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ADA governance

DR Days

New Orleans doings, page 12  ! Latest on licensure, page 16New Orleans doings, page 12  ! Latest on licensure, page 16

Because one of these proposals
would require amendments to the
ADA Constitution, this portion of the
plan will layover for a year of discus-
sion and review, and be brought back
for a House vote in 2003.

The part of the plan related to
councils and committees would
reduce the number of councils from
11 to 10, replacing the present
Council on Communications with a
committee of the Board that would

use focus groups and surveys to
gather membership input.

Four of the remaining councils
and the Committee on the New
Dentist would continue to have
members chosen by district or
region—what the Board calls
“geography-based” representation.
Those four councils include Dental
Practice; Ethics, Bylaws and
Judicial Affairs; Government
Affairs; and Membership.

The Board plan calls for mem-
bers of the other six councils to be
chosen for their special knowledge
or expertise—what the Board calls
“skill-based” representation.

www.ada.org

Labor Day: The ADA will
close early at 1 p.m. Friday, Aug.
30, for Labor Day weekend. The
ADA will open again for regular
hours on Sept. 3. The ADA’s offi-
cial hours of operation are 8:30
a.m.-5 p.m. Central Time, Monday
through Friday.

Dr. James B. Bramson, ADA
executive director, in late spring
announced the early closings on
July 3 (for Independence Day) and
Aug. 30 as a reward to staff for
“their hard work on the new ADA
initiatives and the staff’s demon-
strated commitment to the new
Core Precepts.”

Members can access the ADA
through www.ADA.org.

The Core Precepts are a set of
values developed by ADA staff
that fall under these five headings:

" Members are the purpose of
our work.

" We take personal responsibility.
" We take pride in our work.
" Attitudes are contagious.
" We thrive in a supportive

organization. #

# Online discus-
sion forum
returns, page
three

“Good feelings about a form of
dental insurance?”

“Nothing but,” said ADA Ex-
ecutive Director James Bramson,
describing dentists’ attitudes about
direct reimbursement at DR Days
2002, held Aug. 2 and 3 at ADA
Headquarters. “The response from
our members across the country has
been terrific.”

“DR Days 2002: The Sky’s the
Limit” drew a full house of dentists,
dental society staff, brokers and
third-party administrators. The name
proved apt in terms of information
shared and ideas exchanged. 

“There was more communication
at this DR Days than I’ve ever
observed,” Dr. Charles Cuttino, chair
of the Council on Dental Benefit
Programs said after the meeting.
“People are really getting to know

each other and the ADA.” Veteran
broker and DR Days presenter Roger
Schultz attributed greater enthusiasm
to a shift in Association attitude.

“The ADA seems more receptive,
more open to new ideas. We didn’t
hear the old ‘We don’t do it that way,’
like we used to hear,” he explained.
“That attitude is encouraging to bro-
kers.”

Both Drs. Chadwick and Bramson
expressed gratitude to participants for
sharing information that helps the
Association keep tabs on the national
DR picture—getting better each year.
Between 1997 and 2001, ADA data
shows that more than 1,850 new

FDI Vienna Ball set for
October. Story, page 11.

Viennese waltz

A Board of Trustees plan aimed
at improving the ADA’s governance
structure, boosting efficiency and
enhancing membership representa-
tion will be presented to the House
of Delegates in New Orleans in
October.

The plan, which responds to
House resolutions adopted over the
past two years, calls for a wide
range of changes in the current
structure and responsibilities of
ADA councils and committees.

It also serves up two distinctly
different alternative proposals for
restructuring the Board, the House
and the existing Trustee districts.

DR Days
Successes add up for
direct reimbursement
across the nation

ADA governance
House to consider proposed
changes in Association structure

Good news: Success stories
inspire new ideas for spreading
direct reimbursement plans.

Networking: DR advocates (from
left) Dr. Theodore Corcoran,
Samantha Paulson, Dr. Cuttino
and Dr. Marcel G. Lambrechts Jr.
enjoy the morning break.

See STRUCTURE, page 10

See DR, page 11

For comment: The ADA
Standards Committee on Dental
Products has approved for circula-
tion and comment the proposed
revision to ANSI/ADA Specifi-
cation No. 27 for Polymer-Based
Filling, Restorative, and Luting
Materials.

Free copies are available by
calling Ext. 2506 or 2533. #

# SUCCESS semi-
nars scheduled,
page eight

Media
messages
ADA sends
interactive
e-mail on
restoratives

You’ve got mail, from the
American Dental Association. 

That’s what nearly 1,300 health
care journalists saw on Aug. 6,
upon receipt of a personalized e-
mail message from the ADA. 

What they found was an interac-
tive media kit replete with
resources on the safety of dental
amalgam and restorative options
that included:

" news releases; 
" soundbites from the recent

satellite media tour;
" footage from the video news

release;
" patient education materials—

See MEDIA, page 11
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Washington—A shining example of volun-
teers working to improve global health, Health
Volunteers Overseas has been honored with the
national Points of Light Foundation’s “Daily
Points of Light Award.”

HVO was featured Aug. 8 on the Points of
Light Web site, “www.pointsoflight.org.”

Ten national professional health care associa-
tions sponsor Health Volunteers Overseas,
including the ADA, which sponsors the
Dentistry Overseas program with sites in
Bangladesh, Brazil, Haiti, Moldova, St. Lucia
and Vietnam.

Since 1986, more than 3,800 physicians, den-
tists, nurses and physical therapists have volun-
teered with HVO in Latin America and the
Caribbean, Africa, Asia and Eastern Europe. The
organization’s mission is to improve the avail-
ability and quality of health care in developing
countries through training and education.

“As a longtime member of HVO’s Dentistry
Overseas program, the ADA is very proud of its
association with the organization,” says Dr. Gary
Leff, chair of Dentistry Overseas-HVO. “ADA
members who have volunteered through HVO
have been rewarded with the opportunity to
serve the underserved in developing countries,

and this award is a testament to their efforts.”
Former President George Bush established

the Daily Points of Light award in 1989. Some
2,000 organizations and individuals have been
honored by the award to date for their extraor-
dinary commitment to service and making a
positive and lasting difference in the lives of
others. 

For more information on the dental compo-
nent of Health Volunteers Overseas, call 1-202-
296-0928, log on to “www.hvousa.org” or 
e-mail “info@hvousa.org”.  Or, visit the ADA’s
international Web site, “www.ada.org/ada/
international/index.html”. !
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The online ADA Discussion Forum is back
with a new interface, an expanded set of fea-
tures and robust performance, making it the
place for ADA members to meet in cyberspace.

The new forum offers a wide array of infor-
mation on the Main Community page at
“www.ada.org/forum” to help members get
started. After agreeing to abide by the participa-
tion agreement, members can choose “My
Profile” to establish their online screen name
and e-mail address for forum correspondence
and to set privacy preferences.

Rather than a general discussion area only,

the forum is seeded with popular topical cate-
gories culled from the previous forum. Visitors
can also submit new topic suggestions for con-
sideration by the forum administrator. Current
topics include:

! General Discussion;
! Annual Session;
! Continuing Education;

! Cosmetic Dentistry;
! Dental Practice/Practice Management;
! Dental Products/Equipment;
! Give Kids A Smile Day;
! HIPAA.
A glowing light bulb icon in front of any top-

ical area indicates a new posting since your last
visit or you can link to “Today’s Active Topics”

to see forum topics with recent postings. You
can also view the screen names of the most
recent forum visitors and browse the most visit-
ed topical areas. 

Another new feature in the forum is private
messaging. Visitors can either post a reply to a
message that can be viewed by any other visitor
or send a private message to another visitor.
Along with e-mail notification of new private
messages, visitors can save frequently used e-
mail addresses in their own “buddy list.”

A compilation of frequently asked questions
addresses forum features and concerns about
what personal information other visitors can
see. An advanced search function allows for
searching the forum by keyword, topic or date.

Keep in touch with your colleagues and your
Association. Visit the forum today at
“www.ada.org/forum”. "

ADA News August 19, 2002   3

Opine online
New, improved ADA discussion forum returns

Paymentech
rates reduced

ADA members who use Paymentech’s
credit card processing services can now ben-
efit from even lower transaction rates. 

Beginning Sept. 1, Paymentech is reduc-
ing its rates by five basis points on all Visa
and MasterCard electronic swipe transac-
tions. The new rates range from 1.76 to 1.81
percent, depending on average monthly
transaction balances. There are no additional
fees for operating supplies.

Paymentech provides ADA members with
equipment and services for in-office credit
card transactions through the ADA Member
Advantage program. 

To request a free analysis of your current
credit card processing system, contact
Paymentech at 1-800-618-1666. "

The ADA is pleased to introduce Starwood
Hotels and Resorts as the newest addition to the
ADA Member Advantage program.  

Starwood Hotels and Resorts offers travelers
more than 750 hotels and resorts in over 80
countries worldwide. Condé Nast Magazine
recently named 56 Starwood hotels and resorts
as being among the best hotels in the world, a
number unmatched by any other hotel company.  

ADA members and their families can save up
to 50 percent off room rates at over 100
Starwood properties in the ADA Member
Advantage program, including Westin,
Sheraton, Four Points by Sheraton, St. Regis,
Luxury Collection and W Hotels.  

“Starwood is pleased to be the newest mem-
ber of the ADA Member Advantage Program,”
says Christie Hicks, Senior Vice President of
Global Sales for Starwood. “We look forward to
offering our fine hotels and resorts to the ADA
membership, in what is destined to be an excel-
lent partnership.”

ADA members can access the specially nego-
tiated ADA rates or request additional informa-
tion by either calling 1-866-500-0380 and men-
tioning Promotion Code “ADA,” or through the
customized Starwood link, coming soon to
“www.ada.org”. "

Starwood
hotels offer
discounts 
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MYVIEW

To the recent graduates, and to those soon to be, welcome to the next
world after school: the real one, the next-to-the-last stop, with the last
stop for most of us being retirement. 

For some of you—I hope for many of you—there will be at least one active
track as a general practitioner, teacher, researcher, clinician, specialist or per-
haps a combination of two or more of these fields. 

No matter. By the time your career path is chosen and defined, you will have
learned that dentists are truly equals, with so
much in common that we can often communicate
with mere nods and shrugs instead of speech. 

This commonality, this strength we have
developed individually and collectively, pays off
handsomely for dentists who opt for member-
ship in organized dentistry. And I’m about to tell
you why. 

During the transition period from dental
school to the “real world,” and often during the
early years of their practice, new dentists will
encounter challenging questions for which they
received no, or very little, preparation. Some of
these questions involve their dealings with a
third party, an entity not likely to have been
encountered in academia. 

Another common problem, but one not commonly addressed in dental
school, is how to categorize, in anatomically correct terms, dental lesions
and the treatments deemed appropriate to restore them. For example, when
and how is it appropriate to list a four-sided cavity as consisting of three
sides? Or, conversely, when is one side appropriately listed as being two? 

The ADA, representing the top (national) level of organized dentistry, plays
two important roles here, one of which is to formulate professional criteria to
serve as a basis for achieving uniformity in nomenclature. For this purpose, it
has developed the CDT-3, a compendium of dental procedure codes used by
dentists nationwide. 

The ADA’s corollary role in this area is to dispense to its members the stand-
ards it has developed and then to function as their primary defender against
intrusive non-professionals, particularly, the insurance industry. On another
front, the flow of private money into dental schools has been slowing for the
past few years. It’s a situation that is generally not expected to improve much
in the foreseeable future. As discussed in the April issue of the [NYSDA] Jour-

Examiner bashing

I am weary of reading letters and
comments bashing state board den-
tal examiners, the most recent being
from Drs.  R. Scott  Ziegler and
Bruce Trivell ini  (July 15 ADA
News). 

The information they present
reflects their ignorance of the pur-
pose and protocol of
the examination
process. You are cor-
rect in informing Dr.
Trivell ini ,  in your
editor’s note,  that
there is  indeed a
process for follow-up
care when necessary.
Thank you. 

Dr.  Ziegler also
admonishes “some
education administrators” for not
publicizing success/failure statistics.
He obviously is ignorant of efforts
of the American Association of
Dental Examiners and the American
Dental Education Association in
addressing the examination process. 

Examiners are to be commended
for their time, efforts, professional-
ism and dedication to which they
are charged by their state boards.

Roger H. Boltz, D.D.S.
President, Central Regional Dental

Testing Service
Windsor, Colo.

Editor’s note: For more informa-
tion on the joint activities of the
American Association of Dental
Examiners and the American Dental
Education Association, see page 16.

HIPAA

After many years of paying many
hundreds of dollars in dues to the

ADA, you have disappointed me
(“ADA Offers HIPAA Help,” June 3
ADA News). Our federal govern-
ment has created the Health Insur-
ance Portability and Accountability
Act. Evidently, according to this act,
our offices must manage differently.

The ADA should summarize
these rules for using its existing
publications. My ADA should not
“educate” us for $125. I don’t have
to be qualified to teach the act. I
only have to comply with the basics.

Leonard Kessler, D.D.S.
Pembroke Pines, Fla.

Editor’s note: According to the
ADA Department of Salable Materi-
als, a number of circumstances led
to cost of the ADA’s HIPAA Privacy
Kit. 

Foremost is the cost of outside
legal assistance that enabled the
Association to reduce HIPAA’s myr-
iad of regulations to a product that
is specific to dentistry.  

F o r t u n a t e l y ,
ADA staff  per-
formed most of the
work, which actual-
ly lowered the cost
of the ADA’s
HIPAA Privacy Kit.
The cost is below
the cost of products
that are being sold
by other organiza-
tions. 

It is also noteworthy that HIPAA
affects about 60 percent of ADA
members. 

Though that amounts to a consid-
erable number of dentists, the ADA
believed it was not in the best inter-
est of the membership to utilize
dues to subsidize the cost of the
HIPAA Privacy Kit. 

Finally, many HIPAA resources
are available to ADA members free
of charge. 

To access these resources, go to
the ADA Web site at ADA.org. Go
to “www.ada.org/goto/HIPAA”. 

Welcome
to my 
world
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Laura A. Kosden, Publisher Dr. Marjorie K. Jeffcoat, Editor

James H. Berry, Associate Publisher, Judy Jakush, ADA News 
Editorial Editor

See MY VIEW, page five

Sheridan Albert, D.D.S.
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nal, this could lead to serious problems with
teaching staff, equipment, patient availability,
tuition, all of which must and will best be
addressed by dentists themselves, most likely on
the state (second) level of organized dentistry. 

Dentists can at the very least pursue part-time
roles as teachers, or clinicians or mentors. They
can encourage others to pursue dentistry as a
career, help dental schools through their com-
munity programs service the poor and raise
money for the school, and work with the other
members of organized dentistry to influence
state legislators about the value of dental
schools within their states and the need to
develop state-sponsored funding programs. 

Organized dentistry’s tripartite structure—the
third layer existing close to the dentist’s prac-
tice, on the local level—has more visible impact
in New York than in many other states. This is

not so much because of the size of New York
state, but because of the enormous diversity
among its districts and counties. 

One outstanding example of this diversity lies
in New York’s varied populations, which are
arranged all over the map, from densely settled
urban areas to sparsely populated mountainous
regions. Some might say this variation permits
or actually encourages environmentalists, gov-
ernmental and regulatory agencies, and pseudo
scientists to propose for their home territories
different definitions and standards for handling
and disposing of substances such as mercury. 

These entities have a tendency to view all
states of mercury as being equal contributors to
environmental problems. The consequences for
dental offices can be devastatingly expensive if
unscientific, but nevertheless popular ideas are

Continued from page four

allowed to proceed unimpeded. 
Organized dentistry must—and is—defend-

ing itself against these unscientific and emo-
tional intruders who would abuse the profes-
sions for their own misdirected objectives. 

But, organized dentistry also has to defend
itself and the public against the few dentists
among us who are not above greed or deceit.
They are the ones who not only condemn the
use of amalgam fillings but, more unscrupu-
lously, urge the removal of all such fillings for
the alleged purpose of curing systemic disease. 

Then there is the self-abuse that arises from
within the individual. It happens in a small
number of dentists as often as not without their
initial awareness. But substance abuse is an
ever-present danger, and NYSDA has a proven
mechanism in place to help those of our col-

leagues in need. If you should fall into this
abyss, or know of someone who has, be assured
that discreet help is available. 

Working with dental assistants and dental
hygienists, we have helped each group enlarge
its responsibilities and expand its functions to
significant levels. We are rewriting the philoso-
phy that the dentist stands alone in the profes-
sion to include a new understanding that mutual
support is given in ever greater dimensions to
all related groups. Your new colleagues are
great. Get to know them, and enrich yourself
and all of us. It is truly a win-win situation.

Dr. Albert is the editor of the New York State
Dental Association Journal. His comments,
reprinted here with permission, were originally
published in the April issue of that publication. 

ADA council
awards editors

In June, the ADA Council on Communi-
cations selected recipients of its second
annual Distinguished Dental Editor and
Dental Editor Service Awards. 

The Distinguished Dental Editor Award
recipients are:

! Dr. Donald F. Bowers Jr., editor, ODA
Today (formerly known as Focus on Ohio
Dentistry);

! Dr. Dennis W. Engel, editor, Wisconsin
Dental Association’s WDA Journal; 

! Dr. Edward F. Gonsky Jr., editor, Flori-
da Dental Association’s Today’s FDA; 

! Dr. David N. Austin, editor, Louisiana
Dental Association’s LDA Journal. 

Receiving the Dental Editor Service
Awards are: 

! Valerie G. Donnelly, editor, Rhode
Island Dental Association (25 years); 

! Dr. Richard S. Doff, editor, Metropoli-
tan District Dental Society, Massachusetts
(15 years); 

! Rob Pugliese, production manager,
Pennsylvania Dental Association (five
years). 

The Distinguished Editor Award recog-
nizes dental society editors who have
brought exceptional credit to their society,
dental journalism, the dental profession and
organized dentistry. 

The Dental Editor Service Award recog-
nizes continuous service by dental society
editors in five-year increments. "

Tough calls: Drs. Alan Marx and
Randy Ogata (ex-officio) judge entries
for this year’s Distinguished Dental
Editor Award and nominations for the
Dental Editor Service Award. 
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Washington—The AARP and the Delta
Dental system are teaming up to offer individual
voluntary dental benefits for seniors, an “under-
served, under penetrated” insurance market, the
two organizations announced July 15.

Dental benefits are marketed primarily
through employment groups, which limits indi-
vidual coverage. Nor does the Medicare health
insurance available to older AARP members
cover dental care. 

The 35-million member AARP celebrates an

attitude that age is just a number and life is what
you make it. 

To make it healthier for the 50 and better gen-
eration and keep pace with member lifestyles,
the AARP announced the new voluntary dental
benefit for member families in Maryland, Texas
and the District of Columbia unrelated to
employment and offering free choice of dentist.

The Delta Dental insurance system will
administer the plan, in essence a test marketing
of dental benefits to health-conscious boomers,
the generation keeping more of their teeth for

more of life. Coverage will be available initial-
ly to an estimated 2.5 million AARP family
members of all ages in 1.8 million households,
which will receive enrollment information by
direct mail. Benefits are immediately available
and initial subscribers could receive coverage
the first of next month.

“Making affordable dental coverage available
to people 50 plus is an exciting opportunity,”
said Gary D. Radine, president and chief execu-
tive officer of the holding company that includes
the Delta plans administering the new benefits.

Subscribers can choose to stay with their cur-
rent dentist or choose a dentist from the Delta
network. While the plan allows enrollees to see
any licensed dentist, they will be told they can
optimize benefits with a Delta plan dentist.

“AARP members told us they want access to
dental coverage, and we know that dental health
is important to their overall health,” said Laura
Weber Rossman, director of new products and
marketing for AARP Services, Inc. According
to a Delta spokesman, dental insurance is the
second most frequently requested AARP mem-
ber service, following pharmacy benefits.

The AARP Dental Insurance Plan is one of
the first full-coverage dental plans marketed
directly to consumers that allows access to any
dentist, said the organization formerly known as
the American Association of Retired Persons.
Now named AARP, the organization offers a
number of health products and services to mem-
bers to “meet your needs now and in the future.”
Dental coverage in the AARP-selected markets
is the newest.

“Dental coverage for Americans without
employer-sponsored benefits is extremely hard
to find, which explains why this affiliation with
AARP fills such an important need,” said Mr.

Radine. “The AARP Dental Insurance Plan is an
affordably priced benefit designed specifically
to meet the oral health needs of the AARP mem-
bership.” Premium rates will vary by region.

Neither organization gave any indication of
expansion plans. “We’ll be evaluating the
response before the end of the year and take it
from there,” said Delta spokesman Jeff Album. 

The plan design incorporates a three-year
incentive arrangement with AARP subscribers
that increases the scope of coverage incremental-
ly while holding the premium at the same level
for the first three years of continuous enrollment,
according to officials from the two groups.

Basic diagnostic and preventive services cov-
ered the first year include two annual cleanings,
simple restorations, simple extractions and den-
ture repairs and relines, according to the benefit
summary chart posted at Delta’s dedicated Web
site (“www.deltadentalins.com/aarp”) for the
AARP program. The benefit package expands
after 12 months of continuous enrollment to
include miscellaneous restorations, basic oral
surgery, periodontics and crowns and, after 24
months, prosthodontic coverage.

“Internet administration and the growing
popularity of the Web among people 50 and
older should prove valuable in making this pro-
gram work,” said Mr. Radine. “Our dedicated
Web site provides an easy way to access pro-
gram information and rates.” AARP members
can also call 1-866-261-4275 for information.
The AARP reports 100,000 D.C. members,
750,000 in Maryland and 2 million in Texas.

The AARP “Staying Healthy” Web site
(“www.aarp.org/confacts/healthy/checkups.
html”) refers visitors to the Public content area 
of the American Dental Association Web site 
for oral health information (“www.ada.org/
public/index.asp”). !
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Dental benefits for seniors
AARP, Delta team to market plans in Maryland, Texas and District of Columbia

! “AARP members
told us they want
access to dental cov-
erage, and we know
that dental health is
important to their
overall health.”
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In its 20th year, the ADA SUCCESS prac-
tice management program offers strategies
and tips to junior- and senior-level and gradu-
ate dental students about the business aspects
of owning and operating a dental practice.

The seminar covers practice options,
associateship considerations, dental man-
agement service organizations, managing
m o n ey  a n d  p r a c t i c e  f i n a n c i n g , o ff i c e  
staffing, dental pre-payment plans, dental

practice marketing and other topics.
Students attending the seminar will receive

the guidebook, “Starting Your Dental Practice:
SUCCESS Seminar Manual.” Senior dental
students later will also receive a book from

the ADA’s Practice Management Series,
“Starting your Dental Practice: A Complete
Guide.”

Dates and locations for the 2002-2003
SUCCESS seminar season follow:

! Sept. 20, University of Pennsylvania
School of Dental Medicine;

! Sept. 23, Marquette University School of
Dentistry;

! Oct. 12, University of California/San
Francisco/University of The Pacific;

! Oct. 15, University of of Louisville;
! Oct. 29, Southern Illinois University

School of Dental Medicine;
! Oct. 30, Medical College of Georgia;
! Nov. 12, Virginia Commonwealth

University;
! Nov. 13, Howard University;
! Nov. 21, University of Connecticut

School of Dental Medicine;
! Nov. 23, University of Detroit Mercy/

University of Michigan;
! Dec. 13, University of Medicine and

Dentistry New Jersey Dental School;
! Jan. 6, 2003, Temple University;
! Jan. 10, 2003, University of Pittsburgh;
! Jan. 23, 2003, University of North

Carolina School of Dentistry;
! Jan. 24, 2003, Case Western Reserve

University;
! Jan. 25, 2003, University of Southern

California;
! Feb. 1, 2003, Yankee Dental Congress;
! Feb. 6, 2003, Creighton University

School of Dentistry;
! Feb. 20, 2003, University of California at

Los Angeles;
! Feb. 28, 2003, University of Puerto Rico

School of Dentistry.
Sponsors of the 2002-2003 SUCCESS

Seminar series include A-dec Inc.; The CNA
Insurance Cos. and Brown and Brown
Insurance; DENTSPLY International; The
Equitable Life Assurance Society of the
United States, New York, N.Y.; Great-West
Life and Annuity Insurance Co.; John O.
Butler Co.; The Pankey Institute for Advanced
Dental Education; Patterson Dental Supply,
Inc.; Procter and Gamble Co.; Sullivan-Schein
Dental, a Henry Schein Company; and Pfizer
Consumer Healthcare Division, Pfizer Inc.

For more information or to register, contact
SUCCESS Seminar program coordinator
GraceAnn Pastorelli, toll-free, Ext. 2882 or 
e-mail “pastorellig@ada.org”. "
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Find success

Prosthodontic
fellowship

Seattle—The University of Washington
School of Dentistry is offering a new fellow-
ship that could provide up to $10,000 to a
prosthodontics graduate student. 

Made possible by the generosity of Dr.
David H. Wands, the award will provide par-
tial financial support to a graduate student
enrolled in the UW prosthodontics graduate
program leading to a certificate in prostho-
dontics and/or master of science in dentistry. 

Preference will go to students considering
an academic career in dentistry. The UW
seeks U.S. citizens who have demonstrated
excellence in prosthodontics, patient care
and scholarship. For more information or
applications, contact Dr. Keith M. Phillips,
director, Graduate Prosthodontics, UW
School of Dentistry, at 1-206-543-5923. "
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Those six councils are Access, Prevention
and Interprofessional Relations; Dental
Education and Licensure; Annual Session and
International Programs; Dental Benefit
Programs; Insurance; and Scientific Affairs.

To further boost member involvement in
ADA decision making, the Board plan also calls
for development of task-oriented “Member/
Partner Networks” that would bring topical
expertise or demographic diversity to the table
of any Association agency, as needed. 

The Board notes, for example, that such net-
works could serve as “focus groups for new
products and service ideas, or as statistically
valid panels for other, more scientific, practice-
based issues.”

The Board acknowledges that the Association
must “position itself to attract new dentists for
membership”—and to step in for today’s gener-
ation of leaders when the time comes. 

“Given an increasingly diverse profession,”
says the Board, “an organizational structure
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Structure
Continued from page one

Governance
report posted
on ADA.org 

To read the full text of the Board of
Trustees report on Association governance,
visit the “members only” section of the
ADA’s Web site at “www.ada.org/goto/hod”. 

At press time, the report was being posted
along with other reports and resolutions
headed for the ADA House of Delegates in
October. These materials are grouped on the
Web site according to the House reference
committee to which each is assigned. The
governance report is assigned to the refer-
ence committee on President’s Address and
Administrative Matters. 

The two alternative proposals for restruc-
turing representation to the Board and
House, contained in the larger plan, also will
be discussed at open hearings during annual
session in New Orleans. 

Watch for details in the ADA News
Convention Daily. !

must be identified that broadens the ADA’s
focus, involvement and relevance to members.”

The alternative plans for restructuring the
Board and House pursue more proportionate
representation in very different ways.

One of the plans calls for the establishment of
four regions to replace the current 17 trustee
districts. Each of these regions would be repre-
sented on the Board by three trustees. In addi-
tion, two at-large trustees would be elected for a
total of 14. 

Representation in the House, under this plan,
would be reduced from 427 delegates to 280.
And delegates would be allotted to the four
regions according to the proportion of members
each represents. 

The second plan seeks more proportionate
volunteer representation by increasing the size
of both the Board and House. Big states or dis-
tricts with proportionately more members than
smaller states or districts could petition the
Board for an additional trustee, and the size of
the House would rise from 427 to 450 members.

The Board notes in its report that the biggest
of the current trustee districts, with 18,372
members, is 250 percent larger than the smallest
district, with 5,252 members.

Both alternative plans are meant, in their own
way, to help level that playing field—and to
make the ADA a more representative, diverse
and responsive organization. !

Representation: Delegates (shown here in Kansas City last year) will consider the gover-
nance proposals when the House meets in New Orleans in October.

P
ho

to
 b

y 
La

gn
ia

pp
e 

St
ud

io

10.1.2.5.8.qxd  4/17/08  11:27 AM  Page 10



Vienna, Austria—Waltz your way to a mag-
nificent evening surrounded by the glory of the
Hapsburg dynasty as a guest at the FDI Vienna
Ball, a special evening planned for those attend-
ing the FDI World Dental Federation World
Dental Congress Oct. 2-5.

Registered attendants of the 90th FDI World
Dental Congress are invited to attend this once-
in-a-lifetime event Oct. 4 at the Vienna
Hofburg, the former winter residence imperial
palace of the Hapsburgs. Admission to the
palace will begin at 7 p.m., followed by the
solemn entrance of the guests of honor at 8 p.m.
Those attending will be able to enjoy classical
dance music in three halls until 2 a.m., as well
as a midnight surprise.

Modern Vienna hosts hundreds of balls dur-
ing the season of Fasching, a brief few weeks
from New Year’s Eve to the beginning of Lent.
Vienna balls are traditionally opulent occasions

that celebrate the musical
splendor of the mid-
1800s. Dancers in elabo-
rate costumes or evening
dress follow formal rules
of etiquette and lavish cer-
emonies honor attending
dignitaries.

Requested attire for
ladies is evening dress or
traditional ball costume;
for gentlemen, smoking
jacket, uniform or dark
suit. Entrance fee is 90
per person (or approxi-
mately $78.78, based on
recent currency rates).
Drinks and snacks will be available for pur-
chase during the ball.

The traditional Vienna ball is just one of
many opportunities available for those who
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Continued from page one
including the new brochure, “Restoring Your Smile:
Dental Filling Choices”;

! reprints from The Journal of the American Dental
Association; 

! electronic photographs; 

! an article titled, “Tips for Evaluating Information on
the Internet”; 

! links to the Web sites of organizations that support
the safety of amalgam—including the Multiple Sclerosis
Society, the Centers for Disease Control and Prevention
and the World Health Organization. 

Many of the interactive media kit’s components are
available on ADA.org (“www.ada.org/goto/presskit”).
Log on today. "

Media

Continued from page one
plans were added, representing an estimated 530,000 new lives covered by
direct reimbursement.

“It’s through ADA support that we can promote this program,” said Jofa
M. Kauffman, a broker from Pennsylvania whose efforts contributed to a
federal employees’ union adopting direct reimbursement for some 12,000
members, effective Sept. 1. “Brokers can’t do it alone.”

Messages of solidarity came from both sides.
“It’s a pleasure to see so many brokers and third-party administrators

here for DR Days,” Dr. Chadwick acknowledged. “We’re the first to admit
we can’t do it alone.”

He described how the ADA Board of Trustees has been devoting a lot of
time and discussion to the access-to-care issue this year—trying to identify
all the problems and barriers that keep people from receiving the care they
need. “You are part of the solution,” he told participants.

In addition to networking, participants said presentations about sales
techniques and statistical outcomes on DR plans renewed their enthusiasm.
They commended a new presentation about direct reimbursement and the
Health Insurance Portability and Accountability Act of 1996 for providing
necessary information they can’t get elsewhere. 

“There’s always something new at DR Days and this year’s programs
were no exception,” said Samantha Paulson, director of the Dental Benefit
Information Service at the Virginia Dental Association and a third-year par-
ticipant. “There’s always a lot of new things to learn through networking
and the ADA.” "

House of Delegates to
consider DR resolution

The Board of Trustees at their August meeting unanimously approved
the Council on Dental Benefit Programs’ recommendation to the 2002
House of Delegates to continue the national marketing campaign to pro-
mote direct reimbursement.

“The council was very happy to see the Board’s unanimous vote in
support of continuing the program next year,” says Dr. Cuttino. “The
unanimity underscores the Board’s finding that the direct reimbursement
program is a valued member benefit.”

The resolution calls for the House to approve the campaign for a peri-
od of three years at $2.65 million annually to market DR and to increase
new plan implementations.

In 1996, the House of Delegates first adopted a three-year national
marketing campaign to aggressively promote direct reimbursement. Due
to the success of the campaign, the 1999 House of Delegates again
approved funding for a three-year national marketing campaign. "

DR

Let’s waltz
World Dental Congress
invites you to dance
1,2,3 in Vienna this fall 

attend the congress. In addition to a full scien-
tific program and technical exhibits, a host of
special events and special pre- and post-
congress tours will explore the wonders of

Vienna and Eastern Europe.
For more information, contact John Hern,

FDI USA section, at the ADA toll-free number,
Ext. 2727, or e-mail “herj@ada.org”. "

Viennese specialty: A waltz by Strauss awaits you at the FDI World Dental Congress this year.
Photo courtesy of Vienna Tourist Bureau
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New Orleans—A trip to this year’s annual
session not only promises innovative and prof-
itable solutions to your practice needs, but also
offers a chance to attend some once-in-a-life-
time special events you won’t want to miss.

The Honorable George Bush, Madeleine
Albright and Bob Dole will be the headliners
for the 2002 ADA/Sonicare
Distinguished Speaker Series at
the Morial Convention Center,
Hall A. These special presenta-
tions, made possible by the gen-
erous support of Philips Oral
Healthcare/Sonicare, are free to
all registered attendees who have
obtained their badge in advance. Tickets are not
required, but seating is on a first-come, first-
served basis. 

Former president Bush will kick off the pro-
gram Oct. 19, 8-9:30 a.m. and the doors will
open at 7:15 a.m. Former secretary of state
Albright will speak Oct. 20, 8:15-9:15 a.m. and
the doors will open at 7:30 a.m. Former senate
majority leader Bob Dole will conclude the
series with his program Oct. 21, 8:15-9:15 a.m.
and the doors will open at 7:30 a.m.

The ADA’ s special event featuring comedian
and talk show host Jay Leno on Oct. 19 is sell-
ing out quickly! 

The evening with Mr. Leno will convene at the
Morial Convention Center, Hall A, at 9 p.m.;
doors will open at 8:15 p.m. Transportation will
be provided between the Morial Convention

Center and official ADA hotels
not within walking distance of the
convention center. Tickets are $55
each. (Event Code: E-3)

If you are already registered for
the annual session, but haven’t
purchased your tickets, you can
purchase them from I.T.S. by

phone at 1-800-974-2925; by mail at P.O. Box
825, 108 Wilmot Rd., Deerfield, Ill. 60015-0825;
by fax at 1-800-521-6017; or online at “www.
ada.org/goto/session”. Reservation specialists
will need your name, registration confirmation
number and credit card information.

Register today! When you register by Sept.
20, you can avoid additional registration and
ticket fees and earn a chance to win two round-
trip airline tickets to anywhere within the conti-
nental U.S. !
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Stars will sparkle in New Orleans
Annual session special events will enlighten, entertain

Mr. Bush Ms. Albright Mr. Dole Mr. Leno

New Orleans—With an emphasis on the artistic side of the “art and science
of dentistry,” this year’s annual session will feature a pair of two-day hands-on
workshops designed to enhance your esthetics skills.

“Clinical Communication for Improved Esthetics in General Dentistry,” will
focus on a team approach to esthetic dentistry, from diagnosis and design to
fabrication and delivery.

Participants are required to bring photos of their esthetic successes and chal-
lenges to the workshop to learn from each other’s real practice esthetics cases.
The workshop will also focus on communication between the doctor and
ceramists, team members and patients; why patients accept treatment; new con-
servative techniques, breakthrough technology, advanced materials, simplified
product choices; and much more. 

Presenters include Drs. Roger Levin, Peter Rinaldi and Thomas Trinker as
well as master ceramists Jason Kim, Matt Roberts and Larry Wintersteen. Cost
through Sept. 20 is $750 in advance or $850 on site, and includes lunch both
days. This hands-on participation workshop, designed for dentists and dental
laboratory technicians, will meet Oct. 19, 10 a.m.-5 p.m. and Oct. 20, 9:30
a.m.-5 p.m. at the Morial Convention Center. (Course code: W3)

“The Cutting Edge of Esthetics: Where Form Meets Function,” will offer
hands-on instruction on “real world” problem-solving in esthetic dentistry,
emphasizing outstanding clinical function as part of esthetic design and
treatment.

Participants will focus on how to predict, manage and prevent chips, frac-
tures, fremitus, looseness, debonding, mobility, open contacts after seating,
worn teeth, and sore teeth and jaws.

Drs. Jay Anderson, Gloria McNeill, David Latz and Loyle “Buzz” Raymond
will present this workshop. Cost through Sept. 20 is $750 in advance or $850
on site, and includes lunch both days. This course will meet Oct. 21 and 22,
9:30 a.m.-5 p.m. at the Morial Convention Center. (Course code: W23)

For more information or to register, consult your annual session 
Preview, call toll free 1-800-974-2925 or visit “www.ada.org/goto/
session”. !

Hands-on esthetics courses
combine dental art, science

New Orleans—If you’re looking for artistic
inspiration during your visit to “the City of
Festivals,” the third annual New Orleans Fresh
Art Festival is just a short stroll from the
Morial Convention Center.

The juried festival will be held Oct. 19-20,
10 a.m.-5 p.m., in the 700 block of St. Joseph

Street (between St. Charles
Ave. and Carondelet St.) 
in the historic Warehouse
Arts district. Exhibits will
include works in a variety 
of media—painting, glass,

Art festival will be just steps away 
photography, ceramics, jewelry, sculpture,
drawing, metal, prints, fiber, baskets, mixed
media, wood and furniture by artists from 23
states.

The festival, sponsored by The Arts Council
of New Orleans, is free and open to the public
and will feature artist demonstrations, hands-
on art activities for kids, live music and New
Orleans cuisine.

For more information, visit the Web site:
“www.artscouncilofneworleans.org” or call
the arts council in New Orleans at 1-504-523-
1465. !

Photo by Richard Nowitz © New Orleans CVB

Artistic atmosphere: A painter captures the moment on canvas in New Orleans’ Jackson Square.
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A $60,000 contribution to the ADA Health
Foundation by the Association’s for-profit sub-
sidiary in July has upped the grand total to over
$1 million that ADA Business Enterprises, Inc.
has contributed to benefit dental education.

And, all proceeds from this year’s ADAHF
benefit in New Orleans starring Broadway diva
and recording artist Linda Eder will also benefit
the growing education fund.

ADABEI established a dental education fund
through the ADA Health Foundation in 1999
with a gift of $750,000, and has continued to
contribute annual donations and proceeds from
its annual session special event benefit to help
the fund grow.

“It’s very important that we as a profession
acknowledge how critical dental education is to
our future,” says Dr. Greg Chadwick, ADA
president. “ADABEI’s significant donation is a
symbol of the ADA’s dedication to helping the
dental education community address issues like
the rising costs, faculty shortages and student
debt now and in the future.”

The ADA Health Foundation will continue to
explore opportunities to maximize the philan-
thropic benefits of this fund, says Dr. Anthony
R. Volpe, ADAHF president.

“The Health Foundation is grateful for the
generous contributions that ADABEI has donat-
ed in support of dental education,” adds Dr.
Volpe. “Using information gathered from the
ADA’s recent dental education summits in 2001
and 2002 and the Future of Dentistry Report,
the ADA and the Health Foundation are work-
ing closely to pursue our options for the future.”

Linda Eder … In Concert, a benefit for the ADA
Health Foundation education fund, will feature an
evening of music from the Broadway stage by one

of America’s most extraordinary vocalists. This
special event will be held Oct. 20, at the
Saenger Theater in New Orleans. This special

event is sponsored by ADA Business
Enterprises, Inc., and generously underwritten
by a grant from Citibank, an ADA Member
Advantage provider. (Hear a sneak preview by
visiting the Web site: “www.ada.org/prof/
events/session/activities.html#Linda” and click-
ing on a special link.)

Tickets for this special event to benefit 
dental education are $45. Transportation will 
be provided from all official ADA hotels. For
more information or to order tickets, call 
1-800-974-2925 or go online to “www.ada.
org/prof/events/session/registration.html”. !
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New Orleans—What’s it like to volunteer in
a foreign country?

Get a sneak preview by attending the ADA’s
International Volunteer Symposium Oct. 17,
5:30-9:45 p.m., and Oct. 18, 7:15 a.m.-5:30
p.m., immediately before annual session.

This symposium will be held at the Hilton
New Orleans Riverside Hotel. Tickets are $200.
Attendance is limited to 40 participants, so reg-
ister now. A Thursday evening reception and
breakfast and lunch on Friday are included.
(Course code: C1)

For more information, call the ADA toll-free
number, Ext. 2726. To register, call 1-800-974-
2925 or log on to “www.ada.org/prof/events/
session/index.html”. !

Donation benefits dental education
ADABEI gifts, annual session benefit proceeds exceed $1 million

Charity chanteuse: Linda Eder will per-
form at the ADA Health Foundation benefit
in New Orleans Oct. 20.

FDI luncheon set
New Orleans—The FDI World Dental

Congress USA section will host a “down
under” luncheon Oct. 21 from noon to 2 p.m.
at the Plimsoll Club in New Orleans.

The event will feature a preview of the
FDI World Congress 2003, which will con-
vene in Sydney, Australia, Oct. 18-21, 2003.
Cost for the all-inclusive luncheon is $45 per
person. The Plimsoll Club is located at 2
Canal St., Suite 3000 in New Orleans.

For more information or to make reserva-
tions, contact John Hern at the ADA toll-free
number, Ext. 2727, fax 1-312-587-4735 or e-
mail “hernj@ada.org”. !

Pre-session course
on volunteering
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During an evening under the stars, the ADA
Board of Trustees will honor a luminary in den-
tal research when they dine in October at
Chicago’s Adler Planetarium.

Dr. Thomas Van Dyke, winner of the 2002
Norton M. Ross Award for Excellence in
Clinical Research, will receive a commemora-
tive plaque and $5,000 Oct. 15 in recognition
for his achievements in periodontal research.

“The ADA and its members are pleased to
honor Dr. Van Dyke for his outstanding accom-
plishments in the field of periodontal research,”
says Dr. Greg Chadwick, ADA president. “It is
a privilege to recognize his work and the
tremendous impact it has had on researchers,
the practice of dentistry and our patients.”

For two decades, Dr. Van Dyke’s research has
studied the structural and functional relation-
ship of the inflammatory process by pinpointing
the complex interactions between phagocytic
cells and their environment, particularly
microorganisms in periodontal and other infec-
tious diseases. He has also made significant
contributions to understanding the pathogenesis
of localized juvenile periodontitis. 

“The study of localized periodontal disease
in teenagers led to the realization that it is a lack
of control of inflammation that causes disease,”
Dr. Van Dyke explains. “A significant part of
my studies has focused on host response and
inflammation and how to control it, with an
emphasis on taking the knowledge from the lab-
oratory and delivering it to patients.”

During a research career that has spanned
two decades, Dr. Van Dyke has also “looked
further downstream” to determine what controls
exacerbation of disease and has conducted clin-
ical trials using products, technologies and
treatments that target sites. 

The researcher is also involved in multi-
center clinical trials that are examining one of
the hottest topics in dental research today—how
treating periodontal disease affects other
aspects of systemic health.

“Dr. Van Dyke is an outstanding researcher
and his work has had a significant impact on
clinical dentistry,” says Dr. James Bramson,
ADA executive director. “He is a true pioneer,
especially in the areas of local delivery of
antimicrobials and the host response to peri-
odontal disease.

“He’s modest, too,” adds Dr. Bramson.
“When I called him about the award, he was
very surprised and appreciative and did not even
know that he had been nominated. It’s a real
pleasure to award this recognition to Dr. Van
Dyke.”

The annual Ross award recognizes a
researcher who has made significant contribu-
tions in clinical investigations that have
advanced the diagnosis, treatment and/or pre-
vention of oral disease. The Association spon-
sors the award through the ADA Health
Foundation with the support of Pfizer
Consumer Healthcare.

“Dr. Van Dyke deserves this award, not only
because he has conducted clinical trials that
have been applied to patient care,” says Dr. John

Coelho, associate director for oral care, Pfizer
Consumer Healthcare, “but also because his
studies have offered new insights for the
research community into disease pathogenesis.”

Dr. Van Dyke received a bachelor of arts in
natural sciences and dental degree from Case
Western Reserve University. He also earned a
master of science degree in oral sciences, a cer-
tificate in periodontology and a doctorate
degree in oral biology from State University of
New York at Buffalo. 

He served as an assistant professor and

researcher at SUNY; chairman of the depart-
ment of periodontology at Emory University;
and chair of the Eastman Dental Center depart-
ment of periodontology. 

At Boston University, he is currently director
of postdoctoral periodontology and the clinical
research center at the Goldman School of
Dental Medicine, professor in the department of
periodontology and oral biology and associate
director of the general clinical research center
of the medical school. 

Dr. Van Dyke has received many awards rec-
ognizing his work, including the 2001 Basic
Research in Periodontal Disease Award from the
International Association of Dental Research. 

He serves on the editorial boards of several
journals, including the Journal of the
International Academy of Periodontology,
Journal of Periodontal Research, Journal of
Periodontology, Journal of Clinical Periodon-
tology, Infection and Immunity, Current
Opinions in Periodontology and Oral
Microbiology and Immunology. He is past pres-
ident of the International Academy of
Periodontology, and as a member of numerous
dental organizations, serves on many commit-
tees, councils and task forces.

The selection committee for the 2002 Norton
Ross Award included Drs. Bramson; Howard
Fine, ADA 2nd District trustee; Bernard
McDermott, ADA 4th District trustee; Jeffrey
Hutter, chairman of the ADA Council on
Scientific Affairs; Lorne Golub, Ross Award
winner in 2001; Charles Bertolami, American
Academy of Dental Research representative;
and Dr. Coelho (non-voting representative).

The award honors the memory of Dr. Norton
M. Ross, a dentist and pharmacologist who con-
tributed significantly to the fields of oral medi-
cine and dental clinical research. !
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Perio researcher honored
Dr. Thomas Van Dyke wins 2002 Norton M. Ross Award

Full circle: Dr. Van Dyke’s research has
focused on taking advances from the labo-
ratory and delivering them to patients. 

Bethesda, Md.—When we visited the den-
tist’s office, he was amazed by how much the
children knew about their mouths and dental
care, said a field test teacher of a new oral
health curriculum in distribution by the
National Institutes of Health for use in the
upcoming school year.

Open Wide and Trek Inside is one of the
newest NIH curriculum supplements promot-
ing scientific literacy and student interest in
the sciences, a hands-on set of lesson plans for
teaching 1st and 2nd graders about oral health.

The materials are free of charge to request-
ing teachers and school superintendents and
available in English and Spanish. The NIH
announced the availability of Open Wide and
Trek Inside July 19.

The supplement includes a CD-ROM with

animated stories and educational games and is
divided into lessons conveying these concepts:

" What Do Mouths Do?—The mouth has
many purposes and many parts.

" Open Wide! What’s Inside—The mouth
has many different structures, including differ-
ent kinds of teeth.

" Let’s Investigate Tooth Decay—Scientific
inquiry can answer questions about the natural
world; an apple models the process of tooth
decay.

" What Lives Inside Your Mouth—Oral bac-
teria live in the mouth; tooth decay is caused by
acidic bacterial waste.

" What Keeps Your Mouth Healthy?—
Bacteria cause tooth decay; sugary foods also
feed bacteria; healthy foods, brushing and floss-
ing, and fluorides all reduce the number of bac-
teria in your mouth.

" What Have You Learned About Your
Mouth?—Understanding these concepts can
help you maintain a healthy mouth.

A print version with CD-ROM has been
released and the entire supplement also will
be posted online at the NIH Office of 
Science Education Web site (“science.
education.nih.gov”), said David Vannier,
Ph.D., professional development coordina-
tor for the NIH office of science education,
co-funding agency with the National
Institute of Dental and Craniofacial
Research.

The NIH curricula are aligned with
National Academy of Sciences national sci-
ence education standards (“nap.edu/cata-
log/4962.html”) aimed at improving science
education and science literacy in grades K-
12. !

Oral care lessons
New NIH curriculum supplement promotes
health, scientific interest in elementary students

The ADA Survey Center is now conducting
the 2002 Survey of Dental Graduates. 

This major survey is part of the Distribution
of Dentists, an ADA-mandated survey of all
known U.S. dentists. 

The data will update the Association’s master
file, augment the Survey Center’s sampling
frame, update the Division of Membership and
Dental Society Services’ licensure database,
and provide information for the Association’s
Dental Workforce Model.

Dental school graduates who receive the
questionnaire by mail are urged to complete and
return the survey as accurately and as promptly
as possible. Those who are contacted by phone
are encouraged to complete the survey with the
interviewer. 

When completed, the results will be available
from the Survey Center. The most recent report,
the 2000 Survey of Dental Graduates is now
available. 

Members who have questions about the sur-
vey can contact the ADA Survey Center toll-
free, Ext. 2568. !

Survey Center
seeks response
from graduates
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A recent settlement with vitamin manufactur-
ers is sure to give some of the nation’s neediest
dental patients a boost. 

The NYSDA Foundation will use $100,000 in
settlement funds to develop oral health education-
al materials for Head Start staff, and the
Marquette University School of Dentistry has
accepted a $1.5 million grant to start a mobile
dental clinic program. 

Twenty-two states, Washington, D.C., and
Puerto Rico accused six international vitamin
manufacturers of fixing prices from 1989-99.
The companies settled the lawsuit for $225 
million. 

Officials from the NYSDA Foundation say
funds are earmarked for an educational video and
possibly an online course on oral care and nutri-
tion for Head Start program staff. 

“The grant represents a perfect opportunity for
the foundation to do something meaningful to
help the parents and children who are enrolled in
the Early Head Start and Head Start programs in
New York,” said Dr. Edward Downes, NYSDA
Foundation chair.

To provide care for “the greatest number of
underserved pat ients ,” the Marquet te
University School of Dentistry will use the set-
tlement funds to start a mobile clinic pro-
gram—locating two mobile clinics in areas

agreed upon by the school, the state and the
Wisconsin Dental Association.

A university-issued news release notes “all
patients [at the mobile clinics] will be seen
regardless of the ability to pay.”

In addition, “this program will provide
Marquette dental students with unrivaled service
learning experience and expose them to the reward
of practicing in underserved communities,” said
Dr. William K. Lobb, dental school dean. ! 
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Help for needy: Dr. William K. Lobb, dean, at a March press conference, unveils plans
for the Marquette dental school’s new mobile clinic program. Seated at right is Jim Doyle,
Wisconsin’s attorney general.

Lawsuit windfall
Vitamin manufacturers pay to
increase dental care access

Two new resources produced by the ADA
C o u n c i l o n A c c e s s , P r eve n t i o n a n d
Interprofessional Relations focus on the funda-
mental ABCs for dental access programs—
attracting volunteers, boosting public image and
participation and collecting funding.

The monograph “Dental Access Program
Marketing: How to Build Public Image and
Participation” offers access program adminis-
trators ideas on how to plan, develop and imple-
ment a marketing strategy. 

Topics covered include message develop-
ment; media relations and how to reach public
and professional audiences; direct mail; volun-
teer recruitment and retention; and resources
available from the ADA.

“Obtaining Funding for Dental Access
Programs: An Overview” focuses on the intro-
ductory funding process for dental access pro-
grams. 

Chapters in this monograph target the process
of defining the need for an access program and
initial planning; identifying partners and devel-
oping a budget; finding funding sources; and
fundraising processes. 

Both monographs are supplements to the
Manual on Dental Care Access Programs,
which was last published by CAPIR in 2000.

All three documents are available for the
nominal charge of $10 each for ADA members
and $15 each for non-members (plus tax where
applicable) by calling CAPIR at Ext. 2673 or
via e-mail to “babcockj@ada.org”. !

Access
resources
Council offers
guides to setting
up programs
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licensed in this country. 
Earlier this month, the ADA Board of

Trustees reviewed a report that summarized the
activities of the Task Force on the Role of

Key players from the dental community have
come together in recent months to initiate dis-
cussions that could change the way dentists are

Patient-Based Examinations—an interagency
group that first met April 29-30.

The impetus for that meeting was Res. 114H-
2001, which called for the ADA to sponsor a

16 ADA News August 19, 2002

See of change in dental licensure
Eye on initial clinical competency measures

task force to consider the role of patient-based
examinations and other potential methods for
evaluating initial clinical competency for licen-
sure.

With equal representation from the ADA, the
American Association of Dental Examiners,
the American Dental Education Association,
the American Student Dental Association and
the Committee on the New Dentist, the partici-
pants were asked to set aside their differences in
the interest of “moving the process forward,”
according to the task force’s report. 

“I was impressed with the participants’ will-
ingness to genuinely strive to work toward a
model which will be best for the patients, can-
didates, examiners and educators,” said Dr. T.

Howard Jones, ADA president-elect and facili-
tator of the task force meeting. “If we are suc-
cessful in extending the same dialogue and
cooperative experience of the two-day meeting,
there is little doubt we will achieve meaningful
results.”

The task force limited its discussion to the
initial licensure examination process for new
graduates of accredited dental schools. Among
testing formats discussed was the feasibility of
a broadly based system to evaluate clinical com-
petency for initial licensure with evaluation tak-
ing place during the candidate’s final year of
dental school. 

“I can foresee in the future that we will still
have a licensure examination,” said Dr. James
R. Cole II, AADE president. “It will be a
patient-based examination and evaluated by an
independent third party, but it’s probably going
to take a different format.”

Task force members also identified the roles
each organization had in implementing alterna-
tive methods for clinical competency. 

“Obviously, the ADA has no direct participa-
tion in the examination process or dental educa-
tion,” said Dr. Jones. “However, our mission
positions us as an advocate for the public’s oral
health and the welfare of the profession and its
members. The Association’s role must be to
facilitate a positive environment for the exami-
nation process.”

All parties agreed that AADE and ADEA are
the agencies responsible for continuing to study
alternative clinical assessment processes. In the
meantime, the task force participants will dis-
cuss the report and solicit feedback from their

! “Our mission 
positions us as an
advocate for the
public’s oral health
and the welfare of
the profession and
its members. The
Association’s role
must be to facilitate
a positive environ-
ment for the exami-
nation process.”
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communities of interest in preparation for
another meeting in 2003. 

“Further, the Task Force stressed that all par-
ties must understand that the changes being
considered would take time to develop, pilot
test and implement,” stated the final report. “In
the interim, the participants agreed that future
meetings of all parties should continue to ensure
that there is a continuing exchange of informa-
tion and that the process continues to move for-
ward.”

Dr. Kevin Rencher, ASDA president, called

the meeting “exceptionally productive.”
“Bringing the dental education and examin-

ing communities together to talk about these
issues was remarkable,” he said, adding: “We
will give the education and examining commu-
nities the time they need to work on this issue.”

ASDA and the ADA Committee on the New
Dentist, which represents the interests of practi-
tioners in practice 10 years or less, have asked
their members and constituencies for patience
during this phase.

“The changes we’d like to see are part of an

evolutionary, not revolutionary, process,” said
Dr. Randall Ogata, former chair of the
Committee on the New Dentist and one of two
CND members on the task force. “We have to
work within the structure we have and modify it
to get the things that everyone mutually
desires.”

Two months after the task force meeting, rep-
resentatives from AADE and ADEA stepped up
efforts to develop testing formats that meet the
needs of all parties in the licensure community. 

On June 29-30, AADE and ADEA formed
the Innovative Testing Methodologies
Committee, which “represents a new effort by
AADE and ADEA to initiate a dialogue
between educators and examiners about the
examination process,” according to a joint news
release from the two organizations. 

Testing methodologies discussed by the com-
mittee included patient portfolios, simulation
and Objective Structured Clinical Exams.

Implementing change may be a slow process,
but collaborative efforts like the AADE-ADEA
Innovative Testing Methodologies Committee
reflect a new spirit of cooperation within the
dental community. 

“I believe the dialogue and efforts by each
group have been honest and constructive in
seeking common ground,” Dr. David Johnsen,
ADEA president, said of the committee.
“Several serious formal discussions and task
forces show more promise than at any time in
recent years.” !
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Receptive: President-elect T. Howard Jones facilitates
the ADA Interagency Task Force on the Role of Patient-
Based Examinations, April 29.

Examining the issues: From left: Dr. Kevin Rencher and Carolyn Taggart, both
of ASDA, and Dr. Ronald Maitland of AADE at the April 29 task force meeting.

New process
for accreditation

The ADA Commission on Dental Ac-
creditation voted Aug. 1 to expand the scope of
the accreditation program to include new dental

education disci-
plines. 

In so doing,
the commission-
ers approved a
list of eight cri-
teria that will
be used when
any new dental
discipline seeks
an accredi ta-
tion process for
its programs.
(See story, at
right.)

“ D e n t i s t r y  
i s  a n  e v e r -
evolving pro-
fession,” said
Dr. Susan L.
Jancar, chair,
Commission on
Dental Accre-
ditation. “Our
mission state-
ment addresses

that by ensuring quality and continuous
improvement of dental and dental-related 
education. The commission believes that as the
profession evolves, we must be in a position 
to accredit training programs in new dental 
disciplines.”

The issue came before the commission in
January 2001 after the American Society of
Dentist Anesthesiologists submitted a request
for accreditation of dental anesthesia training
programs, a discipline that is not one of the nine
ADA-recognized specialties. That request led
the commission to appoint an ad-hoc committee

to study the issue.  
“The committee concluded that accreditation

review of programs in areas other than pre-
doctoral dental education and the specialties is
within the purview of the commission, as evi-
denced by its review of programs in advanced
education in general dentistry, general practice
residencies, dental hygiene, dental assisting and
dental laboratory technology,” said Dr. Ronald
J. Hunt, chair of the Ad-Hoc Committee on
Feasibility of Accreditation of General
Anesthesia Training Programs for Dentists.  

“Not all of the commission’s communities of
interest were in favor of expanding the commis-
sion’s scope to include additional dental disci-
plines,” said Dr. Jancar. “The commission care-
fully considered and appreciated the concerns
of some of the dental specialties.

“But as an accrediting agency,” she contin-
ued, “our commitment is to the public, the stu-
dents and quality dental education. We believe
that the commission’s accreditation program is
quite different from the ADA’s specialty recog-
nition program.”

The Aug. 1 decision followed lengthy debate
in which several commissioners expressed con-
cern over the number of disciplines that could
seek accreditation. Others maintained that con-
cerns for patient quality training programs and
patient safety compelled the commission to
review the programs. 

In the end, a majority of the commissioners
determined that its obligation to serve the pub-
lic by ensuring quality education and patient
safety was paramount. 

For now, the commission will review requests
from new dental disciplines in accord with the
new criteria. 

What about the request for accreditation of
dental anesthesia training programs? “That dis-
cipline would have to prepare an application
following the criteria,” Dr. Hunt told the com-
missioners Aug. 1. !

Reasoning: Lanier Byrd,
Ph.D., a public member of
the ADA Commission on
Dental Accreditation, says
the public may already
believe many programs
are accredited. 

Eligibilty
criteria 
revised for
accreditation
program 
initiation 

The following are the “Eligibility
Cr i t e r i a  fo r  t he  In i t i a t ion  o f  an
Accreditation Program in a New Dental
Education Discipline,” as approved by 
the Commission on Dental Accreditation
Aug. 1:

1. The existence of a well-defined body
of established scientific dental knowledge
underlying the discipline—knowledge that
is in large part distinct from, or more
detailed than, that of other disciplines
already in accreditation review.

2. The body of knowledge is sufficient to
educate individuals in a distinct oral health
discipline, not just in one or more tech-
niques.

3. A sufficient number of established
programs with a structured curriculum,
qualified faculty, and enrolled individuals
that accreditation can be a viable method
of quality assurance.

4. Professional organization(s) or asso-
ciation(s) with principal interest in the dis-
cipline.

5. Peer reviewed publications and re-
search in the discipline.

6. National annual meetings for the dis-
cipline.

7. The programs are the equivalent of at
least one academic year in length.

8. The quality of the educational pro-
gram is important to the health care of the
general public. !
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Silver Spring, Maryland—Beginning next
month, 600 senior dental students will take 
part in the nation’s first curriculum-integrated

clinical licensure
examination. 

T h e  N o r t h
East  Regional
Board of Dental
Examiners Inc.,
which serves 15
states, is admin-
istering the alter-
native format to
students at five
dental schools. 

Among its
many benefits,
NERB officials
say the “Curri-
culum Integrated

Format of the NERB Clinical Examination in
Dentistry” will:

" enable students who fail any part of the
exam to be re-mediated prior to graduation;

" alleviate financial burdens that unsuccess-
ful candidates in the traditional exam format
experience when they are forced to begin pay-

ing student loans before they are licensed;
" decrease the impact of patient no-shows on

the timely completion of the exam process;
" enable candidates to personally follow up

on patients with temporary restorations placed
during the exam while still in school; 

" enable candidates to prepare for and perform
the simulated patient treatment clinical exercise
separate from the patient-treatment exercises. 

“Ultimately, the new format will allow for
more timely issuance of licenses for many of
the candidates,” said Dr. Joseph Rossa, NERB
chairman. “On the old exam, students took it
before graduation once and re-takes, if neces-
sary, came after graduation. There was no
opportunity to re-mediate while they were in
school, which delayed them from getting a
license.”

After spearheading a successful pilot project
at the West Virginia University School of
Dentistry—in which participating senior stu-
dents successfully completed the NERB Clinical
Examination in Dentistry requirement for licen-

sure by May 1, 2002—NERB offered the alter-
native format to all the dental schools in its par-
ticipating jurisdictions. Five accepted: the New
York University, Temple University, University
of Detroit-Mercy, University of Michigan and
West Virginia University dental schools. 

Dental schools that want the NERB to admin-
ister an exam at their school can choose only

one format, and all students who want to take
the NERB at that school must take the selected
format. 

“That was both a logistical and economic
consideration,” said Dr. Rossa. “We would still
have to send a full team of examiners if only 10
students signed up for the alternative format. In
addition, full participation allows us to more
accurately evaluate how the individual schools
perform on the alternative format.”

“Our student leaders polled the incoming
class of seniors, and we were told that not one
student voted against it,” said Dr. Michael C.
Alfano, dean, New York University College of
Dentistry. The decision complicated the dental
school’s clinical operations but in the end, Dr.
Alfano believes the new format is beneficial. 

“The NERB people were very cooperative
in working out specific days with us to mini-
mize the impact on our normal clinical opera-
tions,” said Dr. Alfano. “Given the students’
enthusiasm, we elected to go to the new for-
mat.”

NERB launched the pilot project in response
to Res. 89H-2001, in which the ADA House of
Delegates called for dental testing agencies to
collaborate with educators to investigate offer-
ing clinical licensing examinations on patients
within dental schools to dental students. 

Res. 89H-2001 further stated that these
exams be given early enough in the year to
allow those who do not pass the board exami-
nation to be re-mediated prior to graduation. 

Developing the alternative format was a rela-
tively simple change for NERB. Dr. Rossa
explained that NERB utilizes conjunctive scor-
ing—meaning a candidate is scored on each
part of the exam—which positioned the testing
agency to separate the sections of the clinical
exam. 

Dr. Rossa said it’s not as easy to separate
parts of the exam for testing agencies that use
compensatory scoring, which requires a sum of
scores across all parts of the exam. NERB con-
tinues to offer the traditional exam that is
administered prior to graduation with re-takes
after graduation. 

For more information, contact NERB at 1-
301-563-3300 or go to “www.nerb.org”. !
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New examination
NERB changes format to help
candidates while still in school

Dr. Joseph Rossa

Students at 
dental school
in Mexico
to become
dentists in 
California 

Sacramento, Calif.—Within six years, den-
tists following a specially designed education-
al track at Mexico’s University De La Salle
will be eligible for licensure in California. 

On Aug. 9, the California Board of Dental
Examiners granted provisional certification to
the University De La Salle in Leon,
Guanajato—marking the first time an
approval process other than that of the ADA,
Commission on Dental Accreditation or the
C a n a d i a n  C o m m i s s i o n  o n  D e n t a l
Accreditation has been implemented in the
United States. 

Dr. Arianne Terlet, one of four members of
the state dental board who traveled to Mexico
for a site visit in June, said the provisional cer-
tification status gives the University De La
Salle 24 months to correct deficiencies in the
program. 

The dental school’s academic program was
“excellent,” said Dr. Terlet, but the site visitors
identified some deficiencies in the school’s
infection control procedures.

“They are proceeding as if they have certi-
fication right now,” she said. “I was very
impressed with the school, the faculty and
administration and their commitment to mak-
ing this work. The dental school considers
ADA accreditation as the gold standard, and
that’s the level of excellence that they hope to
achieve in their country.”

Dental school in Mexico is a six-year
process: five years of post-high school educa-
tion plus one year of community service. Dr.
Terlet said the University De La Salle is devel-
oping a separate track for students interested
in pursuing California licensure. 

“The track starts with the first two years,
which are the academic years,” she said.
“What this means is that the first students
we’ll see who are eligible to take the
California boards will be in five to six years.”

Students following the track—which
includes an English requirement and courses
that help them prepare for the U. S. national
boards—will be able to take the California
board examination upon graduation from
University De La Salle. Liz Snow, the CDA’s
director of public policy, said that what the
California dental board has put in place is an
educational equivalency process. 

“The basis for the guidelines being used by
the board for approval of international dental
schools were from the ADA Commission on
Dental Accreditation,” said Ms. Snow. “We’re
comfortable that the board is trying to come
up with measurement standards that are equiv-
alent.”

Will any other states accept the credentials
of students who completed their pre-doctoral
education at the University De La Salle? 

That remains to be seen. Most state dental
practice acts require graduation from dental
schools accredited by the Commission on
Dental Accreditation. 

“We are hoping there is recognition of the
board’s equivalency process so that at some
point in time, individual states are openly
accepting of all California license holders who
want to leave the state,” said Ms. Snow. !

! Dental schools
that want the NERB
to administer an
exam at their school
can choose only one
format, and all stu-
dents who want to
take the NERB at
that school must
take the selected
format. 
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