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Bisphosphonate update, page 10  ◆ Remote Area Medical missions, page 34

BRIEFS
ADA dues special:

Dentists who join the Ameri-
can Dental Association
between July 1 and Oct. 1 of
this year will get 50 percent
off full dues for the remainder
of the year. 

Joining now enables den-
tists to access, for the remain-
der of the year, the full array
of programs and services avail-
able exclusively to ADA mem-
bers. Members are encouraged
to tell dentists who have not
yet joined the ADA about this
special offer. 

Nonmembers can visit
ADA.org to learn more about
the benefits of organized den-
tistry—including a special
reduced registration rate for
the ADA annual session (Oct.
16-19) in San Antonio.

Cancer IDs: The U.S.
Food and Drug Administration
has cleared marketing for a
new test that may assist
health professionals in identi-
fying which cancer cells are
present in malignant tumors.

The Pathwork Tissue of Ori-
gin test compares the genetic
material of a patient’s tumor
with genetic information on
malignant tumor types stored
in a database. The Pathwork
test considers some 15 com-
mon malignant tumors, includ-
ing bladder, breast and col-
orectal tumors.

For more information, visit
“www.fda.gov/bbs/topics/NEWS/
2008/NEW01870.html”. ■

Source:  ADA Survey Center
“survey@ada.org”, Ext. 2568

Of 20 CODA-accredited programs,
19 (95 percent), offering dental

laboratory technology education were
classified as public institutions.

Dental laboratory
education

Federal
5%

Public
95%

JUST THE FACTS

BY KAREN FOX
On July 10, the American Medical

Association issued a formal apology
for its past history of racial inequality
toward African-American physicians
and outlined current initiatives that
address efforts to increase the ranks of
minority physicians and their partici-
pation in the AMA. 

An independent panel of experts
had been appointed to study the histo-

ry of the racial divide in organized
medicine with the results published in
the July 16 Journal of the American
Medical Association under the title,
“African American Physicians and
Organized Medicine, 1846-1968: Ori-
gins of a Racial Divide.” 

On the heels of the AMA’s apology,
the U.S. House of Representatives on
July 29 issued a formal apology to black
Americans for the institution of slavery. 

Together, these actions prompted a
new dialogue between the American
Dental Association and the National
Dental Association, whose origins as a
national forum for minority dentists
date back to 1900. 

“We believe ongoing collaboration
is pivotal in helping the ADA and the
NDA come closer together in ways
that will benefit dentists, patients and
communities for decades to come,”
wrote ADA President Mark Feldman
in an Aug. 21 letter to NDA President
Nathan Fletcher. “We value your
recognition of the progress that our
organizations have made together at

BY STACIE CROZIER
San Antonio—Come to the annual

session a day early to attend the ADA’s
first-ever Oral Health Literacy Sympo-
sium—because what you don’t (and
do) say can hurt your dental practice.

“This symposium will highlight the
pivotal role that communication plays
in a caring situation and it is an excit-
ing opportunity for the entire office
staff—anyone who communicates with
patients,” said Alice Horowitz, Ph.D.,
advisor to the dean on health literacy
at the University of Maryland School
of Public Health and a member of the

Richard Carmona, M.D.: The former
U.S. surgeon general, a champion
for health literacy, will keynote an
annual session symposium. 

Caries classification
system under study
ADA convenes panel

Dr. Richard
Carmona to
speak at
session

BY JENNIFER GARVIN
What will the future look like in

terms of how dentists classify and treat
caries?

That question was the focus of the
ADA Caries Classification Confer-
ence, held Aug. 20-21 at ADA Head-

quarters, where stakeholders gathered
to discuss the development of a new,
enhanced system for classifying the
entire range of caries as a disease
process and the impact on patient care.  

“There is a scientific and clinical

See SYMPOSIUM, page 31

See CARIES, page eight

See EXAMINES, page 38

San Antonio views: The Paseo Del Rio—the San Antonio River Walk—
combines natural beauty with a bevy of attractions, one of which is this
year’s annual session. Turn to page 22 to get a look at session doings.

■ Executive direc-
tor search update,
page 16

Photo courtesy SACVB

ADA examines past
membership practices
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Ordinary is now
extraordinary!
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The bluephase® G2 is the most advanced dental curing light ever produced.
Ivoclar Vivadent’s unique Polywave™ technology emits a broadband light spectrum
to cure every dental material*. A ventless cooling fan ensures continuous operation.
And with all bluephase curing lights, the unique Click & Cure™ feature provides
uninterrupted curing with a corded back up.

• Polywave™ technology cures all materials
• Cordless convenience
• Click & Cure™ corded backup
• Ergonomic, light-weight design
• Internally vented cooling fan

™
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©2008 Ivoclar Vivadent, Inc. bluephase is a registered trademark of Ivoclar Vivadent.
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Receive a FREE probe† of your
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Pin Point
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Probe
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Honored: Dr. Ernest Newbrun, center,
receives the Council’s Choice Award from
the ADA Council on Access, Prevention
and Interprofessional Relations June 20
at ADA Headquarters. Presenting the
award are Dr. John S. Findley, ADA presi-
dent-elect, left, and Dr. Leon E.
Stanislav, chair of the National Fluorida-
tion Advisory Committee and CAPIR
member. Dr. Newbrun was honored for
his significant contributions to communi-
ty water fluoridation through 20 years of
service to the NFAC.
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Join us at Destination Education, where you’ll be among the first to learn
this brand new, noninvasive technology! You’ll learn the theory and

technique of LUMINEERS, plus you’ll be taught how to identify
candidates, market, and place and fi nish LUMINEERS without 

any pain, anesthesia, and grinding down of tooth structure. 

When you attend this meeting you will

be the fi rst to learn new technology!
And have fun doing it!

©2008 Den-Mat® Holdings, LLC. World Rights Reserved. 801252500-A

Paris Hotel, Las Vegas, Nov 7-9, 2008 

A sure bet for building your practice

Register today: 1-800-491-2339
For for more information, visit: www.lumineersdds.com/destinationeducation

• FREE—3 nights at the Paris Hotel for the first 100 who register

• SAVINGS—$400 for DDS and $150 for staff when you register by August 31

• A TOTAL VALUE of $1500!

Cancellation policy: Confirmed registrants unable to attend a course can obtain a full refund by notifying ASCR no less than 30 days prior to course
date. ASCR reserves the right to cancel a course. *Some restrictions apply. Visit: www.lumineersdds.com/destinationeducation for full details.
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Some people say everything happens for a rea-
son, others think our lives happen by chance,
and a third group believes that life is what

you make it. How I ended up as a dental journal
editor or a dentist for that matter, shows how, in
my life at least, fate, chance and determination
have all played a part, whether I knew it or not.

Of all the activities I liked when I was young,
writing was definitely not one of them. So I was
surprised when someone once jokingly said that I
was born to be an editor. At the time I didn’t
believe that anyone was born to be a dental journal
editor. In fact, as a child there were many things
that I could have said I wanted to be when I grew

up, but, at the age of 8 I announced to my parents that I wanted to be a dentist.
Sure, that was cute and my mom told all of her friends at the next mahjong game
that her little boy was going to be a dentist one day. I think that planted the seed
in her mind, and my parents spent the next 10 years helping me to make it hap-
pen. Chance, fate or determination? And whose determination?

Neither of my parents went to college. I was going to be the first in my family
to make it. My folks spoke to other parents and their friends to get the scoop on
what colleges wanted. They were told that being an Eagle Scout was like getting
21 in blackjack, so I became an Eagle Scout. The colleges also wanted to know
what I did outside of school. I had a younger sister that I had to babysit for free,
so I wrote “volunteers with young children.” I had to take out the trash weekly
so I added “helps with cleaning up the community.” That was good in the mid

’70s with the first wave of “going
green.” 

It’s hard to imagine how much
applying to college has changed.
In my day you took that applica-
tion and spun it into your manu-
al or electric typewriter. You
began to fill in the blanks and
went slowly so as not to have to

erase an error or use the dreaded Wite-Out. I remember putting in the basics:
my name, birth date and place of birth. I remember listing my school activities,
such as they were. I was on the yearbook committee. I went around with a cam-
era and took photos, mostly to meet girls. It worked pretty well! I also belonged
to the A.V. club. Yup, I knew how to work those 16-mm projectors. I barely
made the tennis team, but I don’t think I ever won a game. I dug deep and
remembered that I once went to a meeting for the science club, so that went on
the application too. I don’t know whether it was chance or fate that I eventually
got in to a decent school and went on to dental school.  

Now I am the father of two children. I went to a meeting at my daughter’s
school the other night. She is in ninth grade and would like to become an 

Bottled water

It has come to my attention that
there is now an increase in caries in
those communities that have fluoride
in the water systems. This is the result
of patients switching from tap water
to bottled water. 

With the increase use of bottled
water, the advantages of fluoride have
been lost. The increased use of
bottled water has put those
patients who had benefited
from fluoridated tap water at
greater risk for caries.  

The public needs to be
made aware that while bot-
tled water may “taste” better,
the consequences of the loss
of fluoride will be dramatic and now
have become significant. 

W. Jack Saxonhouse, D.M.D.
Lake Worth, Fla. 

Editor’s note: The ADA Council
on Access, Prevention and Interprofes-
sional Relations reports that there is
not a large body of research regarding
the use of bottled water and caries
risk. However, lack of exposure to flu-
oride does increase an individual’s risk
for caries. The majority of bottled
waters on the market do not contain
optimal levels (0.7-1.2 ppm) of fluo-
ride. Individuals who drink bottled
water as their primary source of water
could be missing the decay-preventive

benefit of optimally fluoridated water
available from their community water
supply.  

Additional information on fluoride
and bottled water/home water treat-
ment systems is available
at “www.ada.org/goto/
bottledwater”. 

Earlier this year, the 

ADA launched
t h e  “ S m i l e
Healthy” program

with a two-fold pur-
pose: to help meet the ADA’s mission
of bringing important oral health
information to the public and to raise
funds for charitable causes. Modeled
after the American Heart Associa-
tion’s Heart Healthy program for
food low in fat and cholesterol, Smile
Healthy certifies food and beverages
that are beneficial to an individual’s
oral health routine. 

The ADA’s first Smile Healthy par-
ticipant is Water Source One, a lead-

ing producer of private label bottled
water for leading retailers in the Unit-
ed States. Water Source One is the
maker of Kid Pure fluoridated bottled
water, which now bears the ADA’s
Smile Healthy certification mark. All
proceeds from Smile Healthy will go
to the ADA Foundation for access-to-
care programs, research, education and
public awareness. 

For an update on Smile Healthy, see
story, page 14. 

A sage salute

Wide publicity has been accorded
the American Medical Association’s
apology for excluding African-

American physicians
from membership.

Protest against this
exclusion was launched initially by the
National Medical Association, orga-
nized by black physicians in 1895 to
circumvent this practice. The NMA at
first included dentists and pharmacists
as bona fide members inasmuch as
they faced similar discriminations in
health professional organizations. The
AMA apology has received welcome
praises from the nation’s public
healthers and scientif ic medical
researchers.

The historical record recalls a 1957
resolution on discrimination in Amer-
ica’s premier dental organization that

Chance, fate or
determination?

4 ADA News September 1, 2008

See MY VIEW, page five

See LETTERS, page five

Dental education
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Source:  American Dental Association, Survey Center, Surveys of Dental Education.

Percentage of repeating first-year U.S. dental students:
1997-98 to 2006-07

       he percentage of repeating first-year students in U.S. dental schools in the past
       decade ranged from 1.2 percent (2006-07) to 2.1 percent (1997-98).T

Bruce R. Terry, D.M.D. 

Letters

ADA News reserves the right to edit all communications and requires that all letters be

signed. The views expressed are those of the letter writer and do not necessarily reflect

the opinions or official policies of the Association or its subsidiaries. ADA readers are

invited to contribute their views on topics of interest in dentistry. Brevity is appreciat-

ed. For those wishing to fax their letters, the number is 1-312-440-3538; e-mail to

“ADANews@ada.org”.

LettersPolicy

S N A P S H O T S O F  A M E R I C A N  D E N T I S T R Y

MyView

My desire to succeed in
my profession led me to

organized dentistry
when I was fresh out

of school.
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was adopted by the National Dental Association
(counterpart of NMA) at the NDA annual ses-
sion in August 1958. That official resolution
was sent to the American Dental Association for
consideration and it was published as the lead
editorial in the Bulletin NDA, October 1958.

One of the tenets in the NDA resolution
declared: “Whereas the American Medical Asso-
ciation has gone on record as urging a more
democratic approach towards acceptance of
qualified Negro physicians into constituent
organizations … Therefore, be it resolved that
the National Dental Association respectfully

requests the American Dental Association to
consider sponsorship of resolutions urging con-
stituent and component societies with racially
restricted membership provisions to restudy
these with a view towards eliminating them.” 

Four years later on Nov. 1, 1962, at the 103rd
annual American Dental Association session in
Miami Beach, Fla., the ADA House of Dele-
gates approved a Bylaws change that gave the
ADA the right to refuse to seat delegates of any
society whose Bylaws conflicted with the ADA
national organization.

Three years later on Nov. 11, 1965, under the
superb leadership of the late Harold Hillen-
brand, ADA’s incomparable executive director,
the ADA took decisive action and adopted far-
reaching resolutions that essentially liquidated
the legality of officially countenanced racial and

Continued from page four
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religious separations in the dental profession.
Past and present ethical dentists empathize

with AMA’s recent action and extend a fervent
salute to officers and members of the American
Medical Association. Correspondingly, dentists
can and should bask in the afterglow of histori-
cal actions by American Dental Association
leaders of nearly a half-century ago.

Clifton O. Dummett, D.D.S.
Distinguished Professor Emeritus

University of Southern California
School of Dentistry

Los Angeles 

Editor’s note: Giving credit where it’s due,
Dr. Dummett also deserves thanks for these his-
toric actions. Published reports indicate that it
was Dr. Dummett, a preeminent dental histori-

an, who developed the resolution that com-
pelled the ADA to take actions against discrimi-
natory membership policies. 

In “A Sterling Legacy,” a history of the Dum-
mett family published in the Journal of Health
Care for the Poor and Underserved (2008), Dr.
J.W. Jamerson II writes: “During his tenure as
editor for the NDA, in 1957, Dummett origi-
nated the Association resolution to the Ameri-
can Dental Association requesting the latter to
sponsor binding resolutions urging ADA com-
ponent and constituent societies to eliminate
racially restrictive membership provisions. 

“That initial NDA resolution ultimately led
to the 1962 ADA House of Delegates’ resolu-
tion to refuse seating delegates from any state
whose by-laws pertaining to race conflicted with
those of the parent organization.” 

orthodontist. Chance? Fate? The college coun-
selors gave us the 2008 update on college admis-
sions and a timeline of what we should begin
thinking about. The walk away message at this
time was to basically lighten up and not do or
say anything for another year. Let the school do
everything for now and try not to aggravate your
child too much (i.e., no parental determination).

The college counselors told us that they would
build a portfolio for our daughters (she attends
an all girls’ school) as part of the application
process. When they used the word portfolio I
couldn’t help but laugh. I can just see what she
might have on her application in a few years. My
daughter was involved in gymnastics until she
was 10. I can see “Olympic gymnastics hopeful.”
She ran an Alex’s Lemonade Stand for three years
running; that could go down as “Regional
Fundraising Chairperson for National Cancer
Campaign.” They’re not leaving a lot to chance
these days.  

Ultimately, though, who knows? My daugh-
ter’s love of languages combined with her desire
to be a dentist might lead her in directions she
(and I) can’t even contemplate today. My desire
to succeed in my profession led me to organized
dentistry when I was fresh out of school. A refer-
ring doctor in my area, Dr. Jeffrey Sameroff, met
with me in what I can now see was a moment of
desperation for him. At a dinner meeting of the
local dental society he calmly said to me that he
thought I would make a great local journal edi-
tor. “A what?” I asked him. “A dental journal edi-
tor, you know, what I do.” 

Little did I know at the time he had been local
editor for 22 years and was looking for a little
relief. Again, fate, chance or determination?

That night began a 13-year odyssey that start-
ed in Pottstown and led me to Harrisburg, Pa.
Along the way I have to say that I have met some
incredible individuals that I can truly call
friends, and I continue to expand that list almost
daily. I have learned from the best of the best.
Everyone that I have come to know in organized
dentistry operates at the highest standard of care
and shows the most integrity of those in our pro-
fession. If that is not enough of an endorsement
of our professional organization I don’t know
what is.

Having served as editor of Pennsylvania’s Mont-
gomery-Bucks Journal (for 10 years) and editor of
the Valley Forge Second District Dental Association
Journal (nine years), Dr. Terry recently became the
Pennsylvania Dental Journal Editor. His com-
ments, reprinted here with permission, appeared in
the May/June issue of that publication. 

Editor’s note: The ADA offers a number of
resources designed to promote dental careers. For
more information, visit “www.ada.org/goto/
careers”. 

Continued from page four

Letters
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BY JENNIFER GARVIN
The ADA hosted an expert panel on fluoride

supplements July 16-18 at ADA Headquarters to
develop evidence-based recommendations on the
prescription of fluoride supplements. 

For three days, the panel and ADA staff ana-
lyzed the collective data in selected systematic
reviews and discussed recent clinical studies to

aid them in developing the recommendations. 
Among the clinical questions the group tack-

led: Does the use of fluoride supplements prevent
dental caries and does the use of fluoride supple-
ments increase the risk of dental fluorosis in the
absence of other identifiable causes in children
under 16?

The event was chaired by Dr. Amid Ismail of

the University of Michigan
School of Dentistry, and
included panelists Dr. Steven
Adair, School of Dentistry,
Medical College of Georgia,
and American Academy of
Pediatric Dentistry; Dr. Frank Graham, ADA
Council on Dental Practice; Dr. Albert King-

man, National Institute of Dental and Craniofa-
cial Research; Dr. William Kohn, Centers for
Disease Control and Prevention; David Krol,
M.D., University of Toledo College of Medicine
and American Academy of Pediatrics; Dr. Steven
Levy, University of Iowa College of Dentistry
and American Association of Public Health Den-
tistry; Dr. Timothy Iafolla, NIDCR; Dr. Howard
Pollick, University of California at San Francisco,
School of Dentistry and ADA Council on
Access, Prevention and Interprofessional Rela-
tions; Dr. R. Gary Rozier, University of North
Carolina at Chapel Hill School of Dentistry; and
Dr. Gary Whitford, School of Dentistry, MCG.

The panel hopes to have evidence-based rec-
ommendations on fluoride supplements ready to
present to the Council on Scientific Affairs by
the first quarter of 2009. 

“The ADA Fluoride Supplement Guidelines
were last updated in 1994,” Dr. Ismail said. “The
panel reviewed recent evidence and proposed
changes to ensure that fluoride supplements pro-
vide the maximum benefits in caries reduction
with minimal risk of developing dental fluoro-
sis.”  

The clinical recommendations are developed
under the sponsorship of the CSA and Center for
Evidence-Based Dentistry and are tools that can
be used by practitioners in making evidence-
based treatment decisions in conjunction with
clinical judgment and patients’ needs and prefer-
ences. 

For more information about EBD, visit
“www.ada.org/goto/ebd”. ■

—garvinj@ada.org
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IMTEC Mini Dental Implant System

IMTEC Seminar Schedule

IMTEC’s Sendax MDI® Implant System offers a revolutionary one-

hour, one-stage solution for long-term denture stabilization. This 

immediate loading mini dental implant system utilizes a patented, 

flapless placement protocol and works with the patient’s existing 

denture.  The versatile MDI implant family includes the 1.8 and 

2.1mm implants with standard thread design and the 2.4mm MAX 

thread for softer bone.

MDI Hybrid Implant
2.9mm Implant System

Train Now!

Call 1-800-879-9799 for your free technique CD or visit www.imtec.com/implants

This one-piece implant enables placement

with a procedure much like the Sendax MDI

placement protocol, using MDI instrumentation,

making it the most minimally invasive implant of its size.

Instant Gratification

Register for an MDI Seminar or ENDURE Mini Residency 

and receive $50 off tuition at the ADA.

Trade Show Special - ADA Booth #2250

Use Code: JADA0908

for Denture Patients

September 13 - Washington, DC

September 27 - Las Vegas, NV

October 11 - Atlanta, GA

November 15 - San Francisco, CA

November 15 - Austin, TX

December 5 - New York, NY

December 13 - Chicago, IL

MDI University Training

University of Oklahoma - November 8 & 9

Oklahoma City, OK

2.1mm Collared O-Ball

Untitled-1    1 8/25/08    8:42:26 AM

Fluoride supplements get EBD look

Counterpoint: Dr. Frank Graham raises a
question about a clinical study being dis-
cussed at the ADA’s workshop on fluoride
supplements.

CDC: Dr. William Kohn, Centers for Disease
Control and Prevention, was among partici-
pants in the panel examining data on fluo-
ride supplements.
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Continued from page one
necessity for the profession to examine this issue
at this time,” said Dr. John Kuehne, director of
research and laboratories at the ADA and lead
conference organizer. “Practitioners, researchers,
epidemiologists and others are discussing the
shortcomings of the current classification system
and the need to address more complex issues,
such as demineralization and remineralization,
the extent of a lesion’s activity or inactivity, how
we approach disease management, the use of
chemotherapeutics, as well other proposed classi-
fication systems that are under consideration.” 

The conference, led by the
Division of Science and the
Council on Scientific Affairs in
collaboration with other ADA
councils, gave clinicians, leaders
in public health dentistry,
researchers, academics, third-
party payers and ADA staff the
task of finding common ground
for developing a relatively uni-
versal classification system.

“Our understanding of caries

and how best to prevent and manage it
has been hampered by the use of clas-
sification systems that do not assess
the full scope of changes in tooth
structure that is caused by disease
process,” said Dr. Amid Ismail, profes-
sor of cariology, restorative sciences
and endodontics, University of Michi-
gan School of Dentistry. “The panel
developed a plan to propose for discus-
sion a Harmonized International-
American Caries Classification System
that will enable dental providers to
assess early and advanced carious
lesions and provide appropriate care
tailored to the severity of the caries
lesion and the risk status of a patient.”

Added Dr. Kuehne, “The ADA
was aware of ongoing discussions at
national and international levels with-

in various areas of dentistry that concerned caries
research, diagnosis and coding, access to care and
early preventive or intervention options as well as
reimbursement issues. As each group tended to
see and discuss the issue from slightly different
perspectives, it became increasingly evident that
we needed to find the consensus and explore
together potential advantages as well as obstacles
to implementation before we try to propose a
solution. It was very important to us that these
things be discussed together if we are going to
have something that is truly successful and effective.”

During the two-day program, participants dis-
cussed current trends and patterns of caries; the
International Caries Detection and Assessment
System and its relevance to today’s dental practice;
the components of the proposal for a new restora-
tive treatment system; the electronic health record
and diagnostic/treatment codes and their relation
to caries classification; and how the various com-
munities of interest can create a comprehensive
classification system that will improve patient care
and treatment outcomes.  

Dr. Bruce Dye, a U.S. Public Health Services
Dental Epidemiology Officer for the Centers for
Disease Control and Prevention and National
Center for Health Statistics, said he was pleased
with the ADA’s effort to “move forward the dis-
cussion on integrating emerging with current
concepts in cariology diagnosis and treatment
that is useful across a broad spectrum of dental
practice in the U.S.”

Conference participants acknowledged that
one of the challenges in updating a century-old
classification system is to meet the needs of
today’s practitioner and patient by creating one
that is simple to use, but that also addresses the
calls for increasingly discriminating diagnosis.  

“Dentistry is really ready for something like
this,” said Dr. Domenick Zero, associate dean for
research and director of the Oral Health Research
Institute at Indiana University School of Den-
tistry. “Over my 30-year career as a cariologist,
I’ve never seen so much interest in the field. I
really think more and more practicing dentists are
ready to manage dental caries at the early stages of
the disease process before it progresses to more
advanced lesions requiring restoration. We hope
as a consequence of this ADA-initiated effort we
will be able to provide dentists with the diagnos-
tic tools they need.”

Drs. Ismail and Dye were among the confer-
ence’s presenters. Other speakers were Dr. Nigel
Pitts, president of the European Organization for
Caries Research (ORCA), and Dr. Wyatt R.
Hume, provost and executive vice president for
Academic and Health Affairs at the University of
California.  

Many of the discussion exercises deliberately
paired up different stakeholders with each other.
In one exercise, the group constructed a mind
map, which incorporated all of the different
aspects discussed about the current classification
system so that participants could see where ideas
and concerns overlapped.

“My take home message was that moving for-
ward is going to require more discussion and buy-
in from a number of differing interest groups,”

8 ADA News September 1, 2008

Caries

Dr. Zero: “We hope as a
consequence of this ADA-
initiated effort we will be
able to provide dentists
with the diagnostic tools
they need.”
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Dr. Dye said.
The CSA plans to submit a supplemental

report to the 2008 House of Delegates to summa-
rize the findings from the conference.

“All the right players were in the room,” said
Dr. Larry Herwig, chair of the ADA Council on
Communications, “and we made some great
strides toward updating Dr. G.V. Black’s classifi-
cation system that now seems outdated. The con-
vening of this conference highlights the ADA’s
commitment to leading the profession and
improving health care in the 21st century.”

Dr. Black noted in 1910, in The Dental Brief, that
“studies of caries should be continuously made.” 

When he first proposed a classification in
“Operative Dentistry” in 1908, knowledge of the
disease and treatment options were limited. Since
then, dentists have learned more about the disease
process and more conservative interventions are
now possible.

At the August conference, participants focused
on six major areas:

• Education of new dentists;
• Research supporting effectiveness;

ADA News September 1, 2008 9

Dr. Dye: “My take home message was that
moving forward is going to require more
discussion and buy-in from a number of
differing interest groups.” 

Caries speaker: Dr. Wyatt R. (Rory) Hume,
University of California, contributes his
insight into the caries classification. He is
the co-editor of the textbook Preservation
and Restoration of Tooth Structure.

NYU: Dr. Yihong Li, a professor of basic sci-
ence and craniofacial biology at New York
University College of Dentistry, listens dur-
ing the caries conference.

• Practical applicability;
• Technology boom;
• Evidence-based dentistry;
• Change.
“I learned tremendously from this workshop,”

said Christine Wu, Ph.D, director of cariology
research in the pediatric dentistry department at
University of Illinois at Chicago College of Den-
tistry. “As a researcher and educator, with five years
experience as an administrator at UIC, I was able to
look at the problem from different angles. I was able
to listen to input and comments from participants
from different dental constituencies, (academia,
industries, dental practitioners, educators,
researchers, etc.) and get a global view of the current
status and future needs of the caries classification sys-
tem. The interactions and exchange of knowledge
among us were most valuable.” ■

—garvinj@ada.org
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BY JENNIFER GARVIN
The ADA Council on Scientific Affairs has

updated its recommendations for managing
patients on oral bisphosphonate therapy. 

The council originally released the recommen-
dations in July 2006. 

In this new re-evaluation of the evidence, the
CSA determined that the incidence of bisphos-
phonate-associated osteonecrosis of the jaw
(BON) remains very low and also concluded that
no reliable screening or diagnostic tests are cur-
rently available to predict a patient’s risk to devel-
op this condition.

On the diagnostic testing the council stated:

“Therefore, while the expert panel recognized the
value of predicting and mitigating the risk for
developing BON in individual patients, until
objective research studies document and correlate
specificity, predictive value and reliability of such
tests, no recommendations for their use can be
made.”

Dr. Peter Jacobsen, CSA vice chair, added, “As
professionals and clinicians we need to realize
that expert opinion is only as good as the infor-

mation available at
the time. Our un-
derstanding of the
effects of bisphos-
phonates on jaw
bone is evolving
and, as the new
information about
mechanism, risk
factors, predictive
criteria and treat-
ment evolve, expert
opinion on the best management practices will
also evolve. Adjusting patient management,

based on new information and techniques, will
always be an ongoing responsibility for all dental
professionals.”

Although the risk of developing BON while
taking oral bisphosphonates is very small, den-
tists are advised to consult the updated recom-
mendations and to be prepared to discuss the
potential risks and benefits of dental care for
their patients who are taking oral bisphospho-
nates. Given the risks associated with osteoporo-
sis and the proven benefits of oral bisphospho-
nate therapy, the physician and patient should
fully discuss any decision to alter the use of these
medications. The recommendations are intended
to assist dentists in maintaining good communi-
cation with not only their patients but the
patient’s physicians as well.

To see the recommendations online on
ADA.org, visit “www.ada.org/prof/resources/
topics/osteonecrosis.asp” or call the ADA toll-
free, Ext. 2878. ■
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Bisphosphonate recommendations updated

Dr. Jacobsen

BY JENNIFER GARVIN
Research Triangle, N.C.—A study by

researchers at RTI International found no
evidence of reproductive or developmental
effects in mice from dietary or oral exposure
to low doses of dietary Bisphenol A.

The study, which appears in the August
issue of Toxicological Sciences, used a two-
generation reproductive toxicity study of
BPA by administering it to mice and assess-
ing the systemic, reproductive and develop-
mental effects. The study found no adverse
effects of BPA on parents or offspring at
dietary concentrations and doses comparable
to those estimated for human exposure levels.

RTI said that the results support the con-
clusion that BPA does not cause adverse
effects in people because human exposure is
“very low” and when administered orally,
BPA is “rapidly and efficiently metabolized
in the intestines and liver even before it
reaches the bloodstream.”

The study was funded by the American
Chemistry Council, Plastics Division.

Said lead researcher Rochelle W. Tyl,
Ph.D, “A number of small-scale basic
research studies reporting adverse effects of
BPA have generated significant news cover-
age and public concern in recent months,
resulting in an incomplete picture.

“We conducted these studies in response
to the continuing societal, scientific and
international regulatory concerns about the
safety of BPA,” she continued. “The low
dose effects of exposure to BPA reported in
small, basic research studies have not been
replicated or validated in rigorous, govern-
mental testing guideline studies using oral
administration, such as the guideline multi-
generational studies listed above.” ■

Bisphenol A
study in
mice adds
to dietary
safety data 
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BY KAREN FOX
Boston—Dr. Erling Johansen, a high school

teacher who emigrat-
ed to the U.S. from
Norway during
World War II and
went on to become a
prodigious dental
researcher and the
longest-serving dean
of the Tufts Universi-
ty School of Dental
Medicine, died Feb.
29 in Norway after a
long illness. He was

84 years old.
“Erling Johansen was a forward-thinking

leader who placed an emphasis on high standards
and scientific research,” said Dr. Lonnie Norris,
the Tufts dean who succeeded Dr. Johansen after
his retirement in 1995. 

“He and his wife, Inger, worked tirelessly to
foster dental research and education at Tufts, and
Erling’s own research benefited people who suffer
from dry mouth, including those undergoing
cancer treatment,” said Dr. Norris. “His support
of research benefited dental students and elevated
the dental profession overall.”  

It was his commitment to research that
brought him to Tufts as dean. Dr. Johansen was

a dental student in his native Norway during
World War II. When the Nazis closed the univer-
sities, he went to work as a high school teacher.
According to the Tufts Journal, the university, as
“part of an effort to help the beleaguered Scandi-
navian country,” invited 22 Norwegian students
to enroll at the dental school. Dr. Johansen grad-
uated cum laude from Tufts in 1949. 

After dental school, Dr. Johansen served a
year in the Norwegian Armed Forces Dental
Corps in Germany during the Allied occupation
then was awarded a Fulbright Scholarship to
pursue doctoral studies at the University of
Rochester School of Medicine and Dentistry.
After completing his Ph.D. in pathology in

1955, he was appointed chair of the department
of dentistry and dental research and in 1966, the
Margaret and Cy Welcher Professor of Dental
Research. At Rochester, he spent 24 years super-
vising the training of dental researchers. 

In 1979, he began his tenure as dean at Tufts,
a post he would hold for 16-1/2 years—the
longest tenure of any dean in the school’s 140-
year history. 

Dr. Kathleen O’Loughlin, a member of the
Tufts University board of trustees, was a member
of the first class that Dr. Johansen graduated as
dean. In the beginning, it came as a surprise to
her and many of her classmates that Dr. Johansen
sought opportunities to interact with students.
“In fact, in our senior year, he was invited to a
senior student’s home for dinner. Someone had
just returned from an externship in Alaska and
brought back fresh salmon,” said Dr. O’Loughlin.
“No one really thought he would show up but he
and his wife did. It was a delightful evening.” 

Dr. O’Loughlin’s collaborations with Dr.
Johansen continued after graduation when she
became president of the alumni association during
the planning of the dental school’s 125th anniver-
sary celebration. “He didn’t have much patience
for people who put on airs,” she said. “He had this
Norwegian phrase he used regularly, and the Eng-
lish translation was ‘self-praise stinks,’ meaning
you should never try to bring attention to your-
self; bring attention to the school.” 

If he found things intolerable, she said “he
reached up and turned down the volume on his
hearing aid.” 

An early challenge that Dr. Johansen faced as dean
involved the switch from a three-year to a four-year
curriculum. Student research was limited by a three-
year curriculum, said Dr. O’Loughlin, and Dr.
Johansen “demanded excellence in scientific pur-
suits.” 

“That’s what he emphasized above all, the impor-
tance of scientific activity, and that sometimes the
most basic scientific discovery can have an enor-
mous impact on people,” said Dr. O’Loughlin.  

Dr. Johansen’s research at the University of
Rochester led to the development of an oral health
management system for cancer patients. He dis-
covered a solution of minerals that when com-
bined with fluoride therapy and basic dental
hygiene alleviated pain and resulted in less
mucositis in bone marrow transplant patients. As
noted in the Tufts Journal, “head and neck cancer
patients and others around the world benefited
from his research.”

In 1994, Dr. Johansen was appointed a Tufts
Distinguished Professor; received the alumni asso-
ciation’s Distinguished Service Award; and alum-
nus Dr. Edward Becker established the school’s
first endowed faculty chair, the Dr. Erling
Johansen, D49, Endowed Professorship in Dental
Research. Dr. Athena Papas, director of oral medi-
cine and co-head of geriatric dentistry, currently
holds the Erling Johansen Professorship in Dental
Research.

Dr. Johansen retired from Tufts in 1995, 50
years after he arrived as a first-year dental student,
and was named dean emeritus and professor of
general dentistry emeritus. Upon his retirement,
Dr. Johansen told the Tufts Journal: “I really do
believe in the power of education, and I think a
dental education is about the best anyone can get.” 

He is survived by Inger, his wife of 55 years;
three sons Erling, Erik and Steven; three grandchil-
dren; and two sisters.

Memorial donations may be made to the Dr. Erling
Johansen, D49, and Inger Johansen Student Aid
Fund at Tufts University School of Dental Medicine. 

A memorial service for Dr. Johansen will be
held Sept. 26 at the Tufts University School of
Dental Medicine. (For information, contact
Anita Yen at 1-617-636-6721 or “anita.yen@
tufts.edu”.) ■

—foxk@ada.org 
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Once you find stronger chemistry,
you won't look back.

Just when you think you’ve got what you want, something better comes along. 
Introducing LuxaCore® Z-Dual from Zenith Dental, the core build-up material 
created with zirconia, so it’s ultra-strong and ultra-reliable. By combining the 
zirconia filler with DMG’s patented nanotechnology, LuxaCore Z-Dual significantly 
improves the strength, flowability and physical properties, creating the ultimate 
in resin technology. LuxaCore Z-Dual also works for your post cementing needs. 
So, the next time patients ask if you’ve got something that offers better stability 
and reliability, you can assuredly look them in the eye and promise them, “Yes. I do.”

For more information, call us at 1-800-662-6383. To find out more about all of 
our innovative dental products, visit our website at www.zenithdental.com

LuxaCore Z-Dual LuxaBond LuxaPost LuxaCore Luxatemp LuxaBite StatusBlue TempoCem

Exclusive US and Canadian Distributor Manufacturer of Quality Dental Products

FREE OFFER!
Buy 2 LuxaCore Z-Dual Automix or Smartmix, Get 1 FREE!
To order call your authorized dental dealer or 1-800-662-6383. All orders will 
be billed and shipped through authorized dental dealers. To receive free goods, 
fax your paid dealer invoice to 201-894-0213. Offer ends September 30, 2008.
Offer code: LCZAN
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Dr. Johansen, Tufts’ longest-serving dental dean, dies 
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BY JENNIFER GARVIN
The ADA Smile Healthy team held a joint

meeting with the International Life Sciences
Institute Aug. 13-14 to discuss expanding the
program and which food and beverage categories,
based on current science, to target in the future. 

Smile Healthy—which began in January
2008—was created to help bring important oral
health information to the public and to raise

funds for charitable causes. The program is mod-
eled after the American Heart Association’s Heart
Healthy program for foods low in fat and choles-
terol, and all proceeds from the program go to
the ADA Foundation for access programs,
research, education and public awareness.

All Smile Healthy products display a logo
telling consumers that the product promotes oral
health and has met rigorous performance and

testing standards. The first
ADA Smile Healthy par-
ticipant, Kid Pure’s water,
is bottled by Water Source
One, a leading producer
of private label bottled
water in the United
States. Three other bot-
tlers also have contracted

to join the program and are in various stages of
bringing fluoridated bottled water products to
market. 

For more information about the International
Life Sciences Institute, visit “www.ilsi.org”. 

For more information about Smile Healthy,
visit ADA.org. ■
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Cefla Dental Group America, Inc. 301 Pleasant Street - Abbottstown, PA 17301 - Tel. 800-416-3078 - Email: sales@cdgamerica.com

SkyView is a ground-breaking
panoramic imager created to
increase diagnostic capabilities
towards the third dimension, so far
beyond the reach of dental 
surgeries.

Integrated  intuitive instruments guide the
dentist through the acquisition process resulting

in 3D images whose quality and detail were simply
inconceivable in the past. Trim and compact,
SkyView exploits an X-ray tube with an output of
90kV, making installation in dental surgeries a
straightforward procedure.

Different by choice
MyRay has chosen to go the supine way, enabling
patients to relax and achieve optimum immobility, a
fundamental prerequisite for good extra-oral
radiography and 3D imaging. 

panoramic views

cross-sections

measure distance
and angles

2D and 3D views

Dicom 3.0 compatible

3D designed for dentists

WDS
Digital X-ray sensor with
Bluetooth® technology

Cone-Beam Computed Tomography
low dosage, high technology

RX DC
High frequency X-ray

with HyperSphere technology

C-U2
Digital USB2 camera with

Progressive Scan technology

dental imaging

so simple, so different

3D panoramic imager

www.my-ray.com

Smile Healthy
Joint meeting eyes program expansion

Model program: Drs. Dom DePaola, left, of
the International Life Sciences Institute
and Larry Herwig, chair of the ADA Council
on Communications, listen during the ADA
Smile Healthy joint meeting with ILSI on
Aug. 13.

Joint effort: Doris Tancredi, Ph.D., vice
president, scientific services for Cadbury
Schweppes Americas, speaks during the
ADA Smile Healthy joint meeting with ILSI.

The first ADA Smile Healthy product,
Kid Pure fluoridated water, is now on the
shelves in Wal-Mart stores in four states:
Florida, Illinois, Ohio and
Indiana.

Each jug bears the
ADA’s Smile Healthy
certification mark
and contains 0.7-1.2
parts per million of
fluoride, meeting the
ADA recommended
formulation.  

Kid Pure’s water is
bott led by Water
Source One, a leading
producer of private label bottled water in
the United States and the ADA’s first Smile
Healthy participant. ■

Kid Pure customers
in four states can
now drink up for a
healthier smile
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director by the first of the year; however, said Dr.
Feldman, it will extend the search time frame if
necessary in order to find the best qualified per-
son for the position.

Dr. Feldman, who has served in the dual role
of president and interim executive director since
April, said the transition period has been smooth. 

“I have profound respect for the ADA staff at
all levels who have pulled together during this
period of transition,” he noted. 

“The ADA has continued to serve its mem-
bers, the public and the profession seamlessly;
maintaining the high level of service that we have
come to expect. After the close of the 2008 ADA
House of Delegates, I will be handing over the
reigns to Dr. John S. Findley (ADA president-
elect), who along with the Board of Trustees will
continue to guide this fine group of dedicated
employees until a new executive director is
named.” ■

Since June, when the ADA launched a national
search for an executive director/COO (chief oper-
ating officer), the Association has received a
“strong response” from candidates across the
country, said Dr. Mark J. Feldman, ADA presi-
dent.

The position was posted on ADA.org, pub-
lished in ADA News and advertised in national
publications and Web sites. 

The Board of Trustees formed a screening
committee (See list, this page.) that is empow-
ered to identify qualified candidates to be consid-
ered for the first round of interviews. The com-
mittee will conduct the interviews, share the

results of the initial screening with the ADA
Board of Trustees and offer candidates to consid-
er for the final round of interviews. 

Dr. Feldman explained that it was the intent
of the Board of Trustees to assemble a screening
committee that represented each district across
the country and included members from the
House of Delegates and Board of Trustees along
with an ADA past president and academia and
constituent society perspectives.

“The responsibility that the members of the
screening committee carry is of the utmost
importance to the organization,” he said. “Along
with that responsibility comes the trust placed in

the committee and the membership at large. The
screening committee members will be involved in
many confidential communications about the
candidates as well as the search and selection
process. Out of respect for the members of the
committee, who have agreed to take on this
important role, the candidates and the process,
there will be aspects of the search that must
remain confidential, such as information regard-
ing the individual applicants.”

The Board of Trustees is overseeing the search
and will continue to make decisions throughout
the process including the final hiring decision.
The Board’s goal is to name a new executive
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Also available in our easy-to-use unit dose delivery.

Achieving a bond you can trust has never been easier than

with our “ONE-bottle, ONE-coat” adhesive technology.
If you’re one of the growing number of doctors choosing self-etch adhesives

to reduce the risk of post-op sensitivity, you’ll want to try Adper™ Easy Bond

Self-Etch Adhesive. It eliminates virtually every unnecessary step to deliver

simplicity and convenience. And, because it is built on chemistry already proven

by Adper™ Single Bond Plus Adhesive and Adper™ Scotchbond™ Multi-Purpose

Plus Adhesive, you can be sure of

reliable bond performance – on

wet or dry dentin and enamel.

One bottle. One coat. One easy,

strong bond from 3M ESPE.

Call 800-634-2249 or visit www.3MESPE.com/AdperLab

Source: 3M ESPE internal data

0

5

10

15

20

25

30

35

Cut Enamel

M
Pa

AdheSE®

One
   Clearfil®

S3 Bond
   iBond™ Xeno® IV Adper™

Easy Bond

Dentin

Shear bond strength.

now super easy

Adper
™

Easy Bond
Self-Etch Adhesive

Trusted adhesive technology

Special Promotional Offer
Details at www.3MESPE.com/Adper

Untitled-4    1 8/26/08    9:22:27 AM

Update on ADA executive director search process

Dr. Charles L. Smith, 6th District trustee,
chairs the screening committee for the ADA
executive director search. Dr. Mark J. Feld-
man, president, and Dr. John S. Findley,
president-elect, are ex-officio members of the
committee.

The remaining committee members are
listed here by district with their affiliation
(trustee, delegate, etc.) following.

• Dr. Robert  Faiella, 1st District trustee;
• Dr. William Calnon, 2nd District

trustee;
• Dr. Ron Gross, 3rd District delegate;
• Dr. J. Thomas Soliday, 4th District;

speaker, ADA House of Delegates;
• Dr. Marie C. Schweinebraten, 5th Dis-

trict trustee; 
• Dr. Jeanne Nicolette, 7th District

trustee;
• Dr. Dennis Manning, 8th District

trustee;
• Dr. Jane Grover, 9th District; ADA first

vice president;
• Dr. Edward J. Vigna, 10th District dele-

gate;
• Dr. Teri Barichello, 11th District dele-

gate;
• Dr. Stephen K. Young, 12th District del-

egate, University of Oklahoma Health Sci-
ences Center College of Dentistry; 

• Dr. Russell Webb, 13th District trustee; 
• Dr. Thomas J. Schripsema, 14th District

delegate;
• Dr. Glen D. Hall, 15th District delegate;
• Dr. David Whiston, 16th District; past

president; 
• Daniel J. Buker, 17th District; executive

director, Florida Dental Association.  ■

Screening
committee
members listed

The Board’s goal is to
name a new executive

director by the first of the
year; however, said Dr.
Feldman, it will extend
the search time frame if

necessary in order to find
the best qualified person

for the position.
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Are you ready to help kids in your community
turn up their smile power?

The campaign for National Children’s Dental
Health Month 2009 has officially begun—and
the ADA has free posters and an online program
planning guide available to help you plan for and
publicize the celebration set for February 2009.
The theme is “Turn Up Your Smile Power!”

Since 1949, the ADA has observed
NCDHM—a month-long celebration to raise
awareness about the importance of oral health to
children, adults, caregivers and teachers, reaching
children of every economic status.

Anyone interested in providing dental health
education to children—including dental soci-
eties, NCDHM program coordinators, teachers,
health department staff, school nurses and den-
tists—can request two-sided posters packaged in
boxes of 25, 50, 100 and 500. One side features
the Tough Tooth Team springing into action to
achieve maximum smile power. The other side
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NCDHM celebrates
60th anniversary

features a healthy smile message for preteens and
teens. And—new this year—posters are also
available in Spanish.

Log on to “www.ada.org/goto/ncdhm”, for
more information about NCDHM, to download
the program planning guide, to find dozens of
classroom ideas and resources and more.

To order posters, send an e-mail with your
requested quantity to “ncdhm@ada.org”. ■ Poster art: NCDHM launches with free posters for kids in English and Spanish.

ADA committee
seeks comment on 
new specifications

The ADA Standards Committee on Den-
tal Products has approved for circulation and
comment the proposed ANSI (American
National Standards Institute)/ADA Specifica-
tion No. 126 for Casting Investments and
Refractory Die Materials. This specification
is applicable to dental casting, brazing and
refractory investments and refractory die
materials, regardless of the nature of the
binding system or the particular application. 

The specification classifies investments
into types according to their intended use
and classes according to the burn-out proce-
dure recommended by the manufacturer.
The document specifies requirements for the
essential physical and mechanical properties
of the materials and the test methods used to
determine them, and also includes require-
ments for the information and instructions
which accompany each package. 

SCDI has also approved for circulation
and comment the proposed ANSI/ADA
Specification No. 108 for Amalgam Separa-
tors. This standard specifies the requirements
for dental separators used in connection with
dental equipment in the dental treatment
center. It specifies the efficiency in terms of
the level of metal particulate capture and
retention based on a laboratory test. It also
includes requirements for safe functioning of
the separator, marking instructions for use,
operation and maintenance. 

Call the ADA toll-free, Ext. 2506, or send
an e-mail request to “standards@ada.org” for
copies of the draft specifications. 

The ADA currently sponsors two separate
standards committees; one for dental products
and one for dental informatics. An ADA stan-
dards committee is comprised of volunteer
technical experts who serve as representatives
of organizations affiliated with the profession,
dental industry, academia and the govern-
ment. The standards committee serves as the
consensus body that approves all candidate
American National Standards relating to den-
tistry. For more information about ANSI
visit “www.ansi.org.” ■

18_19_1_2_8.qxp  8/28/08  11:16 AM  Page 18



“The health community has suffered a
tremendous loss with the passing of Julius B.
Richmond,” said Rear Adm. Steven K. Galson,
acting surgeon general, in a statement. “As sur-
geon general, Dr. Richmond provided extraor-
dinary leadership in advancing the field of
health promotion and disease prevention
through the release of the first surgeon general’s
report urging the nation to reduce alcohol, salt,
sugar and fats in their diet, get moderate exer-
cise, obey speeding laws and use seat belts. 

Dr. Richmond also issued a 1979 landmark
report on the health risks of smoking that pre-
sented undisputed scientific evidence on the

harmful effects of smoking. 
“Other notable accomplishments,” added

Rear Adm. Galson, “include Dr. Richmond’s
development and implementation of measur-
able goals for public health, first published in
1979 as Healthy People: The Surgeon Gener-
al’s Report on Health Promotion and Disease
Prevention. As a recognized giant in the field
of public health, Dr. Richmond was a life-
long advocate for the health of the American
public and more specifically, protecting the
health of the nation’s children. Dr. Richmond
was an outstanding leader and a great Ameri-
can.” �
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BY STACIE CROZIER
Brookline, Mass.—Julius B. Richmond, M.D.,

U.S. surgeon general from 1977-1981, the first
director of Head Start and a champion for com-
munity water fluoridation, died July 27. He was
91.

Dr. Richmond was a guest speaker at the
National Fluoridation Symposium sponsored
by the ADA, the Centers for Disease Control
and Prevention and other groups in July 2005.
“Fluoridation came out of science just as well-
substantiated as the link between smoking and
health,” he told those attending the 60th
anniversary celebration in Chicago.

Former U.S. surgeon general, fluoridation advocate, dies

Science: Dr. Richmond backs community
water fluoridation at the 2005 National
Fluoridation Symposium in Chicago.

CareCredit offers 
online tool to
connect patients
and practices 

More and more patients are using the
Internet to find information on dental proce-
dures and the dentists who perform them. In
addition, an increasing number of practices
are using the Web and practice Web sites to
attract and educate patients. 

CareCredit, the provider of dental financ-
ing for patients, now offers the online Doc-
tor Locator, an easy to access and use patient
resource. Each month up to 350,000 patients
use CareCredit’s online Doctor Locator to
find ADA member practices in their commu-
nity that offer the program. 

This recently enhanced feature on
“www.carecredit.com” allows patients to per-
form detailed searches, including searching
for dentists by specialty. Patients can also
search for doctors by proximity, either within
a specific zip code or defined by a radius of
up to 75 miles. Patients can then map their
selected practice and/or print driving direc-
tions.  

Along with the member search feature of
ADA.org, CareCredit’s Doctor Locator is a
tool that can help bring new patients to a
member’s practice—and CareCredit’s listing
is free for practices that offer the program. 

A June 2008 ADA Member Advantage
survey indicated attracting new patients was
the top priority among survey respondents.
This online listing enables practices to be
more visible when new patients are looking
for a dentist. 

More than 100,000 practices now offer
CareCredit and some 7 million patients have
used the program to get the care they want
and need. Patients who signed up for Care-
Credit at a nondental practice (veterinarians,
ophthalmologists, audiologists and cosmetic
surgeons also offer CareCredit) are encour-
aged to achieve and maintain their oral
health and utilize the Doctor Locator if they
need to find a new dentist. 

“Patients appreciate the convenience of
being able to pay for their treatment over
time, especially in an uncertain economy,”
said David Fasoli, president of CareCredit.
“Patients will use CareCredit for their LASIK
procedure or for their pet care and then real-
ize they can use it at their dentist’s office.
That’s one of the reasons so many patients use
our online Doctor Locator to find a dentist.”    

CareCredit is endorsed by ADA Member
Advantage. ADA members can get started
with CareCredit for only $20 by calling 1-
800-300-3046, Ext. 4519, before Oct. 31. ■
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BY ARLENE FURLONG
In opening remarks to participants at the Aug.

15-16 National Dental Benefits Conference, Dr.
William Calnon said the Council on Dental Ben-
efit Programs took a “serious approach” to the
topics that would be discussed at the meeting. 

With his experience as ADA 2nd District
trustee and liaison for the council, he would nat-
urally know such a thing. 

But by noon that day, after presentations
including a panel discussion on the differences
between the ADA’s interpretation of evidence-
based dentistry and Delta Dental’s, everyone
knew. 

From health care reform—“The ADA is pre-
pared to frame the oral health perspective as the
leading advocate for the profession,” said ADA
6th District Trustee Charles Smith, chair of the
ADA Future of Healthcare and Universal Cover-
age Task Force—to dental tourism to current
dental delivery systems, trends affecting dental
benefits were explored in detail by presenters and
closely analyzed by participants.

“Why is the insurers claims data proprietary?”
Dr. Jeffrey Rempell, vice-chair of the council,
asked Delta Dental Plans Association’s Dr. Max
Anderson. “What can be deduced when insured
services are the only claims data being studied?”
asked Dr. Joseph Hagenbruch. 

It was Dr. Richard L. Taliaferro’s first time
attending the meeting. Early on, the Stephens
City, Va., dentist said the meeting was more
informative than he’d expected. The Virginia
Dental Association’s chair of its direct reimburse-
ment committee described the evidence-based
dentistry presentations and panel discussion as
informative and helpful. “I understand this sub-
ject is contentious, but we’ll work through it,” he
predicted.

The chief operating officer of the Medical
Tourism Association explained how other coun-
tries are improving their health care to increase
tourism and charging as much as 50 percent less
for many procedures.

“This country has many people from other
countries who will return to the countries they’re
from for medical and dental care,” said Renée-
Marie Stephano. “We need to help these patients
make informed decisions.”

(Dr. David Preble, director of the Council on

Dental Benefit Programs, will participate in a
panel discussion on provider views regarding
dental tourism at the Sept. 9-12 World Medical
Tourism and Global Health Congress in San
Francisco.)

Differences and discussions aside, many par-
ticipants reported that they also enjoyed the
social aspects of the conference. Long a net-
working opportunity for dentists, dental soci-
ety staff members, employee benefit consul-
tants and third-party administrators, thought-
provoking debates were broken up by breaks
that included a networking reception to give
participants an additional opportunity to 
meet with their colleagues from around the
country. ■

—furlonga@ada.org
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National Dental Benefits Conference 2008

Dr. Smith on health care reform: “The ADA is
prepared to frame the oral health perspec-
tive as leading advocate for the profession.”

Dr. Wilkie J. Stadeker: “I went to school in
Chicago, was a military dentist, then went
into perio. Every group of dentists I’ve ever
known did things a little differently, but
they were all right.”

Dr. Daniel Meyer: “When there’s a lack of sci-
ence, others create science. We have to be
careful how that science is created.” Dr.
Meyer, senior vice president, science and
professional affairs, joined in a panel discus-
sion with Dr. Max Anderson, dental affairs
advisor, Delta Dental Plans Association.

Opportunity: Drs. Stephen Ura and Joseph
Hagenbruch, members of the Council on
Dental Benefit Programs, discuss the previ-
ous presentation during a break.

Can your
patients
choose DR?
CDBP recommends 
dentists find out

Council on Dental Benefit Programs
members at the National Dental Benefits
Conference discussed marketing strategies
that might enable more patients to reap
the advantages of dental reimbursement
for their dental care. One idea considered
was to directly include dentists in market-
ing efforts.

“DR stands for what the ADA stands
for,” said Dr. James Hight, a CDBP mem-
ber and chair of the Dental Benefit Infor-

mation Service
s u b c o m m i t t e e .
“That means free-
dom in dentistry
and a valuable
d o c t o r / p a t i e n t
relationship.”

Although many
new types of
direct reimburse-
ment plans were
discussed at the

NDBC—“These are not your old-fash-
ioned DR plans,” said Dr. Hight—all still
share three primary elements:

• self-funded by the employer;
• allow freedom to choose any dentist;
• reimburse patients based on dollars

spent on dental treatment, not based on
the type of treatment received.

“We wouldn’t ask dentists to sell plans,”
Dr. Hight explained. “But patients in ben-
efit decision-making positions should
know about DR—especially now, with
such high costs for other employee benefit
plans. Dentists may be patients’ best
sources for that information.”

The council will collect contact infor-
mation for interested patients as potential
referrals for the Consumer Directed Bene-
fit Association, an association of brokers
who sell DR with a long-standing relation-
ship with the ADA.

“Referred leads from dentists to their
patients and friends result in successful
marketing,” said John Stoner, a CDBA
member. “That’s because the person being
referred has a trusted relationship with the
dentist, which helps us to get an appoint-
ment to inform that patient about DR.”
CDBA is particularly interested in
employer groups of 50 or more employees.

Interested dentists can contact the
ADA toll-free, and ask for the Council on
Dental Benefit Programs. For more infor-
mation about direct reimbursement or to
order DR marketing materials go to
“www.ada.org/goto/DRplan”. ■

Dr. Hight
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San Antonio—Attend the ADA’s new Live
Operatory Center and earn 3.5 CE credits for
free—without leaving the exhibit floor.  

The Live Operatory Center is a unique new
learning environment that allows you to experi-
ence live demonstrations of six 3-D cone beam
imaging machines, participate in a hands-on laser
workshop featuring eight laser companies, and
interact in a live patient computer-aided
design/computer-aided manufacturing demon-
stration. 

Conducted by Drs. Joel White and Donald
Coluzzi, the Laser Pavilion course provides a
hands-on education with a variety of dental
lasers—a great opportunity for dentists consider-
ing a laser purchase or for new laser owners. Par-

ticipants will learn the procedures, techniques
and science behind caries removal, cavity prepa-
ration, osseous crown lengthening, gingival con-
touring, coagulation, sulcular debridement and
tissue management for final prosthetic impres-
sions. 

Participants can earn 1.5 hours of CE credit
for attending. A ticket is required for attendance
to the Live Operatory Center.  

Sign up for this free course in advance at
“www.ada.org/goto/session” or check on-site to
see if space is still available; as with all other free

continuing education courses at the annual ses-
sion, tickets are available at registration up until
24 hours prior to the start time of the course.
Courses will be held Oct. 15-18, beginning at 8
a.m., 10:20 a.m., 12:40 p.m. and 3 p.m (noon
and 2:20 p.m. on Wednesday, Oct. 15). Laser
Pavilion sponsors include Biolase Technology;
DEKA Laser Technologies; Elexxion AG, GPT
Inc.; Ivoclar Vivadent; KaVo Dental Corporation
Inc.; Sirona Dental Systems; and Zap Lasers
LLC.

Visit the CAD/CAM Stage and attend two
45-minute presentations during which manufac-
turers will demonstrate their systems by making a
crown from prep to delivery, and earn 1 hour of
CE credit. A ticket is not required for participa-
tion in the CAD/CAM courses—simply check
in. Courses will be held every two hours Oct. 15-
19. Wednesday courses begin at 11 a.m., other
days begin at 8 a.m. The last course begins at 4
p.m.

At the 3-D Imaging Center, manufacturers
will present 25-minute consecutive demonstra-
tions on their systems. Attend three sessions and
earn 1 hour of CE credit. A ticket is not required
for participation in the 3-D Imaging Center.
Courses will be held every two hours Oct. 15-19.
Wednesday courses begin at noon, other days
begin at 8 a.m. The last course begins at 2 p.m.

Complete information on all Live Operatory
Center courses can be found in the 2008 Prelimi-
nary Program or online at “www.ada.org/
goto/session”. ■
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• Ability to mill high
strength glass ceramic
to full contour

• Simply stain and
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• Efficient fabrication
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G U A R A N T E E D !
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Call us toll free at 1-800-533-6825 in the U.S.,

or 1-800-263-8182 in Canada
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In August, the ADA awarded the Certificate of Recogntion for Volunteer Service in a For-
eign Country to dentists and dental students who spent at least 14 days performing dental
services in a foreign country. Recipients were nominated by their state or local dental soci-

ety, federal dental services or dental school. A total of 78 volunteers from 26 states and the
United Kingdom were honored.

The ADA is accepting nominations for the 2009 award. State and local dental societies, the
federal dental services and dental schools can nominate any dentist or student who has spent
at least 14 days in a 24-month period performing dental services in a foreign country. The
deadline for submision is March 1, 2009. 

For more information, call the ADA Center for International Development and Affairs toll
free, Ext. 2726 or log on to “www.ada.org/ada/international/volunteer/certificate.asp”. ■

Arizona
Gwenlynn L. Werner 
Krishnan R. Bala 

California
Marie Baumgartner 
Hyun Sook Bang 
Dudley Cheu  
Paul S. Crespo 
Tri Duong 
William Easterbrook 
Tara Ericson 
Jeffery Firestone 
Frank P. Grimaldi 
Paul Kwon 
Jared Lee 
Tate Montgomery 
Pradip Patel
Samuel Pyo 
Stephen Seheult 
Elisa Song 
Michelle Hoag Wall 
Matthew Wall 
Paul Yoo 

Colorado
Matthew Drbohlav 
Damien Mulvany 

Connecticut
Philip Hutt 
Christine Lathuras 
Jack Levine 

Delaware
Robert Arm 
Edwin Granite 

Georgia
Eugenio Beltrán 
Freder Jaramillo 

Idaho
Jeffrey S. Dean 

Illinois
Valerie Woodruff 

Indiana
Timothy Carlson 
Terrance Mahoney 

Kentucky
Chris L. Mattingly 
Jo Johnson Mattingly 

Louisiana
Richard W. Campbell 
James Richard Churchman 

Maryland
Lisa Cohen 
David Jacob Richman- 
Raphael

Stuart Sheer 
Mitchell Stark 

Massachusetts
Roderick W. Lewin 

Michigan
Stacey Garrison 
Scott Jeffrey Hodges 
Thomas Laboe 
Thomas Littlefield 
Steven Obreiter 

Minnesota
Robert R. Donlin 

Missouri
James David Elias 
James Douglas Schuette 
Joseph P. Spalitto 

Montana
Jere “J.P” Walters 
Stephen Walters 

Volunteers honored

New Jersey
Steven R. Zunger 

New York
Frank Andolino 
William Cole  
Ravi C. Dabir 
Leon Klempner 
Fabiola Milord 
Laurence A. Wynn 

Oregon
Brian Allender 
Melissa Hutton-Beadnell 
Erica A. Kelly 
Richard Litchfield 
James G. McMahan 
John L. Spomer 

Rhode Island
Frank DeQuattro 

Tennessee
Ryan Gregory Bowles 
William Frick 

Texas
Charles Bloomer  
Sloan Hildebrand 
Kevin M. Altieri 

Virginia
Hugo Schmidt 

Washington
Hashim Chothia 

Wisconsin
Toni Roucka 
Denis C. Scharine 

United Kingdom
Martin Hobdell 

Free CE on the exhibit floor 
Check out the all-new Live Operatory Center 

San Antonio—Annual session is just a few
weeks away, so if you haven’t made your trav-
el and housing plans for the Oct. 16-19
meeting, why not do it now? 

There are still great hotel choices available
for annual session. Log on to ADA.org,
where you can find up-to-date hotel avail-
ability and choose a hotel that suits your
taste and budget. 

Check out the map and hotel amenities
grid on pages 102 and 103 of the annual ses-
sion preliminary program for an overview of
hotels. 

Ready to plan your flight? 
Experient’s travel desk is ready to help

book flights at 1-800-621-1083 (toll-free,
U.S. and Canada only, or 1-847-940-1176),
8 a.m. to 5 p.m. Central time. 

Experient offers a convenient single
search for the best fare among all scheduled
airlines serving the San Antonio area. (A
small service fee is applied to each ticket
issued.)

Or you can make travel reservations with
your favorite airline or with your personal
travel agent.

United Airlines is an official airline for
annual session in San Antonio. Call 1-800-
521-4041 to make reservations and mention
the special San Antonio meeting code,
523RH. Or make reservations online at
“www.ual.com” and type 523RH in the elec-
tronic certificate or promotion code box. 

For details, log on to “www.ada.org/
goto/session”. ■

Time to make
annual session
travel plans
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BY KAREN FOX
San Antonio—First-time visitors to annual ses-

sion are set to receive an extra dose of Texas hos-
pitality next month. 

For the fourth year in a row, the ADA is invit-
ing dentists who have yet to join the ADA to
sample some benefits of organized dentistry dur-
ing the Association’s premier event, the ADA
annual session. Not only can nonmembers attend
the annual session at a discount rate, there will be
a special First-Time Attendee Orientation Center
where dentists can visit for snacks or respite, pick
up tote bags and a copy of the Best Management
Practices for Amalgam Waste brochure, and even
receive a brief overview of the meeting or tour of
the exhibit hall. 

“We want dentists to feel welcome and know
there is a place for them to become better

acquainted with the ADA and Texas Dental
Association,” said Dr. Ronald Auvenshine, a
member of the ADA Council on Membership.
“The ADA is committed to meeting dentists who
have yet to join the Association, and the annual
session is a great venue for that.” 

This year, the Texas Dental Association, of
which Dr. Auvenshine is a member, will post
staff members in the First-Time Attendee Orien-
tation Center to offer additional information
about organized dentistry in the Lone Star State. 

“With the annual session taking place in San
Antonio, it’s likely that a number of dentists
from Texas will be on site, so we’re hoping to
connect with those who haven’t joined the TDA
yet, discuss professional issues and share informa-
tion about the value of membership.” 

TDA members, component societies, TDA

staff and even represen-
tatives of the American
Student Dental Associa-
tion in Texas will be on
hand in the First-Time
Attendee Orientation
Center. 

The center is a part
of the Tripartite Grass-
roots Membership Ini-
tiative, which engages
grassroots dentists who
establish relationships
with dentists who have
not yet joined organized dentistry. 

The annual session provides a unique oppor-
tunity to connect with nonmembers. TGMI
managers at the ADA will distribute lists of pre-
registrants to constituent societies with the inten-
tion that grassroots volunteers will follow up
with these dentists either before, during or after
annual session. Dentists who have yet to join will
receive contact information for their constituent
and component societies, too. 

The ADA Council on Membership and
Council on ADA Sessions have joined a work-
group to explore additional ways to enhance the
annual session experience, and included among
the new initiatives are gatherings for specific
interest groups, such as new dentists. 

Those participating in ADA365.org, the
online community that includes participants of
50 annual session CE courses, will be invited to
participate in “meet-up” gatherings in San Anto-
nio at the Café365.

Café365 is located in the ADA’s new Live
Operatory Center in Hall A of the exhibit floor,
just steps from the First-Time Attendee Orienta-
tion Center. Meet-ups will be promoted only at
ADA365.org, so log on today.

The First-Time Attendee Orientation Center

will be the site of the New Dentist meet-up
Thursday, Oct. 16, from 4 to 6 p.m. (See story,
page 32.)

While in San Antonio, TGMI volunteers
should also plan to visit the Member Services
booth in the ADA Pavilion to pick up a special
gift. 

The First-Time Attendee Orientation Center
is located in the registration area (Ballroom A) at
the Henry B. Gonzalez Convention Center.
Hours are:

• Wednesday, Oct. 15, 12 to 5 p.m.;
• Thursday, Oct. 16, 7 a.m. to 5 p.m.;
• Friday, Oct. 17, 7 a.m. to 5 p.m.;
• Saturday, Oct. 18, 7 a.m. to 5 p.m.
Dentists who are not yet members can attend

the annual session at a reduced rate—$75 instead
of $750 ($150 instead of $1,500 after Sept. 12).
This offer can be redeemed only once, so those
who attended the 2005, 2006 or 2007 annual
sessions at the reduced rate are not eligible.

Register online for annual session at
“www.ada.org/goto/session”. Registration and
continuing education course ticket fees increase
after Sept. 12. ■

—foxk@ada.org 
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First trip to annual session?
A Texas-style welcome awaits at the ADA’s
First-Time Attendee Orientation Center 

Dr. Auvenshine

Saddle up for ADA’s
Rockin’ Rodeo event

San Antonio—Texas style fun and food
await at the ADA’s Rockin’ Rodeo and Bar-
becue, Friday, Oct. 17, from 7-10 p.m.

The all-inclusive ticket price of just $65
($30 for kids 12 and under) includes round-
trip shuttle bus transportation from ADA
official hotels to Freeman Coliseum, all-you-
can-eat-and-drink rodeo fare, the rodeo exhi-
bition and a post-rodeo live concert.

Shuttle buses will leave official ADA hotels
and the convention center beginning at 6:45
p.m. for the short ride to the historic Free-
man Coliseum, where you’ll start the evening
with a hearty barbecue dinner and drinks. 

The special event menu includes chopped
barbecue beef, Frito pie, grilled sausage,
cheese quesadillas and tacos, plus watermel-
on, cookies and brownies to round out the
meal. Enjoy beer, wine, soft drinks and
water, plus popcorn and peanuts for munch-
ing during the rodeo.

The ADA’s Rockin’ Rodeo and Barbecue is
an ideal event for the entire family and office
staff. For details or to purchase tickets, log on
to “www/ada.org/goto/session”. ■
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Repels/
removes stains Protects enamel/dentin

Accelerates
remineralization

Blocks tubules

Long-lasting 
antibacterial

Kills bacteria

Inhibits calculus

Reduces 
inflammation

Blue glow indicates Crest PRO-HEALTH Toothpaste in action

Crest® PRO-HEALTH™ Toothpaste—a breakthrough formulation that 
combines the antibacterial action of stabilized stannous fluoride and 
the power of sodium hexametaphosphate to provide 7 key benefits.1

Recommend Crest PRO-HEALTH Toothpaste

A single paste for your patients?*

We have it down to a science.

© 2008 P&G PGC-1806F OPAD08234

To learn more about providing your patients with a sample 
of Crest PRO-HEALTH Toothpaste or to place an order,

visit us at dentalcare.com/essentials or call 1-800-543-2577.

“The ADA Council on Scientific Affairs’ Acceptance of Crest PRO-HEALTH Toothpaste is based on its finding
that the product is effective in helping to prevent and reduce tooth decay, gingivitis and plaque above the
gumline, to relieve sensitivity in otherwise normal teeth, and to whiten teeth by removing surface stains,
when used as directed.”

*For patients 12 years of age and older.

Reference: 1. Baig A et al. Compend Contin Educ Dent. 2005;26(suppl 1):4-11.

GINGIVITIS • SENSITIVITY • CARIES • PLAQUE • CALCULUS • WHITENING • Also Freshens Breath!

ATTACKS

and kills bacteria that cause 
caries, plaque, and gingivitis

TREATS

extrinsic stains, sensitivity, and caries 
and reduces inflammation

PROTECTS

teeth against caries, plaque, gingivitis,  
calculus, stains, and sensitivity
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BY STACIE CROZIER
San Antonio—Enjoy eye-opening, thought-

provoking entertainment by attending the ADA
General Sessions and Distinguished Speaker
Series Oct. 17 and 18.

These free programs are open to all annual ses-
sion registered attendees. The DSS is sponsored
by Johnson & Johnson Healthcare Products
Division of McNEIL-PPC Inc.

On Friday morning, award-winning broadcast
journalist and author Tom Brokaw will kick off the
2008 Distinguished Speaker Series. His presenta-
tion is titled “An Anchorman Looks at the World.”

Mr. Brokaw, who stepped in as moderator for

NBC’s “Meet the Press” following the death of
Tim Russert June 13, will take the helm for net-
work television’s longest running program through
the November 2008 presidential election.

This program will convene Friday morning at
8:15 a.m. at the Alamodome. Doors open at
7:30. This event is open to all registered annual
session-goers. No ticket is required, but an ADA
badge is required for admission. 

Those planning to attend might have noticed
a change in the speaker line-up since earlier this
year, said Dr. Dennis Shinbori, 2008 chair,
Council on ADA Sessions. 

“Mikhail Gorbachev was originally scheduled

to speak, but late last spring he was forced to
cancel due to health reasons. We understand that
he cancelled several engagements for this reason,”
said Dr. Shinbori. “We are thrilled that Mr.
Brokaw was available to address our meeting. We
hope all attendees will join us on Friday morning
at the Alamodome.”

On Oct. 18, ABC newsman and Iraqi roadside
bomb victim Bob Woodruff and his wife Lee will
share their story of survival and inspiration. The
Saturday morning session begins at 8:30 a.m.
Doors open at. 7:45.

The Distinguished Speaker Series is the best-
known part of the ADA’s general sessions,

designed to energize
annual session regis-
trants as they get
ready to learn and
network during the
meeting. Both 2008
general sessions will
be high-production
events spotlighting the
power of dentistry.
The Friday morning
show will feature a
tribute to Texas and
the role the state has
played in the U.S. and
in dentistry. Saturday’s
general session will
include a celebration
of the Mexican and
other Hispanic influ-
ences in our nation. 

ADA shuttle service on Friday and Saturday
morning begins at 7 a.m., and all ADA shuttles will
make an additional stop at the Alamodome. Shuttle
service begins at 7:30 a.m. from the Henry B. Gon-
zalez Convention Center for those staying at hotels
within walking distance of the convention center. 

For those who would prefer to walk, the Alam-
odome is within easy walking distance of the
convention center. Maps will be available in the
on-site Official Guide.

For more details or to register for the annual
session, log on to “www.ada.org/goto/session”. ■
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PULPDENT®

For great customer service
contact Pulpdent:

800-343-4342
pulpdent@pulpdent.com

www.pulpdent.com

Order through your dental dealer.

Imagine a resin cement that has proven itself with four years of positive clinical success. Imagine

one you simply dispense from one auto-mix syringe. Next, imagine a cement that is sensitivity-free and

moisture friendly.

Stop imagining. It’s here – EMBRACE™ WetBond™ Resin Cement.

Join the thousands of dentists who use EMBRACE Cement with 

confidence. It’s the resin cement that lets you focus on treating 

your patient. EMBRACE provides:

� Proven performance in thousands of cases

� No sensitivity

� Self-adhesive – NO primers, silane or bonding 

agents needed

� Self-etching to dentin

� Only cement that bonds in a slightly moist field

� Low solubility – low film thickness Corporation
80 Oakland Street • Watertown, MA 02471-0780 • USA
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ADA General Sessions offer fun, fanfare

Mr. Brokaw

Mr. and Mrs. Woodruff

ADA House plans
fifth Mega session

San Antonio—The ADA will hold the fifth
interactive mega topic discussion session Fri-
day, Oct. 17 from 1-3 p.m. at annual session. 

This year’s House of Delegates Mega Topic
Session will examine the impact of online
social networks and the boomer generation
retirements on the ADA as a memberhip
association as well as on the practice of den-
tistry. The discussion will take place in the
Marriott River Center, Salons E and F.

“These sessions are instrumental in helping
the ADA focus on complex issues and get
input from the delegates on these,” said Dr.
Thomas Soliday, ADA Speaker. “The goal is
to start a dialogue and get people thinking
and talking about emerging and future trends,
such as social networks that at first may
appear a distant issue for the ADA but will
have a significant impact on how members
will want to relate to one another and to their
Association in the near future, if not already.”

The format will be similar to last year’s
with a speaker and small table discussions.
The results of the discussions at each table
will be collected and compiled by the consul-
tant facilitator and posted by ADA on the
House of Delegates site on ADA.org. 

Participants must be ticketed delegates or
their alternates. The District Trustees will
distribute tickets to delegates during the pre-
annual session caucuses. In the event a dele-
gate is not able to participate, the ticket may
be given to an alternate delegate. A limited
number of spaces will be available for others
to attend as observers; however an actual dis-
cussion participant must be a delegate or
alternate and have a ticket.

Delegates are asked to bring their “Back-
grounder for the House of Delegates 2008
Mega Topic Discussion” document to the
session, which was mailed to the delegates
and alternates in August. ■
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The revised edition of this classic
book prepares readers for the
daunting task of identifying and ac-
cessing the information they need
in the dental literature, reading it
from a critical vantage point, and
applying formal rules and mea-
surements to assess the soundness
of the author’s conclusions. Featur-
ing new chapters on rhetoric in
science and a guide to the dental
literature, as well as significant ex-
pansion of the chapters on statis-
tics, this edition is ideal for anyone
who wishes to become a more dis-
cerning reader of dental literature.

Donald Maxwell Brunette

324 pp (softcover); 86 illus; US $48 (Code B4269)

ORDER FORM Fax: 630-736-3633 or E-mail: service@quintbook.com
Please send the item(s) listed below:

CODE AUTHOR/TITLE PRICE

NAME
(Please print)

ADDRESS

CITY STATE ZIP

E-MAIL FAX

� GENERAL PRACTITIONER � SPECIALIST

Prices subject to change without notice. All sales are final. Shipping and handling
charges will be added to all orders. For Illinois and Canadian residents, sales tax will
be added if applicable. Payment must be in US funds. 08/08

� Charge to my credit card plus shipping & handling

� VISA � MC � AmEx � Discover

CARD NUMBER

EXPIRES

SIGNATURE
Quintessence Publishing Co, Inc
4350 Chandler Dr, Hanover Park, IL 60133
Visit our website: www.quintpub.com

Promoting problem-based learning
through the use of real-life clinical
scenarios, the authors show how
to apply the framework of material
science to restorative treatment
plans. This will enable students,
technicians, and clinicians not only
to select appropriate materials, but
to handle them correctly for opti-
mum clinical performance. A glos-
sary of terms and discussion ques-
tions are included with each
chapter to help students focus on
the concepts they will need as
practicing dentists.

Edited by William J. O’Brien

448 pp; 250 illus; US $68 (Code B4375)

This textbook is a both a practical
and theoretic reference book for
the clinical use of orthodontic
implants.The standard concepts of
mini-screw selection and placement
in various clinical situations are pre-
sented for easy incorporation into
everyday practice. In addition, solu-
tions to specific orthodontic prob-
lems are illustrated through relevant
clinical examples and detailed in a
thorough discussion of required
protocols, indications and con-
traindications, potential risks, and
clinical problem solving.

Edited by Björn Ludwig,
Sebastian Baumgaertel,
and S. Jay Bowman

204 pp; 477 illus (mostly color); US $185 (Code B9034)

This book is based on more than
30 years of scientific and clinical
work with the Herbst appliance in
the therapy of Class II malocclu-
sions. It includes the following
topics: appliance design and con-
struction, short- and long-term
treatment effects, mandibular
growth stimulation, influence on the
frequency of extractions, early ver-
sus late treatment approach, suc-
cessful application in young adults,
Herbst therapy as an alternative to
orthognathic surgery, and possible
harmful effects.

Hans Pancherz and Sabine Ruf

276 pp; 1,089 illus; US $198 (Code 8845)

This new edition highlights the im-
portance of understanding biologic
and psychologic pain mechanisms.
In addition to presenting objective
definitions and descriptions of pain
and its physical effects, the authors
include evidence-based research on
how the pain experience may be
influenced by genetics, gender, or
individual histories. Updates include
chapters on headache and orofacial
pain–related movement disorders.

Edited by Barry J. Sessle,
Gilles J. Lavigne, James P. Lund,
Ronald Dubner

264 pp (softcover); 95 illus/tables; US $68 (Code B4580)

Presents indications for cone-beam volu-
metric imaging in all areas of dental med-
icine and provides case examples to illus-
trate the use of this high-resolution
diagnostic technique and its benefits to
the patient and care provider.The DVD
features videos demonstrating dynamic
assessment of the case types presented.
This book/DVD set can be used rou-
tinely in the assessment of cone-beam
volumetric images and is intended as a
reference for obtaining professional cer-
tification to use the technology.

Joachim E. Zöller and
Jörg Neugebauer

228 pp; 383 color illus; Book/DVD set
US $218 (Code B9030)

The fourth edition of this classic
textbook features a new chapter on
implant-assisted removable partial
dentures as well as a description of
the Prosthodontic Diagnostic Index.
The text provides an overview of
removable partial denture service
with an emphasis on clinical and
design aspects. Clinical topics range
from examination and treatment
planning to mouth preparation
and pros-thesis placement. Com-
mon design philosophies and a
step-by-step method for partial
denture design are presented.

Rodney D. Phoenix, David R.
Cagna, and Charles F. DeFreest

528 pp; 1,316 illus (123 color); US $98 (Code B4856)

Emphasizes the impor-
tance of aspects such
as the proportions of
the face and mouth, the
shape of the teeth and
their relationships in the
dentogingival complex,
and the numerous facets
of natural colors and
surfaces in the esthetic
rehabilitation of patients
as well as in the diligent
placement of implants

and careful selection of materials. The case studies document the success
of this approach and give clinicians useful suggestions to implement in
their own practice.

Toyohiko Hidaka

155 pp; 345 illus (mostly color); US $148 (Code B9035)

This exceptional work describes
and illustrates the long-range ap-
proach to the treatment of highly
complex cases by two of Japan’s
most respected clinicians. Featur-
ing more than 150 cases, this
book documents the long-term
results of the authors’ unique
treatment philosophy that com-
bines carefully designed strategies
with a comprehensive approach
to patients’ esthetic, prosthetic,
orthodontic, endodontic, occlusal,
and periodontal needs.

MasahideTsutsui and
TerukoTsutsui

444 pp; 3,000 illus (mostly color); US $278 (Code B9017)

Written by some of the most ac-
complished and respected clincian-
researchers of our day, this engag-
ing monograph takes stock of the
impact of osseointegration on the
clinical practice of dentistry. It pre-
sents an honest and compelling as-
sessment of the documented ef-
fectiveness as well as the known
shortcomings of implant treat-
ment. Most important, it synthe-
sizes this information within the
context of clinical decision-making
about the management of patients’
prosthodontic and surgical needs.

Edited by George Zarb, et al

200 pp; 491 illus (mostly color); US $168 (Code B4795)

This book is a contemporary intro-
duction to the art and science
of oral and maxillofacial surgery
practice for residents. Packed with
practical information and liberally il-
lustrated with simple color dia-
grams and clinical pictures, the
book is written in a succinct style
that is easy to understand and fol-
low. Functions as a teaching man-
ual, a basic resource for curriculum
development, and a useful guide for
the preparation of examinations.

George Dimitroulis

344 pp; 600 illus;
US $158 (Code B4788)
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Drawing on a series of clinical
cases, this book outlines suturing
techniques for the most common
surgical procedures, providing indi-
cations as well as techniques for
implementation.The detailed illus-
trations and tables clarify difficult
technical concepts, and a quick
reference guide consolidates the
essential information for each
suture type.

Sandro Siervo

240 pp; 397 illus;
US $178 (Code B9509)

This much-anticipated book pre-
sents the procedural phases
required to achieve optimal results
in the esthetic rehabilitation of
patients in need of fixed prosthe-
ses. Communication between the
clinician and the technician is high-
lighted through a step-by-step
presentation of all clinical and
laboratory procedures. Hundreds
of full-color clinical photographs
and detailed illustrations accom-
pany each treatment phase and
situation described.

Mauro Fradeani and
Giancarlo Barducci

600 pp; 2,500 color illus; US $320 (Code B9505)

This book articulates the process
by which master clinicians treat-
ment plan their cases. In the first
part of each chapter, 17 of the
world’s most respected clinicians
share the key principles that guide
their case-planning decisions. In the
second part, they present the diag-
nostic findings of one of their own
cases, invite the reader to treat-
ment plan the case, then present
their own plan and the actual
treatment rendered along with
large, full-color treatment and
posttreatment images.

Edited by Michael Cohen

568 pp; 1,350 illus (mostly color); US $328 (Code B4740)

This comprehensive text details
the role of osseointegration in
prosthodontic restoration via care-
ful treatment planning and the use
of a multidisciplinary therapeutic
approach. From detailed clinical
and radiographic examination to
soft tissue considerations to selec-
tion of implant systems and surgi-
cal techniques, this book outlines
well-documented modalities that
are safe, simple, and predictable.

Edited by Carlos E. Francischone

354 pp; 1,000 illus; US $160
(Code B9990)

Introduced in 1978, the Alexander
Discipline represents a unique
approach to orthodontic treat-
ment; today, clinicians around the
world apply its 20 master princi-
ples in their practices. An out-
growth of the Tweed technique,
these basic principles have been
developed empirically over many
years in the author’s own practice.
Complete records of patients
treated by the author are pre-
sented to demonstrate specific re-
sults and the stability of treatment.

R. G. “Wick”Alexander

232 pp; 1,000 illus (700 color);
US $138 (Code B4672)
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San Antonio—You can still save time and
money while you plan your trip to the ADA
annual session in San Antonio Oct. 16-19. But
hurry … advance registration discounts and ben-
efits are only available through Sept. 12.

Registration fees and continuing education
course fees increase after Sept. 12 and those who
register after this date will have to pick up their
registration materials onsite instead of having
them mailed before the meeting.

So save money and save time at annual session,
and secure your seat in the CE courses of your

choice by registering now.
You can also get a jump on your ADA World

Marketplace shopping by logging on to ADA.org
and making an annual session shopping list. Test
drive the annual session interactive floor plan to
view a full list of ADA exhibitors, to search by
company or product description and to build a
shopping list before you go.

The annual session and San Antonio will also
offer participants opportunities for affordable fun.

For eye-opening entertainment, plan to attend
the ADA General Sessions and Distinguished
Speaker series, sponsored by Johnson & Johnson
Healthcare Products Division of McNEIL-PPC
Inc. Programs feature award-winning broadcast
journalist and author Tom Brokaw, Friday, Oct.
17, and ABC newsman and Iraqi roadside bomb
victim Bob Woodruff and his wife Lee, Saturday,
Oct. 18. (See story, page 26.)

On Friday night, Oct. 17, don your boots and

10-gallon hat and head over to historic Freeman
Coliseum for the ADA's Rockin’ Rodeo and Bar-
becue. (See story, page 24.)

While you’re in San Antonio, be sure to visit
Texas’s two most popular tourist attractions—the
Alamo and the River Walk—both free and near
the convention center.

The ADA will also offer additional transporta-
tion savings while you’re in San Antonio. New
for 2009, the ADA is offering extended evening
shuttle service Oct. 15-18 for ADA official hotels
outside of the downtown area; see the map at
“www.ada.org/goto/session” for details. Enjoy
dinner or a stroll on the River Walk, then catch
extended shuttle service from the convention
center to your hotel through 9:30 p.m. (There is
no shuttle service for the Hyatt Regency Hill
Country Resort and Spa and Westin La Cantera
Resort.) 

For more information on San Antonio
tourism, the annual session or to register, log on
to “www.ada.org/goto/session”. ■
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PROTECTING YOUR FAMILY, YOUR INCOME, YOUR PRACTICE

Life    •    Disability    •    Business Overhead    •    Hospital & Critical Illness

No matter where you’re headed, you’ll want to make sure you’re
adequately prepared as you travel down the road of life. That means getting
the right kinds—and right amounts—of insurance to safeguard your
journey. As you reach each personal and professional milestone, insurance
from the ADA can provide you with important protection and peace of mind.

From “own occupation” disability coverage to some of the most
competitively priced life insurance around, it’s easy to see why more than
120,000 dentists and their families choose the ADA Insurance Plans for
outstanding protection and value.

The ADA understands the goals and needs of new dentists. To see for
yourself, request your FREE New Dentist Kit designed to help you start
your career with confidence. Get the insurance for dentists that’s backed
by dentists—and get headed towards a more secure financial future today.

© 2008 Great-West Life & Annuity Insurance Company. This is an outline only and not a contract. Benefits are
provided under group policies issued to the American Dental Association and underwritten and administered by
Great-West Life. Benefits are provided through group policies filed in the state of Illinois, and all eligible ADA
members residing in any U.S. state or territory may apply for coverage. This policy is subject to, governed by,
and shall be construed in accordance with Illinois law. 

Going somewhere?

NDAD08-AN

888-463-4545

ada@gwl.com

www.insurance.ada.org

HSP set for
retooling
ADA Foundation’s
revamped program
to skip San Antonio,
relaunch in 2009
BY JENNIFER GARVIN

The ADA Foundation would like to
remind members that the Health Screening
Program is undergoing construction so that
new health assessments can continue provid-
ing state-of-the art scientific information
that is clinically relevant to the profession.
Although not part of this year’s annual ses-
sion in San Antonio, the ADA will unveil an
enhanced and expanded program at the
2009 ADA annual session. 

The HSP has been benefit to annual ses-
sion participants since 1964, during which
time the program has assisted the ADAF as a
research tool to assess the risks associated
with the practice of dentistry. 

“The research data from the HSP is a ter-
rific benefit for the profession, since it has
been used as the basis for infection control
policies, universal precautions, amalgam safe-
ty, latex sensitivity, bloodborne pathogens
and more,” said Dr. Daniel M. Meyer, senior
vice president, ADA Division of Science/
Professional Affairs. “In that regard, mem-
bers of the dental profession and the patients
they serve have all benefited.”

“Advances in oral health delivery have
changed the way dentists and the dental
health team provide care for their patients,”
Dr. Meyer continued. “As we gain greater
insight into the relationship of oral health to
general health, the Health Screening Pro-
gram has an opportunity to provide the pro-
fession with a wealth of scientific data on
complex clinical health relationships affect-
ing the entire health care team.”

Look for more information about next
year’s Health Screening Program in the ADA
News, on ADA.org and in other ADA com-
munications. ■

Register by Sept. 12 and save
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How many people find it?

You already have a great website.

ADA Intelligent Dental Marketing™ is a joint venture between ADA Business Enterprises, Inc., a wholly-owned subsidiary of the American Dental Association, and Intelligent Dental Marketing. ADA is a registered trademark of the American Dental Association.

SEO increases web traffic. When you’re found online, 86% 
of searchers will follow up with a phone call or visit to your
practice. An optimized website from ADAidm should be a 
part of your overall marketing strategy.

Call today and make the most of your marketing dollar.

Call today to receive your FREE copy of
Breakthrough Dental Marketing

Direct mail
Demographic Reports
Response Tracking System
Print Ads

External Marketing Internal Marketing
On-Hold Messaging
Patient Rewards
Referral Brochures
Smile Art

Branding & Identity
Logo Design
Marketing Folders
Websites
Searh Engine Optimization

Case Acceptance
TreatmentPRO:
Improving case
acceptance after
patients go home

888.218.4660
www.ADAidm.comMake the first name in dentistry your first choice for marketing your practice.

$29.95 Value

Search Engine Optimization

FREE Website
With purchase of 12 month

Direct Mail Campaign.
$2500 value Restrictions may apply. Offer ends 9/30/08

FREE SEO for 3 Months
With the purchase of a website.

$750 value. Restrictions may apply. Offer ends 9/30/08

Complete marketing solutions for every part of your practice.
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Continued from page one
ADA’s National Oral Health Literacy Advisory
Committee. Dr. Horowitz is one of the presenters
for the symposium.

“Communicating goes beyond talking. It also
means listening, being helpful and reinforcing ideas
and being able to assess an individual’s level of
health literacy and work to have improved oral
health outcomes and more satisfied patients.”

Richard Carmona, M.D., the 17th U.S. surgeon
general (from 2002-2006), and a champion for
health literacy, will be the keynote speaker for the
symposium. 

Dr. Carmona, now vice chairman, Canyon
Ranch; president, Canyon Ranch Institute; and
distinguished professor, University of Arizona Mel
and Enid Zuckerman College of Public Health;
will present “Health Literacy: Barriers and Solu-
tions to Improving the Public’s Oral Health.”

The interactive symposium will focus on health
literacy and implications for dental practice,
including professional liability, communication by
the dental team and ethical responsibility, and pro-
vide practical solutions based on the best available
information on health literacy.

“Dentists have an ethical obligation to inform
patients of their dental condition and possible evi-
dence-based treatment options,” said Dr. Lillian
Obucina, another conference presenter. “Patients,
in turn, have the right to participate and make
choices in their treatment. Until the patient has a
basic understanding of dental disease and treat-
ment, they cannot make informed decisions. If
informed consent does not exist, then potential
legal ramifications may arise if the treatment out-
comes are not what the patient expected. A lack of
health literacy can lead to malpractice exposure.
Dentists must therefore make an effort to educate
patients because they are the patient’s most reliable

source of dental information.”
“Oral Health Literacy Symposium: Ethics, Risk

Management and Communication,” will convene
Wednesday, Oct. 15, 9 a.m.-5 p.m. and continue
Oct. 16 from 3-5:30 p.m. at the Henry B. Gonza-
lez Convention Center. (Course code: 4301.) This
free symposium is presented by the ADA Council
on Access, Prevention and Interprofessional Rela-
tions with support from Great-West Life & Annu-
ity Insurance Co.

Other symposium topics will include:
• “Practical Tools to Address Health Literacy,”

by Dr. Jessica Lee, associate professor, Department
of Pediatric Dentistry, University of North Caroli-
na at Chapel Hill;

• “Ethical and Legal Implications of Communi-
cation and Risk,” by Dr. Lillian Obucina, a dentist,
attorney and consultant in Chicago;

• “Health Literacy: The Demands We Place on
Patients,” by Dr. Horowitz;

• “Assessing the Dental Practice,” by William
Smith, executive vice president and senior scientist,
Academy for Educational Development and co-
author of “Health Literacy: A Prescription to End
Confusion.”

Participants will earn 8.5 hours of continuing
education credit for attending both days. For more
information or to register, log on to
“www.ada.org/goto/session”. ■
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PROFESSIONAL HOME
WHITENING SYSTEM

3 minutes a day is all it takes for a brighter smile with
Sapphire Professional Home Whitening.

Other systems require 30 minutes

a day, while 32% Sapphire is

proven to whiten smiles up to 9

shades with only 3 minutes of

wear a day for two weeks.1

Predictable results are in the bag.
Purchase 24 Sapphire Home Whitening Kits
for $24.49 each!* Save over $14 per kit!

Call 1-800-497-5311 today!

PROFESSIONAL HOME
WHITENING SYSTEM

NEW

A recent study shows the
Sapphire delivery system is preferred

over strips. Offer your patients the delivery
system they prefer.2

Symposium

“A lack of health literacy
can lead to malpractice
exposure. Dentists must

therefore make an effort to
educate patients because

they are the patient’s most
reliable source of dental

information.”

San Antonio—Network with federal dentists
at ADA annual session and discover the many
benefits of practicing dentistry in the federal ser-
vices. Next month, the ADA will offer two
information-packed programs for dental stu-
dents and recent graduates:

Dental Student Tour of Dental Training
Facilities at Lackland Air Force Base—Fri-
day, Oct. 17 (2 to 6 p.m.) Experience federal
dentistry firsthand when you tour the dental
facilities at Lackland Air Force Base. Partici-
pants will visit Lackland’s Dunn Dental Clinic,
known for its support of six ADA-recognized
specialties and two fellowships, as well as its
state-of-the-art training technology. Take part

in table clinics and have an opportunity to
interact with staff and residents from all ser-
vices. A bus leaves the convention center at 2
p.m. and returns at 6 p.m. Attendees must be
able to present some form of government-
issued identification (such as driver’s license or
state ID) for security purposes in advance of
this event and on-site.

Dental Careers in the Federal Services:
Options for New Graduates and Experienced
Practitioners (Course No. 7345)—Saturday,
Oct. 18 (3:15 to 5:45 p.m.) This course will
provide participants with an understanding of
the role of dentistry in the federal services.
Learn about dental career options within the

military, Public Health Service and Veterans
Affairs, including clinical care and graduate den-
tal education. Panelists include Dr. John Ball,
Department of Veterans Affairs; Capt. Philip
Rinaudo, D.D.S., Navy; Maj. Robert Bogart,
D.M.D., Air Force; Capt. James Schaeffer,
D.M.D., U.S. Public Health Service; and Lt.
Col. Jerry Broman, D.M.D., Army. Dr. John
Kuehne, a former Navy dentist and current
director of research and laboratories at the
ADA, will serve as the course moderator. 

If you would like to sign up for these events,
select these options when you register for annual
session. For more information, visit
“www.ada.org/goto/session”. ■

Session programs highlight federal dentist career opportunities 
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BY KAREN FOX
San Antonio—Calling all new dentists!  
Did you miss the ADA 22nd New Dentist

Conference in New Orleans? Here’s another
opportunity to network with your peers from
across the country.  

Kick off annual session by joining your col-
leagues for refreshments Thursday, Oct. 16, from
4 to 6 p.m. in the First-Time Attendee Orienta-

tion Center located in the registration area  (Ball-
room A). Re-acquaint yourself with old friends
and make new ones. Also, get your 150th
Anniversary Commemorative lapel pin.

That’s not all. At annual session, the ADA
Committee on the New Dentist is sponsoring an
array of continuing education courses specifically
for dentists in practice fewer than 10 years. 

“The Committee on the New Dentist, along
with the ADA Council on Annual Sessions,
selected courses of interest to new dentists and
dental students,” said Dr. Jennifer Barrington,
chair of the Committee on the New Dentist.
“Many courses are scientific, but the committee
also looks for courses that will help all new den-
tists and students make important future deci-
sions—both professional and personal—and
become great team leaders in order to manage
our practices in the best way possible.” 

To register for these courses, visit
“www.ada.org/goto/session” as soon as possible.
Registration fees and course fees increase after
Sept. 12. Those who register before Sept. 12 will
have badges and tickets mailed in advance of the
meeting. 

Those who register after Sept. 12 must pick up
their materials in the registration area on site in
San Antonio.

Thursday, Oct. 16
• “Preparing for Practice Ownership”—Pre-

sented by Jack Cornett, Joel Harris, Dr. Gregg
Liberatore and Rick Willeford. Learn how to
make the transition from associate to practice
owner with expert advice on everything from
goal setting and business planning to financial
education and preparation. Earn 4 CE units.
Advance registration fee is $75 for dentists and
$45 for staff. (After Sept. 12, it’s $95 for dentists
and $65 for staff.) Register for course No. 5113.

• “Debt and the New Dentist”—Presented by
Dr. Gary DeWood. “I’m 26, I owe thousands of
dollars, I need to get out of debt as fast as I can
to put my financial house in order.” Maybe not.
Debt may be your tool to financial freedom.
Learn how much to ask for from willing lenders
and understand the best strategy for paying down
debts. Earn 2.5 CE units. No fee. Course No.
5315.

• “The Grand Slam Early Years of Private
Practice”—Presented by Dr. Mark Hyman.
Enjoy a humorous review of 60 greatest hits of
practice management and leadership advice. Dis-
cover critical issues involved in successful han-
dling of new patients and learn new techniques
for keeping your team focused and enthusiastic.
Earn 2.5 CE units. No fee. Course No. 5350.
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Dr. Valerie Godfrey

“What I value most are the continuing education
credits. By the time I add up all the CE credits
I’ve earned through the ADA, my membership
pays for itself.“

Visit www.ada.org/goto/ceonline for
more information on keeping your
education current.

I’m an ADA member. Here’s why.

ADA Member
since 1989

CE for new dentists
Annual session offers specialized education track

Dr. Barrington: Courses for new dentists are
designed to “help all new dentists and stu-
dents make important future decisions—
both professional and personal.”
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• “Critical Considerations in Restorative Den-
tistry for Predictable Success: Live Patient
Demonstration”—Presented by Dr. Jeff Brucia.
Experience every part of an occlusal splint, from
TMD patient management to models and
records, and the intraoral reline procedures.
Learn a new system to locate an axis and mount
models and techniques for high quality centric
occlusion dentistry. Earn 3 CE units. Advance
registration fee is $75 for new dentists and $45
for students. (After Sept. 12, it’s $95 for new
dentists and $65 for students.) Course No. 5401. 

• “Occlusal Equilibration Therapy: Live
Patient Demonstration”—Presented by Drs.
Steve Ratcliff, Lee Ann Brady and Gary
DeWood. Review the process of bite splint thera-
py, records gathering and planning the equilibra-
tion followed by working through an actual equi-
libration on a live patient with full narration of
each step. Earn 3 CE units. Advance registration
fee is $75 for new dentists and $45 for students.
(After Sept. 12, it’s $95 for new dentists and $65
for students.) Course No. 5402.

Friday, Oct. 17
• “The Pen(icillin) Isn’t Always Mightier Than

the Sword! Managing Odontogenic Infections”—
Presented by Dr. Roger Alexander. A review of
the many facets and potential pitfalls in the early
management of odontogenic infections by gener-
al dentists, including details on rational antibiot-
ic use, surgical intervention and how to manage
specialty referrals. Earn 2.5 CE units. Advance
registration fee is $55 for new dentists and $35
for students. (After Sept. 12, it’s $75 for new
dentists and $55 for students.) Course No. 6112. 

• “Clinical Endodontics: Update and
Review”—Presented by Dr. James Bahcall. This
course highlights the changes and advances in
conventional and surgical endodontic treatment.
Learn how to properly diagnose endodontic eti-
ology, current instrumentation and obturation
techniques and current thought in anesthesia,
medications and visualization. Earn 2.5 CE
units. No fee. Course No. 6320.

• “Esthetic Crown Lengthening: Surgical Live
Patient Demonstration”—By Dr. William Rob-
bins. Learn to diagnose altered passive eruption
and describe both the instrumentation and the
initial incisions used in esthetic crown lengthen-
ing surgery. Earn 3 CE units. Advance registra-
tion fee is $75 for new dentists and $45 for stu-
dents. (After Sept. 12, it’s $95 for new dentists
and $65 for students.) Course No. 6401. 

• “Root Coverage Grafting of Multiple Teeth
in the Maxillary Arch: Live Patient Demonstra-
tion”—By Dr. Edward Allen. A root coverage
grafting procedure is performed using an allo-
graft with a minimally invasive surgical tech-
nique to treat recession involving the maxillary
right canine through first molar. Platelet-rich
plasma will be used to enhance healing. Earn 3
CE units. Advance registration fee is $75 for new
dentists and $45 for students. (After Sept. 12, it’s
$95 for new dentists and $65 for students.)
Course No. 6402.

Saturday, Oct. 18
• “Provisional Restorations for Predictable

Restorative Dentistry”—By Dr. Thomas
McDonald. Covers all aspects of provisionaliza-
tion including the latest materials, cements and
techniques. Earn 3 CE units. Advance registra-
tion fee is $55 for new dentists and $35 for stu-
dents. (After Sept. 12, it’s $75 for new dentists
and $55 for students.) Course No. 7105. 

• “Combining Esthetics and Function for
Longevity”—By Dr. Jimmy Eubank. Learn a sys-
tematic method of evaluating wear and forming a
treatment plan that will allow esthetic restora-
tions to last. Attendees will be able to use the
“Bonus Space” and “E” appliance after taking
this course. Earn 2.5 CE units. No fee. Course
No. 7303.

• “Implant Prosthodontics Simplified: Single
Tooth Replacements to Edentulous”—By Dr.
Gordon Christensen. Course includes the most
simple and optimum implant restorations for: (a)

single-tooth restora-
tions for implants
in proper alignment
and when not opti-
mum; (b) multiple-
tooth fixed implant
prosthodontics; (c)
implant-supported
removable partial
dentures and more.
Earn 3 CE units.
Advance registra-
tion fee is $75 for
new dentists and
$45 for students.
(After Sept. 12, it’s $95 for new dentists and $65
for students.) Course No. 7401.

• “Molar Endodontics Using the Surgical
Operating Microscope: Live Patient Demonstra-

tion”—By Dr.
Richard Schwartz.
Experience a molar
endodontic proce-
dure with a live
video feed through
the operating
microscope and see
what Dr. Schwartz
sees. Course
includes interactive
discussion and
opportunities for
questions during
the procedure.

Earn 3 CE units. Advance registration fee is $75
for new dentists and $45 for students. (After
Sept. 12, it’s $95 for new dentists and $65 for
students.) Course No. 7402.

Sunday, Oct. 19
• “TMD: Clarifying the Issues”—By Dr.

Henry Gremillion. Learn current concepts of
pain referral in the head and neck, develop an
individualized plan of care for TMD subgroups
and appreciate the importance of multidiscipli-
nary care in the TMD population. Earn 2.5 CE
units. No fee. Course No. 8306.

• “Local Anesthesia: Live Patient Demon-
stration”—By Dr. J. Mel Hawkins. Learn the
following in a live high-tech, interactive for-
mat: the administration approaches to the
inferior alveolar, Akinosi closed mouth, Gow-
Gates high mandibular and V2 maxillary
nerve blocks. Earn 3 CE units. Advance regis-
tration fee is $75 for new dentists and $45 for
students. (After Sept. 12, it’s $95 for new
dentists and $65 for students.) Course No.
8401. ■
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Boos Dental Laboratory Minneapolis, MN $149 No 800-333-2667

Pearce-Turk Dental Laboratory Wichita, KS 149 No 800-835-2776

Trident Dental Laboratories Hawthorne, CA 129 Yes 800-221-4831

Noel Laboratories, Inc. San Luis Obispo, CA 199 No 800-575-4442

Dental Arts Laboratories, Inc. Peoria, IL 139 Yes 800-227-4142

DSG Dahlin Laboratory Lakewood, CO 149 No 800-536-8241

New Image Dental Laboratory Atlanta, GA 179 Yes 800-233-6785

Smith-Sterling Dental Laboratories Costa Rica 139 No 800-479-5203

BDL Prosthetics Irvine, CA 139 Yes 800-411-9723

Riverside Dental Ceramics Riverside, CA 139 Yes 800-321-9943

New West Dental Ceramics Lake Havasu City, AZ 139 Yes 800-321-1614

Glidewell Laboratories Newport Beach, CA 139 Yes 800-854-7256

Authorized
Location Price

Shipping
ContactPrismatik CZ Laboratories Charge

Your answer to rising precious metal prices

Prismatik Clinical Zirconia restorations (teeth 8 and 9) 
transmit light like natural teeth yet block out discolor-
ation of the preparation. They X-ray and exhibit strength 
similar to PFMs.

All-Ceramic Crowns & Bridges
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BY STACIE CROZIER
Knoxville, Tenn.—Remote Area Medical, a

mobile relief organization based here, has quietly
been helping people, flying into inaccessible
spots around the globe to provide medical, den-
tal, vision and veterinary care.

Since 1992 , RAM has been helping patients
in the U.S. who can’t afford medical, dental and
eye care—hundreds and thousands at a time—
using volunteer health care professionals who
might travel across the U.S. to participate or help
in their own communities.

Stan Brock, RAM’s septuagenarian founder,
developed a vision for his mobile relief
organization while he lived in the Amazon

rain forest with the Wapishana Indians—where
he watched many suffer pain or death for ail-
ments routinely treated in countries like the
United States.

Baby boomers may remember the English-
born Mr. Brock as the adventurer featured on the
1960s television series, “Wild Kingdom.” He
tangled on camera with wild animals of all sorts
in the world’s wildest most remote areas for
Americans to watch in the comfort of their living
rooms. 

In 1985, Mr. Brock founded RAM. Since then
his organization has conducted 545 expeditions

to help people in need, and he’s been involved
with every one of them.

In 1992, RAM got a request to hold an expe-
dition in Hancock County, Tenn. And RAM has
been holding U.S. expeditions—primarily in
Appalachia—ever since, dubbing the U.S. arm
the Rural AMerica Program.

“We had one dentist and we lugged a 400-
pound dental chair to the site. From there, some-
one else gave us another 400-pound dental chair
but we started losing volunteers because they had
bad backs,” Mr. Brock joked. “Then we got some

donations to buy portable dental chairs.”
RAM now transports up to 36 portable dental

chairs for each of its expeditions, plus all the
other hardware needed to equip a dental clinic.
Most expeditions run one-and-a-half to two days
over a weekend. 

A small expedition, he says, offers medical,
dental and vision care to 600-700 patients; a
large clinic sees more than 1,000. 

“A mega-expedition, like ones we’ve had in
New Orleans after Hurricane Katrina or recently
in Wise, Va., treats many thousand patients.”

According to the RAM Web site, the Wise expe-
dition, held July 25-27, gathered 1,584 volun-
teers who provided 5,586 services to 2,670
patients, for a total value of care of $1,953,291,
making it possibly the largest free medical clinic
held in the U.S.

Mr. Brock says RAM has seen the need for
medical, dental and eye care at its U.S. expedi-
tions grow steadily since 1992. RAM patients in
the U.S. are primarily adults who fall into the
category of the working poor or the underin-
sured—people who put off getting health care
services because it takes too much of a bite out of
their budget.

He was one of several panelists who testified
April 15 before the House Ways and Means
Committee Subcommittee on Health on “The
Instability of Health Coverage in America.”

“I told them that we see a lot of adults who
don’t have health care coverage or are underin-
sured,” said Mr. Brock. “These are people who
have not had the opportunity, because of hard-
ship or lack of education, to see a doctor or a
dentist. They are all clamoring to get their teeth
fixed and their eyes fixed. There is a huge need
for dental and vision care. And they also need
their overall health problems addressed.

“Another pet peeve of mine,” he added, “is
that doctors can’t cross state borders and provide
free care. There is not one state from which we
haven’t received dozens of requests to bring a
RAM expedition. In Tennessee, there is a com-
pletely open door policy. Volunteers just need to
sign up, roll up their sleeves and get busy. Some-
times volunteers just walk in the door and we
didn’t know they were coming.”

RAM, he said, draws “magnificent volunteers
from all over the U.S. who pay their own expens-
es to come. Nobody’s getting paid.”

He said RAM’s executive director Karen Wil-
son calculated that, excluding their fuel costs,

34 ADA News September 1, 2008

Helping those in need
a weekend at a time

BY STACIE CROZIER
Richmond, Va.—The Missions of Mercy pro-

ject, founded nine years ago through the Vir-
ginia Dental Health Foundation, partners with
Remote Area Medical to provide the dental care
at the health fairs held in Wise and Grundy, Va.

MOM also provided dental care at the
Remote Area Medical expedition in New
Orleans after Hurricane Katrina.

“This year’s Wise project was really unique,”
said Dr. Terry Dickinson, executive director,
Virginia Dental Association and coordinator of
the MOM projects.

“We had patients travel from New York,
Pennsylvania, Florida, Kentucky, Tennessee and
West Virginia as well as from Virginia. It was
really amazing.”

Dr. Dickinson met a patient from New York
who had received a gift of frequent flyer tickets
from a relative to attend the expedition. She
flew into the Tri-Cities Airport in Blountville,

Tenn., and hitchhiked the 68 or so miles to
Wise. Others from far away carpooled together
to make the trip more affordable, he said.

Roughly half of the patients who attended
the expedition in July sought dental care, Dr.
Dickinson added, and the value of dental care
provided was somewhere in the neighborhood
of $1.3 million.

CBS “60 Minutes” correspondent Scott Pel-
ley, who did a segment on RAM that aired in
March, also came to Wise, minus the cameras
and plus his two children, to help.

“They rolled up their sleeves and pitched in
wherever we needed them,” said Dr. Dickinson.

Since MOM was founded, the program has
held 37 projects, treated 28,540 patients and
provided $13.7 million in free dental care.

For details, log on to “www.vadental.org”. To
view a news report on the Wise project on the
Newsweek Web site, log on to
“www.newsweek.com/id/150846”. ■

Missions of Mercy partners with RAM
at two annual Virginia health fairs

At work: Dental volunteers stay busy during 12-hour days at the Pikeville, Ky., expedition.
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they were treating a dental patient for about
$3.85—no matter what services are provided—
and providing an eye exam and glasses for about
$3.65.

“Why? Because nobody’s getting paid. We get
thousands of frames donated, a certain amount
of dental supplies, although we have to buy most
of our dental supplies. My pockets ran dry years
ago. It all comes from donations. This is not
rocket science. It runs on autopilot.”

In fact, Mr. Brock doesn’t receive a salary,
doesn’t own a home and has been known to sleep
on a mat on the floor at RAM sites instead of
getting a hotel room. And his volunteers admire
him for his single-minded dedication to helping
humanity.

The hardest part of his mission, Mr. Brock
said, is that the RAM expeditions can’t see every-
one who comes and stands in line in hopes of
being treated.

“Sadly, we can’t see them all,” said Mr. Brock.
“We sometimes turn hundreds of people away.
It’s lousy for me because that’s my job.”

Remote Area Medical’s director of dental
services is Dr. John Osborn from
Knoxville. He says his relationship with

RAM and Stan Brock began when he got a
phone call from Mr. Brock several years ago, ask-
ing him if he would consider volunteering at an
expedition.

“It was different in those days,” said Dr.
Osborn. “It was more like working in a MASH
unit. Now it’s moved on to the next level, with
modern, portable equipment and good lighting.
It’s a lot like working in a regular dental office or
clinic.”

Dr. Osborn joined the organization’s board
and helps with planning, equipment purchases
and any dental problems or questions that arise.
He might coordinate with local authorities about
practice regulations, sometimes spending 10 or
15 hours a week to prepare for an expedition.
Other times he gets a last-minute call to fill in
where a dentist might be needed for a weekend
clinic.

“I probably do six or eight clinics a year,” said
Dr. Osborn, who fits his volunteering into a life
that includes a busy dental practice, a family and
a racing team he and his brother started: Chili
Pepper Racing. The Web site (“www.
chilipepperracing.org”) says the racing team “was
formed in 2002 to serve as a vehicle to raise
monies and awareness for the charities, at no cost
to the charity, through racing.” RAM is one of
the charities the racing team supports.

A few years ago, RAM experimented with a
program to bring medical, dental and eye care
house calls to homebound people in remote areas
via motorcycles, Dr. Osborn said. “Moving stuff
on the motorcycles was great, but it really limited
what kind of dental equipment I could bring.”

The best things about being a RAM volunteer,
he said, are learning and friendship.

“At the end of a day, volunteers feel like old
friends. You get pretty close in a day or two. And
I’ve never been to a clinic when I didn’t learn a
new way to do something. It’s a great learning
experience. It’s a lot of work, but it’s an awful lot
of fun.”

In March, Dr. Howard W. Silbersher, Prince-
ton, N.J., said, “I was watching ‘60 Minutes,’
minding my own business, and I saw a seg-

ment on RAM. I said to my wife, ‘I don’t know
where this is, but I’m going.’ And I went. [‘60
Minutes’ correspondent] Scott Pelley inspired me
to go.”

A general dentist with a practice in Washing-
ton Crossing, Pa., and clinical assistant professor
of cariology and comprehensive care at New York
University College of Dentistry, Dr. Silbersher is
also a seasoned volunteer. His efforts include
spending a week at the Operation Blessing clinic
in New Orleans, a facility established to serve
hurricane victims.

Dr. Silbersher spent all day Saturday and a
half-day Sunday volunteering at RAM’s expedi-

tion in Harrogate, Tenn., May 31 and June 1. A
total of 306 volunteers from 19 states—includ-
ing 17 dentists—saw 678 patients and rendered
1,060 services valued at $130,435. Dentists at
the clinic logged 736 extractions, 144 fillings and
61 cleanings.

“It was physically demanding, mentally chal-
lenging and spiritually uplifting,” said Dr. Silber-
sher. “The first day I saw 25 or 30 patients for
surgical extractions and none of them were sim-
ple. The next morning I saw another 18 or 20
before I had to leave to catch my plane. It’s chal-
lenging to keep your focus. But the patients
make it worthwhile. These are modest, humble
people who sometimes drive 200-300 miles to
get treatment because they are in pain. The
patients were so polite and thankful and the
RAM people and volunteers were very magnani-
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“DrBicuspid.com makes 
me a better clinician.”

Photo credit: Tom Meador

http://journal.drbicuspid.com

Edwin T. Parks, D.M.D., M.S.
Professor, Department of Oral Pathology, Medicine & Radiology
Indiana University School of Dentistry 

Membership is free. 
Sign up today at:

TM

       

See RAM, page 36
Ready to help: RAM founder Stan Brock, left, pauses for a photo with volunteer Dr. Howard
Silbersher at the expedition in Harrogate, Tenn., May 31.
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mous, helping people in need right here in the
U.S.”

In Pike County, Ky., Judge Executive Wayne
T. Rutherford and Social Services Commis-
sioner Carol Napier heard about RAM and

thought it would be a model that could bring
much-needed health care to the county.

“Our local component society (Kentucky
Mountain Dental Society) was in on the early
discussions about holding a RAM expedition
here,” said Dr. O. Andy Elliott II of Prestons-
burg, Ky., ADA second vice president. “I had
heard a little about RAM in the past, so I started
doing some research and it looked like an excel-
lent program to get involved in.”

Once dentists learned how the program
worked, it started to snowball, said Dr. Elliott.

Dr. Elliott said he was truly impressed by the
level of organization offered by RAM. “They
know what they’re doing. This expedition used
local providers to treat local people and that was
an important part of the success of the Pikeville
program. RAM brings all the infrastructure—
mobile chairs, handpieces, materials and so on—
and as they get more national exposure, they
receive more donations that allow them to
expand.

“We had health care professionals doing mis-
sion work in their own back yards. We had
across-the-board participation and I’ve joined the
committee for next year. I took my entire office
staff with me and they are ready for next year,
too. We really got a lot more out of it than we
put in.”

Also attending the expedition as a reporter
was Dr. John A. Thompson, editor of the
Kentucky Dental Association’s publica-

tion KDA Today. His article is featured in the
July/August issue.

“It was huge. They are still talking about it,”
said Dr. Thompson. “They treated 441 dental
patients and they are going to do it again next
June. The community bought into it hook, line
and sinker.”

Dr. Thompson said he went to the event
not knowing quite what to expect. “Seeing
the volume was overwhelming in itself. It was
just like a mission to the Amazon, but it was

in our own back yard.”

Pikeville dentist Dr. Bill Collins was the first
to volunteer for the expedition, and ended
up being the dental coordinator for the

event June 28 and 29, heading up the efforts of
125 dental volunteers—including 35 dentists;
dental students, faculty and Dean John S. Sauk
of the University of Louisville School of Den-
tistry; 25 local dental hygienists and hygiene stu-
dents from Big Sandy Community and Technical
College and ULSD; and office staff and family
members of the volunteers.

The dental school dean, faculty and student
volunteers, he said, “were true heroes. This is
dentistry’s future and they portrayed it well. We
virtually had to make students leave to eat,
because otherwise they wouldn’t take breaks.”

Dr. Collins says he signed on “because my wife
Pam, my dental assistant, office manager and
boss, said it was a good idea.” He and Pam trav-
eled to Tennessee for the Harrogate expedition to
get a feel for what it would be like. 

“I did nine extractions on one patient, and
then we saw her later that night at a local restau-
rant. She gave me a big hug and she told me this
was the first time she’d been able to eat in
months. She said ‘it might hurt a little now, but
I’m not in pain anymore.’ 

He worked both days in Pikeville on three
hours sleep, and had blisters on both feet the size
of quarters from running around making sure
everything was running smoothly. But he’s not

complaining.
“It’s really doing dentistry at its

best,” Dr. Collins added. “You
actually see how you are helping
patients.”

Dr. Collins says his life experi-
ence might give him a different per-
spective on how important pro-
grams like RAM can be.

After high school, he joined the
U.S. Air Force. After five years of
service, he returned to Pikeville and
started work for a heavy equipment
dealer as a mechanic.

“I was fired six years later for
organizing a union, so I went back
to school,” said Dr. Collins. “I
majored in biology and chemistry
and graduated in three years with a
3.98 GPA. I was accepted at the
University of Louisville School of
Dentistry in 1987. I graduated in
1991 and came back to Pikeville. I
went into an old practice that was
producing a gross of $40,000 a
year. The equipment was 30 years
old. My first year out I made less
than $200. 

“In 1999 my practice burned
from arson. It was Oct. 15, I had
just paid my taxes and paid the last
equipment payment and I had to
start over again. It took six months
to settle with the insurance compa-

ny and I was again desti-
tute. I am now in a
thriving practice.

“You see, these people
we are treating with
RAM are my people, I
have been in their shoes,
I know what a toothache
is with no money to see
a dentist. I know what
aspirin on a tooth feels
like, I know what it
means to have a tooth
extracted because you
can’t afford endodontic
therapy. This is where I
came from and I have
not forgotten those that are still there. They have
made my practice and it is to them I owe my suc-
cess. This is why when Stan Brock and Judge
Rutherford offered the opportunity to give back I
did so. These are my Appalachian people, they
are proud Scot-Irish heritage and do the best they
can for their families and do not ask for much,
these are the poor working people of
Appalachia.”

A few weeks before the Pikeville RAM expedi-
tion, he added, a 28-year old mother-to-be came
to his office.

“She had only four teeth, two canine and two
central incisors on the maxillary arch. Between
the centrals and canines she had fabricated two
pieces of acrylic that were wedged in place that
she called her partials. My heart went out to her.
I extracted her teeth and RAM paid for the den-
ture I made. The appearance change was dramat-
ic. When I seated the denture she broke down
and cried. He husband came back and said ‘Now
we can go to Shoney’s to eat.’ My heart again

broke. This meant so
much to them. It gave
her an opportunity to
go back into the public
eye. It allowed her to
seek a better job.

“With all that said,
this is what RAM is all
about. It is worth more
than all the dollars you
will ever put into your
pocket. It is a feeling
that you cannot
describe.”

Dr. Collins says they
are already contemplat-
ing some changes for

next year’s RAM expedition. Following up on an
idea from Dr. Elliott, the planning committee
will ask the KDA Foundation to purchase 10
portable dental chairs and hopes to fund 10 more
through Forward Pike County, a charitable arm
of the Pike County Fiscal Court. With 20 extra
chairs and working two shifts each day instead of
one, he hopes they can treat significantly more
patients, plus use the expedition as a model for a
disaster preparedness plan in their community.

On the second day of the Pikeville expedition,
Dr. Collins found a handwritten note left by a
dental patient.

“Thank you,” it read. “I’ve seen you weary
with faltering steps but you kept working. I’ve
seen you put your needs aside to meet those of
another. I’ve seen love.”

For more information about Remote Area
Medical, to volunteer for an upcoming expedi-
tion or to make a donation, visit the Web site:
“www.ramusa.org”. ■

—croziers@ada.org
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“I know what a toothache
is with no money to see a

dentist. I know what
aspirin on a tooth feels

like, I know what it means
to have a tooth extracted
because you can’t afford
endodontic therapy. This
is where I came from and
I have not forgotten those

that are still there.”

Volunteers: ADA Second Vice President O. Any Elliott II, left, and Dr. Bill Collins, consulting
during the Pikeville, Ky., expedition, were two of several local dentists who provided volun-
teer dental care at the two-day event.

Waiting for care: Patients wait for dental care at the Pikeville, Ky., expedition. More than
400 dental patients were treated in the Pike County Central High School gymnasium. 

Reminder: check
on licensing rules
before volunteering
in another state

Regulations for dental professionals inter-
ested in providing dental care in a state other
than the one they are licensed to practice in
vary from state to state.

For specific requirements to practice in
another state, check with the state dental
board before volunteering. The ADA
Department of State Government Affairs can
provide assistance. Call toll-free, Ext. 2525
or e-mail “govtpol@ada.org”. ■
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BY KAREN FOX
The ADA Seminar Series is celebrating its

20th anniversary this year. 
To mark the occasion, the ADA Center for

Continuing Education and Lifelong Learning is
offering a variety of lectures and hands-on work-
shops on dental topics with 24 new speakers and
more than 30 new courses. The 2009 ADA Sem-
inar Series features a total of 80 speakers and 90
courses. 

All program bookings are managed by ADA
CELL, which develops lifelong learning programs
for members in cooperation with dental organiza-
tions. Dental organizations, study clubs, and
component and constituent societies can now
begin the booking process by visiting the ADA’s
Web site at “www.ada.org/goto/seminarseries”. 

The 20th Anniversary Seminar Series features
topics such as biomedical sciences, diagnosis and
treatment planning, emergency disaster prepared-
ness and forensics, emerging technologies in den-
tistry, endodontics, esthetic dentistry, ethics and
law, medical emergencies in the dental office,
pediatric dentistry, periodontics, preventive den-
tistry, practice management and risk manage-
ment. 

The Pankey Institute is also launching a new
workshop in celebration of the Seminar Series’
anniversary on “Excellence in Provisionalization.”

Be the first to host the new ADA Seminar
Series, “New 2009 Code.” This workshop will

highlight the four new codes, 29 revisions to the
current code and information on misuse of the
code by third-party payers. Participants will
engage in activities designed to identify the
changes and ways to communicate effectively
with all third-party payers and patients. 

As an added bonus, book and present the New
2009 Code workshop anytime from September

through December of this year and receive a
$100 discount on a workshop booked for 2009.
To take advantage of this opportunity, you must
book and present the code workshop during
2008. This offer expires Dec. 31, 2008. 

ADA CELL has implemented a number of
changes in the booking procedures, too, includ-
ing a new voicemail system and an online semi-
nar inquiry form designed to speed up the book-
ing of seminars. For details, visit the Web site,
“www.ada.org/goto/seminarseries” or call Ext.
2908. Seminars can now be booked within one
week. 

The 20th Anniversary Seminar Series thanks
Patterson Dental, Henry Schein Dental and Col-
gate for their support. 

For more information or to obtain a catalog,
contact the ADA Seminar Series at 
“seminarseries@ada.org”. ■
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Two decades of
lifelong learning

Basics of
ADA CERP
recognition
Workshop for dental
CE providers planned
for San Antonio

San Antonio—The ADA’s Continuing
Education Recognition Program is hosting a
two-hour workshop on the CERP recogni-
tion process during the 2008 ADA annual
session next month. 

Members of the ADA CERP committee
will present an overview of the application
and recognition process, review specific
recognition standards and criteria, and dis-
cuss ways in which providers can demon-
strate compliance. A panel of representatives
from a variety of providers will offer addi-
tional perspectives on strategies their CE pro-
grams have implemented.  

The workshop is designed to be informa-
tional for ADA CERP-recognized providers
and for CE providers who may be consider-
ing applying for recognition.

The session is scheduled for Thursday,
Oct. 16, from 1 to 3 p.m. at the San Antonio
Grand Hyatt. There is no fee to attend but
pre-registration is required. 

Registration forms are available online at
“www.ada.org/goto/cerp” or by calling Kim
Hendricks at Ext. 2869. Register by Sept. 19
to reserve a space in this session. ■
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the national, state and local levels.” 
Dr. Feldman cited a number of initiatives on

which the ADA and NDA have collaborated and
the positive impact they have had on dentists,
patients and communities, including the ADA’s
career guidance programs for minority students
which benefit from the NDA’s participation on
the Committee on Career Guidance and Diversi-
ty Activities; the NDA’s guidance in the ADA
Institute for Diversity in Leadership; the joint
video “Smile/Dental Health: A Guide for African
Americans”; and the ADA’s advocacy agenda that
invests heavily in strengthening Medicaid, the
State Children’s Health Insurance Program and
community health centers. 

“I’m convinced that our members, NDA and
ADA, share fundamental core values,” adds Dr.
Feldman. “All care deeply about ensuring that
talented students have open opportunities to
enter the dental profession, that all dentists have
opportunities for fulfilling careers and that all
people have affordable access to excellent dental
care and reliable oral health information.” 

At its meetings in April and August of this
year, the ADA Board of Trustees discussed the
topic of diversity in the dental profession. Con-
cluding there was a need to “provide a useful
forum for conversation and learning,” Dr. Feld-
man said the 2008 House of Delegates will con-
sider funding a 2009 National Summit on Diver-
sity in Dentistry. 

“Through the summit, we hope that the ADA,
NDA and others will find common ground as we
look at the past, reflect upon the present and
develop concrete strategies focused on the
future,” Dr. Feldman wrote to Dr. Fletcher. “We
envision this as an ongoing collaboration achiev-
ing our shared goals for the profession and the
public.” 

After the NDA’s annual meeting in July, Dr.
Fletcher sent a letter to Dr. Feldman that
requested a written apology from the ADA on

behalf of the black dentists who were excluded
from participating in the ADA from 1856
through 1963. 

“Although the ADA never ‘officially’ accepted
the practice of racial discrimination, we are sad-
dened to reflect on the time it took for the ADA
to address some membership practices that may
have resulted in the exclusion of African-Ameri-
can dentists and apologize for not being proac-
tive in opposing it sooner,” wrote Dr. Feldman.
“Indeed, those practices were in stark contrast to
the ADA claims to be the voice of dentistry for
ALL Americans. We feel that a deeper under-
standing of our history and its impact will con-
tribute to the reconciliation process that both
organizations seek.” 

While racial segregation existed in much of the
U.S., including the health professions, through
the 20th century, the ADA took steps to elimi-
nate discriminatory membership practices begin-

ning in 1960. (For a brief summary of ADA
actions, see story, this page.) 

In more recent years, the ADA has established
additional programs to address racial disparities
that exist in health care. For example, in 2000
the ADA Board of Trustees created its Standing
Committee on Diversity to monitor diversity
issues throughout the Association on a regular
basis; make recommendations to the Board
regarding diversity initiatives in support of the
ADA’s strategic plan; provide a written report of
the committee’s recommendations regarding
diversity, as a critical issue with Association-wide
impact, annually to the Board; and offer perspec-
tive and advise the Board of Trustees in its dis-
cussion of diversity-related reports on the Board’s
agenda throughout the year. 

In addition, since 2003 more than 68 dentists
have enrolled in the ADA Institute for Diversity
in Leadership, a program designed to enhance

the leadership skills of dentists who belong to
racial, ethnic and/or gender backgrounds that
have been traditionally underrepresented in lead-
ership roles.  

“The ADA is proud to have had as members
of the Association black dentists and many others
who challenged segregation and racism through-
out the era of Jim Crow and segregation,” said
Dr. Feldman. 

Dr. Rufus Beshears of St. Joseph, Mo., was the
first African American known to have joined the
ADA, according to Dr. Clifton O. Dummett, the
well-known dental historian and Distinguished
Professor Emeritus of the University of Southern
California School of Dentistry. Dr. Beshears
graduated from dental school in 1909. The first
known African American to serve as a delegate in
the House of Delegates was Dr. Thomas H. Wal-
ters of New York in 1967. 

And then there are Drs. Roy C. Bell and
Eugene T. Reed. Dr. Bell joined the ADA in
1968, held membership for nine years and the
ADA was fortunate to welcome him back as a
member in 2005. Dr. Reed joined in 1947 and
upon his death in 2002, had held 55 years of
ADA membership. 

Both were staunch civil rights advocates, wrote
Dr. Steven A. Gold in the February 2003 Journal
of the California Dental Association, who
demonstrated “that progress toward racial equali-
ty is not always gained with patience, civility, and
deliberate negotiation.” 

Dr. Bell led eight black dentists in a 1961
protest to gain access to a national dental meet-
ing. Dr. Reed refused “to move from a whites-
only section of a diner, was arrested and convict-
ed of trespassing by an all-white jury,” Dr. Gold
wrote. 

“These two individuals displayed unwavering
bravery in the face of potentially severe negative
repercussions,” he added. “Their actions drew
attention that not only moved the National Den-
tal Association forward, but also helped inch all
African Americans one step closer to racial
equality.” ■

—foxk@ada.org 
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Since its inception in 1859 and continuing
through the Civil Rights era in American history,
the American Dental Association and its mem-
bership reflected the racial segregation that exist-
ed in much of the U.S. at that time.

However, before the passage of the federal
Civil Rights Act of 1964, the ADA had begun to
implement changes in policies that would elimi-
nate discriminatory membership practices. 

The following is a brief timeline of events
from 1958-1966: 

• 1958: The National Dental Association
adopted a resolution requesting that the ADA
“consider the sponsorship of resolutions urging
constituent, component, and state societies hav-
ing racially restrictive membership provisions to
restudy these with a view towards eliminating
them,” according to “Profile of the Negro in
American Dentistry” (1979). The ADA Board of
Trustees received the resolution and launched a
study. 

• 1960: The ADA requested that constituent
and component societies ensure that their bylaws
contained no provisions which restricted mem-
bership on the basis of race, creed or color. 

• 1962: In response to the 1958 NDA resolu-
tion and recognizing the ADA’s Constitution, the
ADA House of Delegates adopted a resolution

easing the way for all qualified dentists to
become members of the ADA and its component
societies. The Constitution stated: “The object of
the Association shall be to encourage the
improvement of the health of the public and to
promote the art and science of dentistry.” Denial
of membership “to qualified dentists on the basis
of race, creed or color aborts the object of the
Association, because such discriminatory policies
impede the professional growth of all dentists
and, therefore, work to the detriment of public
welfare,” states a 1962 Journal of the American
Dental Association editorial, “Membership of
Negroes in the American Dental Association.” 

Until 1962, the only sanction the ADA could
impose on a constituent society that violated the
ADA Constitution or Bylaws was suspension or
revocation of its charter. That year the House
passed an amendment to the Bylaws giving the
House the power by a two-thirds majority to sus-
pend the representation of a constituent society
in the House upon a determination by the House
that the bylaws of the society violated the ADA’s
Constitution or Bylaws. This action gave the
ADA the right to refuse to seat delegates of any
society whose bylaws conflicted with the ADA
national organization. 

• 1963: Representatives of 13 constituent soci-

eties, their ADA trustees and Association officials
met in New Orleans to discuss membership prac-
tices. According to “Elimination of Discrimina-
tory Membership Practices” published in JADA
(March 1966), “this meeting, held in an atmos-
phere of cordiality and cooperation, provided a
beginning for much of the progress that has been
made toward the elimination of membership
practices which are in violation of Association
Bylaws.” 

• 1964: The landmark Civil Rights Act was
passed outlawing segregation in schools, public
places and employment. Title VI of the Act states
that “no person in the United States shall, on the
grounds of race, color or national origin, be
excluded from participation in, be denied the
benefits of, or be subjected to discrimination
under any program or activity receiving federal
financial assistance.” 

That same year, the ADA “Board of Trustees
established the Committee on Liaison with the
National Dental Association so that official rep-
resentatives of Negro dentists would have, as long
as they feel it is necessary, a permanent and offi-
cial avenue of approach to the ADA,” according
to “Elimination of Discriminatory Membership
Practices.”

• 1965: The ADA Board of Trustees advised

the House of Delegates that a complaint alleging
noncompliance with the Civil Rights Act had
been filed against the ADA and some of its con-
stituent and component societies with the U.S.
Department of Health, Education, and Welfare.
“The complaint charged that some state and
local dental societies kept Negro dentists from
becoming ADA members,” states “News of Den-
tistry” in JADA (March 1966). 

That year, the House of Delegates adopted
two resolutions that called for state and local
societies to eliminate any discriminatory mem-
bership practices that may exist. In Resolutions
38-1965-H and 39-1965-H, the House also
directed constituent and component societies to
report periodically to the Board of Trustees on
the steps taken to eliminate discriminatory prac-
tices and procedures.

• 1966: HEW notified the ADA that the
Association’s actions the previous year satisfied
HEW; current circumstances did not warrant
going beyond voluntary negotiations. By that
year, all constituent and component societies
were able to comply with the Civil Rights Act.
Since then, it has not been demonstrated that
any dentist has been denied membership in any
ADA constituent or component society based on
race, creed or gender. ■

Summary of ADA actions taken to open
the path to racial, ethnic equality

Board reports: ADA President Mark Feldman (right) addresses a speaker during the Board
of Trustees meeting Aug. 11 at ADA Headquarters. Looking on is Dr. John Findley, ADA
president-elect. 
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The ADA Catalog has two books intended to
make compliance needs easier for dentists and
their staff.

Occupational Health and Safety Administra-
tion Compliance: Training for Dental Profession-
als and the ADA Regulatory Compliance Manual
together make up the Complete OSHA Compli-
ance Kit, a new kit designed to protect the health
and safety of a dental team. 

With OSHA Compliance: Training for Dental
Professionals, dentists receive a 69-page work-
book that is accompanied by a training DVD
that illustrates OSHA regulations and shows staff
how to comply and work safely. 

The book has a wealth of training information
including updated requirements for evaluating
needle devices and covers the Bloodborne
Pathogens Standard, Hazard Communications

Standard and detailed compliance steps. The
checklists, quizzes, posters and forms make
recordkeeping straightfor-
ward and also help meet
annual training require-
ments by giving staff a
chance to earn eight hours
continuing education cred-
it.

The Regulatory Compli-
ance Manual is a compre-
hensive manual and CD-
ROM that details the
specifics on OSHA regula-
tions and Centers for Disease Con-
trol and Prevention recommendations. It
provides all of the forms and documentation
tools on the accompanying CD-ROM and allows
edits to be saved in Microsoft Word, making it

easy for dentists to create the required custom
manual. 

It includes information from ADA experts on
bloodborne pathogens, haz-
ard communication, waste
management and other reg-
ulatory issues. The manual
also includes a subscription
to the annual Regulatory
Compliance Update Service
through 2010. 

To order the Complete
OSHA Compliance Kit

that includes both OSHA: Training for
Dental Professionals and the Regulatory

Compliance Manual, visit “www.
adacatalog.org” or call 1-800-947-4746 and
select Item No. K011. The price is $299.95 for
members and $449.95 for nonmembers. ■
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OSHA Compliance Kit
available from ADA

Do coding right the first time with the
new Current Dental Terminology 2009-
2010 book and CDT Companion: Your
Guide to Dental Coding. 

CDT 2009-2010, which includes a help-
ful CD-ROM, reflects the more than 30
code changes that are effective January 1.
The new edition has an expanded questions
and answers section and also explains the
ADA claim form and claim submission. 

The CDT Companion helps to refine and
update coding skills. It also includes the
basics of how to submit claims to medical
insurance companies including the CPT
(Current Procedural Terminology) and ICD-
9 CM (International Classification of Dis-
eases, Clinical Modification), codes most
commonly used by dentists. 

The Current Dental Terminology 2009-
2010 along with The CDT Companion:
Your Guide to Dental Coding is available
online at “www.adacatalog.org” or by calling
1-800-947-4746. The kit is item No. K010.
Save $10 by using reference priority code
78119A. With the discount, the kit is
$74.95 for members and $117.45 for non-
members. Each kit contains the CDT 2009-
2010 Spiral Bound Book, CDT 2009-2010
CD-ROM and the CDT Companion. ■

CDT book,
guide offer
coding help

Bethesda, Md.—The National Institutes of
Health will convene a consensus development con-
ference Oct. 20-22 to assess available evidence on
the management of hepatitis B. An independent
panel will prepare a conference statement on the
basis of a systematic literature review, expert pre-
sentations and audience commentary.

While much is known about hepatitis B, a
major cause of liver disease, treatment and research
questions remain. The NIH conference
(“www.consensus.nih.gov”) seeks consensus on
such “important issues” as disease burden, natural
history, benefits and risks of current therapeutic
options, which persons should be treated, disease
management and outcomes.

The NIH consensus conference will be held in
the Natcher Building on the main campus in
Bethesda near Washington, D.C. ■

NIH slates conference
on management of
hepatitis B Oct. 20-22
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