived knowing about the Dental
Quality Alliance’s mission and left knowing
how to spread the word.

The DQA held a conference, titled Improv-
ing Dental Quality Through Measurement, at
ADA Headquarters June 28-29 to develop
and mentor some 125 leaders from around
the country. The goal was to engage them as
dental quality ambassadors to promote qual-
ity improvement and educate the dental com-
munity. The DQA selected a broad and di-
verse group of people who have the ability to
impact priority and underserved populations
across the country with significant health care
disparities.

“A  number within

of heavy hitters

dentistry applied to par-
ticipate in this confer-
ence,” said Dr. Ronald
Hunt, representative of
the American Dental Ed-
ucation Association and
DQA chair. “Dentists
need to understand the
importance of quality
measurement, and these
ambassadors are the per-
fect people to help them comprehend what
it means to have consistent measures in den-
tistry. This conference was a significant step
forward in engaging the community to learn
about quality measurement and the DQA.”
The DQA received a grant (R13HS021842)

C B

Dr. Hunt

Collaborative environment: Dr. Jim Crall, DQA member, right, listens to Dr. Allan Charles, left, during a
breakout session. Attendees broke into small groups to brainstorm at the DQA conference June 28-29.

from the federal Agency for Healthcare Re-
search and Quality to host the conference,
which United Concordia Dental also spon-

Meeting promotes collaboration between dentists and consultants

BY KELLY SODERLUND

Lake Buena Vista, Fla.—It’s no secret that
the relationship between dentists, insurance
companies and consultants can be strained
at times.

But many believe it doesn’t have to be
that way, and leaders in all the respective
communities are working to change the dy-
namic between the groups. The meeting of
the American Association of Dental Consul-
tants May 15-18 was a continuation of that
effort.

The theme was “Connect Collaborate
Consult,” and a number of dentists spoke
about quality measurement, claims review,
and the role of dental consultants, among
other topics. Dr. David Preble, director of
the American Dental Association Council

on Dental Benefit Programs, gave the key-
note address titled “Bridging the Gap, Con-
necting Providers and Consultants.”

“I wanted the audience to start thinking
about ways they could facilitate a more posi-
tive coordination and communication be-
tween providers, consultants, the ADA and
the AADC,” Dr. Preble said. “It’s important
to recognize ways we can connect and an-
ticipate potential pitfalls, especially during a
time when dental care financing and the role
of dentists are changing.”

Dr. James Richeson, former CDBP chair,
also presented at the meeting and discussed
“Top 10 Dentist Concerns: Looking for So-
lutions.” Using information collected from
the thousands of phone calls and emails
the ADA receives on the Code on Dental

Procedures and Nomenclature, third-party
issues and claim submissions, Dr. Richeson
provided the dentists’ perspective on what
concerns they find important.

“I wanted to give the dental consul-
tants in attendance a glimpse into dentists’
minds,” Dr. Richeson said. “For everybody
to make educated decisions, it’s imperative
for all sides—dentists, dental consultants
and insurance companies—to understand
how the other group thinks and what is im-
portant to them. The ADA is committed to
helping dental consultants understand what
our member dentists need to best serve pa-
tients.”

The ADA and the AADC have a few proj-
ects in the works to facilitate better collabo-
ration, Dr. Preble said. m
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PATIENTS COMPLAIN

Waiting for complaints isn’t enough. Patients
may lose up to half of their protective saliva before they
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sored as a part of their continued commit-
ment to improving oral health, the company
said.

The DQA, formed in 2008 through a re-
quest from the Centers for Medicare and
Medicaid Services, is comprised of multiple
stakeholders from across the oral health com-
munity who are committed to development
of consensus-based quality measures.

“While the DQA is gaining credibility and
streamlining efforts to develop quality mea-
sures, there continue to be several others
engaged in this activity. As a profession, we
must take the lead in developing measures
for oral health,” said Dr. A. David May, chair
of the American Dental Association Council
on Dental Benefit Programs. “It is important
that the ADA have input in the development
of dental quality measures and we are doing
this through the DQA. The ADA will strive to
ensure that appropriate quality measures are
advanced for oral health.”

The focus on quality measures started al-
most a decade ago, and while the DQA has
tried to craft appropriate measures, it has
taken its time to ensure they are of the right
caliber.

“It took us almost two years to develop
the first set of measures,” said Dr. Jim Crall,
who represents the American Academy of Pe-
diatric Dentistry on the DQA and serves as
chair of its Measure Development Commit-
tee. “Developing appropriate measures takes
a lot of thought and effort, and we believe
that the rigor of our testing meets the highest
standards for measure development.”

The DQA is continuing to strive to engage
with other agencies developing measures for
oral health to become the recognized leader.

The first set of measures developed by the
DQA will be finalized at their meeting July
19. These are programmatic measures and
they will be used by health plans and pro-
grams such as Medicaid to evaluate their per-
formance. Poorly performing plans may then
put in place quality improvement programs
to address poor performance. Practitioners
will be critical players in improving quality
for the population enrolled within the health
plan.

“As the health care system evolves and the
financing systems look to become more out-
comes-based, it is of utmost importance to
advance appropriate quality measures. These
measures will become the basis for some of
the future payment models,” said Dr. W. Ken
Rich, representative of the Medicaid-CHIP
State Dental Association and chair-elect of
the Alliance. “Dentists must pay attention
to this evolving field so they understand the
measures and can both contribute and pre-
pare for the changing environment.”

For more information on the DQA, visit
ADA.org/dqa. m

—soderiundk@adn.ory
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DANB offering new certification program

BY KELLY SODERLUND

The Dental Assisting National Board is of-
fering a new certification program for dental
assistants that will allow them to broaden
their professional skills.

Certified Restorative Functions Dental
Assistant is made up of six component ex-
ams: Anatomy, Morphology and Physiology;
Impressions; Temporaries; Isolation; Seal-
ants; and Restorative Functions. To earn the
certification, dental assistants must pass all

Yellow

Continued from Page 11

to file complaints with the Michigan Attorney
General’s office, Maryland Attorney General’s
office and the FTC.

“We’re telling dentists not to pay the bills.
Make the scammers take you to collections,”
said Grace DeShaw Wilner, managing vice
president of professional affairs for the Michi-
gan Dental Association.

The FTC has already taken action against
one fake Yellow Pages scammer. In 2012, a
federal court ordered a European-based op-
eration to pay more than $10.2 million for
tricking small businesses and nonprofit orga-
nizations into paying for unwanted listings
in online business directories, according to a
FTC news release.

In July 2011, the FTC filed a complaint
against Jan Marks; Yellow Page Marketing
B.V., which also did business as Yellow Page
B.V. and Yellow Page (Netherlands) B.V.;
Yellow Publishing Ltd.; and Yellow Data Ser-
vices Ltd. They allegedly ran the scheme from
Palma de Mallorca, Spain, using English and
Dutch corporations, according to the release.

Dr. C. Kip Beals has sought the assistance
of the Ohio Dental Association for his fight
against Yellow Book, which sent him a bill for
$496.89. Like many other dentists, Dr. Beals
advertises in the legitimate Yellowbook.com,
whom he contacted to determine whether they
were mailing him a bill under a similar name.

“They couldn’t pull up anything by the ac-
count ID that was on my bill,” Dr. Beals said.
“The two companies had similar logos, so I
can see how people would be confused.”

The FTC’s Bureau of Consumer Protec-
tion offers tips for how businesses can protect
themselves from this scam:

e Train your staff to spot the scam. Talk to
everybody who may answer the phone.

e Inspect your invoices. Depending on the
size and nature of your business, consider im-
plementing a purchase order system to make
sure you’re only paying legitimate expenses.
At a minimum, authorize only a small group
of employees to approve purchases and pay
the bills.

e Verify to clarify. Before paying invoices,
investigate the companies listed to determine
whether they are legit. This can be done for
free at the Better Business Bureau’s website,
www.bbb.org.

e File a complaint. Visit www.bbb.org to
complain to the Better Business Bureau and
let the FTC know by filing a complaint at
www.ftc.gov or by calling 1-877-FTC-HELD.

For more information on this scam,
visit  http://business.ftc.gov/documents/
alt024-throwing-book-business-directory-
scams. The ADA legal department also offers
“How to Avoid Becoming Victim to a Sales
Scam,” at www.ada.org/8797 .aspx. m

six exams within three years.

There are eligibility requirements for the
restorative functions exam and for earning
and maintaining the certification as a whole.
Earning the certification will not only put
dental assistants in a better spot profession-
ally but it will help them meet any require-
ments set forth in their state. To continue to
use the certification, dental assistants must
meet annual DANB recertification require-
ments, including holding a current CPR,

basic life support or advanced cardiovascu-
lar life support certificate and completing at
least 12 hours of continuing education.
“There are many states that require some
type of examination, a certain amount of
clinical experience and basic knowledge in
order for a dental assistant to do restorative
functions,” said Dr. Frank Maggio, DANB
board chair. “Some dental assistants will
be interested in this certification because
it’s a requirement in their respective state.

Others will enroll because they want to ad-
vance their career in dental assisting.”

The first certifications were issued in Janu-
ary, and there are currently dental assistants
working in 26 states who have earned the
new certification.

To learn more about this certification, vis-
it the “Exams and Certifications” section of
DANB’s website, at www.danb.org, or call
1-800-367-3262. m

—soderlundk@adn.ory
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ANNUAL SESSION

2012 ADA Annual Session nets honors

BY STACIE CROZIER

If you haven’t attended an ADA Annual
Session recently, you might want to consider
catching up on the continuing education in-
novations you’ve been missing.

The 2012 Annual Session netted three
EX.CITE. Awards June 19 at the Expo
Next Conference in Baltimore: the Editor’s
Choice E.X.C.I.T.E. Award for best overall
event, along with wins in Best Application of
Content/Education on the Showfloor and
Best Use of Audiovisual to Enhance an Event.

Expo magazine is a leading publication
serving the trade show industry, offering
news, trends and best practices for trade show
and event organizers.

“As the Chair of the 2012 ADA Annual
Session, it is very exciting and a great hon-
or to learn that our meeting was selected by
EX.C.I.TE. for these prestigious awards,”
said Dr. Kent H. Percy, of Kennesaw, Ga. “Of
course the credit for this meeting is shared by
many people, especially the ADA staff whose
advice and ideas contributed so much.”

Dr. Percy also acknowledged the pivotal
roles played by his fellow council members
and volunteers to make the 2012 ADA An-
nual Session a successful event.

“It is impossible to say enough about the
members of the Council on ADA Sessions
who are selected from all ADA districts for
their expertise in meeting planning,” Dr.
Percy said. “This group worked tirelessly to

provide the mem-
bers of the ADA
with the best den-
tal meeting in our
country. The ADA
Annual  Session
truly is America’s
premier dental
meeting. The
council members
all  accomplished
their duties excep-
tionally well. Dr.

Mark  Huberty,
the 2012 program Dr. Percy
chair, deserves

special recognition. I have attended almost
20 ADA meetings, and the program he de-
veloped and speakers who were invited were
the best I have ever seen. Dr. Dennis Shin-
bori, the 2012 chair, Committee on Local Ar-
rangements and his volunteers from the Cali-
fornia Dental Association and the students
from both San Francisco dental schools were
all outstanding and kept the meeting running
smoothly.”

“This is wonderful recognition for the
Council on ADA Sessions, the Division of
Conferences and Continuing Education staff,
volunteers, lecturers and our vendor, Free-
man,” said James Goodman, managing vice
president for the ADA Division of Confer-
ences and Continuing Education. “It was

aspendentaljobs.com
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a great living.
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()

Live patient learning: Dr. James McKee presents the Education in the Round Course, Examination, Diag-
nosis and Treatment of the Restorative TMD Patient Oct. 20, 2012, at the Moscone Center in San Francisco.

truly a team effort and everyone offered hard
work and dedication to put on a great Annual
Session. We are honored and humbled to be
recognized with these awards.”

The awards recognize a variety of con-
tinuing education innovations, including
the ADA’s unique Education in the Round
courses first launched in 2007. EIR programs
showcase live-patient procedures in a fully
functional dental operatory, giving partici-
pants the opportunity to experience step-by-
step procedures from diagnosis to treatment.
Another notable CE innovation at the ADA
Annual Session includes state-of-the-art edu-
cation on the exhibit floor.

“These awards showcase programs that are
the result of years of research and collabora-
tion,” said Richard Schuch, Ed.D., ADA di-
rector of Continuing Education and Industry
Relations. “Starting in 2006, we began to fo-
cus on building cutting-edge educational set-
tings designed to deliver the unique, high-end
education that our members need and desire.
These settings provide education designed to
have an immediate impact on dentists’ ability
to better treat their patients and grow their

practice. We are continuing to develop and
launch new educational opportunities each
year to meet the needs of our members.”

Dr. Percy said he looks forward to seeing
the same level of excellence at the 2013 ADA
Annual Session, which will convene at the
New Orleans Ernest N. Morial Convention
Center Oct. 31-Nov. 3.

“Dr. Michael Blicher, chair for the 2013
meeting, is working with many of the same
people who planned the 2012 Annual Ses-
sion; and with Dr. Robert Barsley, New Or-
leans Chair, Committee on Local Arrange-
ments and his Louisiana volunteers,” said Dr.
Percy. “They have another best-ever ADA
Annual Session planned. In addition to the
outstanding educational opportunities and
exciting exhibits, the meeting will begin on
Halloween, so it also promises to be a lot of
fun. It has been just over a decade since the
ADA meeting was in New Orleans, so make
plans to join us in New Orleans.”

For more details on the 2013 ADA An-
nual Session, visit ADA.org/session. Visit the
Expo website, expoweb.com, for more infor-
mation on the ADA’s E.X.C.I.T.E. awards. m

Annual Session CE includes
hands-on cadaver workshops
at L.SU Health Science Center

New  Orleans—Den-
tists secking a hands-on
workshop to hone their

clinical skills will find
state-of-the-art  facilities
and courses in the ADA’s

Hands-on Cadaver Work-
shop series at the ADA
Annual Session.

Seven three-hour cadav-
er workshops will be held
at the Louisiana State Uni-
versity Health Science Center Oct. 31-Nov. 3.

“The facility at LSU will allow participants
and instructors to maximize all of the teach-
ing tools available in a true clinical learning
application,” said Dr. Alan W. Budenz, clini-
cal director for the series and the presenter of
one of the workshops. “This is not theoretical
information; it is focused on improving your
daily practice of dentistry.

Dr. Budenz and Dr. Mel Hawkins will

New Orleans

American Dental Association

ANNUAL SESSION

OCTOBER 31 - NOVEMBER 3, 2013

present Local Anesthe-
sia. Human Cadaver Dis-
section Workshop Nov.
2 from 8:30-11:30 a.m.
(course 7231). The work-
shop will cover the anato-
my, landmarks, skull loca-
tions, penetration points
and needle insertion path-
ways for the IA, advanced
mandibular blocks and V2
maxillary quadrant block
and analyze accessory innervations, complica-
tions and problem-solving.

“By combining dissection with a review
of anesthetic injection techniques and their
landmarks, practitioners will have a unique
opportunity to visualize exactly where the
needle needs to go,” Dr. Budenz said. “With
better understanding come greater success
and comfort for both the dentist and the
patient.”
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Seeking dentists’ help with
unidentified woman
he National Center for Missing & Ex-
ploited Children is asking for den-
tists’ help in identitying a woman found
near an abandoned farm in 2008.

The woman, estimated to be be-
tween 15 and 21 years old, was found
on Nov. 23, 2008, near an abandoned
farm off Skyline Drive, which is about
one mile north of Highway 28 and
east of Interstate 41 in Fond du Lac
County, Wis. The woman is thought
to be white, but authorities have not
ruled out Hispanic or Native Ameri-
can. She had long light brown to dark
blonde hair and was between 4 feet
10 inches and 5 feet 4 inches tall,
weighing between 110-135 pounds,
the center said.

Her teeth were in good alignment
and she had fillings in four of her bot-
tom molars. Anyone with information
should contact the National Center
for Missing & Exploited Children's
Forensic Services Unit at 1-800-843-
5678 and reference NCMEC number
1115220 or National Missing and Un-
identified Person System case num-
ber 3043.

To read more about this case and
view photos of the woman'’s dental X-
rays, visit ADA.org/news/8686.aspx. m

Loma Linda appoints fifth dean to

head school of dentistry
oma Linda University School of
Dentistry has appointed Execu-
tive Associate Dean Ronald Dailey,
Ph.D., to serve as its fifth dean.

He started at Loma Linda University in
1975 as an instructor in the Department
of Preventive and Community Dentistry
as he completed a Master of Arts degree
in educational psychology at Walla
Walla College. He was promoted in
1978 to assistant professor and became
director of admissions and student af-

Other Hands-on Cadaver Workshops are:

e Crown Lengthening Workshop: A Hands-
On Cadaver Course, by Dr. Jon Suzuki, Oct.
31,11 am.-2 p.m. (course 5230);

e Soft Tissue Grafting with Autogenous
and Allogenic Tissue—A Hands-On Cadaver
Course, by Dr. Peter Shatz, Oct. 31, 3-6 p.m.
(course 5231);

e Anatomy of the Masticatory System: Clin-
ical Application and Dissection—A Hands-On
Cadaver Course, by Dr. Henry Gremillion,
Nov. 1, 8:30-11:30 a.m. (course 6230);

e Mini Dental Implants: A Hands-On Ca-
daver Course, by Raymond Choi, Nov. 1, 2-5
p-m. (course 6231);

e Cadaver Dissection of the TM]J and As-
sociated Structures, by Dr. Mark Piper, Nov.
2,8:30-11:30 a.m. (course 7230);

e Biopsy Techniques for the General Prac-
titioner: A Hands-On Cadaver Course, by
Dr. Denis Lynch, Nov. 3, 8:30-11:30 a.m.
(course 8230).

Each course is $795 and includes shuttle
transportation to and from LSU and light
snacks. Shuttles pick up participants from the
convention center 45 minutes before the start
time and depart LSU 15 minutes after the
end of each workshop.

For more information on these or other
continuing education courses, visit ADA.
org/session. m

fairs (later retitled assistant dean in 1986).

He obtained his Ph.D. in higher and pro-
fessional education from the University
of Southern California in 1994. Loma Lin-
da promoted him to associate professor
in the Department of Dental Educational
Services and named him chair in 1995.
After 15 years as associate dean for aca-
demic affairs, Dr. Dailey became execu-
tive associate dean in 2009.

For the complete story, visit ADA.org/
news/8747.aspx. m

The University of Puerto Rico School of

Dental Medicine appoints acting dean
he University of Puerto Rico School
of Dental Medicine has appointed Dr.

Noel ]J. Aymat as acting dean.

Dr. Aymat received his dental degree
from the University of Puerto Rico and a
certificate in Pediatric Dentistry from Co-
lumbia University Presbyterian Medical
Center. He also holds a law degree from
the University of Puerto Rico.

He has served as director of the uni-

versity's Pediatric Dentistry Advanced
Program and has led its accreditation
efforts.

Over the past eight years, he procured
three grants from the federal Health Re-
sources and Services Administration to
improve academic programs in mater-
nal and infant oral health care, special
needs populations and Head Start ad-
vocacy.

Visit ADA.org/news/8756.aspx for more
details. m
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can be milled to a feather edge, there is no bulk of material, or “speed
bump,” at the margin. Dentists tell us their explorer cannot detect
where the tooth ends and the BruxZir crown begins.

BruxZir is a registered
trademark of Glidewell
Laboratories.

LABORATORY STATE PHONE

Barksdale Dental Lab ..........ccoveverervinessnerieseiienenisnins Athens

Burdette Dental Lab Inc. . Birmingham
Capitol Dental Designs.... . Montgomery
Mobile Dental Design, Inc.**............. ..Mobile...............

Oral Arts Dental Laboratories, Inc.** .
800-239-3512

Parkway Dental Lab..........cccouvvevvevernineeeseiieeessssseeeenans Opelika

Scrimpshire Dental ST .........ccoevrvrvrrierinrerrsiieins Huntsville 800-633-2912
Walker Dental Laboratory, Inc....... Decatur

Green Dental Laboratories, Inc. ... ... Heber Springs

Continental Dental Laboratory ..... ... Phoenix

Dentek Dental Laboratory, Inc. ..... Scottsdale

Denticon........coeveveeveriereeiennns
DW Dental Laboratory............oc.eeeeeereeeeeeeeeneenneeneienenes Phoenix
Lafayette Dental Lab.........ccccocvevveveernieeserneieieesieiesieeinns Phoenix
Lakeview Dental Ceramics........... ... Lake Havasu City .....
New West Dental Ceramics™™ .............. ... Lake Havasu City .....
Progressive Dental Services Laboratory ....
A & M Dental Laboratories™ ............... .
Advanced Dental Technology™*..... ...ChulaVista....
AHIaS DENAl ..o Gardena
BDL Prosthetics™ .........cooevvrrverieireisiesesssississsissesienes [PVINE e

- 602-973-2166
800-996-9482

..866-517-2233
800-411-9723

Beverly Hills Dental Studio ... Beverly Hills
Bigler Dental Ceramics™* ..... Tustin.....ceeeeenee
Calibre Dental Ceramics... Santa Monica
Continental Dental Laboratories ... orrance

Creative Porcelain....................... .
CrOWNS R US ..o sssssssens Brea......ccoouvevereererieiniis
Dentallab.Com ..o North Hollywood

866-315-8338
§77-437-4647

Dental Masters Laboratory .. ... Santa Rosa
G & H Dental Arts, Inc.**....... ... TOITaNCe.......c.cue.. .
Glidewell Laboratories™ ..........cccoeneerreneeneeneesseeseeeneees Newport Beach ................. (7 800-854-7256

Great Smile Dental Lab ..........cccoeevervirreicciseiecisiesins Northridge........cccvevvevrvnne. (07— 877-773-8815
Hogan Dental Laboratory ... Huntington Beach.. . .

lkon Dental Design............... ...Leandro
Iverson Dental Laboratories .....
Mr. Crown Dental Studio ......
Nash Dental Lab, Inc. ....
NEO Milling CENter.........vvervvneieerieeieceeiseiseeeiseienis Cerritos
Nichols Dental Lab............c.ccvvveveeeersieieeieeeeeeee e Glendale
Noel Laboratories, Inc.
PCS Dental Lab........cccccvvvverrerrrernne.
Perfect Smile Dental Ceramics, Inc...
Polaris Dental Laboratory™™..................
Precision Ceramics Dental Laboratory* ... .
Riverside Dental Ceramics™ .........cccoeeverrnerrerenrisrennnsenns i
Robertson Dental Lab ..........ccovcvvvvernieeeencireiceieieseinns
San Ramon Dental Lab ...
So Cal Dental Lab .........cccooeveevvererennnnns
Solitaire Smile Dental Laboratory LLC..
Williams Dental Laboratory ..................
World Lab USA.........cco....... .
Dahlin Dental Laboratory ..........c.ccoevverereneereeseessienisnenns
Gnathodontics, Lid. ..........cceeeriiveeeeiireieeeseee s
Zinser Dental Lab, Inc. .................
Yankee Dental Arts Laboratory .....
Dodd Dental Laboratories ...........
Carlos Ceramics Dental Lab .... .
Biotech Dental Prosthetics ..........cccovvievveveieccceeccireennns

. 560-404-4048
800-936-8552

800-321-9943
800-585-3111

800-536-8241
800-234-9515
..303-650-1994
..800-447-3941
800-441-9005
..305-940-4040
800-564-0556

In this comparative wear study done at the University Hospital
Tubingen in Germany, the antagonistic (Steatite balls) wear
shows BruxZir Solid Zirconia only with 72+21 micron, which
is significantly lower than Ceramco3, with 110+48 micron. To
view the full report, visit www.bruxzir.com

Ceramco is a registered trademark of DENTSPLY Ceramco

Authorlzed BruxZir Laboratories

LABORATORY

DigiTech Dental Restorations
DSG - Clearwater.........ccc.coevene.
Fox Dental Laboratory
Knight Dental Group .........
TLC Dental Laboratory
Daniel Dental Laboratory ...........cceeevveveveerieeeeieienns

New Image Dental Laboratory™ ..........c.coeververnrinninnns MOFTOW .eovvevvceiinaes
Oral Arts Dental Lab GEOgia ..........ccveeveeeeeereeeeneincines Chamblee
Ridge Craft Dental Laboratory............c.ccccververveivninninns Lagrange
The Lab 2000, INC. ...ovevveeereeeieeeeceeeee e Columbus
EClipse Dental..........ccoveveevreveveriireieseeie s Waterloo ........
Oral Arts Dental Lab [oWa ..........cc.vveeriniinriieireisnissinns Dubuque ...
Eastside Crown & Bridge INC..........ocoveereereeenerereinrincis Pocatello.........cccovvenrieniennee
Accudent Dental Laboratory...........ccvvveererrerernnrssenninens LanSing.....o.ovvveveererrnninnians
Artistic Dental Studio, Inc.......... Bolingbrook....
Dental Arts Laboratories, Inc. ... Peoria ...........
Dental Arts Lincolnshire.............
Distinctive Dental Studio, Ltd. ..
Prosthotech™ ..o
Quad City Dental Laboratory INC..........c..oeveerreereeererenenns
Rockert Dental StUdio ........c.evvrvvereeersrireseeesesissieinns
Vitality Dental Arts**......
Image Dental Arts ................

[to & Koby Dental Studio ......

Lumident, INC.......coovvvvvererereeerceees
Heumann & Associates Dental Laboratory..
Heumann Dental Laboratory ............cccoveveeveevverveeeeiennes
Myron’s Dental Laboratory ............oceeereemeenseeneeenseneinnees
Pearce-Turk Dental Laboratory..
Keller Dental Laboratory .......... Louisville
CDS Dental STUI0™ .......ccooveeeeeeereereeeeeeiseeeseesseeseeneees Bossier City
Crown Dental STUAI0 ..o Shreveport
Pfisterer-Auderer Dental Lab ............cooovereenrineinrineinns Metairie

STATE PHONE

888-336-1301
800-237-1723
800-282-9054
800-359-2043
800-262-2547
478-997-0201
800-233-6785
800-229-7645
800-516-0281
800-239-3947
319-232-6020
800-747-3522
208-237-2525
800-895-3565
800-755-0412
800-322-2213
800-779-5089
800-552-7890
630-466-8333
888-797-5707
800-665-1401
800-399-0705
866-496-1160
800-288-6684
866-586-4336
800-255-2412
800-888-1925
800-359-7111
800-835-2776
800-292-1894
800-259-7775
800-551-8157
800-288-8910

Arcari Dental Lab .........ccoovevvrevcreiieeesseeceesesesiseneens Wakefield 781-213-3434
Custome Automated Prosthetics LLC............cccovevvrierirnns Stoneham 877-977-7889
Dental Studios of Western Massachusetts, Inc................... West Springfield. 413-787-9920
Northshore Dental Laboratories, InC. ..........ccceevvvveeunnnnee. Lynn....ooeveene. 800-338-5850
Yankee Dental Arts Agawam Laboratory ...........cccceeereeenes Agawam 800-732-2891
Aronovitch Dental Laboratory ..........ccccveveevevereneseenennnns Owings Mills 800-441-6647
Eliason Dental Lab ........ccovuvevvvirerneniniineseieissssissieinns Portland 800-498-7881
Apex Dental Milling..........cccueeerereeeeeneineisriseieeieeeeneeens Ann Arbor 866-755-4236
Artistic Dental Lab™ ..........cccvvvverreriererneseiceeseseseseieens Allen Park 800-437-3261
D.H. Baker Dental Laboratory...........cccovuveerernrneennineerennns Traverse Gity . 800-946-8880

800-253-9227
800-340-6971
800-444-3744
989-799-0472
800-570-2131
800-482-3166
800-678-2227
248-557-8029
810-733-0909
800-333-2667
800-568-5414
888-793-3682
800-328-2568
800-899-3264
800-264-3903

Davis Dental Laboratory..........ccoc.ereereeneeeeeneeeneeeneeneiees Wyoming
Davison Dental Lab........cc.cocvevvrrrereresiniineieieissssissieinns 1] R
Dental Art Laboratories ..........ccoeveerenrerneerneenneeeeesseneinnes LansSing ......coveevrernniniinnes
LaDouce Dental Lab.............. Saginaw.........

Nelson Dental Laboratory Rochester Hills...
Olson Dental Laboratory.... Clinton Township
Spartan Dental Lab.............. Lansing..............
U.S. Dental Laboratories ... Southfield ..
Xcel Dental StUd0 ........covevveeeeceeeecrceeees e 1] R
Boos Dental Laboratory.........cccvveveervveveseesieeeeeeieins Golden Valley ..........coouueeee
Custom Crown Craft............. Alexandria......
Dimension Dental Design Hastings.........
Excel Dental Studios Inc. Minneapolis ......
Harrison Dental Studio.......... West St. Paul......
Saber Dental STUI0.......c.covvevveveereieeeee s .Brooklyn Center




and less cost than PFMs

Before: This patient recently had an endodontic procedure After: As concerned as the patient was about the esthetics Buccal After: While these BruxZir Shaded crowns won’t
through this lower molar PFM crown and recurrent decay of the new crown, | was more concerned with the strength be mistaken for enamel when compared to the surrounding
on the distal of the bicuspid. The patient had never been of the restoration | would be placing on this lower first natural dentition, it does a very good job of blending in
particularly happy about the gray hue of the PFM, and molar. According to lab statistics, crowns on first molars with these teeth. And it certainly doesn’t stick out like an
he didn’t like having a hole in the top of the crown, even fracture more than any other crown, so | chose a BruxZir esthetic sore thumb like a PFM restoration with a metal
though it was patched with composite. Shaded crown for its combination of strength and esthetics. coping might. | consider solid zirconia to be the best blend

Nearly all of the more than 200 Authorized BruxZir Labs of strength and esthetics for molar restorations.

now exclusively use the BruxZir Shaded material.

Authorized BruxZir Laboratories

LABORATORY CITY STATE PHONE LABORATORY CITY STATE PHONE
Thoele Dental Laboratory..........ccooeevevveveererneereiiennenns Waite Park ...........cc.cceveee. MN....ooorernne 800-899-1115 Sherer Dental Laboratory ...........ccevevvvvveverevsssesssienns Rock Hill .....ovvereiee. 800-845-1116
Trachsel Dental StUdio™ ..........ocoevverveinrnererreireieenne Rochester ....500-831-2362 Bauer Dental StUdI0 .........coovvevveerrrieeeceeee s Mitchell ..o 800-952-3334
Webster Dental LADOratOry .............cccvvevvecsssinriesssee Saint Paul ...800-621-3350 Dental Prosthetics Lab .........cccvvvveereseieeeensseeeenesnee Clarksville 931-647-2917
Wornson-Polzin Dental Lab ... .North Mankato ... ....800-950-5079 Hermitage Dental Lab Hermitage ....615-889-4949
Becker Dental Lab, ... -Herculanem -800-963-6691  peterman Dental LabOratory .................c.ooevovrrrcvsree NASIVIIIE .. 800-476-1670
Keller Laboratories, INC.™ .......cc..covvivesvsvsivssinsivsn FenEon -------- sy 800-325-3056 Rogers’ Dental Laboratories ..........ccccccccoccccceccceveererrenen ANENS oo 800-278-6046
mif(\)/‘évsf[)uer?tzrlﬂfllt)s;ﬁgrif """""""""""""""""""""""""""" lﬁ::eLf)l?il;mmlt gggggggg?? Affordable COSMEHIC LADOFALOIES w.......overeeeeerrerseerrerens Arlington..... ...860-258-0678

o RRecs P e beothond C & J Dental Lab..........oeevvvvereerrvireeesiieeeeseseeeesessissseenns El Paso........ ....915-564-3800
Stewart Dental Laboratories...........c.cooouevvrerncieiierireninnns Columbia ....866-724-5509 Crystal Dental CEramiCS...........ooooooso T -  979-680-1660
Oral Tech Dental Laboratory..........c.oveeeeereeneeeneeneeeeeneees Pearl....... ....800-321-6201 Dental D ics Laboratory | Adinat 800-640-8112
WESLErN DENEAIAMS ... Billings.... ....406-652-1652 ental Dynamics LADOTAIONY MC. ..o rington ...

704-814-0644 MDA StUIO, INC. ..ovvvverrrerireeerc e Corpus Christi ....888-544-3307

Carolina OUESOUTCE INC........cccvrvveeerriieerisieee e Charlotte

Drake Precision Dental Laboratory .................oocccrrvcc. Charlotte 800-476-2771 Natural Arts Dental LaDOrIOMY ..o San Antono........ - 800-322-6235
Sirona NfINDENt oo Charlotte 800-659-5977 Oral Designs Dental Laboratory, InC.* .........cccccoeevreneennce an Antonio .......ccoeeeeeneennee 800-292-5516
Natural Ceram|cs |nC ........... Fayeﬂe\””e . 91 0_425_8296 PCB Dental Lab ................................................................. IChardSOﬂ ........................... 972'671 '3894

The Freeman CeNter .............ceoveoeeeevevveeeesssssssnnsssnnee Stallings ....800-659-7636 Rose Dental Laboratory ... 281-565-3600
Kiess Kraft Dental Laboratory ...........c..oeceeveereceensinninnns Omaha ... . ....800-553-9522 Stern Empire Dental Laboratory .............cccovevecvveinennrennnns HOUSEON ... 800-229-0214
H & 0 Dental Laboratory ..o Manchester . ....800-543-4312 Stern Reed Associates Dental Laboratory............cccccecevnee. £510]) OO 800-888-8341

Excel Berger Dental Laboratory ............cccccovevvivvnrirerinns North Brunswick ... . ....500-438-3384 Stern Tyler Dental Laboratory ...800-926-1318

Ceratek Dental LAboratory ...........cocvvvrreenrirneieneesnernninnes ROSWELl.....ovoiriieeins 575-623-7533 Accudent Dental Lab.........c.ocerereeeeeneiineinnissiiesieeieneiens 801-231-6161
Ideal Dental Laboratory ..........o..cceeveeeviseeereerviiiesssseeninns AlbUQUErqUe .......cccoee... 800-998-6684 Arrowhead Dental Laboratory .............o.ov.eeveveeeeeresneeeerens SANAY oo 800-800-7200
(C0Te13 DG TSN ————————————— Las Vegas = ....888-750-9204 Crown Laboratories INC. ..........oooceeeeressceeeesssnseeeessenes SANGY o ....800-574-1911
Grown Dental Lab, LLC ..ot Las Viegas . T02-432-4012 Grystar Dental DESIGN....o..o.voeeereeorcreeseerrcoscesree Salt Lake City...... ....800-343-2488
Digital DEntal SIGI0 ..o Henderson - 102-992-4055  Epic Detal SIGIOS™ ... American Fork ...801-756-1117
Las Vegas Dental StUI0. ...........ccccvvvevrsssssivvvvrnrssssssnne Las Vegas ...800-455-1598 Evolution Dental SO oo DIADET oo ...801-432-7446

Las Vegas Digital Dental Solutions™ ...........ccocoveeneuniennns Las Vegas ....800-936-1848

ATIEIICUS = NEW YOrK ... JAMRICA. ..o 800-222-8980 ?rec's")"[')w"';“?scteg.ter """"" ggggéggﬂg
CrEO0 DBNEAL...vvvvvvvvvvverssssessssss s NEW YOrK. ... 212-302-3860 (68U DB ST v Rbeedeed
DP/Mt. Vernon Dental Laboratory ... Mt. Vernon... ....800-431-1797 X'a g |g|tall folutlons """""""""""""""""""""""""""""""""" 888_424_68ﬁ
Elegant Dental Laboratories......... Brookiyn.... ) gt S e 888-645-75
GP DA LD.... oo BIOOKIY ..o 718-339-4995  NexTek Dental Studios +~-800-678-7354
Smile Design Dental Laboratory.............ooccc.ceeeeveeesreee Port Washington............... 516-472-0890  Te Point Dental Stdio, LLC......oovvvsvvsvvvsvvrs WESE PO o e
AccuTech Dental Lal oo Reynoldsburg..... i ..614-751-9388 Harrison & Cardillo Dental Laboratory .............cccceevvevreee ROAON oo 800-525-5913

Dresch/Tolson Dental Laboratory .....................eeeerreeeeen Sylvania.............. ....800-843-4110 McElvain Dental Laboratory ...509-684-8620
Form & FUnction Laboratory...................cooeevveermeseeeeinenenes North Royalton.... . ....800-423-8453 Ziemek Aesthetic Dental Lab............cccovevvveerecvrecrcninnnes (0]17]11] 12 866-943-6357
John Hagler, CDT ... New Albany......... . ....614-560-5667 Gessler’s Dental Laboratory .........ccoevevvevrereresenrnsirennns TomahawkK .........ccccovvveenes 715-453-4383
New Era Dental ArtS, LLC .........c.coovververrerircrreiesies s Sylvania...... . ....800-971-8201 Haag Dental Laboratory ... 262-694-4732
Northwest Ceramics INC..........ccueeeereieeeereeireieerieseseeinns Columbus..........cccvvvvrereinne 614-451-9597 Lord’s Dental Studio....... DePere........... ....800-821-0859
ROE Dental Laboratory............cccvvevererereneereeiesesenisnens Garfield Heights ................. 216-663-2233 Saber Dental Studio ...... Waukesha ....800-365-3210

Salem Dental Laboratory.................. Cleveland............ x ..800-747-5577 Winnebago Dental Lab.............oooovococecccceeeeessss v Appleton 920-735-1208

Simon DeChatlet Dental Laboratory ... Miamisburg. ....800-448-6684 Midtown Dental Laboratory Charleston e 800-992-3368
Flud Dental Laboratory .............cc....... Tulsa s ....800-331-4650 Standard Dental Laboratory Clarksburg ..800-842-6265
Great ISouthwest Dental Laboratory ... Oklahoma City .. -800-777-1522 Tincher/Butler Dental Laboratory ..........c.coceevvvievrivnennnn. South Charleston............... WV 800-225-4699
Imperial Crowns Dental Laboratory .... Broken Arrow...... . ....866-207-0858

Applegate Dental CEramICS ......oo.eerreeerrssrerrsseereee MEATOrT vvvvrresoveverrres 541-772-7729 INTERNATIONAL SERVICING THE U.S.

Ceramicraft Dental Lah .........c.ovvveveerereeeeeeeesesesereeeesnines [21:1110 ISR 541-318-7808 Smith-Sterling Dental Laboratories™ ..........ccccveevevinnen. Cartago ......cccovevveervnes Costa Rica ........... 800-479-5203
Abel Dental Laboratory ..........cc.eeeeeevevveeeessreeeesesssseeeenns Uniontown... . ....800-524-1106 EPS Dental Studio ... 347-246-5203

Albensi Laboratories™ ... Irwin ......... . ....800-734-3064 Pacific Edge Dental Laboratories™ ............cccorvevrerenennnn. Baja California ............... Mexico .............. 800-889-9323
DeLux Dental Laboratory................... .Reading . ....800-541-5642 CANADA

Dental Services Group of Pittsburgh... . Pittsburgh ... . ....800-322-7080

Dynamic Dental Group: Toothsmiths... LHZeeeeeeen, . ... 717-626-8806 877-308-7717
INNOVALIVE DNl ATLS ....cc..oevvvvvoeevosssssssessnenins North Huntingdon 866-305-5434 800-504-3199
Maverick Dental Laboratories ....................eeevreeeerreerees EXPOM e 866-294-7444 800-663-5488
Muth & Mumma Dental Laboratory ............cooceveevereeeeenens Harrisburg... . ....800-932-0584 Essex Dental Laboratory 888-377-3952
Newtech Dental LaDOaLONIES .........oo..veersvvvrrsserrsssivnes Lansdale..... . ...866-635-5227  Impact Dental Laboratory .. ..ON, Canada........... 800-668-4691

Shu Dental Laboratory, INC. ........ovveeeeerveeeeeeeeeeeeessssssseeeees Morrisville........... . ....800-929-9846 Sl DESIANS ..vvovvrvreevrrerssssiiereesssis e ON, Canada........... 519-836-1100
Thayer Dental Laboratory...........ccocoevneeneeneeneenneereeeneenne Mechanicsburg ... . ....800-382-1240 Carlton Dental Labs ..o SK, Canada............ 800-667-5525
Windl Dental Laboratory.........c.coeeeeverevenrssineresesssneneenns New Castle .........cccrrvvenne. 800-645-4576 **Authorized BruxZir Zirconia Milling Center
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SCIENCE

ADA Foundation awards prizes in
annual high school science competition

BY JEAN WILLIAMS

Student competitors qualify for Intel ISEF 2013 based

the Intel Foundation, awards a variety of prizes, includ-
Phoenix—Three high school students won ADA  ing scholarships, summer internships, equipment grants

Foundation-sponsored Special Awards May 12-17 at the  and trips, to student winners in the ninth through 12th

2013 Intel International Science and Engineering Fair. grades.

Winners of the ADA Foundation’s Special Awards are

Photo courtesy Society for Science & the Public

on previously winning top prizes in local, regional, state  Bryant Jo Heckart, Hope Louise Didier and Niyanthesh Top honors: Dr. Jae Hyun Park stands with Hope Louise Didier (left) and Bryant Jo

or national science fairs. The annual competition, a part- ~ A. Reddy.

nership between Society for Science & the Public and

New Orleans

American Dental Association

ANNUAL SESSION

OCTOBER 31 - NOVEMBER 3, 2013

ADA. American Dental Association®

America’s leading advocate for oral health

Continuing

Education

The 2013 ADA Annual
Session offers the highest
quality continuing education
available anywhere.

Engage in discussions affecting
the future of dentistry, be

the first to see the hottest
new speakers or take steps

to improve your own healthy
lifestyle.

Make the 2013 ADA Annual
Session your first choice.

Registration is open now.
ADA.org/session
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ADA Town Hall

Heckart (right), ADAF-sponsored Special Award winners of the Intel ISEF 2013, at the
Mr. Heckart, 17, a student at Seneca High School, awards ceremony in Phoenix in May. Not pictured is winner Niyanthesh A. Reddy.

Seneca, Mo., won first place and a prize of
$2,000 for his project Determining Antimicro-
bial and Synergistic Properties of Select Plant
Essential Oils against Clinical Isolates of Gram-
positive  Staphylococcus aurens and Gram-
negative Escherichin coli: Phase II.

Ms. Didier, 15, a student at McIntosh High
School, Peachtree City, Ga., won the second
prize of $1,000 for her project The Effects of
Synsepalum dulcificum on the Taste of Foods
at Different pH Levels.

Mr. Reddy, 15, a student at Vanguard High
School, Ocala, Fla., won the third award and
$500 for his project Genetic Analysis of Oral
Periodontal Pathogens in the Development
of Atherosclerotic Vascular Disease.

Dr. Jae Hyun Park, associate professor and
chair of the Postgraduate Orthodontic Pro-
gram, and Dr. Morrie Reisbick, professor and
director of Integrated Human Sciences and
Student Research, both of the Arizona School
of Dentistry & Oral Health, A. T. Still Uni-
versity, served as competition judges for the
ADAF’s Special Award category.

For more information, visit societyforscience.
org/isef/. For more information about the
ADAPF, visit adafoundation.org. m

ACA penalties
get delayed

BY GRAIG PALMER

Washington—The Obama administra-
tion, in a blog posted at the Treasury
Department website July 2, announced
a one-year delay to 2015 in penalties for
employer failure to provide coverage for
employees under the Affordable Care
Act. The law requires employers with
the equivalent of 50 or more full-time
workers to offer health benefits or pay a
per employee penalty.

“We have heard concerns about the
complexity of the requirements and the
need for more time to implement them
effectively,” the Treasury blog said. “We
recognize that the vast majority of busi-
nesses that will need to do this report-
ing already provide health insurance to
their workers, and we want to make sure
it is easy for others to do so. We have
listened to your feedback. And we are
taking action.”

Further regulations will be proposed
this summer “after a dialogue with
stakeholders,” the administration said.
But any “shared responsibility pay-
ments” from employers with 50 or more
employees will not apply for 2014 as
scheduled. Most dental employers have
fewer than 50 employees. m
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Pain management, TMJ disorders expert to lead Columbia dental school

New York—Columbia University College
of Dental Medicine has tapped pain manage-
ment and temporomandibular joint and mus-
cle disorders expert Dr. Christian S. Stohler to
lead the school as dean. He also will serve as
senior vice president of Columbia University
Medical Center.

Currently dean of the University of Mary-
land School of Dentistry in Baltimore, Md.,
Dr. Stohler will succeed Dr. Ira B. Lamster

Dr. Richard T.
‘Terry’ Grubb
of Washington,
past ADA vice
president, dies

Wenatchee, Wash—Dr. Richard Terry
Grubb, a past ADA vice president (2000-
01) and past president of the Washington
State Dental Association, died June 20 in
Eastern Oregon. He was 74 years old.

Dr. Grubb, known as Terry, was a
lifetime resident of Wenatchee, Wash.,
where he practiced dentistry for 46 years.
He also was a past president of the North
Central Dental Society and a fellow in
the American College of Dentists, the
International College of Dentists and the
Pierre Fauchard Academy.

“Terry was an exceptional individual,”
said Stephen A.
Hardymon, execu-
tive director of the
Washington State
Dental  Society.
“Professionally he
mentored dozens
of young dentists
to take leadership
roles in their pro-
fession and com-
munity. Personally,
he was a friend and mentor to me for more
than 20 years. He will be missed terribly
by his friends and colleagues.”

Dr. William Ten Pas, a former ADA
president and trustee, said he had
known Dr. Grubb for about 25 years.
“The thing that always comes to mind
is his smile and his positive attitude and
his love of his family,” Dr. Ten Pas said.
“He loved the profession. He loved his
family. He always had a positive attitude,
and he always had a smile. He was al-
ways looking for a solution, not a prob-
lem. He lived life the way he wanted to;
I hope we all can say that, at that time.
He was a remarkable man.”

Dr. Grubb is survived by his wife,
Sharen; his children; and his brother.

A memorial service for Dr. Grubb was
held Monday, July 1, at Wenatchee Free
Methodist Church.

In lieu of flowers, memorial contribu-
tions can be made in Dr. Grubb’s honor
to the Washington Oral Health Founda-
tion, 126 NW Canal St., Seattle, WA,
98107, or to Seattle Children’s Hospi-
tal Foundation, M/S S-200, P.O. Box
5371, Seattle, WA, 98145-5005.

Condolences may be sent to his
wife at the following address: Mrs.
Sharen Grubb, 2010 Edgewood Lane,
Wenatchee, WA 98801-8122. u

Dr. Grubb

as Columbia’s dental school dean on Aug.
1. Dr. Lamster stepped down in 2012 after a
decade and Dr. Ronnie Myers, vice dean for
administrative affairs, has served since then as
interim dean.

Dr. Stohler earned his D.M.D. from the
University of Bern in Switzerland, where he
also earned his doctoral degree in hematology
and certificates in oral surgery and prosth-
odontics.

Prior to joining the University of Maryland
in 2003, Dr. Stohler was a professor at the
University of Michigan School of Dentistry
in Ann Arbor, Mich., for 20 years. He was

also director of research, a professor and chair
of the Department of Biologic and Materials
Sciences and a research scientist at the univer-
sity’s Center for Human Growth and Devel-
opment.

At Maryland, Dr. Stohler oversaw the den-
tal school’s expansion in size and global pres-
ence and administered the introduction of
dental services to the Health Center on Mary-
land’s College Park campus.

He helped lead National Institutes of
Health-funded pain studies that focused in
particular on patients with temporomandibu-
lar joint and muscle disorders. More than 120

Dr. Stohler

of his articles and book
chapters have been
widely cited.

Columbia’s  school
of dental medicine was
established in 1916.
Current major research
projects at school in-
clude the use of stem
cells for craniofacial
reconstruction and the
relationship  between
oral health and system-
ic discases. m
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ADA customizes EBD for Stony Brook

General dentistry department inspired by Loma Linda account

BY JEAN WILLIAMS

Stony Brook, N.Y.—If you’re going to take a
bite of time out of busy dentists’ schedules, you
better make sure it’s for something worth steal-
ing away to do.

Stony Brook University School of Dental
Medicine had that covered when it summoned
its entire general dentistry department for a
daylong EBD education program customized
by the ADA Center for Evidence-Based Den-
tistry. The department’s faculty had been asking
for it after an article appeared in the ADA News
about a customized workshop at another dental
school.

“It was an article where Loma Linda had an
EBD workshop customized,” said Dr. Mary
Truhlar, associate professor and chair of the De-
partment of General Dentistry. “I saw that and
some of my faculty said, ‘We’d really like some-
thing like this.” That’s how it all started.”

The article described how Loma Linda Uni-
versity School of Dentistry successfully tapped
the ADA Center for Evidence-Based Dentistry
to design and teach a two-day workshop to its
faculty in June 2012.

Dr. Truhlar worked with the ADA to develop
objectives and a workshop course, which was
part of a daylong program on April 3 in con-
junction with Stony Brook’s new Alan Alda
Center for the Communication of Science.

Julie Frantsve-Hawley, Ph.D., senior director
of the ADA Center for Evidence-Based Dentist-
ry, was an instructor at the Stony Brook work-
shop along with Dr. Robert Weyant, professor
and chair of the Department of Dental Public
Health at the University of Pittsburgh School of
Dental Medicine.

“We took the time to really understand their
needs and what the Stony Brook faculty wanted
as part of their workshop,” said Dr. Frantsve-
Hawley. “We worked with Dr. Truhlar and oth-
ers closely to develop a unique program that was
engaging and interactive. Together, we were
able to navigate to some amazing resources
available at their own institution.”

Dr. Truhlar said that her faculty was familiar
with the basic EBD terminology and that 10 to
20 percent already employ EBD in practice. A
central focus of the Stony Brook customized
workshop was learning to tap the available re-
sources to practice EBD.

“What they really came away with and loved
that day is that they learned about their health
sciences library, which is on campus, and has all
these resources that they had not really been fa-

T

EBD insight: Dr. Robert Weyant, professor and
chair of the Department of Dental Public Health at
the University of Pittsburgh School of Dental Medi-
cine, lectures in EBD at Stony Brook.

miliar with,” Dr. Truhlar said. “They developed
a working knowledge of their own resources
here on campus. So they’ll be more successful
here on this campus, but understand nationally
what dentistry’s doing and become more famil-
iar with the ADA and its resources because we
also dovetailed it with ‘how to get to your ADA
resources.’

“It was a really nice combination, and I think

On the road: Julie Frantsve-Hawley, Ph.D., senior director of the ADA Center for Evidence-Based Dentistry,

works with (from left) Drs. Martin Pokorny, John Lagner and Charles Bythewood during an April 3 workshop
that the ADA customized for Stony Brook University School of Dental Medicine.

they walked away very excited as to what’s out
there. They just didn’t have knowledge on how
to access it.”

Ultimately, the Stony Brook course was
“hugely successful,” Dr. Truhlar said.

“We ran it as a continuing education,” she
said. “We got rave reviews from faculty that they
want more. They want follow-up and imple-
mentation and we’re going to start doing some
of that later on this summer before we start our
next academic year.”

Dr. Ray Williams, dean of the dental school,
commended Dr. Truhlar’s efforts and success
with the ADA in designing a successful CE pro-
gram on EBD, especially as Stony Brook looks
to add new EBD curricular initiatives, Dr. Wil-
liams said. The course successfully attracted and
engaged the dental school’s largest department,
the Department of General Dentistry, he said.

“In essence, I applaud Mary Truhlar for
bringing evidence-based dentistry to her fac-
ulty, and to teach and educate them in the
concepts and principles of evidence-based
dentistry, including the use of systematic re-

views for getting to the essence of the evi-
dence,” Dr. Williams said.

For more information on customizing
EBD workshops for your institution, contact
Erica Vassilos, manager, ADA Center for Evi-
dence-Based Dentistry, at ext. 2523 or email
vassilose@ada.org. m

Advanced EBD
fall course at ADA

The ADA Center for Evidence-Based
Dentistry is planning an advanced EBD
course Oct. 21-25 at ADA Headquar-
ters in Chicago. Sept. 15 is the applica-
tion deadline for Advanced Evidence-
Based Dentistry Workshop: Assessing
the Quality of Evidence. To apply, visit
www.ada.org/advancedEBD.aspx. All
interested candidates must complete an
application form. m

Kudos for Georgia students’ Dentists for Della

BY KELLY SODERLUND

Awugusta, Ga.—A student service organi-
zation that provides oral hygiene to nursing
home residents has received an award for be-
ing Georgia Regents University’s best new
student organization.

Dentists for Della began around two years
ago and is a project named in honor of Dr.
Victor Della-Guistina, a founding faculty
member of Medical College of Georgia, re-
tired community dentist and resident of the
Georgia War Veterans Nursing home, where
dental students assist in providing care.

“It has blossomed into this program
where we raise money to subsidize the treat-
ment patients receive and we have a required
weekly rotation for third-year dental stu-
dents, who visit the residents and help pro-
vide basic dental treatment at no cost,” said
Dr. Katherine Ciarrocca, who specializes in
geriatrics and serves as the faculty adviser.
“It’s been a really great process to go from
very simple intervention to something that’s
greatly affecting the patients’ quality of life.”

The Horizon Award is presented to a new
student organization that has demonstrated

excellence in programming, leadership and
overall enthusiasm during its first years. Or-
ganizations must be chartered for no more
than two academic years to qualify.

In the spring semester, dental students
provided nearly $5,700 worth of free dental
treatment on 65 people, Dr. Ciarrocca said.

“Dentists for Della partnered with the
nursing home because its residents generally
do not have dental insurance or other oral
health care benefits and do not regularly see
a dentist,” Dr. Ciarrocca said. “Dexterity can
also be impaired in the elderly population so

tasks such as brushing teeth or cleaning den-
tures can be difficult or impossible. In addi-
tion, residents cannot easily be transported
to a dental office because of lack of mobility
or their inability to afford the cost of trans-
portation.”

The students and faculty who participate in
Dentists for Della continue to raise money to
support the project. Dr. Della died in March
and, in lieu of flowers, his family asked that
money be donated to Dentists for Della.

To contribute to Dentists for Della, con-
tact Dr. Ciarrocca at kciarrocca@gru.edu. m
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Bayflex- Partial

The Evolution of the

Annual member panel provides
feedhack on ADA Catalog products

BY JEAN WILLIAMS

They may practice in locations across the
nation, but they came together for two days
in June to serve on the ADA’s Panel Advi-
sory Committee—a think tank of members
who critique ADA professional resource
and patient education products available for
purchase through the ADA Catalog.

The panel reviewed patient education
brochures, professional resource products
and other ADA Catalog offerings. They also
provided feedback on new products that the
ADA Department of Product Development
and Sales has in development.

Panelists included Drs. Biao Li of Salem,
Ore.; Carlos Garza-Gongora of Atlanta;
Chang Shieh of Arcadia, Calif.; Emmanuel
Delano of Boca Raton, Fla.; Katie Vincer
Sears of Columbus, Ohio; Padmaja Koya
Mutyala of Bakersfield, Calif.; Sarah Cimino
of Springfield, Mo.; Takeisha Presson of
Upper Marlboro, Md.; and Jaclyn Riveria
of Phoenix.

Each member was chosen for the panel
because he or she had previously purchased
ADA Catalog products. ADA staft listens
carefully to feedback so that product revi-
sions reflect the needs of members.

In the series of patient education bro-
chures, all due to be revised in 2014, lively
discussions centered on Seal Out Decay
(W191), Healthy Smiles for Mother &
Baby (W196), and Healthy Mouth, Healthy
Body: Making the Connection (W203), and
the best-selling ADA brochure, Periodontal
Disease: Don’t Wait Until It Hurts (W121).

For the Healthy Mouth, Healthy Body:
Making the Connection patient education
brochure Dr. Padmaja Koya Mutyala of Ba-
kersfield, Calif., wanted to know, “Can the
diseases be put in bold so that we can in-
stantly capture the attention of the patient
looking at it, rather than reading through
the whole paragraph: diabetes, stroke,

Think tank: ADA’s Panel Advisory Committee members, from left, Drs. Carlos Garza-Gongora, Emmanuel
Delano and Takeisha Presson discuss ADA Catalog products.

blood pressure, all those things?

“Also, I’ve noticed that patients, in fact,
spend more time with the dentist than they
do with the physician. Physicians have them
five minutes. Nobody talks with them about
dry mouth, about the medications that can
cause the dryness, and that can lead to de-
cay. That’s a very important link that we’re
missing. I think that could be a good point
to add here.”

Another product that the panel reviewed
is the popular Dental Coding Made Simple
(J443).

“I think this is the greatest resource,”
said Dr. Katie Vincer Sears, who practices in
Columbus, Ohio. “I purchased this because
I run into questions about coding a lot. Ev-
ery front desk should have this.”

When discussing ways that Dental Cod-
ing Made Simple might be improved, the
panel made a few suggestions, including

2013 keynote: ADA President Robert A. Faiella May 24 addresses graduates of the University of
Texas School of Dentistry at Houston. Saying he was honored to be part of the graduation, Dr. Faiella,
noted, “You should all be proud of your accomplishments. But you come of age in the profession at a
time of significant professional challenges, and your generation must find a path to respond to these
challenges.” The same week he also spoke at the commencements at Case Western Reserve University
School of Dental Medicine and the University of Medicine and Dentistry of New Jersey. And on May
31, Alumni Day 2013, he was presented the Distinguished Alumnus Award from the Harvard School of

Dental Medicine.

one from Dr. Takeisha Presson, who prac-
tices in Upper Marlboro, Md., that the
book should address oral surgery codes. It
could be just like the detailed and highly
illustrated section on dental implants, she
suggested.

Some of the panelists also suggested that
Dental Coding Made Simple is best suited
for front office staff and is a necessary re-
source that will pay for itself.

“I think price is not the issue,” said Dr.
Chang Shich, who practices in Arcadia, Ca-
lif. “It’s value.”

In a moment of levity, Dr. Sears chimed
in, “The title should be called ‘Worth Every
Penny.””

“Also, you could maybe mention that it
will help insurance claims from being reject-
ed,” Dr. Sears said. “That is very time-con-
suming for me to pay someone to handle
that kind of stuff. If you code it right the
first time, it’s not an issue.”

Other practice management resources
that the panel reviewed included The ADA
Practical Guide to Frequently Asked Le-
gal Questions (L756), The ADA Practical
Guide to Patient with Medical Conditions
(P031), The ADA Practical Guide to Dental
Office Design (P091).

“I wish T had known about that before
I started my practice, because I had a lot
of questions,” said Dr. Li in his assessment
of The ADA Practical Guide to Frequently
Asked Legal Questions.

But Dr. Sarah Cimino of Springfield,
Mo., saw the guide differently. “I just don’t
know if you would seek it out to buy it,”
she said. “But if it were put with a new den-
tist or starting-a-practice package, I’d say,
‘Okay, that’s something that they think I’'m
going to need,” and maybe I will. But if
you’re nitpicking: I need this one; but that
one, maybe not.”

Dr. Cimino also commented on the new
The ADA Practical Guide to Dental Office
Design, expressing desire for the addition
of a place to make notes, while Dr. Sears
wanted more robust financials of office de-
sign for those establishing a new practice
and those remodeling an existing practice,
and more case studies.

“I would say that with the case studies, I
really liked them,” Dr. Sears said. “I would
liked to have seen more, especially for if you
buy a practice.” m

—williamsj@adn.ory
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NASCAR’s Greg Biffle races to victory
with Give Kids A Smile paint scheme

Education at Michigan International

BY STACIE CROZIER

Brooklyn, Mich.—Greg Biffle’s victory at
Michigan International Speedway on Father’s
Day June 16 capped off a great weekend for
the Give Kids A Smile/NASCAR oral health
education campaign.

For this race, Greg’s No. 16 3M Ford Fu-
sion sported the GKAS logo, and he lauded
the program from victory lane.

“It is a pretty special day for us all to-
gether,” said the NASCAR star and GKAS
ambassador. “We were able to make a lot of
kids smile with our Give Kids A Smile car
today. It was Emma’s first Victory Lane on
Father’s Day, so that was even more special.
This program is great in that it helps teach
parents and kids about good dental care for
children, and provides education, screenings
and treatment for thousands of kids in need
cach year. It’s an honor to be part of Give
Kids A Smile and to take them to Victory
Lane.”

“It was a great day for the Give Kids A
Smile program,” said Dr. Robert Faiella,
ADA president. “You can see the enthusiasm
that Greg Biffle has for this program and the
way he shares that message with fans of all
ages is incredibly powerful. The partnership
with Greg and with NASCAR helps shine the
spotlight on the need for dental care among
our underserved children. And the children
we connect with through NASCAR learn life-
long smart oral health habits that will truly
impact their lives.”

Dr. Faiella joined representatives from
the ADA, the Michigan Dental Association,
3M and Henry Schein June 19 to see the
GKAS booth in action. About 6,000 fans
heard the Ad Council oral health message
to brush for two minutes two times a day
(2min2x.org) and received ARM & HAM-
MER Spinbrushes, donated by Church &
Dwight.

On June 15, 30 children from the Boys
and Girls Clubs of Lenawee County, Mich.,
spent the day at the track. Not only did they
hear a presentation from Greg Biffle and
GKAS co-founder, Dr. Jeff Dalin, they re-
ceived oral health education and goody bags
with education materials, floss, toothpaste,
Trident sugar free gum, a die-cast model of
Greg’s No. 16 3M car with the GKAS logo
and an ARM & HAMMER Spinbrush.

Mr. Biffle and GKAS NASCAR sponsors—
the ADA Foundation, Henry Schein Cares,
CareCredit and 3M ESPE Dental—are reach-

Father’s Day victory: NASCAR’s Greg Biffle and his daughter show off their smiles before the start of the
Quicken Loans 400 at Michigan International Speedway on June 16. Mr. Biffle won the race in his No. 16 3M
car that featured a Give Kids A Smile paint scheme.

Smiles: Dr. Robert Faiella, ADA president, left, and Dr. Jeff Dalin, Give Kids A Smile cofounder, right, present
NASCAR'’s Greg Biffle with the dinosaur teaching tool used at the GKAS/NASCAR dental education booth dur-
ing race weekend at Michigan International Speedway.

ing out to race fans during 11 NASCAR race
weekends nationwide this season, offering fun
family activities and oral health education at
the 3M display in the track midways. They ex-

pect to reach more than 600,000 people with

oral health messages during this season.
“Greg’s victory not only brought na-

tional attention to his incredible driving

Applications due July 29 for Northwestern
University Executive Management Program

The ADA/Kellogg Executive Manage-
ment Program is inviting applicants for its
three-week intensive business education pro-
gram designed for dentists to learn the core
principles of a Master of Business Administra-
tion program. Applications are due July 29.

The program offers dentists the opportunity
to learn business management principles along

side their peers in dentistry with a curriculum
that challenges participants to think creatively.

The same top business professors who
teach in Kellogg’s MBA program will
cover the principles required to manage a
successful business. Courses include opera-
tions, business strategy, organization lead-
ership, marketing, finance, accounting,

economics and statistics.

Participants attend three sessions at
Northwestern University’s Chicago campus
on Sept. 27-Oct. 2, Oct.17-22 and Nov. 14-
19. A certificate is received upon completion.

For more information and to apply online
by July 29, visit ADA.org/Kellogg or call
1-312-440-3541. m

Speedway reaches 6,000

Important message: Greg Biffle’s No. 16 3M car
helps highlight the importance of children’s dental
health by sporting the GKAS logo for the Father’s Day
race at Michigan International Speedway.
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skills and the No. 16 3M Give Kids A Smile
Ford Fusion car, but also to the critical im-
portance of good oral health and hygiene,”
said Michele Penrose, director of Profes-
sional Relations for Henry Schein Dental,
the exclusive professional products spon-
sor for the ADA Give Kids A Smile Day
program. “All of us at Henry Schein were
proud to watch Greg drive home this im-
portant message.”

John Stefanick, director of Industry Rela-
tions for 3M ESPE, hailed the event as a great
success.

“The collaboration between the ADA,
Henry Schein Cares, the Michigan Den-
tal Association and 3M ESPE was quite
evident during the Michigan NASCAR
weekend,” he said, “as all of us came to-
gether to man the GKAS booth to educate
thousands of race fans with Greg Biffle’s
endorsement of the Ad Council’s message
of brushing your teeth twice a day for two
minutes. Greg’s support for the GKAS
program has grown stronger as our NAS-
CAR program has expanded to 11 tracks
this year and we were pleased to be a part
of his celebration in Victory Lane where he
spoke of his No. 16 GKAS car and of the
many kids that participated in the weekend
activities.”

The next GKAS/NASCAR event will rev
up Aug. 23-24 at Bristol Motor Speedway in
Bristol, Tenn.

In addition to following Greg’s accom-
plishments on the track, race fans of all ages
can put themselves in victory lane with him.
Visit 3MESPE.com/givekidsasmile to create
a photo with Greg Biffle on pit road or with
the race-winning trophy in Victory Lane.

For more smart dental tips, visit 2min2x.
org, MouthHealthy.org and facebook.com/
GiveKidsASmile. m

—croziers@adn.ory
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Board and House.”

In short, being stra-
tegically driven means
that “the Association
can focus its finances on
key member needs,” said
Dr. Norman, who will
be installed as president
before the House on
Nov. 5. “Our job is to
ensure that the ADA is

B d t conversation and our
u g e outreach efforts. We
must be competitive in
Continued from Page 1 the marketplace and we
must be best in class in
many reasons. “This is an exceptional year, all we offer members.
and by that I mean ‘different.” We are also “We are financially
benefitting from good management, from stable and our reserves
good decisions the Board and House made are at our target level
in 2012 and from good return on investment. of 50 percent,” said
But we need to remember that we can’t ex- Dr. Lemmo, who sends
pect to have these things happen every year, a quarterly report to the leading advocate for
so our budget planning should reflect that.” the House as well as : our members and our pa-
Dr. Robert Faiella, ADA president, agreed, the Board. “We arc Dr. Faiella Dr. Norman Dr. Lemmo tients, and the improve-
noting that while the Board is not seckinga dues  managing the finances ments we continue to
increase this year, the fact remains that fixed to enhance the services and programs for our new systems in place that allow for appropri- make to managing our finances support these
costs increase each year. “We need to be mind- members as we look to the future. We have ate and timely financial information to the efforts.” m
ful of the sustainability of our financial future, to
be sure we are able to meet our obligations and
rising expenses with modest but regular dues in-
creases. We always strive to be less dependent on
dues for our operating budget and to increase
our nondues revenues while maintaining our in-
tegrity as a membership organization.”

Dr. Charles Norman, ADA president-elect,
believes the budget speaks for itself. “Vt]e N O M OR E S LU M PI N G
were able to fully fund the strategic initia- 0 UT 0 F CL AS S V, S I

tives necessary to continue to deliver value to
our members and support the next important
strategic planning cycle,” he said.

“We will not have the final figures until af-
ter the August Board meeting, but I am fully
confident that we will be able to submit a bal-
anced or surplus budget to the House with-
out a dues increase,” Dr. Norman said.

Dr. Lemmo, who is serving his first term as

ADA treasurer, is energized when talking about
the budget process and how the House is rep- [ conventional flow ] Grandcso
resented each step of the way through councils. . Heavy Flow

“We are becoming a more strategically
driven organization, and the budget reflects
that. About 60 percent or our resources are
dedicated to member success, our strategic
goal No 1. This is directly related to member
value,” he said.

The future demands that the Association
emphasize long-term sustainability given the
current situation of zero member growth, Dr.
Lemmo added.

“We are not seeing growth in active mem-
bers,” Dr. Lemmo said, “and every year we
budget to the previous year’s decline. We are
trying to bend that curve by investing in sev-
eral different programs, through target mar-
keting and tripartite alignment to stimulate
growth in the active membership category. We
are using the budget process to stimulate the

A d 83% filled means up to 50% more fillers than weaker G rand so
War regular flowable composites. The new universal

GrandioSO Heavy Flow gives you the high wear resistance Heavy Flow
Continued from Page 1 only achieved by modern universal composites.
The first flowable composite that
need both in the U.S. and abroad. ¢ Highly viscous — does not slump, is strong enough for occlusal surfaces
The award, one of the highest honors be- easily manipulated when needed of class | and Il restorations.

stowed by the ADA Board of Trustees, recog-

. .l . ® Only 2.99% vol. shrinkage*
nizes individual volunteer commitment and
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1mprovcmcnt of the human cor.ldlt.lon' or unit dose caps including A5 for geriatric dentistry z

Dr. Shinn, a general dentist in Tacoma, _ _ _ “
Wash., and founder of three international den- * Excellent polish and polish retention — |
tal charities, is the 2013 ADA Humanitarian Data on file lll
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Award recipient. Dr. Shinn will receive a per- \“\N o 05'& P> " l

sonalized award and a $5,000 donation to his

charity, For World Wide Smiles, Oct. 31 at the

ADA’s 154th annual session in New Orleans.
The 2014 recipient will be honored at the

155th ADA Annual Session, Oct. 9-12, 2014, at www.vocoamerica.com 45-0_{,3 \
in San Antonio, and receive a $5,000 dona- !%%l{?i o 4 . %\s\e}’
tion to the charity of his/her choice. Call 1-888-658-2584 L Specia\

To nominate an ADA member, download
the nomination packet at: ada.org/1477 .aspx,
or contact the ADA Division of Global Affairs VOCO - 555 Pleasantville Rd Suite 120 NB - Briarcliff Manor, NY 10510 - w
at 1-312-440-2726 or international@ada.org. m
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