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Health exchanges

Coalition seeks dental input at state level

BY CRAIG PALMER
Washington—The health insurance
exchanges scheduled to open for busi-
ness in 2014 should maximize compe-
tition among dental plans and assure
transparency in benefits information, a

B ADA/NADP
share perspective
on front office
staff, page 20

coalition of national dental organiza-
tions will tell the Obama administra-
tion, which is writing rules for
employers, insurers and the states.
Asserting a professional voice in a
process that has little public resonance

to date, the coalition will urge state
and federal officials to engage state
dental societies in the “carly develop-
ment” of the exchanges and as advisers
on patient protections, access to care

See EXCHANGES, page seven
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NDA: Some 90 exhibitors were on hand at the National Dental Association’s 98th Annual Convention this
summer. The NDA awarded ADA President Ray Gist a Legend Award. Story, page 10.

ADA urges reconsideration
of DEA's proposed fee hike

BY CRAIG PALMER
Washington—The Association
urged the Drug Enforcement Admin-

istration to recalculate a proposed fee
increase as imposing “an unfair bur-
den” on dentists prescribing controlled

substances. Fees for three-year regis-
trants would increase by $180 to $732
under the proposal.

The Association “understands the
statutory requirement” for a fee struc-
ture sufficient to cover diversion con-
trol costs, but the DEA proposal “fails
to recognize the inequality of these
calculations when considering the rel-
ative magnitudes of annual revenue
and income for the different registrant
classes,” said the ADA comments on
the proposal.

“The ADA is concerned that an

See DEA, page 16

Puerto
Rico
Colegio
sues
insurers

BY KELLY SODERLUND

San Juan, Puerto Rico—The Puerto
Rico College of Dental Surgeons (the
Colegio) has filed a $150 million class
action lawsuit against most of the
insurance companies in Puerto Rico,
alleging that dentists have been paid
late or not at all, were not paid interest
and that services
were downcoded or

bundled, among B NLRB
other allegations. regula-
Medine, presidens 10N

P page six

of the Colegio, said
the insurance com-
panies have created a system that
interferes with the doctor-patient
relationship.

Since 96 percent of the Puerto
Rican population holds some type of
insurance, it makes it difficult for
dentists to provide proper care when
they’re trying to finance the overhead
of their practice while waiting to be
paid by the insurance companies, he
said.

“Dentists are fed up,” Dr. Medina
said. “They cannot survive anymore
with the situation in Puerto Rico. The
result is that dentists are leaving the
island.”

The lawsuit accuses the insurance
companies of limiting or denying pay-
ment for services considered by den-
tists to be medically necessary.

See COLEGIO, page eight
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Whitening poster: A
poster for ADA members
describing the “safe, sensible
way” to whiten teeth is glue-
stripped into this issue of the
ADA News, after page eight.

Made possible through an
educational grant from Philips

gl e
care, the T ————
poster is tar- @ @
geted to den- ";,,":—___:,__;H
tal patients '}‘ EaE
and intended | g ° i L
for dental

ofiiCENdiSp/ayly S—

[t measures ﬁ

19% by 26

inches and identifies a range
of tooth-whitening options.
Contents of the poster were
reviewed for accuracy and
appropriateness by the ADA
divisions of Science, Dental
Practice and Legal Affairs.
Members who want an
additional copy of the poster
can contact Raphaelle
Chandellier at Philips at
1-310-845-8338.

EHR on Dental
Practice Hub: Informa-
tion concerning electronic
health records is available on
the Dental Practice Hub.

Visitors to the EHR page,
“www.ada.org/members/6212.
aspx”, will learn how they can
qualify for incentives to imple-
ment an EHR; how to check if
they have the right software
for a certified EHR system;
and whether it will impact how
they are reimbursed by the
payers, among other topics.

For most dentists, there is
no fixed deadline to switch to
an electronic system.

See BRIEFS, page 23

JUST THE FACTS
GPA

First-year students’ average pre-dental
grade point average was higher
overall than specifically in science.
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Source: Health Policy Resources Center,
“survey@ada.org”, Ext. 2568



Fashioned for fit| and performance.

Introducing bluephase’style

With patented Polywave™ technology to cure
all dental materials’, a newly designed light
probe for easy access to posterior teeth and
the option to be used cordless or corded,
bluephase® style provides the ultimate curing

experience for you and your patients. bl u e p h a se® Styl e

For more information log on to
ivoclarvivadent.com/bluephasestyle LED CURING LIGHT

ivoclar .

i i
cuaranteep:mmm| jyoclarvivadent.com -
Call us toll free at 1-800-533-6825 in the U.S., 1-800-263-8182 in Canada. v l vq e n ®

©2011 Ivoclar Vivadent, Inc. bluephase, and polywave are trademarks of Ivoclar Vivadent.
'All materials known to date in the range of 380 — 515 nm passion vision innovation




AMERICAN DENTAL ASSOCIATION WWW.ADA.ORG

ADANEWS

(ISSN 0895-2930)

OCTOBER 3, 2011 VOLUME 42, NUMBER 18

Published semi-monthly except for monthly in July
and December by the American Dental Association, at
211 E. Chicago Ave., Chicago, Ill. 60611, 1-312-440-
2500, email: “ADANews@ada.org” and distributed to
members of the Association as a direct benefit of mem-
bership. Statements of opinion in the ADA NEWS are
not necessarily endorsed by the American Dental Asso-
ciation, or any of its subsidiaries, councils, commis-
sions or agencies. Printed in U.S.A. Periodical postage
paid at Chicago and additional mailing office.
Postmaster: Send address changes to the American
Dental Association, ADA NEWS, 211 E. Chicago
Ave., Chicago, Ill. 60611. © 2011 American Dental
Association. All rights reserved.

ADA American
Dental
Association®

America’s leading
advocate for oral health

PUBLISHER: Michael D. Springer

ASSOCIATE PUBLISHER: James H. Berry
NEWS EDITOR: Judy Jakush

ASSOCIATE EDITOR: Stacie Crozier
WASHINGTON EDITOR: Craig Palmer

SENIOR EDITORS: Karen Fox, Kelly Soderlund
EDITORIAL ASSISTANT: Chrestine Johnson
CREATIVE DIRECTOR: Peter Solarz
TECHNOLOGY MANAGER: Paul Gorski
SENIOR LAYOUT & DESIGN COORDINATOR:
Cindy Carstensen

PRODUCTION: Bruce Barrett, Geralyn Novotny
DIRECTOR OF PRODUCTION: Gilbert Mufioz
PRODUCTION COORDINATOR: Liz Grace
SENIOR DIRECTOR, SALES & MARKETING:
Carol J. Krause

ADVERTISING SALES MANAGER: Michelle Boyd
MARKETING MANAGER: Jill Philbin
CIRCULATION CUSTOMER SERVICE REP:
Debbie J. Boehm

REPRINTS AND PERMISSIONS: Karen London

ADVERTISING POLICY: All advertising appear-
ing in this publication must comply with official
published advertising standards of the American
Dental Association. The publication of an adver-
tisement is not to be construed as an endorsement
or approval by ADA Publishing, the American
Dental Association, or any of its subsidiaries, coun-
cils, commissions or agencies of the product or ser-
vice being offered in the advertisement unless the
advertisement specifically includes an authorized
statement that such approval or endorsement has
been granted. A copy of the advertising standards of
the American Dental Association is available upon
request.

ADVERTISING OFFICES: 211 E. Chicago Ave,,
Chicago, Ill. 60611. Phone 1-312-440-2740. East-
ern region: Jim Shavel, S&S Media Solutions, 1554
Surrey Brook Court, Yardley, PA 19067, 215-369-
8640 phone, 215-369-4381 fax, 215-499-7342
cell, “jim@ssmediasol.com”. Western region: Allen
L. Schwartz, S&S Media Solutions, 10225 NW
Brentano Lane, McMinnville, OR 97128, 503-
472-8614 phone, 503-961-0445 fax, 503-784-

8919 cell, “allen@ssmediasol.com”.

SUBSCRIPTIONS: Nonmember Subscription
Department 1-312-440-7735. Rates—for members
$8 (dues allocation); for nonmembers-United
States, U.S. possessions and Mexico, individual
$74; institution $110 per year. Foreign individual,
$102; institution $138 per year. Canada individual,
$89; institution $124 per year. Single copy U.S.
$13, foreign U.S. $15. For all Japanese subscription
orders, please contact Maruzen Co. Ltd. 3-10,
Nihonbashi 2-Chome, Chuo-ku, Tokyo 103 Japan.
ADDRESS OTHER COMMUNICATIONS
AND MANUSCRIPTS TO: ADA NEWS Editor,
211 E. Chicago Ave., Chicago, Ill. 60611.

ADA HEADQUARTERS: The central telephone
number is 1-312-440-2500. The ADA’s toll-free
phone number can be found on the front of your
membership card.

AD A Look for the ADA Seal of

Accepted

Acceptance as your assur-
ance that the product meets

S?ne.tgfan ADA guidelines for safety
Association o ) and effectiveness.

ADA News October 3, 2011 3

NCCC proceedings available online

Conference examined the future of oral health for elderly, disabled

The proceedings and recommendations from
the ADA’s National Coalition Consensus Confer-
ence: Oral Health of Vulnerable Older Adults
and Persons with Disabilities, released in a Sept.
29 webinar, are available to watch by logging on
to “ada.org/ncec”.

The ADA convened the conference of 150
representatives from dentistry, medicine, public
health and advocacy organizations to begin an
open discussion about the increasing numbers of

vulnerable older adults and people with function-
al limitations and complex medical conditions
who live in community settings and need oral
health care.

Recommendations about delivery systems,
financing, education, research and policy were
discussed by several of the experts who spoke at
the conference.

Highlights of conference recommendations
include:

* educating dentists and the nursing home
industry about Incurred Medical Expense
allowance in long-term care facilities;

* developing financially viable models of care
that bring services to places where vulnerable
adults live and receive other services;

* promoting widespread use of surveillance
tools like the Association of State and Territorial
Dental Directors Basic Screening Survey for
Seniors. m
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ViewPoint

MyView

What's in
it for me?

have been involved in dentistry alongside my
> I

husband, Terry, for 34 years. Just before our
marriage 36 years ago, I graduated with a bach-
elor of science degree in computer programming
and was employed as a programmer/systems analyst
for years. Many of your spouses also have their own

careers, but it is still possible to be an active
Alliance member serving the dental profession and
the community.

My involvement in the Alliance of the Ameri-
can Dental Association began in Terry’s second
. ol year of dental school and has continued ever since
Debbie W. Preece because whether we like it or not, dentistry is a
family business. What happens in the practice
affects the family. Over that time, I have learned to recognize that the dental
profession is a series of decisions. First, there was the decision of where to
attend dental school, how many schools to apply to, and then three to four
years later, the big decision of applying for residencies, practicing dentistry with
the questions of where to hang a shingle, and whether to buy a practice or
become an associate. I thought that once we had made all those decisions, we
would be sailing, but the decisions continue even to this day. It was dentistry
that took us from a successful practice in Utah to beginning a new practice in
Anchorage, Alaska.

The first time I had to collect money from a patient in the office, I was terri-
fied. The first time I made a collection call, I cried when it was over. The first
time I took a patient to court, I
thought I would have a heart
attack. But I had friends in den-
tistry that I could rely on to pro-
vide me with collection ideas and

Whether we like it or
not, dentistry is a
family business. What
happens in the practice
affects the family.

suggestions.

Throughout this time, I have
been active in the Alliance of the
American Dental Association on
the local, state and national levels. I began serving on a local dental health educa-
tion committee, creating games and kits for the dentists and spouses to use for
dental health presentations. Dentists and spouses taught these presentations for
many years.

Marketing the practice became a way of life for us both in Utah and in
Anchorage. Because I served as the AADA public relations chair, I have been able
to create and send press releases to the media as part of our practice marketing
campaign.

Some of you will know that obtaining financial loans for practice growth is
considerably more difficult than it has been in better economic times. Financial
institutions now require business plans with mission and vision statements. Earlier
this year, I coordinated the preparation of the AADA business plan. How grateful
Terry and I are that because of this, we provided this necessary information to

See MY VIEW, page five

LettersPolicy

ADA News reserves the right to edit all communications and requires that all letters be
signed. The views expressed are those of the letter writer and do not necessarily reflect
the opinions or official policies of the Association or its subsidiaries. ADA readers are
invited to contribute their views on topics of interest in dentistry. Brevity is appreciat-
ed. For those wishing to fax their letters, the number is 1-312-440-3538; email to
“ADANews@ada.org".
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AMERICAN

DENTISTRY

Income through the years

ndependent general practitioners aged 50-54 had the highest average
net income in 2009.
250,000 :
222,200
$205,520 4,050,860 s197.010 $202:540
200,000 $185,900 '
$178,470
g
&/ 150,000 $133,000
°
(=]
100,000
50,000
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Under 35 35-39 40-44 45-49 50-54 55-59 60-64 65 and
older
Age

Source: American Dental Association, Health Policy Resources Center, 2010 Survey of
Dental Practice, Income from the Private Practice of Dentistry.

Letters

Core issues

I was very pleased to read the Sept.
5 ADA News articles on dental educa-
tion and dental accreditation (“An In-
Depth Look at Dental Education,”
“How CODA Works: Federal Recog-
nition Requires Independent Deci-
sion-Making”).

These are an extremely well-written,
balanced and thorough overview of
issues that are at the core of our pro-

the opportunity to read the |
articles carefully—if not two or ir
three times. This could only ‘

fession and will have enormous
impact on our future. My hope
is that every member will take

help inform the profession’s
discussion of these issues.
Congratulations on a job very
well done.
Ronald Venezie, D.D.S.
Member, ADA Council on
Dental Education and Licensure
Apex, N.C.

Student debt

I was happy to see “An In-Depth
Look at Dental Education” on the
front page of the Sept. 5 ADA News.
The increased burden of debt hinder-
ing the likelihood of dentists to partici-
pate in charitable work is an important
issue in the access to care discussion.
We must also, however, examine the

effect on the increased indebtedness on
graduates’ ability to become future
dental educators.

The 2008 American Dental Educa-
tion Association Survey of Dental
School Seniors showed an average debt
for public and private dental
schools in 2008
was $204,734; AD
in 1990 it was
$60,814. In

LU

NEWS

less than 20
years, the debt has increased nearly
3-% times! Faculty shortages continue to
exist across the U.S.; however, salaries
have not grown proportionally to the
educational debt that students incur. A
recent article in the Journal of Dental
Education reports that the average clini-
cal general dentist faculty earns $86,000
less per year than a private practice
general dentist and this is expected to
increase to $278,000 by 2015. To com-

plicate the matter, the number of facul-
ty vacancies in dental education is pro-
jected to continue rising.

The larger question, then, is the
long-term sustainability of dental
institutions at all if faculty salaries do
not allow eager and enthusiastic young

educators to repay their loans.
Many of the mid-career and
established faculty in dental
schools across the U.S. did not
face this degree of financial woe
and were able to continue in the
field of academic dentistry for

g several years. I question if this

will be possible for the current
cadre of junior dental faculty.
Faculty from disadvantaged
backgrounds are eligible for the
Health Resources and
Services Administra-
tion Faculty Loan
Repayment Program of
“up to $40,000” repayment for a
promised two-year commitment to
full-time or part-time academics.
Matching funds are required from the
employing institution. HRSA also
offered institutional awards in 2010 for
faculty loan repayment under the
American Recovery and Reinvestment
Act, but individual faculty were not
eligible for this award. National Insti-
tutes of Health loan repayment options
are limited to research, which is often
not the focus of clinical faculty.

See LETTERS, page five



MyView

Continued from page four
obtain practice financing in the last few weeks.

I have provided you with just a snippet of the
skills I have learned from being a member of the
Alliance. Kyla Rollins, a female student spouse in
Cleveland, Ohio, said: “Attending my first
Alliance of the ADA conference in 2011 in Rich-
mond, Va., was a great experience. I gained
insight into helping my spouse start a dental prac-
tice and a whole new appreciation for the
Alliance.” Kyla saw how much hard work the

Alliance members put forth in all areas: legisla-
tive, education, membership and well-being. She
came away from the conference with new friends
and mentors and an excitement to continue being
involved in the future. In addition, Kyla present-
ed a blogging tutorial to teach all conference
attendees. The best part about the Alliance is
learning from each other.

Korey Anderson, a male student spouse in
Augusta, Ga., attended the Alliance conference in
Tempe, Ariz. He learned how to help his wife set
up their dental practice, traits to look for when
hiring staff and how to monitor the productivity
of the practice. He remarked that if he had
known how much information he would receive,
he would have brought an entire busload of male
spouses with him. Korey became the president of
the Alliance of the Medical College of Georgia
and has been involved in several projects that
have been nominated for the AADA member pro-
jects awards.

By now, you are probably asking yourself if
your spouse and your practice would benefit from
Alliance membership.

The answer is a resounding YES!

Members of the Alliance have been in your
shoes. Whether you opened the doors to your
practice last month, last year or many years
ago, we have been there and are great mentors.
We love to help each other and when you
make friends across the country you have a
wealth of information at your disposal. There
are many levels of Alliance involvement. Please
help your spouse to set aside time every few
years to service in Alliance leadership positions

Letters

Continued from page four

But there remain a large number of faculty

from “nondisadvantaged” backgrounds with
exorbitant debt.

Loan Forgiveness for Public Service Employees

was part of the College Cost Reduction Act of

2007, which requires repayment for 10 years in
the income-contingent, income-based or stan-
dard 10-year repayment plans. Any debt remain-
ing after 10 years of repayment is forgiven. The
calculated monthly repayments do not take into
account varying costs of living across the U.S.
The monthly repayments are unrealistic and are
calculated such that almost no debt will remain
to be forgiven after 10 years. This is not an
incentive by any stretch of the imagination.
Who, then, will teach our next generation of
dentists? Financial incentives, including increased
remuneration and revision of loan repayment
programs, must be considered so that we may
attract and retain the brightest minds to advance
the field of dental education.
Sophia Saeed, D.M.D.
Assistant Clinical Professor
University of California, San Francisco
School of Dentistry

San Francisco

Editor’s note: A copy of Dr. Saced’s letter
with footnotes is posted at “www.ada.org/news”.

and to pay dues every year.

Dentists, significant others and staff members
can also join the Alliance as contributing mem-
bers. National annual dues are only $50. Some
states and some local groups have additional dues,
but it will be the best and least expensive invest-
ment you will ever make. You may access our
application for membership on the AADA web-
site at “allianceada.org’.

It is time for fun, friendship and philan-
thropy—the Alliance of the ADA. Join today; you
will not regret this decision. It is an investment in
your practice, your spouse, your marriage, your
family and your community.

Mrs. Preece is the 2010-11 president of the
Alliance of the American Dental Association.
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Delta gift establishes pediatric dental
clinic at the University of Minnesota

Minneapolis—Minnesota is getting its first
hospital-based pediatric dental clinic, thanks to
a donation to the University of Minnesota
School of Dentistry from Delta Dental of Min-
nesota Trust.

The $3.5 million gift establishes a clinic near
the new University of Minnesota Amplatz Chil-
dren’s Hospital. The University of Minnesota
Children’s Dental Clinic, made possible by Delta
Dental of Minnesota, will open in April 2012.
Officials call it “the most advanced pediatric den-
tal clinic in the Upper Midwest.”

“The clinic will be a regional resource for
children with complex medical, developmental
and emotional needs, both on an inpatient and
outpatient basis,” said Dr. Judith Buchanan,
interim dental school dean. “It will be home to
our advanced education program in pediatric
dentistry and offer our dental residents a rich
educational experience in an environment of
coordinated care, working with pediatricians,
nurses, pharmacists, therapists and dietitians.”

More details are available online at
“www.ada.org/news/6129.aspx”. m
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Government

BY CRAIG PALMER

Washington—Most private-sector employers,
including certain dental offices, must display a
new employee rights poster as of Nov. 14 under a
regulation issued by the National Labor Rela-
tions Board.

The NLRB posted the newly required notice
for downloading and printing Sept. 14. Private-
sector employers within the NLRB’s jurisdiction
will be required to display the poster where other
workplace notices are posted and on an internal
or external website if other personnel policies or

NLRB requires poster

workplace notices are posted there.

In a frequently asked questions section, the
agency said its jurisdiction extends to hospitals,
blood banks and other health care facilities
“including doctors” and dentists’ offices” with a
gross annual volume of direct or indirect
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“inflow” or “outflow” from interstate commerce
of $250,000 or more.

For example, a dental practice that receives
$250,000 or more from out-of-state patients or
buys equipment worth $250,000 or more from
an out-of-state vendor (or buys equipment man-
ufactured out-of-state worth $250,000 or more
from an in-state of out-of-state vendor) would
meet the NLRB “non-retail jurisdictional stan-
dard” that applies to health care facilities. The
posting requirement applies to all private-sector
employers within the National Labor Relations
Board’s jurisdiction, according to the FAQ. Den-
tal practices that are unsure whether the rule
applies should consult an attorney for a legal
analysis of the practice’s interstate commerce
activity.

The posters will soon be available without
charge from NLRB regional offices, which are
listed at “https://www.nlrb.gov”, the agency said
in the Sept. 14 announcement.

The notice states that employees have the right
to act together to improve wages and working
conditions; to form, join and assist a union; to
bargain collectively with their employer; and to
refrain from any of these activities.

The U.S. Chamber of Commerce and South
Carolina Chamber of Commerce filed a lawsuit
in the U.S. District Court of South Carolina
challenging the new notification rule. According
to a Sept. 20 press release from the U.S. Cham-
ber of Commerce, the lawsuit alleges that the
NLRB rule is “an unlawful abuse of the regulato-
ry process’ and violates the First Amendment,
the National Labor Relations Act, the Adminis-
trative Procedure Act and the Regulatory Flexi-
bility Act, the latter “by failing to properly assess
the significant economic impact the rule would
have on small businesses.” m

—palmerc@ada.org

FedEx discounts
available to members

It’s easier than ever for ADA members to
save time and money with FedEx.

Members are eligible to receive up to 20
percent on select FedEx Office copy and print
services and 10 percent off other select services
at more than 1,800 FedEx office locations.
ADA members can already save up to 27 per-
cent on select FedEx shipping services.

FedEx Office is the world’s leading
provider of document solutions and busi-
ness services. For ADA members who need
back office support for their practices,
FedEx Office provides access to copying and
digital printing, professional finishing, doc-
ument creation, signs and graphics, direct
mail and Web-based printing services.

ADA members need to enroll in the
FedEx program to take advantage of the dis-
counts; however, sign-up is free, and there
are no shipping, copy or print minimums.
To enroll, go to “www.enrolladvantage.
fedex.com/4505” and enter pass code
MWEK43. If you have questions, call
1-800-MEMBERS, your dedicated shipping
program administrator at 1-800-636-2377
(8 a.m.-6 p.m. Eastern Standard Time,
Monday-Friday). m



Exchanges

Continued from page one
and other matters. The administration’s July 15
proposed rule would implement the 2010 health
reform law provision for establishing “Affordable
Insurance Exchanges.”

“We have asked our members to reach out to
relevant state officials,” says the Organized Den-
tistry Coalition’s response to the administration’s
regulatory notice. “We ask that the agency modify
section 155.130 (of the proposed rule) to require
relevant authorities to include representatives of
organized dentistry among the stakeholders they
consult in developing an exchange.”

Comments on the proposed rule were due Sept.
28, but the administration extended the deadline
to Oct. 31 giving the coalition of specialty and
other national dental organizations, including the
ADA, additional time to grow the number of sup-
porting groups.

The state-based exchanges are intended to pro-
vide “competitive marketplaces for individuals and
small employers to directly compare available pri-
vate health insurance options on the basis of price,
quality and other factors.”

The coalition statement offers “suggestions that
apply to exchanges affecting both the individual
and small business markets” and recommends that:

e Stand-alone dental plans that participate in
exchanges should provide consumers with the same
consumer protections and other safeguards and
benefits (such as plan transparency) that are avail-
able to consumers who purchase their dental cover-
age through medical plans operating as “qualified
health plans” (QHPs) in the exchanges. In addi-
tion, we request that the [Department of Health
and Human Services] secretary recommend that
the exchanges consider additional consumer pro-
tections suggested by state dental societies.

State or federal officials ...
should strive to maximize
the dental plan choices
available to consumers in
the exchanges.

e Stand-alone dental plans should be subject to
the same certification requirements as medical
plans operating as QHPs in the exchanges except
in instances where a criterion is clearly not applica-
ble to stand-alone dental plans, such as accredita-
tion requirements and perhaps actuarial values of
coverage requirements.

e State or federal officials who develop the
exchanges should strive to maximize the dental
plan choices available to consumers in the
exchanges.

* Dental benefits offered by QHPs and stand-
alone dental plans in the exchanges should allow
for an “apples-to-apples” comparison so that con-
sumers can easily understand their choices based
on price, quality and other factors.

e State or federal officials who develop the
exchange or exchanges in each state must seek
input from state dental societies in the early devel-
opment of the exchanges to help assure consumer-
friendly web sites for dental patients.

* Access to dental health care for special needs
individuals with disabilities should be specifically
addressed in the exchange design and implementa-
tion.

¢ Individuals serving as consumer navigators in
the exchanges should have a full understanding of
the dental coverage options because the dental
delivery system is very different from the medical
system.

The coalition will address its comments to the
Department of Health and Human Services Cen-
ter for Consumer Information and Insurance
Oversight. The HHS, Labor and Treasury Depart-
ments are coordinating regulatory guidance on the
exchanges for employers, insurers and the states. m

—palmerc@ada.org
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My practice, my patients and the health insurance exchange

BY CRAIG PALMER

Beginning in 2014 your state will have an
exchange to facilitate the purchase of health
insurance, unless the U.S. Supreme Court
overturns the 2010 health reform law.

Access will be limited in a participating
plan’s first few years to businesses with fewer
than 100 employees, which may offer you an
opportunity to purchase coverage for yourself
and your employees or to continue coverage at
competitive rates. Individuals without cover-
age will also have access and some may be or
become your patients.

Your patients may come to you with questions
about coverage through the exchange. Which
plan is best for me, doctor? Of course, those
answers are not available now.

You will have questions, too. What do the
participating plans offer? What are their reim-
bursement policies? Your Association will keep
you informed as the new exchanges take shape.

Think of the exchange as a new marketplace
organized to encourage plan competition. Every
state must have one or participate in a regional
exchange.

If the state doesn’t set up the exchange, the

federal government will. Some states will have
more than one.

The ADA is working to see that every
exchange offers a number of dental plans for
patient choice.

Here’s how the rule-crafting regulatory
agency put it, “These state-based, competitive
marketplaces, which launch in 2014, will pro-
vide millions of Americans and small busi-
nesses with ‘one-stop shopping’ for affordable
coverage. They will also provide the sole
venue where members of Congress will get
their health insurance.” m
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Colegio

Continued from page one

“The defendants limit the services that the den-
tists can offer for financial reasons to the detriment
of the dentists’ professional responsibility and prac-
tice and to the detriment of the patients,” the law-
suit states. “So much so that the defendants rou-
tinely and automatically deny payments without
inquiring or analyzing the dental necessity of the
procedure performed.”

The class consists of the 1,300 members of the
Colegio. Puerto Rican law requires membership in
the Colegio for a person to practice dentistry in the
country, said Edna Hernandez, attorney for the
class. The lawsuit was filed in state court in Febru-
ary 2009 and was moved to federal court, where it

is pending after the
defendants asked the
court that it be dis-
missed, Ms. Hernandez
said.

The defendants
include Triple Manage-
ment Inc., Triple S Inc.,
Triple C Inc., American
Health Inc., Auxilio
Platino Inc., Connecti-

cut General Life Insur- Dr. Medina

ance Co. (otherwise

known as Cigna Health Care), La Cruz Azul de
Puerto Rico Inc., Delta Dental Plan of Puerto
Rico Inc., First Medical Health Plan of Puerto
Rico Inc., International Medical Card Inc.,

Humana Health Plans of Puerto Rico Inc.,

Humana Insurance of Puerto Rico Inc., MCS
Health Management Options Inc., MCS Advan-
tage Inc., Metropolitan Life Insurance Co.,
Option Health Medical Care Network Inc., SDM
Health Management Inc., Mennonite General
Hospital Inc., Mapfre Life Insurance Co., MMM
Health Care Inc. and Life Insurance Cooperative
of Puerto Rico.

Puerto Rico does not have a government office
that handles provider insurance, Dr. Medina point-
ed out. There is an insurance commissioner but
that office deals with the relationship between the
patient and the insurance company. There is no
government agency to take this issue to, thus the
lawsuit, Dr. Medina said.

“We need to change the system as it is in terms
of the relationship between providers and insur-
ance companies. There has to be a system or a
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committee where the parties can sit down and dis-
cuss the issues that are important for the
providers,” Dr. Medina said.

“There are some insurance companies in Puerto
Rico that have not changed their fees in 16 years,”
Dr. Medina said.

The class is seeking recovery to compensate the
dentists who suffered economic harm as a result of
lack of payment, late payments, bundling and
downcoding, Ms. Hernandez said.

“We urge all the dentists that if they need any
information about this lawsuit or have any infor-
mation to come forward,” Dr. Medina said. “The
Colegio will keep defending the interests of all
our members.”

For more information, visit “www.ccdpr.org” or
call 1-787-764-7969. m

—soderlundk@ada.org

Dr. Leo
Finley Jr.,
past ADA
trustee,
dies at 73

Dr. Leo R. Finley Jr., a past ADA trustee
who represented the 8th District (Illinois)
from 1988-2002, died Aug. 26 at his home
in Orland Park, Ill. He was 73 years old.

A 1963 graduate of the Chicago College
of Dental Surgery/Loyola University, Dr.
Finley was active in
organized dentistry

at the local, state
and national levels
for more than 40
years.

As a member of
the Chicago Dental
Society, he held all
offices at his South
Suburban Branch.
He was a member of
the CDS Board of
Directors and was
elected CDS president in 1989-90.

At the state level, Dr. Finley served as vice
speaker of the Illinois State Dental Society’s
House of Delegates and chaired the Dent-IL-
PAC’s Governor’s Club.

At the national level, he represented Illi-
nois dentists in the ADA House of Delegates
from 1986-88 and 1996-97 before being
elected 8th District trustee in 1988.

A veteran of the U.S. Army, he served with
the Dental Corps as a captain from 1963-65

before returning home to start his dental

Dr. Finley

practice and teach at the Loyola University
dental school through 1969.

Funeral services for Dr. Finley were held
Aug. 30, followed by interment at Good
Shepherd Cemetery in Orland Park, south-
west of Chicago.

He is survived by Alicia, his wife of 50
years; sons Leo III, Timothy, Allen and Paul;
daughter Suzanne Duntz; 13 grandchildren
and three great-grandchildren.

In lieu of flowers, donations were being
accepted in Dr. Finley’s name at the Ameri-
can Cancer Society. m
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Wasting staff time filling out multiple IRS forms.

Paying hundreds of dollars to comply with the “Red Flags” rule, a regulation
never intended to apply to dentists.

Telling patients that the government is now taxing dental benefits and
certain dental procedures.

Being subject to federal regulation by the new Consumer Financial
Protection Bureau.

Seeing your patients struggle to pay for their family’s dental care after the
government eliminated Flexible Spending Accounts.

Paying excessive bank fees for patients who pay with debit cards.

Being forced by the government to purchase health care coverage for your
employees, rather than choosing to do so yourself.

...and so much more!

Paying more to care for your patients.

You're busy treating patients.
ADPAC is busy fighting for YOU!

ADPAC supports the ADA’s advocacy efforts before Congress
on your behalf.

[V] Check the box and join ADPAC when your dues
statement arrives.
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NDA honors Dr. Gist

BY KAREN FOX
Baltimore—ADA President Ray Gist received a Legend Award
during the National Dental Association’s 98th Annual Conven-

tion this year.

NDA bestows the award “for timeless service to the profession
of dentistry, the education of professionals, the community of
man, and the perpetuation of the species.”

The NDA meeting, held July 22-26, featured several special
events, including:

* an opening session keynote address by U.S. Rep. Elijah
Cummings, D-Md;

* the annual President’s Symposium, which this year covered
“Bioethics and Public Health Ethics and the NDA”;

e the Civil Rights Luncheon with keynote speaker Roland
Martin, nationally syndicated columnist, CNN political analyst
and host of “Washington Watch.”

Dr. Leo Rouse, dean of the Howard University College of
Dentistry and the first African-American president of the Ameri-
can Dental Education Association, received a Legend Award as
well. Dr. Gist, the first African-American ADA president, said he
was “honored and humbled to receive” the award.

“Both the National Dental Association and the American Den-
tal Association are very important to me on both a professional
and personal level,” he said.

For 86 years, the NDA has been a national forum for minority
dentists.

Next year’s convention is a historic joint meeting
between the NDA, the Hispanic Dental Associa-
tion and the Society of American Indian Dentists.
The meeting takes place July 20-24, 2012, at the
Boca Raton Resort and Club in Florida. For more

information, visit “www.ndaonline.org”. m

NDA Convention scenes: Dr. Ray Gist, ADA pres-
ident, (above right) receives a Legend Award
at the National Dental Association’s 98th
Annual Convention. Keynote speaker Roland
Martin (at podium) addresses the NDA Civil
Rights Luncheon July 25. He is flanked by
Dr. Sheila R. Brown, NDA president; and
Dr. Roy L. Irons, NDA president-elect.

Looking ahead: The Golden Gate Bridge is a major attraction in San Francisco, where the ADA will hold the 2012
Annual Session Oct. 18-21.

Pre-register online this month for the
2012 Annual Session in San Francisco

from Fisherman’s Wharf to Nob Hill to just around the corner
from Moscone Center. ADA official hotels not within walking
distance of Moscone Center will also pro-
vide shuttle service for registered attendees.
This special pre-registration period has
historically been open only to those on-site
at the current year’s meeting, but the ADA

San Francisco—Get a jump on planning a trip to the ADA’s
2012 Annual Session in the City by the Bay by logging on to

ada.org/session =
Those who log on between Oct. 10 (8 a.m. / [ | ‘
Central time) and Oct. 28 (5 p.m. Central |ll| l.. ‘i
time) can pre-register and book housing for Ll
the meeting to be held Oct. 18-21, 2012.
The 2012 ADA official hotel list will be
available within the registration site. Pre-reg- one via “ada.org/session”.
ister during this period to get first choice of The full registration system will open
the more than 50 ADA official hotels in the ANNUAL SESSION April 11, 2012, including CE courses, spe-
best locations throughout San Francisco, OCTOBER 18 - 21, 2012 cial events and more. m

San Francisco

is now excited to be able to offer it to every-

American Dental Association

Photos by CG Taylor
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Editor’s note: This is the second and final install-
ment of an interview with Dr. William R. Calnon,
ADA president-elect. Dr. Calnon will take office as
Association president before the House of Delegates
Oct. 14 in Las Vegas. The first part of this interview
appeared in the Sept. 19 ADA News. Dr. Calnon
was interviewed by ADA News Editor Judy Jakush.

ADA News: Navigating government regula-
tions and rulings remain a constant concern for
ADA members as well as advocating for legislative
changes. Members turn to the ADA for help.
What is the Association’s primary role in this area?
What has the ADA accomplished?

Dr. Calnon: We just reached a total of 26 states
that have adopted noncovered services legislation,
but it started with one, Rhode Island, and they are
very proud of that fact. We are in a position
through our State Public Affairs program to offer
help to states in legislative areas, and this help can
be instrumental in a legislative win. The SPA pro-
gram is one of the premier programs the ADA has
launched in terms of effectiveness in aiding con-
stituents.

One of our strengths is being able to help with
public opinion on the grassroots level, and state
societies have sought our input. I think the sup-
port we are giving the states is something we can
be very proud of. Is a marvelous benefit and a
good answer to the question, what does the ADA
do for you? This is something that affects the day-
to-day business of dentists.

While we can be proud of legislative victories

“I think the support we
are giving the states is
something we can be very
proud of. It’s a marvelous
benefit and a good answer
to the question, what does
the ADA do for you?”

like the ones we've seen on noncovered services, 1
realize there are members who think the ADA can
do everything. I always tell them, this is not Hog-
warts, we do not have a magic wand. There are
spheres of control and spheres of influence, and I
hope members understand the things the Associa-
tion can control and those we can influence. We
can strongly influence them through our advocacy
efforts, and that is where we put our resources.

I've had the opportunity to participate in our
meetings with agencies. It has been an eye-open-
ing experience for me. The Association takes a
very proactive stance, promoting the resources of
the ADA as being a true source of expertise for
these agencies. In many instances we also have evi-
dence-based science available to share with them
in the decision-making process. Furthermore, the
ADA is intimately involved in representing the
profession before the federal agencies regarding the
implementation of the new health reform law as
well as lobbying Congress on a host of issues
important to dentistry and individual dental prac-
tices.

We've seen good response in our approach as a
collaborative partner. This doesn’t mean we get
any free passes. It means we are visible and gain
respect. The message we need to give them every
time we meet is that, yes, we are a member-based
association, but a very large percentage of the mis-
sion and vision of this Association deals with the
same people that they are responsible for—and

Dr. Calnon lauds ADA advocacy efforts

that’s the public. Sometimes, the agencies don’t
realize that. It’s a very loud message we've been try-
ing to deliver to them.

ADA News: Is there a technology communica-
tions gap between older and younger dentists?
How does that affect how the ADA communicates
to its members?

Dr. Calnon: There is no 9-5 anymore, and the
Internet has been a major part of that change, and
the ADA obviously offers everything from print to
Web to email. Social media is another route of
connecting to our members, but I think that we,
like other groups, are trying to figure out how best
to utilize its strengths. We are always examining

the best way to reach out to new dentists and new
members.

My generation has been raised in the paradigm
in which you attend a face-to-face meeting. The
reality today is that you don’t have to be physically
present to attend a meeting. This also works for
continuing education. But I think we still need the
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face-to-face meeting to develop a level of cama-
raderie and networking. We have to come to grips
with some way of maintaining that level of interac-
tion and building trust. It’s about forging friend-
ships, making connections and getting personal
advice. Skyping is just not going to do that. Some-
times it’s listening to a dynamic speaker who sparks
something in you and inspires you to action. I
haven’t seen a digital substitute for that yet. We
need to bridge the old to the new, sharing the value
of networking with new dentists while expanding
our communication tools as technology evolves.
ADA News: The PGY1 law in New York pro-

vides licensure to dentists who complete a Com-

Leaders meet: Dr. Calnon listens to col-
leagues at the ADA President-Elect’s Con-
ference at ADA Headquarters in January.

mission on Dental Accreditation-accredited post-
graduate dental training program. It was initially
offered as an option in 2002 and became a
requirement in 2007. What is your assessment of
this program?

Dr. Calnon: This came into being at the time I
was going through the chairs of the New York
State Dental Association. This was an action that
the legislature took with NYSDA’s support.

I look back on those days and realize it was
truly groundbreaking. We've been doing this
long enough in New York to show that it really
can work.

Unfortunately, however, we have learned that
this process is not for everyone because most states
don’t have the infrastructure to support it. Many
simply don't have the number of residencies that
New York does.
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ADA News: What should members know
about progress with the electronic health record
and its impact on their practices? What is the
ADA’s role in EHR and related electronic stan-
dards-based exchange of information?

Dr. Calnon: We have done an extensive
amount of work starting from the get-go with our
involvement in standards development. This is
one of our key roles as an Association, to educate
our members about EHR progress. This should be
the ADA’s role, not the governments. We have the
obligation to our members to tell them what’s on
the horizon, what will be expected of them. We
have to stay on top of developments and prepare
dentists for the changes to come.

Another important educational role for us is to
dispel the many myths that seem to surface every
time EHR is discussed. Anytime there is a man-
date like this, people will read or hear something
that panics them. Our role is to prepare dentists
by giving them accurate information because the
Association has the expertise.

ADA News: Having chaired the Board’s Com-
mittee on Diversity, do you have insight into the
outcomes of the Diversity Summit held last year?
What is the ADA doing to promote careers for
underrepresented students? Have relationships
with groups like National Dental Association,
the Hispanic Dental Association and the Society
of American Indian Dentists changed since the
summit? How?

Dr. Calnon: My involvement with the summit
has included follow-up with the other associations.
The fact that the summit occurred was ground-
breaking in itself, and the doors it opened have
allowed the four organizations to forge stronger
relationships. One of the goals was to open our
lines of communications, and that has happened
starting at the top leadership levels, and we have
increased our knowledge of and respect for each
other. Now we’re poised to make more progress
together on concerns that were there for a number
of years, and we have established platforms that
allow us to address some of these issues, such as
how we increase the number of underrepresented
minorities in dental school or how to help all seg-
ments of the population know more about pre-
venting oral health problems. It’s time we truly do
work together for common goals. We should be
helping each other move forward.

By working together, we can understand the
true barriers facing underrepresented dentists from
diverse racial and ethnic backgrounds and the best
strategies for reducing oral heath disparities across
population groups. There is no silver bullet, no
single answer, but we should examine each barrier.
What works in one locale may not work in anoth-
er. One of the things that came out of the summit
is that we have a clearinghouse for sharing great
ideas, so the individual organizations dont have to
waste resources in reinventing the wheel.

ADA News: What do you want to tell mem-
bers about the 2012 budget proposal? In June,
the Board adopted a resolution that called for a
$7 dues increase to help address a projected
deficit. However, at the September Board meet-
ing, action was taken which changes that sce-
nario. What changed?

Dr. Calnon: At last month’s meeting, the Board
voted to recommend to the House a revised 2012
budget based on the significant impact of changes
adopted after completion of a project to study
ADA employee total compensation and retirement
plans and a reconsideration of other operating
assumptions. A Revised Board Report 2 (which is
the annual report from the Board to the House on
the finances of the Association) is being posted on
ADA .org as well as being mailed to delegates. The
Board is recommending a 2012 operating budget
of $119,831,124 in revenues and $118,397,157
in expenses, income taxes and net capital expendi-
tures, generating a net surplus of $1,433,967
including decision packages and excluding a dues
increase. Originally, we had projected $121 mil-
lion in expenses for 2012.

The $7 dues increase proposed in June reflected

See DR. CALNON, page 16
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Inadequate occlusal clearance can wreak havoc on PFM
restorations as it did on this fractured PFM bridge. The pa-

tient would not accept a metal ocelusal on the first-molar -

and the porcelain fractured after nine months.

This-monolithic BruxZir bridge has been in place for 18
months. Because they have no porcelain averlay, BruxZir

space.

M Ideal for bruxers who have destroyed natural teeth or
previous dental restorations

restorations are indicated for areas with limited occlusal

B An esthetic alternative to metal occlusal PFMs and cast gold

B Conservatively prepare as thin as 0.5 mm with feather edge
margins, much like you would cast gold

Authorized BruxZir Laboratories
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Barksdale Dental Lab ............ccocoeceeene.
Burdette Dental Lab Inc. ..................
Oral Arts Dental Laboratories, Inc. .......
Parkway Dental Lab ..........co.oovvveerennns
Scrimpshire Dental Studio ...................
Walker Dental Laboratory, Inc. .............
Green Dental Laboratories, Inc. ...........
Continental Dental Laboratory .............
Dentek Dental Laboratory, Inc. ............

New West Dental Ceramics**
Van Hook Dental Studio ..
BDL Prosthetics™ ...

Dental Masters Laboratory

Glidewell Laboratories™ .......c.ccccven.
Great Smile Dental Lab ...........ccueeee...
Iverson Dental Laboratories .................
Nash Dental Lab, INC. .......coocevvvrinvnen.
NEO Milling Center ..........cucermssasessons

Nichols Dental Lab ..
Noel Laboratories, Inc

DigiTech Dental Restorations

Fox Dental Laboratory ...........cccccceueee.
Hennessy Dental Laboratory ............
Knight Dental Group ........c.ccecevievrennen.
TLC Dental Laboratory ..........ccccvcueeenee
New Image Dental Laboratory™*.........
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Birmingham ..........cc......
Huntsville ......c.ccccvviinnne
Opelika ......ccooveemeeinennene
Huntsville ......cccooceuernnnee
Decatur .......cooeeevvernrnee
Heber Springs
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Creative Porcelain .........cccccoouveeerreennnn.
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Northridge ........cccovueenee
Riverside:......casisiiic
Temecula ......occcecvvervenee
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Perfect Smile Dental Ceramlcs Inc. .....
Precision Ceramics Dental Laboratory™* .
Riverside Dental Ceramics*™.................
Robertson Dental Lab ......................
Gnathodontics, Lid. ...
Dodd Dental Laboratories ....................
Carlos Ceramics Dental Lab ................

San Diego .......omsseressssiesss
MontBIal s
Riverside ........occccevmivnnes
LOMPOC.....ccevreecereerreres
Lakewood .........c.cccviinnne
New Castle ........ccooun.
Migil:aannanmne
Doral ......coeveveveeienainns
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256-232-1772
800-624-5301
800-354-2075
800-239-3512
800-633-2912
800-727-0705
800-247-1365
800-695-0155
877-433-6835
800-321-1614
800-987-4665
800-411-9723
800-443-8048
800-470-4085
800-368-8482
800-854-7256
877-773-8815
800-334-2057
877-528-2522
562-404-4048
800-936-8552
800-575-4442
877-729-5282
800-223-6322
800-321-9943
800-585-3111
800-234-9515
800-441-9005
305-661-0260
888-336-1301
800-282-9054
800-694-6862
800-359-2043
800-262-2547

... 800-233-6785

Oral Arts Dental Lab Georgia
P & W Dental Studios LLC ....................

Ridge Craft Dental Laboratory ..............
The Lab 2000, INC.........overreerrrecrennns

Colonial Dental Studio ..........

Oral Arts Dental Lab lowa ....................

Artistic Dental Studio, Inc. ....

Dental Arts Laboratories, Inc. ..............
Distinctive Dental Studio, Ltd. ..............

Ottawa Dental Lab

Rockert Dental Studio ............ccoo.ceee..
Vitality Dental Arts...............
lto & Koby Dental Studio ......

Myron’s Dental Laboratory ...........cc.....

Keller Dental Laboratory

Crown Dental Studio ............

Pfisterer-Auderer Dental Lab

Arcari Derital kaby ....cc.cvivciisiiaian
Aronovitch Dental Laboratory ...............

Eliason Dental Lab ...............

Apex Dental Milling

D.H. Baker Dental Laboratory...............

Davison Dental Lab

Dental Art Laboratories ..........ccecveenne.
Olson Dental Laboratory..............ccee.....

Excel Dental Studios InC. ..........ocov.c....
Saber Dental Studio .............

Thoele Dental Laboratory .....................

Trachsel Dental Studio Inc. ..

Webster Dental Laboratory ..................
Wornson-Polzin Dental Lab .................

Keller Laboratories, Inc.**.....

Mallow-Tru Dental Studio
Stewart Dental Laboratories

Oral Tech Dental Laboratory .....

Chamblee ......ccccoonnee
CUmMmMINg......cvoveeveerennn.
LAgrange. ..
Columbus .......c.ccoerrnnee
Davenport ......ccouivens
Dubuque ........cccccvvnruneee

Bolingbrook

20 R,
Naperville ..........cccouueneeee
(0]17: 117 R
. Wheaton ...
Arlington Heights ...........

Indianapolis

Kansas City .......c...ovuveess
LouiSVille .....cveverrrerreres
Shreveport ........ccoceoen.
Metairie ......coveeveeeercinnne
Wakefield ..........ccoun..c...
Owings Mills ................
POrHANd . i
Ann Arbor ..o
Traverse City .........c......
LANSING cocaemns
Clinton Township ...........
Minneapolis .................
Brooklyn Center ...........

Waite Park

Rochester.........ccc.....
St. Paul ......cevvvvceeirrrnee
North Mankato .............
Lee’s Summit ...............
Columbia ........cccnnne
sl BBl s

800-229-7645
877-955-8757
800-516-0281
800-239-3947
800-397-1311
800-747-3522
800-755-0412

e 800-322-2213
... 600-652-7890

800-851-8239

oo 800-665-1401
ceenn 800-399-0705
... 800-288-6684

800-359-7111
800-292-1894
800-551-8157
800-288-8910

e 181-213-3434
... 800-441-6647

800-498-7881
866-755-4236

wrnen 800-946-8880
cenen 800-340-6971
e 800-444-3744
e 800-482-3166
cerne: 800-328-2568
coenen 800-264-3903
wonnene. 800-899-1115
e 800-831-2362
e 800-621-3350
wernene 800-950-5079
coeneree 800-325-3056

... 800-444-3685

866-724-5509
800-321-6201



BruxZir Solid Zirconia crowns & bridges are made from the highest quality zirconia powder
from Japan. We chemically and physically reprocess the powder to further reduce the
zirconia particle sizes. BruxZir milling blanks are then created through a

Scientific Validation

unique patent-

pending process. Unlike conventional high-pressure milling blank manufacture, our
processing gives BruxZirzirconia improved light transmission, which provides a lower, more

natural shade value:
SEM of sintered

isostatically pressed zirconia
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JEOL 18KV

The 50% smaller average grain size of BruxZir zirconia improves its physical properties.
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In a recent study' to measure the volumetric loss of

enamel, glazed BruxZir zirconia was

found to wear

compatible with enamel and virtually identical to glazed

IPS e.max.
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BruxZir zirconia exhibits higher light transmission, resulting in a

more natural shade value.

The antagonistic (Steatite balls) wear shows BruxZir
zirconia only with 72£21 micron, which is significantly
lower than Ceramco®3 (110+48 micron). The University of
Tiibingen study was run using an eight chamber Willytec
Chewing Simulator at 1.2 million cycles.

For more information, visit www.bruxzir.com.
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Carolina Qutsource INC. ......c.ceeveeunenees
Drake Precision Dental Laboratory
Natural Ceramics INC. .........coeevernnnnnnes
The Freeman Center ........ccoovcrnninnne
Kiess Kraft Dental Laboratory ..............
H & 0 Dental Laboratory..........c.ccccv....
Excel Berger Dental Laboratory ...........
Ideal Dental Laboratory ..........cccceenen...
Las Vegas Digital Dental Solutions** ....
Creo Demtal ...
MobileTek Dental Labs ..........cocceemuuinnes
Smile Design Dental Laboratory ..........
AccuTech Dental Lab..........cccccoevveennnnee
John Hagler, CDT ...
New Era Dental Arts, LLC ..........c.........
Northwest Ceramics InC. .........cccreuveneee
Salem Dental Laboratory.........cccoou......
Tooth Fairy Dental Lab .............cccovuvenee
Flud Dental Laboratory ........ccccceunune...
Great Southwest Dental Laboratory .....
Applegate Dental Ceramics .................
Albensi Laboratories ...........cccuveerenees
Innovative Dental ArtS .........ccocomreverenee.
Sherer Dental Laboratory ...................
Bauer Dental Studio ..........ccevvcveiveecn.
Peterman Dental Laboratory ................
ReDent Dental Laboratory
Rogers’ Dental Laboratories
S & H Crown & Bridge Inc. ...........cc......
Wade Dental Ceramics ........ccooevvrener
Affordable Cosmetic Laboratories ........
Crystal Dental Ceramics ..........cc.oveevr
Dental Dynamics Laboratory Inc. .........
Oral Designs Dental Laboratory, Inc. ....
PCB Demtal Laby: .....osicusiesmiiinins

Oharlolte .vimnnnn
Charlote ...
Fayetteville .....................
........................ ||+
Omaha ......cccoevvvemnnnece
Manchester ...
North Brunswick ...........
Albuquerque ................
LasVegas ........cevernene
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Reynoldsburg..................
New Albany.........ccccouue..
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Stallings

Medford ..
Irwin ..
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OH
OH

OH
OH

...PA
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Mitchell .........cccceeevvever..SD
Nashville ........cc.cccoceoee... TN
Bartlett ..........coccceeeeene. TN
Athens ..o IN

7700 || ————
Maryville .........ooeeveeneee
Arington ...
Richardson ..........c.oeo...

Arlington

San Antonio ..................
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X
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704-814-0644
800-476-2771
910-425-8296
800-659-7636
800-553-9522
800-543-4312
800-438-3384
800-998-6684
800-936-1848
212-302-3860
917-747-7519
516-472-0890
614-751-9888
614-560-5667
800-971-8201
614-451-9597
800-747-5577
419-429-8181
800-331-4650
800-777-1522
541-772-7729
800-734-3064
866-305-5434
800-845-1116
800-952-3334
800-476-1670
877-733-6848
800-278-6046
888-506-1263
865-982-4324
860-258-0678
972-680-1660
800-640-8112
800-292-5516

...072-671-3894

HOUSION o
BOGISON cvsencommvision
.............................. ] 5 ——

Stern Empire Dental Laboratory ...........
Stern Reed Assoc. Dental Laboratory ...
Stern Tyler Dental Laboratory...............
Arrowhead Dental Laboratory ..............
Crystarr Dental Design .........c.cccoeuennee.
Evolution Dental Studio ..........c..ccccvuve.e.

Salt Lake City ................
DYDY ossimmnsnsings

X i
| gEeee

| 1 R—
UT s

800-229-0214
800-888-8341
800-926-1318
800-800-7200
800-343-2488
801-432-7446

Precision Milling Center ....................... West Valley City .............UT........... 877-810-6210
Treasure Dental Studio ........................ Salt Lake City ...............UT .......... 800-358-6444
Via Digital Solutions ..........cocovveeceerene SANAY oo UT ... 888-484-6842
Art Dental Lab ........ccovneinnmnincerersnnes CRANGNY ccivinciinvnninninnn VA ... 888-645-7541
Dominion Milling Center ...........ccccou..... Richmond ....................VA .......... 877-285-5285
NexTek Dental Studios ............cccccuu.... MANASSAS......oceonvvcen VA ... 800-678-7354
P &R Dental Lab Inc. .......................... AleXandria ...................VA .......... 703-916-8866
The Point Dental Studio, LLC ............... West Point ..................... VA .......804-337-5477
Saber Dental Studio ............ccocoecueeen.. Waukesha ..o WI ... 800-365-3210
Midtown Dental Laboratory ................. Charleston ................. WV........... 800-992-3368
CANADA

Highland Dental Laboratory ............... Calgary,AB ................ Canada ... 800-504-3199
Hollywood Smiles Dental Lab. Ltd. ....... Burnaby, BC ............... Canada ...604-939-8118
Premium Dental Laboratories Ltd. ..... Burnaby, BC ............... Canada ... 604-294-2881
Protec Dental Laboratories Ltd.**....... Vancouver, BC ............ Canada ... 800-663-5488
Impact Dental Laboratory .................. Ottawa, ON ................ Canada ... 800-668-4691
Smile DesigNS ... Guelph, ON ................. Canada ...519-836-1100
Carlton Dental Labs ..........ccccovvveveunnan Prince Albert, SK......... Canada ... 800-667-5525
INTERNATIONAL SERVICING THE U.S.

Smith-Sterling Dental Laboratories** .. Cartago ................ Costa Rica .... 800-479-5203
EPS Dental Studio .......cccceeveveverccnnen Cuernavaca, MO ...... Mexico ...... 346-246-5203
Pacific Edge Dental Laboratories**...... Baja Calif. ................ Mexico ...... 800-889-9323
INTERNATIONAL

Glidewell Europe GmbH ................. Kelkheim, Hesse .....Germany ....... +49 61955077

**Also a Prismatik Clinical Zirconia™ Milling Center.
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Dr. Calnon

Continued from page 13
what we knew about 2012 expenses at that time
and because a dues proposal requires 90 days offi-
cial notice to the House of Delegates, the responsi-
ble action was to seek a dues increase to address
the difference between expenses and revenue. At
the time we did not have the results of the study of
ADA employee retirement plans, but when we
considered them last month, the Board acted to
restructure the plans, thus resulting in the project-
ed 2012 savings. Of course, the Board’s budget
proposal does not include the cost of measures the
House may adopt when it meets in Las Vegas, and
it is up to the House to determine what the dues
increase may or may not be.

I also want to stress that one of the key things
about our budget process is that it is a perfect
example of how powerful our new strategic plan
(“www.ada.org/strategicplan.aspx”) is. The Board
and staff are utilizing it in planning ADA activi-
ties and expenditures. We worked to come up
with a plan that is both powerful and simple, so
that people can understand it and make it part of
their every day thought and planning process.
This year has been the perfect example of tying
the strategic plan to the budget process. It’s really
become a major part of the decision-making
process. As in the past, linking the budget to the
plan is critical, but with the new strategic plan,
we can do this with new vigor. The software
improvements implemented by the ADA since
the last House have helped in giving us an under-
standing of what the real cost of delivering ser-
vices and the cost of particular programs are.

ADA News: Looking back during your career,
what do you count as the major changes in dental
practice?

Dr. Calnon: Major changes have occurred in
technology and materials. These changes have
sparked tremendous awareness of the need for
continuing education in order to keep pace with
advances in clinical practice.

Some of the other major shifts have been in a
better understanding of the etiology of oral disease
and the implications of that, including the growth
in knowledge about the microflora underlying the
disease process. This has led to changes in clinical
approaches, in the management of disease and also
in our understanding of the relevance of oral
health to overall health.

From the practice perspective, the way
patients access health information is another

major change I've seen. When I started
practice, patients would really look to
the dentist to be the source of answers
to whatever questions they had about
dentistry. Now, more and more patients
come to the office having done their
homework on the Internet. This has
potential for patients making decisions
based on misinformation. This is why
the ADA’s involvement with Sharecare
is very, very important. We can’t control
what is on the Internet, but in this case
we can distinctly influence the accuracy
of oral care information that patients
receive. This is a huge step for our
patient education efforts, and the reac-
tion I'm getting from the states is very
positive. This is another example of the
ADA being proactive. I want to encour-
age members to be contributors to
Sharecare. You can apply on ADA.org
to answer oral health questions
(“www.ada.org/sharecare.aspx”).

ADA News: In addition to Sharecare,
the ADA is now involved in another public out-
reach effort through its participation in the Part-
nership for Healthy Mouths, Healthy Lives and
the upcoming Ad Council campaign. What does
that entail?

Dr. Calnon: Along with Sharecare, I am excit-
ed about our involvement in the Ad Council cam-
paign on children’s oral health. The Ad Council
has a long history of public service advertising and
has brought us such icons as Smokey the Bear’s
“Only You Can Prevent Forest Fires” and McGruff
the Crime Dog’s “Take A Bite Out Of Crime.”

Our efforts in coalitions like this show the
importance of finding common ground with orga-
nizations and working in collaboration on these
types of outreach efforts. The Ad Council would
not have looked at us by ourselves—my under-
standing is they only deal with coalitions that rep-
resent broad-based aspects of health and safety.
This is one of the most effective ways to raise the
awareness of parents and caregivers about their
children’s oral health.

ADA News: What is your assessment of how
the issue of workforce has developed during your
year as president-elect?

Dr. Calnon: I couldn’t be more proud of the
direction the ADA has taken in the barriers to oral
care scenario, the series of statements on access to
oral health care we have developed. To date we've
issued two statements under the Breaking Down
Barriers to Oral Health for All Americans title: the

Continued from page one

unfair burden is placed on provider registrants
compared to drug manufacturers and distribu-
tors.”

The last DEA fee adjustment, which took
effect Nov. 1, 20006, raised practitioner fees to the
current $184 a year or $551 for three years.

A new fee calculation is needed to cover addi-
tional costs of diversion control activities, the
DEA said in the July 6, 2011, notice of proposed
rulemaking. “In addition, the mission of the
DCP (diversion control program) has been
expanded by Congress and by the need to address
an explosion in the abuse of prescription drugs
that seriously impact public health and safety.
The National Drug Control Strategy is focused
on all aspects of the problem—supply, demand
and treatment. The Office of Diversion Control
at DEA is focused on the supply side of this seri-
ous threat to the public health and safety.”

The Association statement questions the equi-
ty rather than the necessity of the proposed fee
hikes.

“This inequity seems even more egregious con-
sidering that drug manufacturers and distributors
are in the business of making and distributing
drugs while providers that only prescribe medica-
tions for their patients generate no income from
writing a prescription,” the Association said.
“Even providers that dispense or administer med-
ication in their offices would only generate an
extremely small fraction of their income from the
fees for providing those medications.

“The ADA urges the DEA to reconsider these
ratios to account for the relative incomes or rev-
enue of the different registrant classes. A more
equitable distribution of fees will reduce the bur-
den on the provider while not significantly
impacting the revenue of the manufacturers or
distributors and while still meeting the statutory
requirement to fully fund the Diversion Control
Program.” m

—palmerc@ada.org

first, in February, was The Role of Workforce, and
the second, in August, was Repairing the Tattered
Safety Net.

We have redirected the conversation by looking
at the bigger picture to try to redefine what barri-
ers to access to care truly are. Workforce issues are
only one of many barriers, and we must under-
stand the amazing complexity of the overall set of
obstacles that prevent every American from attain-
ing optimal oral care. I think we have turned a
major corner when dealing with access, but it
doesn’t mean workforce issues are going away. It
means they are being put in a proper perspective.

We are putting the idea of disease management
in the forefront. That whole swing in philosophy
should ring very loudly, especially to people fund-
ing the workforce proposals. If you really want
your best return on investment, then invest in the
true solution, prevention.

The model we have developed, the Community
Dental Health Coordinator, is progressing well.
The preliminary findings are very positive. I think
that blending a community health worker with
dental skills into the safety net system is an excel-
lent idea that shows great promise. We are anx-
iously awaiting outcomes from data collection and
the evaluation process.

The recent Institute of Medicine report on oral
health access was very positive. It loudly reaf-
firmed the acceptance of a tremendous number of
ADA policies and the direction the ADA is taking,.
Workforce models were mentioned, but there was
nothing that I saw that had any recommendations
as far as going down those pathways. This reaf-
firms that workforce is just one aspect of the issue,
and it doesn’t define the issue. I think that’s what
the IOM report clearly shows and it also supports
our idea of looking at this from a bigger perspec-
tive through our barriers to care approach.

ADA News: The ADA is involved in many
projects and initiatives that draw on interprofes-
sional participation and support. Do you think
collaborating with pediatricians, school nurses,
government agencies, charitable foundations and
other groups is a vehicle to opening up access to
care for underserved populations? Do you think
these strategies are helping take the emphasis away
from the midlevel providers issue?

Dr. Calnon: These strategies are tools, and I
think we need as many tools in our chest as we
can have. Again, these are examples of working
collaboratively with other health care profession-
als. We have a role in educating them. They
should have the knowledge to recognize early
problems and make an appropriate referral to a
dentist. This is no different than a dentist secing a
medical implication in a child. It’s a two-way
street. The medical/dental homes have to work

Elected: Dr. Calnon addresses the ADA House of Delegates in Orlando, Fla., Oct. 12, 2010, after
being named president-elect.

very closely together for the overall optimal health
of the child.

ADA News: Give Kids A Smile celebrates its
10th anniversary next year. What was your most
memorable GKAS experience on a personal level?
How do you see the program evolving and chang-
ing going forward? What is the role of Missions of
Mercy?

Dr. Calnon: For several years, I have had the
opportunity first as an ADA trustee and this year
as president-elect to attend the GKAS event the
Nassau County Dental Society hosts on Long
Island. It is often the ADA kickoff event for
GKAS day. I am always impressed at how well run
it is. They see a tremendous number of kids in a
relatively short time. When the buses pulled up, I
had a chance to watch a class of young children,
and I was struck by their enthusiasm. They weren't
walking, they were bouncing. It was great fun and
amazing to see how receptive these kids were to
the dental education offered. They absorbed this
information, and you knew they were taking it
home with them.

GKAS is a great example of various stakehold-
ers in the profession working together for a com-
mon goal. It’s great to see our corporate friends
work so well with local dental societies and the
ADA in making GKAS both a day and a year-
round effort. This has also been helpful in pro-
moting our message to legislators, especially
when they attend these events.

Ultimately, the best thing about these programs
is the benefit to the kids. That’s the bottom line.

GKAS is an ongoing program throughout the
year. The best practices symposium has allowed
programs to compare notes and learn from each
other and share successes and failures. This saves
resources in the long run.

I'm also encouraged by the growth of Mission
of Mercy projects around the country. The most
positive aspect is the care rendered, but, like
GKAS, they offer a tremendous opportunity to
show that we as a profession are actively
involved in breaching barriers to care. It shows
we understand the problem, that we are doing
something about it, and it allows us to convey
the message to legislators about the complexity
of the issue. They can experience firsthand the
challenges in treating some of the underserved
populations, and the level of education and skill
necessary to safely and effectively treat a truly
dentally and oftentimes medically compromised
patient. These are people who need extremely
well-trained practitioners. MOM has a huge
emotional impact, especially when you see peo-
ple standing in the rain for 24 hours to access
treatment. m

—jakushj@ada.org

Photo by El Event Photography
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BY JAMES BERRY

Dr. L. Jackson Brown, just “Jack” to all who
know him, is a soft-spoken dental research scientist
who weighs his words carefully and never overstates
his case. When he writes a paper or delivers a
speech, his approach is always deliberate, direct, as
unpretentious as his taste in neckties.

All concepts are supported by facts. There are no
false moves or flashy gestures, nothing that might
call attention to the fact that underlying his
unadorned presentation is an intellect—a depth of
knowledge and understanding—that is unsur-
passed in the health care field.

Jack Brown is a rare combination of talents and
experience. He is a dentist, but also an economist,
epidemiologist, researcher, consultant and, most
recently, a dental editor. He has authored or co-
authored about 120 articles in peer-reviewed scien-
tific journals and about 30 books or book chapters.
Add to these distinctions his roles as husband for 45
years to wife Mary, father of three sons and grandfa-
ther of nine and you have a well-rounded life.

And now Dr. Brown, a longtime dental
researcher, past member of the ADA senior staff
and current editor of the Journal of Dental
Education, is on the brink of another agreeable
distinction.

At the ADA Annual Session in Las Vegas, he
will receive the Association’s 2011 Distinguished
Service Award, the highest honor bestowed by the
Board of Trustees.

“This was not something I was expecting at all,”
said Dr. Brown, who learned of the honor through
a phone call and follow-up letter from Dr. Ray-
mond Gist, ADA president. The award will be pre-
sented at the first meeting of the ADA House of
Delegates Oct. 10.

“It was a very welcome surprise, and I was
extremely honored,” Dr. Brown said of the award.

Born and raised in Carrollton, Mo. (pop: 4,100
today), he entered the University of Missouri in
the early 1960s intending to study electrical
engineering.

Like the rest of the nation in those days, young
Jack was caught up in the fledgling space race. The
Soviet Union had launched its unmanned satellite

Dr. Brown: Calls his time with the ADA “among the most enjoyable

and productive years of my life.”

Sputnik, and President Kennedy had set an ambi-
tious goal: the moon by the end of the decade.

“Everyone thought we were behind in science,
so they were encouraging young people to go into
science,” Dr. Brown recalled.

After two years, he decided that electrical engi-
neering was not for him. A career in dendistry had
its attractions, he thought: the opportunity to con-
trol one’s own life, to interact with others and con-
tribute to the common good.

He earned his dental degree at Missouri in 1969
and completed what was then an internship (now a
general practice residency) at the Veterans Admin-
istration Hospital in Kansas City.

“They put me in charge of an outpatient ser-
vice,” he said of his work with the VA. “It was
during the Vietnam War, and there were men and
women coming back from the war needing a great

deal of care. That got me
thinking about how we
could do this [deliver
care] more efficiently.”

And that, in turn, led
to an interest in eco-
nomics and in epidemi-
ology—the study of
health-related patterns in
society—and prompted
a move to New York
City where Dr. Brown
would earn a master’s
degree and later a doc-
torate in social medical
science from Columbia
University.

In the mid-1970s, he
began what would be
two decades of govern-

ment service in health
care research. In 1991,
he was named director,
the Division of Epi-
demiology and Oral
Disease Prevention, the
National Institute of
Dental Research (now
the National Institute of Dental and Craniofacial
Research).

At the research institute, he worked under the
legendary Harald Loe (NIDR/NIDCR director,
1983-94), whom he counted as a friend and
mentor.

Dr. Brown joined the ADA staff in 1996 as asso-
ciate executive director overseeing the Health Poli-
cy Resources Center, the ADA’s main source of
information and analysis on dental practice, eco-
nomics and epidemiology.

In that role, he also served as lead staff on the
2001 Future of Dentistry Project, working closely
with Dr. Leslie Seldin, who chaired the projects
oversight committee.

“Jack is a warm, caring man who has devoted
himself to his work and the dental profession,” said
Dr. Seldin, a past vice president of the ADA and

Dr. Jack Brown to receive
Distinguished Service Award

himself a recipient of the Distinguished Service
Award (2008).

Added Dr. Seldin, “Jack was my partner, my col-
laborator and the driving force behind the 2001
Future of Dentistry repore—but most of all, he has
been a close and valued friend.”

Dr. Brown spent 11 years with the ADA, step-
ping down in 2007. He looks back on his time
with the Association “among the most enjoyable
and productive years of my life.”

The ADA, he said, “treated me very well, allow-
ing me to do much of the research that I recom-
mended.”

Ending his tenure with the ADA, Dr. Brown
started a consulting firm, L. Jackson Brown Con-
sulting LLC, and was named editor of the Journal
of Dental Education, the monthly peer-reviewed
publication of the American Dental Education
Association.

(His move to ADEA, together with his earlier
work, gave him the distinction of having served
as a senior executive with three major dental
organizations.)

Dr. Richard Valachovic, ADEA executive direc-
tor, credited Dr. Brown with introducing online
manuscript submission and review—essentially the
same process used by The Journal of the American
Dental Association—and dramatically boosting the
volume of submissions to JDE.

He also hailed Dr. Brown for helping junior fac-
ulty navigate the process of writing and submitting
manuscripts.

Added Dr. Valachovic, “Jack is an incredibly
bright, intuitive and forward-thinking scholar who
has had tremendous experience and has brought a
wealth of that experience to the world of dental
education—and we are better for it.”

One of Dr. Brown’s longtime colleagues inter-
viewed for this article claimed he had found a flaw
in the DSA recipient’s character: he can’t say no.

“I mean he would never say no” to a request for
help, said Dr. Albert Guay, ADA’s chief policy
advisor and a close friend of Dr. Brown’s. “He
would say yes and then figure out how to do it.”

In such flaws are found the seeds of greatness. m

—berryj@ada.org

How-to quide for IME

ADA resource covers use of incurred medical
expense option to cover dental care costs

BY STACIE CROZIER

A new resource developed by the ADA Council
on Access, Prevention and Interprofessional Rela-
tions offers dental professionals, state and county
Medicaid caseworkers and nursing home residents
and their representatives information on how to
use the incurred medical expense mechanism—or
IME—to cover dental care costs.

The IME option, widely used by residents who
need new eyeglasses, hearing aids or podiatry ser-
vices, can also be applied to dental services that are
medically necessary but not covered by Medicaid,
said Dr. Gregory J. Folse, a member of the ADA
National Elder Care Advisory Committee.

“The law is not new, but the dental profession has

not widely applied it to funding for needed dental
care,” said Dr. Folse. “Using the IME option requires
state governments to process a fair amount of paper-
work and there is a learning curve for dentists, nursing
homes, patients and government representatives. But
now dentists have a tool that they can use to under-
stand how they can treat patients they serve in nursing
homes and get paid for the services they provide.”
Essentially, the process enables nursing facility resi-
dents to use their monthly income, usually applied to
their nursing home care, to receive health care services
not covered under Medicaid. The resident makes an
arrangement with the caseworker to reduce his or her
payment toward expenses at the nursing facility dur-
ing that month and use the funds to pay for the

Dr. Folse

Dr. Helgeson

health care services. Medicaid temporarily increases
the amount it pays to the facility, so the end result is
that the patient receives the care, the health care
provider is paid at his or her private rate and the nurs-
ing home is still receiving its normal monthly fee.
The document (found at “www.ada.org/
sections/professionalResources/pdfs/ime_
documents.pdf”) includes guidelines for three
distinct groups: dental professionals; state and

county Medicaid caseworkers; and nursing home
residents and their representatives.

“We're very excited to provide this information
to dentists across the U.S., as well as to casework-
ers, patients and their nursing facility staffs,” said
Dr. Folse, “because it gives dentists the opportu-
nity to increase access to care for this population
group. This document will also give guidance to
nursing homes and health department staff on
how to implement this funding mechanism.”

“The process of using the IME option is not
intuitive and is quite complicated,” said Dr.
Michael Helgeson, another NECAC member. “It
can take four or five months to have state and
county government agencies, nursing facility staff,
patients and families all up and running. But it’s
vastly better for the seniors in nursing facilities to
receive needed services and it also gives providers
the opportunity to receive their private rate.”

The IME option is just as accessible for private
practice dentists as it is for group practices, Dr.
Helgeson added.

“If a private dentist wants to serve a local nurs-
ing home, using the IME option can really open
up opportunities for him or her to serve people in
the community who really need the care.” m

—croziers@ada.org
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We’re behind you.

Now that MDI Mini Dental Implants are part of 3M ESPE, our
Clinical Support Network will provide you with all the resources
you need to enter the world of implantology.

Now you can do this.
Enroll now for a one-day 3M ESPE Espertise™ MDI Seminar at
www.3MESPE.com/ImplantSeminars

By the end of this 7 CE Credit course, you will master the basics
of minimally invasive implantology through hands-on training—

and take a significant step toward building your practice.

Mini Dental Implants

There’s a course coming near you! Class size is limited, so register now. (Formerly IMTEC)
Houston, TX October 14 Bakersfield, CA November 4

Atlanta, GA October 14 Kansas City, MO November 4

Buffalo, NY October 21 Denver, CO November 4 & 5

Shreveport, LA October 28 Tri Cities, WA November 11

Syracuse, NY October 28 Phoenix, AZ November 11

© 3M 2011. All rights reserved. 3M, ESPE and Espertise are trademarks of 3M or 3M ESPE AG. Used under license in Canada.
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Dental Benefit

ADA/NADP share views on
educating front office staff

he front office staff at a dental practice is

I often on the front line. They’re commu-

nicating with patients, educating them on

their benefits and helping them understand all of

their options. These integral tasks make it impor-

tant for dental office staff to be informed on
what they’re telling patients.

This topic relaunches a series of ADA News
articles about the dental benefits industry’s Top
10 concerns submitted to the ADA about dental
claims processing. Articles have been periodically
published since 2006 examining the Top 10 den-
tal claims concerns that dentists reported.

The series was developed in response to the
Council on Dental Benefit Programs’ discussions
with the National Association of Dental Plans
and the payer industry to facilitate communica-
tion and help reduce common claims problems
for members and patients. NADP member com-
panies represent around 90 percent of the esti-
mated 166 million Americans covered by dental
benefit plans.

“To address the concerns voiced by members,
CDBP maintains an ongoing dialogue with
third-party payers,” said Dr. Chris Smiley, CDBP
chair. “In order to build better understanding, we

are pleased to provide a forum for benefit carriers
to share their top concerns with dental offices
and our ADA response. We hope you will find
this series helpful in resolving difficulties you
may have with the claims submission and adjudi-
cation process.”

The articles will include perspectives from
ADA members, NADP members and CDBP.
Future topics include prompt resolution of
patient complaints, how fees for services are
developed, diagnostic codes, recommending
treatment outside of dental benefits plans and
supplying enough dentists to meet demand.

Dr. Smiley: “CDBP maintains an ongoing
dialogue with third-party payers.”

Visit “www.ada.org/thirdpartyconcerns” to read
other installments in the series. For more infor-
mation about dental benefits issues, call the ADA
toll free or send an email to “dentalbenefits@
ada.org”. m

Education of dental office staff

Dentist perspective

The ADA agrees that education of dental
office staff can go a long way in helping a dental
office submit dental benefit claims in a timely
and efficient manner. The same holds true for
dental insurance companies. Companies that
have a trained and educated customer service
staff can greatly assist dental offices with ques-
tions and concerns while filing dental benefit
claims.

It was also noted that many plans provide
online information to network providers. Since
the benefit plan is for the benefit of the patient
and because the patient has the right to enact a
point of service option, all online information
should be available to any willing provider and
not limited by network participation status.

Several of our member dental offices have
reported that often there are long wait times to
speak to a customer service representative and
this takes time away from dental office staff that
have other responsibilities as well. Another sug-
gestion that would greatly help dental offices is
the ability for the dentist to speak with a dental
consultant when a claim has been denied or
when the carrier has asked for specific informa-
tion. Allowing the dentist to speak to a dental
consultant on a professional level can help to
resolve problems and concerns quickly and can
help speed up the claim adjudication process.

ADA resources for dental
practice staff

The ADA has valuable resources available to
help dental offices understand dental benefit
plan design, third-party issues, procedure coding
and claim submission.

To start, there are currently three courses pre-
pared by the Council on Dental Benefit Pro-
grams that are posted on the Internet at
“www.adaceonline.org”. Each of these programs
offers continuing education credit.

(1) Dental Benefits 101 is designed to educate
dentists on the various types of dental plans in
the marketplace and how these plans can affect
their patients. This includes a discussion of the
various cost containment measures used by den-
tal plans to control costs.

(2) Introducing the Code: What It Is and

How It Works for You is a general introduction

to Current Dental Terminology and its Code on
Dental Procedures and Nomenclature and how
CDT codes are used when preparing claims.

(3) The Code: Changes Published in CDT
2011-2012 is a self-guided introduction to what
has changed in the version of the Code effective
Jan. 1. In addition to identifying each change, the
program explains why these changes were made.

A popular brochure titled, Why Doesn’t My
Insurance Pay for This? (available for purchase at
“www.adacatalog.org”), is designed to help
patients understand dental insurance by explain-
ing why some procedures are not covered and it
describes annual maximums, preferred provider
organizations, least expensive alternative treat-
ment clauses, pre-existing conditions and treat-
ment exclusions.

Dentists and practice staff seeking assistance
on third-party issues, claim submission or proce-
dure codes are encouraged to call the ADA’s
Member Service Center at the toll-free number.
In addition, if you wish to provide the ADA
with information on challenges you've experi-
enced with third-party payers, please visit
“www.ada.org/702.aspx” and complete the
online request for assistance form. Specific ques-
tions on dental procedure coding may also be
sent by email to “dentalcode@ada.org”.

Another valuable resource for dentists is the
annual National Dental Benefits Conference
which is scheduled for Sept. 14, 2012, at ADA
Headquarters in Chicago.

The conference is sponsored by the ADA’s
CDBP and consists of a full day of information-
al presentations and seminars regarding the den-
tal benefits industry and how it may affect your
practice. There is a $50 registration fee and den-
tists receive CERP continuing education credits
for attending.

Finally, for dentists considering joining a den-
tal preferred provider organization, dental health
maintenance organization or a discount dental
plan, the ADA’s Contract Analysis Services edu-
cates members, in clear language, regarding the
terms and provisions contained in participating
provider contracts. ADA members can utilize
this service at no charge by submitting a con-
tract analysis request through their state dental
society. For more information on the ADA Con-
tract Analysis Service, go to
“www.ada.org/memberlegal” or contact your
state dental society.

Dental benefits industry
perspective-=communications
methods and training

An efficient front office staff is key to a thriving
dental practice. A top-notch front office staff great-
ly improves the odds for timely receipt of claims
payments and patient goodwill, both critical factors
in maintaining a thriving practice. A savvy front
office staff has an in-depth knowledge of CDT
codes, plan participation, benefit designs and claim
filing requirements crucial to ensuring pertinent
information regarding each patient is communicat-
ed swiftly and accurately. The result: expedited
reimbursement to the rendering dentist.

Another key element to operational success is
communication. Today’s technology makes it easy
and cost-effective for the modern dental office to
communicate quickly and efficiently via electron-
ic formats. Email, web portals and other electron-
ic communication are ideal for keeping insurance
plans and dental offices connected and in synch.

Most dental benefit companies have Internet
and electronic communication capabilities to
enable easy access to patient information and
related documentation. Improved flow of infor-
mation in a prompt, efficient manner—allowing
the streamlining of daily tasks, reducing errors,
manual processes and overall labor costs—is an
attractive benefit.

For dentists participating in network plans,
many benefit companies offer access to an array
of network information and related documenta-
tion through their websites, portals or other elec-
tronic means. Provider manuals, network
updates, fee schedules and other vital informa-
tion may be accessed online; making use of these
online resources ensures documents are always
current, and eliminates postage and handling
costs. Specific patient eligibility information,
claims and remittance advice are also often avail-
able through the benefit company’s secure por-
tal, reducing the need to call on eligibility or to
check the status of pending claims.

The establishment of office protocols for proper
and acceptable Internet usage along with filtering
software will allow for a safe and proper online
environment while affording the office staff the
advantages and many benefits of the Internet.

A real-time communication exchange between
front office and dental plan staff using available
technology and plan tools should be the ulti-

mate goal, allowing for a more informed, accu-
rate and efficient experience for the dental office,
the benefits company and the patients.

(NEA), FastLook, to identify dental benefit
company attachment requirements.

for 2011 at “www.nadp.org”.
transmit documents for rapid reimbursement.

published in the ADA Practical Guide to Dental
Procedure Codes.

eligibility, specific plan coverage information
and claim status information.

CDT codes for claim submission.

Dental benefits industry
perspective—-understanding dental
benefits and role as payer

the coverage details about their own dental plan
and expect your office staff to be the experts in
this area. It's a communications gap encountered
by dental offices on a daily basis: the patient’s
general understanding of having dental insur-
ance, versus the reality of actual reimbursement
for services they receive.

benefits from their dental plan can be challeng-
ing. Often a patient’s expectation of having a
dental plan can be roughly translated to the plan
will pay for everything. With guidance from
dentists and their office personnel, patients can
better understand the role of dental plans
through a few essential points.

patients with their oral health costs, not reim-
burse them totally for all types of dental treat-
ment. Few, if any, dental plans today are meant
to insulate covered patients from all out-of-
pocket expenses.

fits for preventive and diagnostic care, and pro-
vide helpful reimbursement for procedures such
as extractions, fillings, root canals, periodontal

Tips:
¢ Use the National Electronic Attachment

* Get a complimentary FastLook subscription
* Consider electronic claim submission to

e Use the current ADA Dental Claim Form as

* Refer to dental benefit company websites for

¢ Be familiar with and utilize the latest ADA

It’s a common scenario. Patients do not know

Managing patients” expectations of the level of

Patient expenses: Plans are designed to assist

Affordability: Most plans have generous bene-

See ADAINADR page 23
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SurePayroll simplifies your life and keeps
payroll on track.

SurePayroll helps you stay on top of compliance requirements by automatically reporting your new
hires to the appropriate state agency, so your practice doesn't have to do a thing. And it’s just one of
the benefits of using SurePayroll. They also do the heavy payroll lifting, including paying employees
through direct deposit and notifying employees of payment, as well as paying and filing quarterly
and annual payroll taxes on your practice’s behalf. Plus, you'll have the convenience of taking care of

payroll from anywhere, including online or via cell phone apps.

Have a trusted payroll partner and save 30%. As the only payroll service endorsed by
ADA Business Resources, SurePayroll offers ADA Members special pricing that is nearly
30% off their standard pricing, and you get your first month free. You will also receive
free W2s and 1099s during your first year of service.

To learn more, call 1-866-535-3592 or visit surepayroll.com/ADA
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The companies we select are
committed to helping you maintain
a positive and productive practice.
We only extend our endorsement to
companies that are competitive in
the marketplace, fiscally sound and

available to dentists nationwide.
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Tooth whitening

brochure helps
explain options

Many patients want brighter smiles but they
may not understand the limitations or risks of
treatment.

The Ask Us About Tooth Whitening brochure
explains the difference between at-home and in-
office whitening. It details the active ingredients
and relative strengths of various products.

The brochure also discusses possible side effects
and cases when bleaching is not advisable. Patients
will also be able to see before and after photos.

Ask Us About Tooth Whitening, an eight-
panel brochure, can be purchased in the ADA
Catalog under product number W285. A person-
alized version of this brochure is also available
under product number DAB026.

From now until Nov. 30, save 15 percent on
all patient education products with priority code
11181. For more information or to place an
order or request brochure samples, call 1-800-
947-4746 or visit “www.adacatalog.org”. m

Dental Practice Hub
offers resources on
business associates,
patient financing

What are business associates and how do they
fit into a dental practice?

Find out at the Dental Practice Hub,
“www.dentalpracticehub.ada.org”, which has
updated topics and information useful to dentists.

Under the Business Associate section,
“www.ada.org/members/6213.aspx”, dentists will
learn that a business associate is a person or com-
pany who needs access to the dental practice’s
protected health information to perform an
activity on behalf of the practice. They can also
receive guidance on whether they need a business
associate agreement with their associate dentist or
dental laboratory; what happens to patients’ pro-
tected health information when a business associ-
ate relationship ends; and information concern-
ing performing due diligence when selecting and
monitoring a business associate.

The Dental Practice Hub also offers a down-
loadable brochure that helps patients understand
more about how financing works.

The brochure, available at “www.ada.org/
members/6169.aspx”, also explains the difference
between no interest and low interest credit plans,
how to determine the right plan for their circum-
stances and how to use credit wisely. The
brochure is available as a PDF in both English
and Spanish and can be customized for an indi-
vidual dental practice. m

Continued from page one

For dentists who bill Medicare for
patient services, starting in 2015
Medicare reimbursement rates will be
affected if “meaningful use” of EHRs
has not been demonstrated.

The hub (found online at “www.
dentalpracticehub.ada.org”) provides
ADA members with access to practical
tips, expert sources and the latest news
and research about how dental offices
can prosper today and in the future. m

ADA/NADP

Continued from page 20
treatment, major restorations and oral surgery.
Some include benefits toward orthodontics. But
plans remain affordable through the use of co-
payments, co-insurance, deductibles, plan exclu-
sions, frequency limitations, annual or lifetime
maximums and payment based upon alternative
methods of treatment.

Treatment options: All treatment options are

available to patients; there are no restrictions to
patient choices. Dental plan administrators do not
attempt to determine treatment but provide bene-
fits within the confines of the contractual agree-
ment with the plan sponsor (employer). With
dental plans serving the role of providing reim-
bursement with limitations, dental offices can
work with the patient in balancing expected plan
payment, overall affordability and oral health
needs to determine the best treatment possible.

Tips:

* Determine the patient’s benefit plan type,
and explain the benefit. Patients enrolled in

medical HMOs, for example, may not know
their dental benefit is a PPO plan or even
understand the difference. They may even be
unaware their dental benefit is with a different
company from their medical coverage.

e Emphasize first with the patient what the
plan does cover, to more easily set the stage for
what it may not.

* Help patients understand a primary goal of
dental benefits is to encourage them to receive
preventive care at a dental office on a regular
basis. m

—Compiled by Kelly Soderlund
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About Your
Restorative Work.

cure® has proven time and again—both clinically
and in laboratory testing—to provide strong bonds
to dentin AND enamel, and prevent marginal
leakage. The unique formula of the system’s low

viscosity, self-etch primer quickly penetrates and
permeates cut dentin and enamel, and prepares an optimal surface
for the strong, biocompatible resin cement to bond to. This brief step
(a 20-second application process), allows dentists to enjoy all the
benefits of existing cementation systems, but with far more reliability
and a lot less compromise.

* FLOWS EFFORTLESSLY
Due to the SEcure primer’s extremely low viscosity, it flows
evenly across the surface to completely permeate the
dentin and enamel and prepare it for cementation.

CURES QUICKLY

SEcure is dual-cure, so you can light-cure it in about
40 seconds or let it self-cure in roughly 22 minutes.
Either way, it sefs completely, even down post holes
and places otherwise unreachable with a curing light.

* NO POST-OP SENSITIVITY
SEcure’s 4-META chemistry gives it extraordinary sealing
ability, effectively protecting against marginal leakage
and post-op sensitivity.

SIMPLE CLEAN-UP
After applying SEcure, excess can be removed quickly
and easily from a restoration.

ATTENTION
BRUSH&BOND® USERS!

Good news—if you already use
Brush&Bond, there’'s no need

to order the SEcure primer.
SEcure works beautifully with
Brush&Bond. Just order a refill
resin cement syringe and you're
good fo go! See ordering info
on right.
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Figure 1: The patient presented with a fractured abutment on the upper right lateral
incisor, and a well-matched porcelain crown in their hand. Figure 2: The tooth
surface was conditioned with an application of SEcure Self-etch Primer, and SEcure
Adhesive Resin Cement was placed directly into the silanated prosthesis.

Figure 3: SEcure’s quick clean-up at the margins resulted in a repair that is both
aesthetic and strong.
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Figure 4: Application of SEcure’s 4-META-based Self-Etch Primer prepares an optimal
surface for the resin cement fo bond to. Figure 5: SEcure flows effortlessly out of its auto-
mix syringe, to provide simple, complete seating of prostheses. Figure é: Excess cement
peels off cleanly, without scraping or grinding, for aesthetically pleasing final results.

To Order:
A

Online at www.parkell.com or call 1-800-243-7446

u SEcure® Adhesive Cement System (S270) ......cccceveeiivinineniieceseeeene $164.99
Kit includes one self-etch primer (3ml); one syringe of translucent shade
dual-cure resin cement (9g); applicator brushes; 10 mixing tips;
and one mixing well.

® Brush&Bond® Self-Etching Dentin/Enamel Composite

Bonding Agent with Standard Activator Brushes (S284) .............ccccce... $114.99
Contains Brush&Bond liquid (3ml) plus 100 Standard Activator Brushes.

Refills:

m SEcure Self-etch Primer (S271) ..ot $61.99
Includes one bottle (3ml).

m SEcure Dual-Cure Resin Cement...........cccooeviiininininininincncncscscene $104.99

Translucent Shade (S272) « White Opaque Shade (S273) ¢ Dentin Shade (S274)
Includes one (9g) syringe, plus 10 mixing tips.

B30 MIXING TIDS (S275) evvrreeeeeeeerseseseeeeeseesesesesssesessssssssseesesseeesssessesesssssssseeenenns $20.99

*Trial offer valid only when product is purchased directly from Parkell, Inc.
#*Express shipping will not be reimbursed.

Priority No. 2960 | 0811_ADA_SEcure

parkell...

www.parkell.com ¢ 1-800-243-7446 » info@parkell.com
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